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Payment and Refund Policy
Effective Date: August 2025
Version: 1.0

1. Introduction
At JL Swim School, we aim to provide clear and transparent information regarding payments and refunds to ensure a smooth experience for all of our clients. This Payment and Refund Policy outlines the procedures for making payments for swim lessons, as well as the conditions under which refunds or cancellations may occur.

2. Purpose
The purpose of this policy is to:
	• Clearly define the process for payments for swim lessons, courses, or events.
	• Set out the conditions under which a refund will be issued.
	• Ensure that clients are fully aware of any applicable fees, deadlines, or charges.
	• Promote fairness and transparency in financial transactions between J L Swim School and its clients.

3. Scope
This policy applies to:
	• All students and their guardians who book and pay for swim lessons, courses, or related services at JL Swim School.
	• All staff members who are responsible for processing payments or handling refund requests.

4. Payment Terms
4.1 Payment Methods
Clients can make payments for swim lessons, courses, or events using the following methods:
	• Bank Transfer: Clients can pay directly into the school’s designated bank account. Bank details will be provided at the time of booking.
4.2 Payment Due Dates
	• Term Payments: For multi-lesson courses or packages, full payment is required at the time of booking and prior to each term.
	• Certificates and badges: Payment for certificates and badges must be made at least 2 weeks days before handover.
Failure to make payment by the due date may result in the cancellation of the booking, and the space may be offered to other clients.
4.3 Late Payment Charges
If payment is not received by the due date, a late payment fee of £10 will be applied to the total balance. If payment remains unpaid for more than 3 weeks, the swim school reserves the right to cancel the booking and deny access to lessons or courses.

5. Refund Policy
5.1 General Refund Guidelines
Refunds will be considered under the following circumstances:
	• A student is unable to attend a lesson or course due to serious illness or an emergency.
	• The swim school cancels or reschedules a lesson or course.
Refunds will not be issued under the following circumstances:
	• Non-attendance: No refund will be provided if a student fails to attend a scheduled lesson without prior notice.
	• Change of mind: Refunds will not be provided for reasons such as a change of mind or dissatisfaction with the lesson format, provided the service was delivered as agreed.
5.2 Refunds for Cancellations by the Client
	• More than 7 Days Before the Term Start Date: If a client cancels more than 7 days before the start of a term, they will be eligible for a full refund, minus an administrative fee of £10.
	• Less Than 7 Days Before the Term Start Date: If a cancellation is made within 7 days of the lesson or course start date, the client will receive a 50% refund of the total fee.
	• No-Shows or Late Cancellations: If a client fails to attend a lesson or cancels within 24 hours of the scheduled Term start time, no refund will be issued. In this case, the full amount will be forfeited.
	• Course Packages: If a client cancels a course that includes multiple lessons midway through term, refunds will not be issued for the rest of the term.
5.3 Refunds for Cancellations by the Swim School
	• School-Cancelled Lessons or Events: If JL Swim School cancels or reschedules a lesson or course, the client will be offered the option of a full refund or rescheduling at no additional charge.
5.4 Refund Process
	• To request a refund, clients must contact JL Swim School in writing (via email) detailing the reason for cancellation or refund request.
	• Refund requests will be processed within 14 business days, and the refund will be issued using the same payment method as the original transaction.
	• Refunds for bank transfers or card payments will be processed to the same account. 

6. Change of Booking or Rescheduling Policy
6.1 Rescheduling Lessons
	• JL Swim School allows rescheduling of lessons under the following conditions:
		○ The request to reschedule/change timeslots must be made at least 36 hours before the scheduled lesson time.
6.2 Changes to Course Dates
	• If a client wishes to change the term they join, they must notify the school at least 1 week before the course begins. A rescheduling fee may apply depending on the circumstances.

7. Payment Plan Terms
If the client has selected a payment plan for a multi-lesson course or package, the following terms apply:
	• Payments are to be made according to the schedule agreed upon at the time of booking.
	• If the client fails to make a payment by the due date, the client’s access to lessons may be suspended until the payment is received.
	• If the payment plan is terminated early (e.g., the client cancels their participation), the client may still be required to pay for any lessons already attended, and a refund will not be given for the unused portion of the package. 

8. Late Payment Policy
If a client is unable to pay on time, they are encouraged to contact JL Swim School in advance to arrange an alternative payment plan. A late payment fee will be added to outstanding balances that remain unpaid for more than 14 Days.

9. Confidentiality
All payment and refund details will be kept confidential. JL Swim School adheres to data protection regulations and ensures that personal payment information is securely stored and processed.



10. Policy Review
This Payment and Refund Policy will be reviewed annually to ensure it reflects current business practices, payment systems, and customer needs. Any changes will be communicated to clients promptly.

Signed by:

Luan and Jenna, The Directors
JL Swim School
Date: August 2025
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