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Aristotle’s model

According to Aristotle, communication has three
ingredients

Speaker — the person who speaks

Speech — the speech that the individual produces
Audience — the person who listens
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Aristotle’s Triad of Communication (350 BC)

®
Based on:
o Clear
o Linear thinking
o Facts
EAKER o Speaker credibility

o Audience

SP
( readiness/emotion
Three elements that ensure @

effective communication. —
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Figure 1: Shannon-Weaver
Communication Model

Message Message

message message

channel
Rec-
ewer
Noise
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Berlos's SMCR Model of communication

Source

Encodes

_> Message
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Culture
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Decodes
Channel ]_>

Receiver

Communication

Skills

Attitudes
| ————— |

Knowledge

Social
System

e

Culture
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The source is were the message originates. v

* Communication skills - It is the individual's skill to
communicate (ability to read, write, speak, listen etc...

* Attitudes - The attitude towards the audience, subject
and towards oneself for e.g. for the student the
attitude is to learn moreand for teachers wants to help
teach.

| }_ ~* Knowledge- The knowledge about the subject one s
i ' ﬁ ﬂ going to communicate for e.q. whatever the teacher
Qe

S:Source:
communicatesinthe class aboutthe subject so having
knowledge in what you are communicating.

* Note: It is not talking about the general knowledge it is
all about the knowledge of the subject, so it is the

familiarity of what you are communicating. o=



* The source is were the message originates, 1

* Social system - The Social system includes the various
aspects in society like values, beliefs, culture, religion
and general understanding of society, It is were the
communication takes place.

* Fore.q. class room differs from country to country like
behaviors, how we communicate etc.

"% " Note:We can communicate only tothe extent that the
1 ' ﬁ?ﬂ social system allows, when we communicate take
T -

social system into account.

* Culture: Culture of the particularsociety also comes
under social system.

* Alltothismodel, onlyifyou have the above inthe
proper or adequate proportion v can communicate.



- *The sender of the message

(message originates) is referred
as encoder, so the source is

encoding the message here.




Message

* Content - The beginning tothe end of a message
comprises its content for e.g. From beginning to

end whatever the classteacher speaks in the class
is the content of the message.

* Elements - It includes various thingslike language,
gestures, body language etc, so these are all the
elements of the particular message. Content is
accompanied by some elements.

* Treatment - It refers tothe packing of the
‘4 message. The way in which the message is
conveyed or the way in which the message is
passed on or deliver it.

* Note:When it is too much treatment alsothe
communication will not happen properly.- .-




Message

* Structure- The structure of the message how it
Is arranged, the way you structure the
message into various parts.

* Note: Message isthe same butif the structure
is not properly arranged then the message will
not get tothe receiver.

* Code-The code of the message means how it
is sentin what form it could be e.q. language,
body lanquage, gestures, music and even
culture is a code. Through this you get/give the
message or through which the communication
takes place or being reached.

* Note: Only when the code is proper, the
message will be clear, improper use may lead
to misinterpretation. =~ 7




Channel

Hearing: The use of ears to get the message for e.g, oral
messages, interpersonal etc.

Seeing: Visual channels for e.g. TV can be seen and the
message is delivered.

Touching: The sénse of touch canbe used as a channel
to communicate for &.9. we touch and buy food,
hugging etc:

Smelling: Smell also can be a channel to communicate
for e.g. perfumes, faod, charred smell communicates
something is buming, we can find out about which food
ls being cooked etc.

Tasting : The tangue also can be usedto deciphere.q.
Food can be tasted and communication can happen.
Note: Despite not mentioning a medium we need to
assume that as communication is taking place channels
can be any of the 5 senses or combination.
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Encoding / Decoding Decoder : Who receives the
‘ e message and decodes it is referred
to as decoder.
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Recelver The receiver needs to
have all the thinks like the source.

* Communication skills
* Attitudes

* Knowledge

. " Social system

* Culture
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iticism of berlo’s SMCR model of communication:

No feedback  don't kniow.about the effect

* Does not menﬁon-'gﬁr_;iﬁrs to communication
* No room for noise

* Complex model

* Itis a linear model of communication

* Needs people to be on same level for

communication to occur but not true in real
life ‘

* Main drawback of the model is that the
model omits the usage of sixth sense as a

channel which is actually a gift to the human

beings (thinking, understanding, analyzing

P
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