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Chapter 9

Qualitative Approach

2023

Characteristics of Qualitative 

Research Design

• Flexible, elastic

• Almost always nonexperimental

• Intent to thoroughly describe or explain

• Real-world, naturalistic settings

• Cross-sectional or longitudinal 

• Emergent: ongoing analysis guiding 

design decisions
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Terms used in quantitative and 

qualitative studies

Qualitative Quantitative Concept 

Participant

informant

Subject

participant

Person 

contributing 

information

Researcher

Investigator

Researcher

Investigator.

Person 

conduct 

study

Concept

phenomena

Concept

variable

What to be 

investigated
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Terms used in quantitative and 

qualitative studies

Qualitative Quantitative Concept 

Narrative dataNumerical dataInformation 

gathered

patternsCause and 

effect 

relationship

Connection 

between 

concept
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Quantitative and Qualitative Research
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Quantitative Qualitative

Orderly procedures Dynamic design

Pre-specified plan Holistic

Control over context Context-bound

Formal measurement Humans as instruments

Quantitative information Qualitative information

Seeks generalizations Seeks patterns
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Qualitative Approach

• Concerns with the subjective feeling and 

experiences.

• The individual’s perspective vs the 

population.
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Qualitative vs. quantitative

• Quantitative

• Based on concept, 
manipulation and 
control of 
phenomena.

• Use empirical data 
gathered by senses.

• Qualitative

• Individual not the 
researcher 
interpretation of 
events or 
circumstances is the 
focus of qualitative 
design.

• Attempt to obtain rich, 
deep and valid data. 
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Qualitative vs. quantitative

• Quantitative

• Focus on testing of 

hypothesis.

• Use deductive approach 

• Qualitative

• Concerned with in-depth 

description of people, 

events.

• Data collected through 

unstructured interview 

and observation.

• The researcher search a 

pattern and themes.

• Use inductive approach.
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Types of qualitative research

• Phenomenology.

• Ethnography

• Grounded theory.

• Hermeneutic.

• Historical studies

• Ethnonursing
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1. Phenomenology 

• Examine human experience through 

description that are provided by people.

• The experience is called “the lived 

experience”.

• The goal is to describe the meaning that 

experiences hold for each subject.

• The subjects are asked to describe their 

experiences as they perceive them.
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Phenomenology 

• Example: “what is it like for a mother to 

live with a child who is dying of cancer?”

• “ to explore the meaning of loneliness for 

elder living in nursing homes”.
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2. Ethnographic 

• Collection and analysis of data about 

cultural group.

• “learn from people”

• Systematic process of observing, 

describing, documenting and analyzing the 

life way of particular pattern of a culture in 

order to grasp the life way or pattern of 

people in their familiar environment.
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Ethnographic

• The researcher become a part of a culture.

• The researcher explore the symbols, ritual 

and customs of the people.

• Data collection and analysis occur at the 

same time.
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Example of ethnography

• explore the organ donation beliefs in Arab 

Muslim group.

• To investigate the perception of change in 

body shape in mid-aged women, living in 

western culture
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3.Grounded theory

• An approach to the study of social process 

and social structure.

• An approach to collect data and analyzing 

qualitative data that aims to develop 

theories grounded in real world 

observation.

• Data are collected and analyzed and then 

a theory is developed.
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Example of grounded theory

• To investigate the women responses to 

domestic violent relationship. 
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Data collection in qualitative 

studies.

• Semi-structure interview

• Open ended questions

• Life histories

• Diaries.

• Personal collection, photographs

• documents 

• Participant observation

• To allow flexibility 
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Data collection: Narrative Analysis 

• Data collection not limited by certain time 

but until data saturation.

• The number of the subject in qualitative 

study is small
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Data analysis in qualitative studies

• Examination of words not numbers

• Content analysis: examination of data to 

create categories of data and find a 

pattern
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Triangulation 

• The use of quantitative and qualitative 

method to collect and interpret data about 

a phenomena in the same study.
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