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Intended learning outcomes 
1. Describe the definition of community assessment 

2. Compare and contrast five types of community needs 
assessment 

3. Discuss community needs assessment methods

4. Describe four sources of community data

5. Explain how a community diagnosis is formed

6. Explain the characteristics of a healthy community

7. Identify the components of the community assessment 
wheel
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Community as a client

• Refers to the concept of a community-wide 

group of people as the focus of nursing service

Barriers to the concept of community
1. Individualism: Most researchers, personnel and health care institutions 

focus on the care of individual illness rather then promotion of 

community health

2. Myths: focusing on locations rather than transferable skills, clinical 

skills only rather than a comprehensive body of knowledge ( for e.g. 

biostatistics, epidemiology in analysis and measurement and 

anthropology in understanding phenomena, and focusing on individuals 

and families as clients more than on communities.  
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Perspectives of community 

assessment
» Location

» Population

» Social system
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1. Community Profile Relating 
to location perspectives
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Location 

• The health of a community is affected by location. 

• The location of a community places it in an environment 

that offers resources and also poses threats. 

• The healthy community is one that makes wise use of its 

resources and is prepared to meet threats and dangers. 

• Location variables include: community boundaries, 

location of health services, geographic features, climate, 

flora and fauna, and the human-made environment
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وزارة الصحة /الخارطة الصحية
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2. Community Profile 

Relating to population 

perspectives
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Population 
• Community health nurses can better understand 

any community by knowing about its population 

variables: size, density, composition, rate of 

growth or decline, cultural characteristics, social 

class structure, and mobility. 

• Visit world data at 
https://www.worlddata.info/asia/jordan/index.php

• دائرة الاحصاءات العامة 

• http://dosweb.dos.gov.jo/ar/
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Facts about Jordan Population

• The current population of Jordan is 10,324,858 as of 

Wednesday, September 15, 2021, 

• Jordan population is equivalent to 0.13% of the total world 

population.

• The population density in Jordan is 115 per Km2 (298 

people per mi2).

• The total land area is 88,780 Km2 (34,278 sq. miles)

• 91.5 % of the population is urban (9,332,603 people in 

2020)

• The median age in Jordan is 23.8 years.
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Population size 
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Male and female in Jordan 
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Population according to age 

Community Health 

Nursing

23



Community Health 

Nursing

24



3. Community Profile 

Relating to social system 

perspectives
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Social systems

• Social system variables include health, family, 

economic, educational, religious, welfare, 

political, recreational, legal, and communication.

• Whether assessing a community’s health, 

developing new services for the mentally ill within 

the community, or promoting the health of the 

elderly, the community health nurse needs to 

understand the community as a social system
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Nursing process for community as a client.
Function of nursing process in community health nursing

1. Address community health problems at 

every aggregate level to prevent illness and 

promote public health.

2. It is a management process, situation 

analysis, decision making, planning, 

organization, direction, control of services 

and outcomes evaluation.
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Nursing process for community as a client

Nursing process characteristics

• Deliberative 

(purposeful, rational, 

has sound judgment

• Adaptable (adjustable 

to health need of the 

target group)

• Cyclic

• Client-focused

• Interactive

• Need oriented

• Interacting with 

community 

• Forming partnership and 

building coalition 

(network)
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Characteristics of nursing process
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Types of Community Needs 

Assessment

1. Familiarization assessment 

• Studying data already available on a community then 
gathering a of firsthand data in order to gain knowledge 
of the community.

2. “Windshield Survey” walking assessment

• An activity used by nursing student in community health 
courses  and by new staff nurses in community health 
agencies. 

• A windshield survey is an informal survey where the 
health professional drives around the 
community/area they are researching, and records 
his/her observations
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Types of Community Needs 

Assessment
3. Problem-oriented assessment

• Begins with a problem and then assesses the community 
in terms of that problem. 

• Used when a familiarization assessment is not enough 
and a comprehensive assessment is too expensive. 

• Responds to a particular need 

4. Community sub-system assessment

• Focus will be on a single dimension of community life.
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Types of Community Needs 

Assessment
5. Comprehensive assessment

• To discover all relevant community health information 

(review existing data and performing survey). NB: It is 

seldom performed because expensive and time consuming

6. interviewing key informants (key persons).
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Types of Community Needs 

Assessment
7. Community assets assessment

Focuses on the strengths and capacities of the community
rather than the problems alone”

• It begins with what is present in the community

• Creating relationships among local residents,
associations, and institutions to multiply power and
effectiveness
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Community asset maps 
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Community assessment methods

1. Survey: series of question used to collect data for 

analysis of specific group or area.

– The goal of survey to  determine variables that affect a 

community ability to control disease and promote wellness.

2. Descriptive epidemiologic studies

– Examines the amount and  distribution of a disease or 

health condition in a population by person, or place, or 

time.

– Determine population at risk.

– Determine disease etiology.
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Community assessment methods

3. Community forum or Town Hall meeting

• A qualitative assessment method designed to obtain 
community opinions

• Members are invited representing all segments of the 
community involved with the issue

• Inexpensive method and results are obtained quickly

• Disadvantage: Power structure within community and 
vocal members are heard only. 

• Used to elicit public opinion on a variety of issues

• TV programs with a “yes” or “no” vote on an issue 
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Community assessment methods

4. Focused group 
• Designed to obtain grassroots opinions.

• It is a small group process (5 to 15 people)

• Members chosen for the group are homogeneous in terms 
of demographic variables

• Leadership skills are used and small group process to 
promote discussion

• The interviewer guides the discussion according to a pre-
determined set of questions or topics (

• Group meets for 1-3 hours and may meet in a series

• Assessment data can be collected from several groups over 
a period of time

• Efficient and low cost method 
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Sources of Community Data 
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Primary

Obtained directly  
from community  

Secondary

Other sources  

Source National

MOH, Bureau of the 
Census  مركز الاحصاءات
, العامة UNRWA

International

WHO, UNICEF, 
Internet sources 

Source 



Data Analysis and Diagnosis

• Data must be validated: Are they accurate?

• Data can be rechecked by the community 
assessment team or other 

• Subjective and objective data can be compared

• Community members can verify the findings
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Assessment and Diagnosis Phases of the Nursing 

Process

Validation

Data collection

Assessments

Familiarisation

Problem-oriented

Subsystem

Comprehensive 

Community Assets 

Surveys

Descriptive epidemiological studies

Focus groups 

Community forums/ town hall meetings

Nursing Diagnosis

Statements 

Logical linkages

Community responses

Stays within the domain of nurses

Expected Outcomes

Data Interpretation

Analysis 

Inference

validation

Community Health 

Nursing

46



Assessment and diagnosis phases 

of nursing process
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Planning to meet health needs of 

the community
• Decision making process used to design an orderly, 

detailed series of actions to accomplish goals or objectives.

• Planning is based on assessment

• Nurse must identify priorities according to
– Number of people affected

– Community awareness of problem

– Ability of team to reduce problem

– Cost of risk reduction

– Availability of expertise

– Consequences of inaction
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Establishing goal 

• Goal ex:

• by the end of feb. 2022 , around 95% 

Jordanian population will receive covid-19 

immunization.
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Implementing plan for promoting 

health for community

• Action phase in collaboration with clients 

and other professionals.

• Prepare timeline

• Obtain funding

• Collaborate with agencies

• Recruiting volanteers
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Activates or actions for 

implementation

• Apply appropriate theory

• Facilitate environment to carryout plan

• Prepare clients to receive services 

• Observe actions constantly for success or 

need of modification

• Monitor and document progression 
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Evaluation 

• 1. Formative evaluation

• 2. Summative evaluation
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