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Non-verbal communication

» Through signs & : -~ ~,
symbols. C‘ ?'M g ¢ & (g\
»Non-verbal can go i ;’ =, "l | 'l' d
without verbal r
communication. f _ @
»Verbal can't go i '

without non- ver'bal E A .A Q r\ “

communication.



Importance of Non-verbal
communication

The way message is conveyed

. istQtr
n2nd Otr
m3rdQtr




Machine Translated by Google

Saalll je Juolgdll callbg

lgodaisg doll Jlawswll

99 Loy dudaolll ju< UGjgo) Lo Y E,J-:Jl ,5).';}” O lolasaiw 3l (o 23l
sl

I Ge pasill-
degoxall 9 dyguac-
delg eLBI-

291 G 6L Al-



Machine Tr

Types of Non-verbal
communication

* KINESICS (BODY LANGUAGE)

* HAPTICS (TOUCH LANGUAGE)
* PROXEMICS ,(SPACE LANGUAGE)

* ARTIFACTS ENVIRONMENTAL

* CHRONEMICS (TIME LANGUAGE)
* SILENCE

* SIGN
* PARALANGUAGE\VOCALIC
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Kinesics

LJ It means body movements.

[J Body language is the reflection of thought,
feelings and position.

[J It includes

- Facial expressions

- Eye contact

- Gestures

- Body shape and posture
- Appearance

- Head..i;-
" SIS




Why is Body Language important?

L] Body language plays a big role in
intuition as it gives us messages
about the other person, that we can
interpret at an intuitive level.

55%
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https://www.verywell.com/understanding-emotions-through-facial-expressions-3024851
https://www.verywell.com/understanding-emotions-through-facial-expressions-3024851
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HEAD

* If someone move his\her head up & down
it means he\she is agree with you or
saying yes and it also means
understanding and acknowledgement.
Sideways movement of head means no or
not understood. If a person bring his head
down and looking his feet or earth it is the
symbol of humility & modesty.
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https://www.verywell.com/understanding-body-language-2795399
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Different ways of Eye Contact

® Direct Eye Contact: (Shows confidence)

® Looking downwards (Listening carefully or Guilty)
® Single raised eyebrow (Doubting)

® Both raised eyebrows (Admiring)

® Bent eyebrows (Sudden focus)

® Tears coming out (Emotional either happy or hurt)
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[0 Direct eye contact of more than 10
seconds can create discomfort and anxiety.

[0 Averted eyes show anger, hurt feelings.

[J Looking at somebody for a long time
shows the intensity of our interest in him.
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https://www.verywell.com/understanding-body-language-2795399

Gestures

0 Emblems:
- Patting the stomach - I'm full of food.
- Nodding the head up and down - yes
- Yawning - I'm bored.
- Waving - hello

Illustrators

Regulators

Displays

Adaptors ‘ ‘

23/06/2017
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Gestures

[l Positive

- Leaning a little towards
the speaker.

- Tilting the head.

- Eye contact with the
speaker.

- Gently nodding the
head in agreement.

Negative
Hands in the pocket

Covering the mouth
with the hand while
speaking

Scratching

Drumming fingers.
Tapping feet

Sitting on the edge of
the chair

Clicking the pen

23/06/2017
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https://www.verywell.com/color-psychology-2795824
https://www.verywell.com/color-psychology-2795824
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L] Intimate touch

U Friendly touch

L] Professional touch
L] Social touch
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Proxemics / Space Language &
Surroundings

L] Proxemics is the study of how we communicate
with the space around us.

[l Space Language

- intimate zone - physical contract/touch to 18
inches.

- personal zone — 18 inches to 4 feet.
- social zone - 4 to 12 feet.

- Public zone - 12 feet to as far as we can see
and hear.
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~ ARTIFACTS ENVIRONMENTAL
FACTORS

= APPROPRIATENESS

= CLIMATE

= MICROENVIRONMENTS
= SCENT (OLFACTICS)

= COLOR

= LIGHTING
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Use of odors to convey

messages, whether religious or
narannal



CHRONEMICS (TIME LANGUAGE)

»A call at 2 a.m.
indicates some kind of
emergency

»You reached in a
party on time shows
you are punctual
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Silence

¢ Allowing silence in a conversation puts pressure
on the other person.

Silence can indicate hostility.

Silence can indicate disagreement.

Silence can indicate profoundness, such as horror.
Silence can indicate respect.

Silence can indicate contemplation.

Silence can be intentional rudeness.

Silence can be the creation of a listening space.
Silence can be an indication of empathy.



Sign Language

Use of mutually understood
signs/symbols between the sender
and receiver of a message or piece of
information.

Language is systematic set of
symbols.
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L1 Pictures
L1 Caves / temples / buildings
] Drawing pictures 0o

L] Cartooons/caricatures

L] Statues/effigies

[ Maps and diagrams
L] Red light, colours of flags




Audio/Sound Signals

0 Drumbeating

L Alarms

L] Various kinds of sirens
L] Blowing horn

L] Sound signalling system




Paralanguage

L] Para means ‘like’

L] Paralanguage literally means like
language.

L] It tells us how speaker verbalizes his
words/speech.

LJ Verbal includes ‘what’ but
paralanguage includes ‘how’




Voice

L] Pitch variation

L] Speaking speed
L] Pause

L1 Non fluencies

L] Volume variation
LJ Pronunciation

L] Word stress
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