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Abstract

The contemporary world is witnessing an accelerating technological revolution, especially in the
fields of information and communication technology, which has led to fundamental
transformations in the global business environment, affecting all areas of economic and
administrative life. The field of marketing has had the greatest share of the impact of this
revolution, as modern technology has changed the nature of marketing activities, their tools and
methods of implementation. Marketing no longer depends on personal experience and direct
observations only, but has become dependent on advanced information systems that rely on data
and scientific analysis in strategic marketing planning. In this context, the information element has
become one of the most important strategic resources that institutions rely on in analyzing markets,
understanding consumers and making sound marketing decisions.

With this rampant technological progress, marketing management in various institutions faces
unique challenges related to the continuous and rapid change in consumer tastes and the renewal
of their needs, in addition to other variables related to the external environment that are difficult to
control. All of this has been a driving force for relying on marketing information systems, which
are among the most important tools that enable institutions to deal efficiently with the changing
marketing environment, as they contribute to collecting, processing, analyzing, and providing
information to management in a timely and appropriate manner. With contemporary technological
developments (artificial intelligence, big data, predictive data analytics, cloud computing, Internet
of Things), these systems have become more vital in supporting the competitiveness of institutions
and enhancing their efficiency in facing market challenges.

The role of marketing information systems has become prominent in supporting decision-makers
at various management levels. These systems are no longer limited to traditional information
gathering processes but now rely on modern digital technologies.

This book aims to provide a comprehensive scientific and knowledge-based framework for
marketing information systems in light of contemporary technological changes. It seeks to clarify
the relationship between technological advancements and the effectiveness of information systems
in strategic marketing planning. Furthermore, it aims to highlight the role of these systems in
enhancing competitiveness by improving the quality of marketing decisions and reducing
uncertainty in the changing business environment. The book focuses on studying the theoretical
and applied concepts related to marketing information systems, while analyzing the challenges and
opportunities presented by the modern digital environment.

It also provides a scientific vision that helps students, researchers, and those interested in the field
of marketing to gain a deeper understanding of how to employ technology in developing marketing
information systems in line with the requirements of the contemporary market. In addition, it

enriches the Arabic library with a scientific resource that contributes to building a deeper awareness

13



of the importance of information in the marketing process, and calls on researchers and
practitioners to adopt a scientific approach based on data analysis and modern technologies as a

basis for achieving success in the age of the knowledge economy.

Background of the preparation of this book: This book is the fruit of research and teaching efforts
that extended for several years in the field of marketing and business administration, management
information systems, and marketing information systems, where the author, through his experience
in companies, his academic work, and his field work, felt the urgent need for an Arabic reference

that combines scientific analysis and applied study of the subject of marketing information systems.

The author has ensured that this book will be a valuable addition to the Arabic library, benefiting
university students, researchers, and practitioners in the field of marketing. It aims to enhance their
ability to understand and utilize modern technology in developing marketing information systems
and strategic marketing planning, thereby improving the quality of managerial capabilities and

achieving a competitive advantage.

The book comprises eleven chapters, each further divided into sections. The first chapter provides
an introduction to information systems, covering the fundamental concepts, components,
characteristics, and types of information systems, as well as the challenges facing information

systems in contemporary organizations.

Chapter Two: Marketing Information Systems. This chapter covers the concepts of marketing
information systems, their origins, types, characteristics, efficiency, the stages of establishing a
marketing information system, and the problems arising from the absence of such a system within

business organizations.

Chapter Three: Components of Marketing Information Systems. This chapter begins with the
Interdisciplinary Records System and includes marketing research systems, marketing intelligence
systems, and marketing analysis systems. It also addresses the internal and external marketing

environment.

Chapter Four: Requirements for Managing and Operating Marketing Information Systems. This
chapter covers hardware requirements such as computers, software components, and marketing

databases, as well as human resources and how to acquire them.
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Chapter Five: A Preliminary Introduction to Strategic Management and Strategic Planning. This

chapter covers the concepts related to strategic management and strategic planning.

Chapter Six: Strategic Marketing Planning — its concept, planning process steps, stages, and factors

influencing the strategic marketing planning process, whether internal or external.

Chapter Seven: The Relationship of Marketing Information Systems to Functional Systems
(Management Information Systems, Accounting Information Systems, Human Resources

Information Systems, Financial Information Systems, and Production Information Systems).

Chapter Eight: The Role of Marketing Information Systems in Marketing Decision-Making. This
chapter focuses first on the process of making marketing decisions and then on the process of

implementing those decisions.
Chapter Nine: Marketing Information Systems and their Relationship to Competitive Advantage.

Chapter Ten: Security and Protection of Marketing Information Systems. This chapter addresses

information system security and methods of information protection.

Chapter Eleven: The Impact of Modern Technologies on Supporting Marketing Systems. This
chapter focuses on the use of artificial intelligence, big data, cloud computing, the Internet of

Things, and augmented and virtual reality.

I hope I have succeeded in conveying the information and presenting it in a way that can be

beneficial in various fields of science.
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s Sa (A 253 50 2 S A il lall MR (e a3 G L) D smasl) (S Sl slaall Y
() (o Ll (S Agme el ) llaly 51 b g AT A g b Lay

Sl ¥ Ja dajlia

Apaddl) Clulall (Ul Jas Lalal) zal jall aladiu) 2y

Feil) ) Al e 2y ) deLidall (Slel 481 1

il yLall (33EY) eilie 3 g3 55 ) 5 pn

Al s Jadl Gl 7 A Glagldall 5 <l skl Juad (e 2SU 5 ) 5

(U N UCRY SR

214



rila glaal) Jailea g (el 12-2-10
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Bl (o s Y
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1Ay guul) Cila glaal) alaS 8 el Cilaa) 13-2-10
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el Aalall (un (Availability) Cile slaall s lsill bl 55 las =
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Az el e Jsaall aie
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a3l ) Jala g Uil 481yl Tl D
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58 Gy g s o (Security Culture & Policies) ds se 4l daaa 4yial clulins 10
e\-iﬂi'l-’ Leinal yay Lol
1)) b Sy Aia) 15-2-10
case) dia¥l gl by Jail 43850 dale Cieadinl SN Gkl GISGE g
Jala apdaet] Aan Cllae y deddiis ¢ el 6 JDA (el C3la 8,000 (3« ST e s (management
£3Y)5 eV
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Al il 35 g Jr daald )
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Te 33 058 o cams a5l el 08 U e (e i ¢ pll) SIS, BT (5 m el ilenl
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Apaill O laey Al mal (il dl) s i SIS Glaagdl s Al Glase il pie 3
.(Phishing)
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(Host-based Firewall) (masill laall jlaa 3

plsadl S A ol gl e Jany

Loz radl e SYLW) e Jlead) ey

.Zone Alarm <Windows Defender Firewall :J%s

(Cloud Firewall) =l laall jlas 4

Al e 4 53al cilerall g cilild) Blea] aad

.Google Cloud Firewall <Azure Firewall :J%«

sAglaal) laa Jes 4107 18-2-10
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Al Laraie Glua g 2l elilaa¥) oS Gl )l sa e o skl

DA Mal 5 Qa5 cagdl) 8 (5 il sl 51Slaa e dpad )l Aadai¥) 5508 g4 e lilual) oIS
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