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OVERVIEW OF CAPTOR SYSTEMS LIMITED 

 Established January, 2017 and regally registered as "CAPTOR SYSTEMS LTD" in 2025, 

we are proudly and 100% Malawian owned company dedicated to providing advanced 

security solutions and ICT solutions to residence and business owners across our 

country Malawi. From humble beginnings with just five staff members, we have grown 

into one of the largest electronic Security and ICT System Installers, Integrators and 

suppliers to the nation, and our commitment to helping our Clients and customers 

succeed remains steadfast. At Captor Systems Ltd, we pride ourselves on our constantly 

expanding infrastructure footprint. Our offices are located in Lilongwe area 49 new 

shire and intending to take the services in throughout the regions in our country by April 

2026. We are equipped to offer an unrivalled range of security and ICT systems 

installation, Integration and supply chain services, top-notch technical advice and 

exceptional services. 

  

OUR VISION 

CAPTOR SYSTEMS LTD is committed to excellence in systems installation, integration, 

and supply. We pride ourselves on implementing cutting-edge solutions that meet the 

dynamic requirements of our clients. Choose CAPTOR SYSTEMS LTD to experience 

unmatched professionalism and service quality in every project. 

OUR MISSION 

To contribute to the development of Security and ICT systems infrastructures in Malawi, 

in order to create a sustainable future of technology driven generation.  

OUR MISSION OBJECTIVES 

In order for Captor Systems Ltd to achieve its Vision and Mission, we have adventure in 

to technological market solemnly: 

• Providing a top notch security and ICT solutions on all projects  

• Offers an unparalleled treatment and service quality to all its clients, thereby 
developing sound customer relations and customer satisfaction. 

• Employing world-class quality, experienced and highly-motivated staff while 

continuously identifying and nurturing young, energetic and intelligent individuals to 

realise their full potential citizens of Malawi. 

• Creating opportunities for innovation and the advancement of its staff. 

• Implementing sound business management principles and effective strategies to 

ensure long-term viability and growth of the company.  

OWNERSHIP Since its establishment, the CAPTOR SYSTEMS LTD has remained and 

remains one hundred percent owned by Malawian bona fide citizens who aiming to 
improve and advance the technology innovations in Security and ICT services. 

The CAPTOR SYSTEMS LTD is to be known as an independent professional practice, 

owned and managed entirely by technical oriented Malawians who demonstrate 

exceptional competence, professionalism, honesty and integrity. CAPTOR SYSTEMS 
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LTD is 100% owned by ICT qualified and technical well trained staff members who work 

for the company on a full-time basis and fully native Malawian citizens.  

MANAGEMENT 

CAPTOR SYSTEMS LTD is managed by its board, comprising of 2 directors and four 

executive members 

The Board is responsible for all statutory functions relating to the company, including 

strategy, goals, policies and overall leadership. The day-to-day management of the 

Captor Systems Ltd Company’s operations has been delegated to various executive 

directors, technical directors and executive managers.  

EMPLOYMENT EQUITY  

CAPTOR SYSTEMS LTD is committed to the development and advancement of each 

and every one of its employees, regardless of ethnicity, gender or disability.  

CAPTOR SYSTEMS LTD has created a work environment that is free of discrimination 

and where individuals may develop to their full potential to contribute the best services 

to the nation.  

MENTORSHIP & TRAINING  

CAPTOR SYSTEMS LTD shall always maintained that it is imperative for the company 

to achieve excellence in all of its business activities and remain at the forefront of 
technology ingenuity.  

To this end, ongoing coaching, mentoring and training forms an integral part of the 

CAPTOR SYSTEMS LTD’s Human Resources Development Programme. Within this 

Programme CAPTOR SYSTEMS LTD offers its employees vertical job enrichment, 

career planning and career advancement opportunities. In addition, CAPTOR 

SYSTEMS LTD is planning to offer Bursary Schemes to learners from disadvantaged 

communities in near future, by providing significant career opportunities to learners 
and contributing to the future of technological excellence in Malawi.  

SKILLS TRANSFER  

CAPTOR SYSTEMS LTD is committed to the transfer of skills to current and potential 

employees, which results in a contribution to the continued growth and development of 
the Security and ICT industry in Malawi.  

CAPTOR SYSTEMS LTD is committed to a number of formal on-the-job training and 

mentorship programmes, which are facilitated by its highly experienced Technical 

personnel. 

ENTERPRISE DEVELOPMENT  

In its quest to create a better living environment for all Malawians, CAPTOR SYSTEMS 

LTD remains committed to the development of SMMEs and SMEs by making use of 

their services as Installer , Integrators and suppliers or to assist with projects whenever 

additional resources are required.  

SOCIAL RESPONSIBILITY  



CAPTOR SYSTEMS LTD intends to facilitate a number of social responsibility projects 

that contribute to the communities across the nation in which it is operating.  

OUR FIELD OF SERVICE 

At Captor Systems Ltd, we are committed to providing exceptional services in the 

following field: 

Deterrent Systems. 

In this field we do installations, integrations and supply of the security systems such as 

CCTV systems, Alarms systems, Biometric Access Control Systems, Fire and smoke 

detecting Systems, Intercom Systems, Automated gates and Electric fencing projects. 

Security Radio Systems Supplies and integration. 

As Captor systems, we value  and acknowledge the importance of using high quality and 

advance 2ways communications radios and high resolution and user friendly Body 

Worn Cameras that are key play in security industry, civil engineering sector, Mining 

sector, Agriculture sector, and public emergency services provider such as fire brigade 

and health to just mention a few on the list. We will take full responsibilities of supplying 

any quantity as per client’s needs, we will provide full technical support and 

maintenances based on our set principles and warranties. Our 2way radios and Body 

Worn Cameras are of high stands capable to bridge the communication in order to 

coordinate teams. They have geo-fencing, Panic, speed limit functionalities and they are 

all weather resilient. After observing the recklessness of other service providers in our 

beloved country who take advantage in providing low and unreliable products on the 

market, the thing that is costing our nation a lot of money. We the Captor Systems Ltd, 

we are potential to provide reliable high standard security 2way radios and Body Worn 

Cameras with longevity as one way to improve technology and reduce costs for the 

nation. 

 

Tracking Systems. 

Captor Systems Ltd is committed in providing tracking systems such as Vehicle tracking 

systems and fleet management systems, Passenger counting and reading systems for 

public transporting service provider, Parcel tracking systems, Kids and pet tracking 

systems and all assets tracking systems that are capable to give reports, routes, geo-

fencing and emergency alarms of the whereabouts of their kids, vehicles and parcels in 

real time. The Homes owners, Properties owners, companies and organizations will 
benefit from our tracking systems. 

In far Tracking services is concerned, we are planning to also establish armed recovery 

unit for all stolen vehicles and abducted kids in our country as one way to enhance 

human and asset security cordially with security entities. 

 

ICT Systems 

For decades our country as whole has been experiencing Information and 

communication technology deficiency that has impacted the growth of our country in 
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all sectors because we do not use the advanced technological systems such as Network 

Infrastructures, Cloud services, Cybersecurity Services, software and hardware services 

a thing that really deprived our country. We therefore want to take a lead in improving 

ICT services as we join our government and private sector in executing our ICT services 

in our country. We will reliably offers Cybersecurity awareness service, cloud computing 

services, remote and on-site technical support and advisory to our clients for both 

software and hardware of all ICT systems equipment for their company or organization 
based on our company’s polices. 

OUR CORE VALES 

As Captor Systems Ltd we strive to maintain the following core values: 
 

 Integrity 

 Respect and Customer focused 

 Innovative 

 Teamwork spirit, 

 Accountability 

 Excellence 

 Continuous improvement 

 Dedicated and collaborated in the way we offers service and projects. 
 
OUR ORGANAGRAM 
Our company management currently comprises of the following positions and 
individuals: 
 

A. Mr Molvin Banda 
The Director General and Founder. 

B. Mr. Sautso Chandawira 
CO-Director/ Branch Supervisor. 
 

C. Mr Ausborn Banda 
The Acting Chief Executive Officer. 
 

D. Ms Lucky Ndimbwa 
The Administrative Manager. 

 
E. Mr. Aubrey Jackson Buluzi 

Finance Advisor. 
 

F. Mr Menard Ndimbwa 
Board advisor on operations. 

 
G. Robert Kachedzula. 

Board Advisor for client’s relations. 
 

Our Departments 
We have different department with unique functions to taking Captor Systems goal and 
dream to realities, these department are: 

 
a) Legal Department 



 
b) Accounts Department 

 

c) Auditing Department 
 

d) Human Resource Department 
 

e) Sales Department 
 

f) Marketing Department. 
 

g) Technical Support department 
 

h) Customer service Department 
 

i) Recovery Department 
 

j) Logistics Department 
 
 

Our Legal Documents. 
 Just like any other company that is operating with legitimacy in abiding to our land’s 
laws and regulations form authority, we are committed to be exemplary to the nation by 
following all necessary procedures that will help us to provide exceptional service 
without any inconveniences. Below are the Certification from different state agency for 
our operations: 
 

1. Certificate of Incorporations Issued on 30th October, 2025 by the office of 
Registrar General. 

2. Tax Clearance Certificate (TCC) issued on 17th November by the Malawi Revenue 
Authority (MRA) 

3. Radio License Dealership License  pending (To be Issued  any day the first week 
of December) By Malawi Communication Regulatory Authority (MACRA) 

4. PPDA Certificate Pending (To be issued the first week of December) by Public 
Procurement and Disposal of Assets Authority   (PPDA) 
 
 
Our Official Contacts 

 
Postal Address 
Captor Systems Ltd 
Private Bag 600 
Lilongwe 
Malawi. 
 
Contact Details 
+265 987 81 06 06 for the Office of Captor Systems ltd CEO   
+265 993 41 06 06 for the Office of Captor Systems Ltd Administrative Manager Office. 
+265 994 41 06 06 for general Information and enquiries. 
+265 998 51 06 06 for the office of Captor Systems Ltd Branch Supervisor. 
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Email Addresses 
info@captorsystems.com for information centre 
supervisor@captorsystems.com . For the office of Captor Systems Ltd Branch 
Supervisor. 
admin@captorsystems.co For the Office of Captor Systems Ltd Administrative Manager 
Office. 
ceo@captorsystems.com  for the office of Captor Systems Ltd acting Chief Executive 
Officer. 
 
Official Website 
www.captorsystems.com 
 
 
Physical Address 
 
Lot no. 9 
New Shire  
Area 49 
Lilongwe. 
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