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Intended learning outcomes

Describe the definition of community assessment

Compare and contrast five types of community needs
assessment

Discuss community needs assessment methods
Describe four sources of community data

Explain how a community diagnosis is formed
Explain the characteristics of a healthy community

|dentify the components of the community assessment
wheel
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Community as a client

« Refers to the concept of a community-wide
group of people as the focus of nursing service

Barriers to the concept of community

1. Individualism: Most researchers, personnel and health care institutions
focus on the care of individual illness rather then promotion of
community health

2. Myths: focusing on locations rather than transferable skills, clinical
skills only rather than a comprehensive body of knowledge ( for e.g.
biostatistics, epidemiology in analysis and measurement and
anthropology in understanding phenomena, and focusing on individuals
and families as clients more than on communities.
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FIGURE 7-1 The community as client. Chapter 6, Table 6-1,
provides assessment parameters that help identify the client’s
assets and needs.
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Perspectives of community
assessment

» Location Physical location

» Population

» Social system SN SR N
o | |

FICURE 15.1 Three features of a community. The community
has (1) a physical location, represented here by the square bound
ary; (2) a population, shown here by the central cirde; and () a
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1. Community Profile Relating
to location perspectives
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L_ocation

The health of a community is affected by location.

The location of a community places it in an environment
that offers resources and also poses threats.

The healthy community is one that makes wise use of Its
resources and Is prepared to meet threats and dangers.

Location variables include: community boundaries,
location of health services, geographic features, climate,
flora and fauna, and the human-made environment

Community Health
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(ommunty Healh

Locaton Vargoles ~~ Implicatons

(ommunity Assessment
(Uestons

Informafian Saurces

TABLE 15.1 Community Profile Inventory: Location Perspective
Community Health Community Assessment
Location Vanables Implications Questions Information Sources
(For all—varicus Intemet sites
Boundary of community  Community boundaries serve a8 Where is the community Atlas

basis for measuring incidence
of wellness and illmess, and
for datermining spread of
disaase.

Loction of health services  Use of health services dapends
on availability and acosssibility.

jocated?
What s its boundary?
|5 it a part of a larger community?
What smaller communities does
i indude?

Where are the major health
institutions located?

What necessary health
institutions are outside the
community?

Where aro they?

State maps
County maps
ity miaps
Telephone book
City directory
Public library

Telephone book

Chamber of commerce

State health department

County or local health
departments

Maps

Public library
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Communiy Healt

Implicatons

Injury, death, and destruction
may be causad by fioods,
garthquakes, volcanoes,
tomadaes, or humicanes.

Recreational opportunities at

lakes, seashore, mountains
promote health and finess.

Extremes of heat and cold
afiect health and illness.
Bxtremnes of temperature and

precipitation may tax
Community's coping ability.

Locaton Variabls

(seographic features

Climate

Community Assessment
Questions Information Sources

What major landforms are inor  Atlas

near the community? Chamber of commerce

What geographic festres pose Maps
possible threats! State health department

What geographic features offer  Public library
opportunities for healthful
activities?

What are the average Weather atlas
temperature and Chamber of commerce
precipitation? State health department

What are the extremes? Maps

What dimatic features afiect Local govemment
nealth and fitness? Weather buraau

|5 the community prepared to Public library
cope with emergencies!

Community Health
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Communiy Healt Community Assessment

Location Vargbles ~ Implications Questirs Inomation Sources
Fora and fauns Poisonous plants and disesse-  What plants and animats pose State health depariment
@mying animals can affect possible threats to health?  Poison control center
community heatth Police department
Plants and animaks offer EMergency rams
resources & well & dangers Encyciopadia
Public ibrary
Human-made emvronment Al human influences on WWhat are the major industries?  Chamber of commene

environment (housing, dams,  How have ar, land and water  Local govemment
farming, type of industry, Deen affected by humans! ity dirediory

chemical waste, air pollution,  What 5 the quality of howsing?  State hiealth depariment
and 50 foth) can infiuence Do highways alow accessfo University resasrch reports
levels of community wellness.  health institufions? Public library
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2. Community Profile
Relating to population
perspectives

13
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Population

Community health nurses can better understand
any community by knowing about its population
variables: size, density, composition, rate of
growth or decline, cultural characteristics, social
class structure, and mobility.

Visit world data at

aalall Clelaaly! o}\d
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https://www.worlddata.info/asia/jordan/index.php
http://dosweb.dos.gov.jo/ar/

Community Profile Inventory: Population Perspective

Population Variables

Community Health
Implications

Community Assessment
Questions

Information Sources

Size

Density

Composition

15

The numiber of people
influences number and size
of health care institutions.

Sizo affects homogeneity of the
population and its needs.

Indeased density may indease
siress.

High and low density often
affact the availability of health
SEMViCeEs.

Composition of the population
often determines types of
health needs.

What is the population of the
Commuunmity?

s it an wrban, suburban, or
rural community?

What is the density of the
population per square mile?

What is the age composition of
the community?

What is the sex composition of
the community?

What is the mantal status of
community members?

What ocoupations are
represented and in what

percentages?

{For all—anous Intemet sites)
Siate heslth depariment
Census data

Maps

City or town officials
Chamber of commernce

Census data
Siate health department

Census data

State haalth departrment

Chamber of Commerce

5. Department of Labor
Statistics

Community Health
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Community Profile Inventory: Population Perspective

Community Health

Community Assessment

Population Variables Implications Questions Information Sources
Rate of growth or dedine  Rapidly growing communities How has population size Census data
may place excessive changed over the past two State health department
demands on health sendices. decades?
Markad dedine in population What are the health
may signal a poory imiplications of this change?
functioning community.
Cultural differences Health needs vary among sub- What is the ethnic breakdown Census data
cultural and ethinic of population? State health depariment
populations. What radal groups are Social and cultural research
Litilization of health sanvices represented? reports
vanes with aulfture. What subcultural populations Human nghts commission
Health practices and exent of axist in the community? ity govemment
knowiedge are affected by Do any of the subcultural Health planning boards
culture. groups have unigue health
neads and pradices?
Are difierent ethnic and
cultural groups included in
health planning?
Sodal dass ass differences influence the What percentage of the State health depariment
utilization of health services. population falls into each Census data
Jass composition influences social dass? Sociological reports
cost of public health senices.  What do dass differences
suggest for health needs and
SEMices!
16 Community Health
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Community Profile Inventory: Population Perspective

Community Health

Community Assessment

Population Variables Implications Questions Information Sources
Mobility Mobility of the population Howe frequently do membars State hesith deparirment
affects contimuity of care. meove into and owt of the Census data
Mobility affects availability of Coamrmuriity? Health agendes sending
sonvice to highly mobike Howe frequently do members migrant workers
populations. meove withiin the community? Farm labor offices
Are there anmy specific Program serving transients
populations, such as migramnt and the homeless
vn::-rl-:_ﬂr'_:'.; that are highihy
I—k:-rl.ll-'.'ﬂgl‘::-lfﬁ_ the pattenn of
meobility affect the health of
the community?
I= thee COmmunity organioad 0o
meaat the health neaeds of
mobile groups?
Powerty Level Economic disparities may kead What percentage of the Census data
to health disparities. population is below federal State data
erty leveks? Local data (schools)
How many children qualify for
free or reduced cost school
unch?
Education level Education disparities may kead What percentage of the State data
to health disparities. population has less than Local data (schools)
high school education?
What is the literacy rate?
17 Community Health
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Community Profile Inventory: Population Perspective

Community Health

Community Assessment

Population Variables Implications Questions Information Sources
Unemployment rate Health insurance & often tied to What is the rate of U5, Department of Labor
emiployrment unemployment? State data
Lack of regular income can be a Honw variable is this rate? Local data
family stressor.
Baoth can lead to health
disparitios.
Population by age A high proportion of dhildren and What is the dependency ratio? Census data
elderty can overburden heaalth Has this rate changed State data
@re and sodal systems. dramatically? Local data
What is the trend?
Health status Community members' stafus What is the rate of State data
relative to the 10 Leading obesity/overneight? Local data
Health Indicators can impact What are the rates of tobacco (D data

Envirommeantal haalth
siatus

18

overall community health.

Poor enwironmental health (e
presence of coliform baderia
in well water, toxic dhemicals
or poor air guality) can lead
to inreased inddence of
communicabke or chironic
disaases.

use and substanoe abusa?
What is the immunization rata?
What are rates of injury and
violenca?
What are the 5TD and HNAAIDS
rates?

What aro rates of
communicablie or chronic
diseases (e.g, E ooli
infedtions, asthma)?

What is the Toxic Release
Imeantony?

Vital Statistics—MNumbers of
births, deaths, mamiages,
and infant morality rate.

(Compare local to state
data; siate to national
data.)

D data
State data
Local data

Community Health
Nursing



Facts about Jordan Population

 The current population of Jordan is 10,324,858 as of
Wednesday, September 15, 2021,

 Jordan population is equivalent to 0.13% of the

« The population density in Jordan is 115 per Km? (298
people per mi?).
« The total land area is 88,780 Kmz2 (34,278 sq. miles)

* 91.5 % of the population is urban (9,332,603 people in
2020)

« The median age in Jordan is 23.8 years.

19 Community Health
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https://www.worldometers.info/world-population/
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Population size

:::: Jordan's population 9.523 million ’

Percentage of Jordanians covered
by health insurance per governorate
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Male and female In Jordan
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Population according to age

Population (hundred thousand peoplel)
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Unemployment Rate

@
w 23.4%

Refined Economic Participation Rate

Educational Level 36

Unemployment Rate by Sex and Quarters
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2017 2018
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4 @ a2
wmq L
s

Highest & Lowest Rate

Karak Governorate |, 1.0+

Q4 : Fourth Quarter

ALZARQA Governorate [ 3.4

*

Age Group
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2019

(04 2019

e

17.7% 24.1%
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3. Community Profile
Relating to social system
perspectives
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Social systems

Social system variables include health, family,
economic, educational, religious, welfare,
political, recreational, legal, and communication.

Whether assessing a community’s health,
developing new services for the mentally ill within
the community, or promoting the health of the
elderly, the community health nurse needs to
understand the community as a social system

Community Health
Nursing



Community Profile Inventory: Social System Perspective

Social System

Community Health

Community Assessment

Variables Implications Questions Information Sources
(For all—various Internet sites)

Health system Each system must fulfill its functions What are the functions of each Chamber of Commerce

Family system fior a healthy community. major system? Telephone book

Economic system Collaboration among the systems to What are the major subsystems of City directory

Educational system identify goals and problems affects each system? Organizational literature

Religious system health of community. What are the major organizations Officials in organizations

Welfare system Undue influence of one system on in each subsystem? Community self-study
Political system another may lower the health of How well do the various Community survey
Recreational system the community. organizations function? Local library
Legal system Agreement on the means to achieve Are the subsystems in each major Key informants
Communication system community goals affects community system in conflict?
health. Is there adequate communication
Communication among organizations among the major systems?
in each system affects community Is there agreement on community
health. goals?
Are there mechanisms for resolving
conflict?
Do any parts of the total system
dominate the others?
What community needs are not
being met?
27 Community Health
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FIGURE 18 -2. The community as a social
system. Each of the ten major systems of a commumity includes a
number of subsystems that are made up of orgamzations. Members
of the commumty occupy rmolkes in these ongamzations.,

Community Health
Nursing



Nursing process for community as a client.
Function of nursing process in community health nursing

. Address community health problems at

every aggregate level to prevent illness and
promote public health.

It IS @ management process, situation
analysis, decision making, planning,
organization, direction, control of services
and outcomes evaluation.

30
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Nursing process for community as a client
Nursing process characteristics

Deliberative
(purposeful, rational,
has sound judgment

Adaptable (adjustable
to health need of the
target group)

Cyclic
Client-focused

Interactive
Need oriented

Interacting with
community

Forming partnership and
building coalition
(network)

31
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Characteristics of nursing process

Co
Mm,.
Umfy H‘*’afth
Deliberative Ursg

Adaptable
Cyclical
Client-focused
Interactive

Need-oriented

FIGURE 15.4 Nursing process characteristics
emphasized in community health.

Gmunity

Health

Nursing Process
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Types of Community Needs
Assessment

1. Familiarization assessment

«  Studying data already available on a community then
gathering a of firsthand data in order to gain knowledge
of the community.

2. “Windshield Survey” walking assessment

* Anactivity used by nursing student in community health
courses and by new staff nurses in community health
agencies.

« A windshield survey is an informal survey where the
health professional drives around the
community/area they are researching, and records
his/her observations

33 Community Health
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Types of Community Needs
Assessment

3. Problem-oriented assessment

«  Begins with a problem and then assesses the community
In terms of that problem.

«  Used when a familiarization assessment is not enough
and a comprehensive assessment is t0o expensive.

« Responds to a particular need
4. Community sub-system assessment
« Focus will be on a single dimension of community life.

36 Community Health
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Types of Community Needs
Assessment

5. Comprehensive assessment

» To discover all relevant community health information
(review existing data and performing survey). NB: It is
seldom performed because expensive and time consuming

6. interviewing key informants (key persons).

37 Community Health
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Types of Community Needs
Assessment

/. Community assets assessment

Focuses on the strengths and capacities of the community
rather than the problems alone”

« It begins with what is present in the community

- Creating relationships among local  residents,
associations, and Institutions to multiply power and
effectiveness

Community Health
Nursing
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Community asset maps

Community Assets Map
Businesses # 0 e

.‘1—"'&‘

Libraries

A

What do Who are
they have Money Local Ty
Buldings Government
and other Services
BSOUICES e
5 Assets Of Neighbournood
ervices — SR R ; ¢
Actual and el associations G Nernasers
Potential Roroups
Networks Sports clubs Poiice
Influence Assets of Youth
n others cif
onathers. T individuals Clubs Llin L
¢ Health
oo Netwaork ealt
St e OTIRY _ workers
Maney - members Trade Unions
EXCIUdEd Voluntary GES
Power — Groups  organisations
Knowledge Famibes  Community Parks
Assadiations
Knowledge Y g
and Influence RESIGRntS. Self-help Colleges
Expertise Groups
Buildings User
Third ~ GFOUDS Schools
Capacity and Sactor
\;gllif:{;:gsg People-power Infrastructure
‘ Groups Libraries
Goodwil Childrens
Centre
Leadership Businesses
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Examples of Community Assets that
Mightbe Includedin an Asset Map

Associations:

Animal care groups
Anti-crime groups
Block clubs

Business organizations

Charitable groups
Civic event groups
Special needs groups
Education groups
Elderly groups
Environmental

Physical Space:
Gardens

Parks
Playgrounds
Parking lots

Bike paths
Forest/forest preserves
Picnic areas
Campsites
Fishing spots
Duck ponds

Institutions:
Schools

Universities
Community colleges
Hospitals

Libraries

Social service agencies
MNonprofits
Museums

Fire departments
MWedia

Individuals:
Gifts, skills, capacities,

knowledge and traits of:

Youth

Older adults

Artists

TANF recipients

People with disabilities
Students

Parents

Entrepreneurs

Local Economy:

Business

Consumer expenditures

herchants

Chamber of commerce

Business associations

Banks

Credit unions

Foundations

Institutional purchasing
ovrer

40
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Community assessment methods

1. Survey: series of question used to collect data for

analysis of specific group or area.

—  The goal of survey to determine variables that affect a
community ability to control disease and promote wellness.

2. Descriptive epidemiologic studies

Examines the amount and distribution of a disease or
health condition in a population by person, or place, or
time.

Determine population at risk.
Determine disease etiology.

41
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Community assessment methods

3. Community forum or Town Hall meeting

* A gualitative assessment method designed to obtain
community opinions

« Members are invited representing all segments of the
community involved with the issue

 Inexpensive method and results are obtained quickly

 Disadvantage: Power structure within community and
vocal members are heard only.

« Used to elicit public opinion on a variety of issues
« TV programs with a “yes” or “no” vote on an issue

42 Community Health
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Community assessment methods

4. Focused group
« Designed to obtain grassroots opinions.
|t isasmall group process (5 to 15 people)

» Members chosen for the group are homogeneous in terms
of demographic variables

» Leadership skills are used and small group process to
promote discussion

- The interviewer guides the discussion according to a pre-
determined set of questions or topics (

» Group meets for 1-3 hours and may meet in a series

» Assessment data can be collected from several groups over
a period of time

« Efficient and low cost method

43 Community Health
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Sources of Community Data

National
Primary MOH, Bureau of the
Obtained directly Census <lelas¥l S
from community AIUNRWA
International
sl WHO, UNICEF
QS EREEE Internét sources’
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Data Analysis and Diagnosis

Data must be validated: Are they accurate?

Data can be rechecked by the community
assessment team or other

Subjective and objective data can be compared
Community members can verify the findings

45 Community Health
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Assessment and Diagnosis Phases of the Nursing

46

Process
A
Data Interpretation
Validation Analysis
Inference
Data collection
Assessments
Familiarisation validgtion
Problem-oriented Nursing Diagnosis
Subsystem Statements
Comprehensive Logical linkages

Community Ass unity responses
Surveys Stays withi@the domain of nurses
Descriptive epidemiological studi#sXpected Outcomes

Focus groups
Community forums/ town hall meetings
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Assessment and diagnosis phases
of nursing process

TABLE 15.5 Assessment and Diagnosis Phases of the Nursing Process

Interpretation of data leads to diagnosis of a community's needs, the community responses, and expected outcomes.

!
b

Data Callec’non Data - Nursing Diagnosis
Assessments: Interpretation \ Statements k
Famﬂtanzatton Logical linkages \
Problem-oriented / Y Community responses \
Subsystem ! ' Stays within the domain of \
|' Comprehensive Validation Analysis Validation nursing Y
[ Community assets assessment Inference Expected outcomes /
'. Surveys .' \ [ ' /
Descnptwe epidemiological studies / J \ f,r"r
\ /

Focus groups

I Y S
Community forums/ ff’{
town hall meetings /
'
~_ , y
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Planning to meet health needs of

the community

Decision making process used to design an orderly,
detailed series of actions to accomplish goals or objectives.

Planning is based on assessment

Nurse must identify priorities according to

— Number of people affected

— Community awareness of problem
— Ability of team to reduce problem
— Cost of risk reduction

— Availability of expertise

— Consequences of inaction

48
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Establishing goal

e Goal ex:

» Dy the end of feb. 2022 , around 95%
Jordanian population will receive covid-19
Immunization.

49 Community Health
Nursing




Implementing plan for promoting
health for community

 Action phase in collaboration with clients
and other professionals.

 Prepare timeline
 Obtain funding
 Collaborate with agencies
 Recruiting volanteers

30 Community Health
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Activates or actions for
Implementation

Apply appropriate theory
Facilitate environment to carryout plan
Prepare clients to receive services

Observe actions constantly for success or
need of modification

Monitor and document progression

51
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Evaluation

e 1. Formative evaluation
e 2. Summative evaluation

52
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