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Abstract

This study aims to measure and analyze the level of positive empowerment and
operational performance efficiency in the Moroccan tourism sector during 2023,
using the Positive Statistics Methodology (PSM). The analysis is based on data
from 29 Moroccan tourist destinations and includes key variables such as the
number of tourist arrivals, the number of overnight stays in classified
accommodation establishments, and the occupancy rate.

Three indicators were constructed to assess tourism empowerment: the Positive
Empowerment Index (PEI), the Coverage Index (CI), and the Composite Positive
Empowerment Index (CPAI). The study employs nonparametric statistical tools,
including Spearman’s rank correlation coefficient, the Kruskal-Wallis test, and
Dunn’s post hoc test, to analyze the relationship between empowerment and
operational efficiency and to examine differences across empowerment
categories.

The results reveal a positive relationship between the level of positive
empowerment and the occupancy rate, and show that cities with higher CPAI
values are more capable of transforming their tourism resources into effective
operational performance. The study concludes by emphasizing the need to adopt
a differentiated tourism policy based on the logic of positive empowerment, in
order to enhance operational efficiency and reduce spatial disparities.

Keywords: Positive statistics, tourism empowerment, operational efficiency,
occupancy rate, CPAI.
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