Khaled in “ There are no shortcuts to any place
S h a h een worth going. - John C. Maxwell

AVSEC PM

9 PROFESSIONAL PERSONA

With extensive experience in airport and airline operations, | specialize in regulatory compliance,
operational efficiency, safety, and security. | led the successful implementation of Bahrain's ORAT
program, overseeing the opening of Bahrain International Airport’s new terminal, which honed my
project management, process optimization, and strategic planning skills. My global exposure in the
airline industry allows me to excel in conducting risk assessments, business impact analysis, and audits
following industry best practices. With expertise in quality control/assurance and performance
management, | consistently implement best practices to ensure the highest standards of safety and
operational efficiency in diverse environments.

e CAREER TIMELINE @ Bahrain Airport Company (BAC)

Senior Analyst
Readiness, Performance & Quality
April 2023 - April 2024

Airside Operations Officer
Feb. 2022 - April. 2023
- . . Business Continuity Officer @ flydubai
® :v?(zer:l h;ternat:?nalpcr?_psort'um Mar. 2021 - Feb. 2022 Senior Aviation Security Auditor
Marketing Representative (Part-Time) Administrator - ORAT April. 2024 - Current
8. 8- Dec. 2019 - Mar. 2021 Dubai - United Arab Emirates
2013 2015 2018 2019 - 2024 2024 - Present
® Live Gaming Bahrain ® Inter Gulf Insurance Broker
Organizer (Part-Time) Client Service Trainee
March 2013 - July 2015 Aug. - Sep. 2018

® Legislation & Legal Opinion Commission
Organizer - Parliament & Municipal elections Nov. 2018

e EDUCATION

2018 @— Bachelor of Arts in Communication & Multimedia 2013 @— American High School Diploma
University College of Bahrain Modern Knowledge School
GPA 3.64 - President's Honor for High Academic Achievement GPA 3.60 - Graduated with Distinction

o PROFESSIONAL CERTIFICATION
2023 @ Certified Manager of Quality/ Organizational Excellence (CMQ/OE)

American Society for Quality

2021 @ ICAO Aviation Security Professional
Management Course (AVSEC PMC)
Concordia University 2021 @

2021 @ Airport Operations Diploma 5020 @ 15O 9001 Lead Auditor

Airports Council International (ACl) Quality Management Systems
2021 @ 1SO 22301 Business Continuity TUV NORD

Ménageme.nt .Systems Implemgnter 2020 @ Airport Safety and Security Awareness
Business Continuity Management Institute Gulf Aviation Academy (GAA)

2021 @ Leadership & Management Diploma

International Air Transport Association (IATA)

Business Continuity Certified Planner
Business Continuity Management Institute

In-depth knowledge of aviation operations and regulatory compliance.

Expertise in global airline and airport operations, safety, and security measures.

Extensive experience in quality control/assurance and performance management.

Strong background in strategic planning and objective setting across the aviation industry.
Advanced proficiency in business continuity, risk management and auditing.

Proven track record in project management and process optimization.

Strong analytical and problem-solving skills.

Effective implementation of best practices in varied operational settings.

KEY
STRENGTHS

» Date of Birth: 5t Nov 1995 R. +971 - 586885408 ¢ K.w.shaheen@outlook.com
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