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The Communication Process

Message

SENDER
(encodes)

Barrier

Barrier

RECEIVER
(decodes)

Feedback/Response
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FACTORS INFLUENCING THE
COMMUNICATION PROCESS

* Development,

* Gender

* Values And Perceptions,

* Personal Space,

* Territoriality Roles And Relationships,
* Time

* Environment,

* Congruence

* Interpersonal attitudes.
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Conclusion

26

Effective Communication |
is giving, receiving or
exchanging of
information, opinions or
ideas so that the message
is completely understood

by everybody involved
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