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Twins Eyecare Gift Policy:
1. Purpose
This policy outlines the procedures for declaring, accepting, and managing gifts and hospitality in order to maintain transparency and prevent any actual or perceived conflicts of interest. The policy applies to all employees, contractors, and associates working with the practice.
2. Scope
This policy applies to all gifts and hospitality offered to any employee, contractor, or representative of the practice, whether accepted or declined, regardless of the source or value.
3. Definitions
· Gifts: Items or benefits given voluntarily, without payment, such as goods, services, vouchers, or personal benefits.
· Hospitality: Offers of entertainment, meals, or events provided as a gesture of goodwill.
· Conflict of Interest: A situation in which personal interests or relationships could improperly influence professional actions or decisions.
4. General Principles
· Employees and contractors must always act with integrity and transparency when offered gifts or hospitality.
· Any gifts or hospitality received must not affect, or be perceived to affect, the individual’s impartiality in professional decisions or actions.
· Offers of gifts or hospitality that might create a conflict of interest, or give the appearance of doing so, must be declined.
5. Declaration and Recording of Gifts and Hospitality
5.1 Thresholds for Declaration
· Gifts under £25: Do not need to be declared unless from a supplier or potential supplier. These are considered minor and acceptable.
· Gifts between £25 and £50: Must be declared in the Gifts Register and may be accepted at the discretion of management, providing it does not influence decision-making.
· Gifts over £50: Should generally be declined. If there is a valid reason for acceptance (e.g., cultural sensitivity or exceptional circumstances), it must be recorded and approved by senior management.
5.2 Hospitality
· Offers of meals or hospitality up to a value of £50 may be accepted if modest and appropriate in the context of business activities. Hospitality valued above this must be declared and approved by senior management.
5.3 Prohibited Gifts
· Cash or cash equivalents (e.g., vouchers over £50).
· Gifts from suppliers involved in contract negotiations.
· Gifts that could influence, or appear to influence, the recipient’s decisions regarding patients or suppliers.
6. Recording Procedure
All gifts or hospitality offered, whether accepted or declined, must be declared using the Gifts Register Form within 5 working days of receipt.
The following details must be recorded in the Gifts Register:
· Date the gift/hospitality was offered
· Description of the gift/hospitality
· Estimated value
· Name and position of the recipient
· Name of the individual or organization offering the gift/hospitality
· Action taken (accepted/declined) and the reason
The designated compliance officer or manager will maintain the Gifts Register and regularly review entries to ensure compliance with this policy.
7. Responsibilities
· Employees and Contractors: Must declare any gifts or hospitality and follow the guidelines outlined in this policy.
· Management: Will review declarations and ensure compliance. Management reserves the right to ask for gifts to be returned if they are deemed inappropriate.
8. Reporting and Monitoring
The Gifts Register will be reviewed annually by senior management, and any concerns or patterns identified will be addressed. This review is to ensure transparency and compliance with ethical standards.
9. Consequences of Non-Compliance
Failure to declare gifts or hospitality in accordance with this policy may result in disciplinary action, up to and including termination of employment or contracts.
10. Review of the Policy
This policy will be reviewed annually or as required to ensure it remains fit for purpose and compliant with legal and ethical guidelines.

