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ANN LEE
WEALTH ADVISORY | FINANCIAL PLANNING | HNW CLIENT MANAGEMENT
Singapore | +65 9035 5980 | annlee151@gmail.com | linkedin.com/in/annleesg
PROFESSIONAL PROFILE
Seasoned wealth advisor and financial planning specialist with 8+ years driving advisory relationships with high-net-worth and ultra-high-net-worth individuals across private banking, insurance, and family office sectors. Expert in conducting comprehensive financial discovery with senior executives and affluent clients, designing tailored wealth strategies, and structuring complex financial solutions. Demonstrates mastery across retirement planning, estate management, investment advisory, and risk mitigation for sophisticated clientele. Fully credentialed with comprehensive CMFAS certifications (BCI, HI, PGI, Modules 5, 9, 9A, ComGI). Bilingual (English/Mandarin) with proven ability to serve Singapore's diverse HNW market. Track record of exceeding acquisition and cross-sell targets while maintaining exemplary regulatory compliance and client trust.
CORE CAPABILITIES
	Wealth Discovery & Advisory
HNW client intake • Financial objectives assessment • Comprehensive needs analysis • Wealth planning strategy • Risk profiling & suitability analysis
	Financial Solutions Design
Retirement planning • Estate management & structuring • Investment advisory • Income protection • Tax-efficient wealth strategies • Group benefits design
	Relationship & Regulatory Excellence
Client relationship management • KYC & AML compliance • CRM discipline & follow-up • Cross-sell & account expansion • Regulatory best practices



PROFESSIONAL EXPERIENCE
MORROW | Singapore
Membership & Wellness Advisory Consultant | May 2026 – Sep 2026
• Conducted 45+ discovery consultations with founders, C-suite executives and high-net-worth individuals; assessed holistic wellness objectives and recommended tailored membership pathways; secured 12+ conversions through consultative advisory approach.
• Developed 3 major institutional proposals for corporate wellness and executive benefit programs; coordinated implementation planning across operations and stakeholder teams.
• Orchestrated seamless onboarding journeys across multidisciplinary teams; maintained 100% on-time delivery and exceptional client satisfaction.
ELYX LIFE | Singapore
Client Success & Business Development Manager | Nov 2025 – Apr 2026
• Managed concierge-level relationships with premium private members; provided consultative guidance on advanced diagnostics, recovery protocols, performance optimization and personalized wellness strategies.
• Coordinated multidisciplinary care delivery across physicians, physiotherapists, performance specialists and operations; maintained 95% client satisfaction and 80% retention rate.
• Built strategic referral network with 15+ private banking, family office and healthcare partners; sourced 40% of qualified member opportunities through relationship partnerships.
• Drove membership growth through consultative discovery, stakeholder engagement and targeted networking across private banking and corporate circles.
DINGQIAN HEALTH-TECH INTERNATIONAL | Singapore / Asia
Private Wealth & Project Manager | Jan 2024 – Apr 2025
• Spearheaded cross-border private banking and wealth management collaborations across Singapore, Beijing and Mongolia; managed stakeholder engagement with institutional partners and UHNW prospects.
• Developed strategic positioning and member acquisition initiatives for high-net-worth private membership club; coordinated soft launch at premium golf tournament engaging UHNW clientele.
• Managed contract negotiations with vendors and service partners; provided Mandarin-English interpretation for senior leadership engaging international clients and stakeholders.
HENLEY & PARTNERS | Singapore
Manager, Private Client Advisor | Jan 2023 – Jan 2024
• Conducted comprehensive financial and lifestyle discovery with 60+ prospective UHNW clients; identified wealth objectives, investment structures, regulatory requirements and multi-year planning timelines.
• Converted 70% of qualified prospects to advisory relationships; coordinated across relationship managers, compliance, legal and tax teams on 20+ complex wealth structures.
• Managed detailed KYC documentation and CRM discipline for UHNW portfolio; achieved 6-month average deal cycle acceleration through disciplined follow-up and pipeline management.
CHUBB INSURANCE | Singapore
Accounts Executive & Risk Advisor | Jun 2022 – Jan 2023
• Conducted risk assessments and coverage design consultations with DBS bancassurance stakeholders and 30+ corporate clients; identified cross-sell opportunities valued at SGD 2.5M+.
• Coordinated cross-functionally with underwriting, actuarial and policy teams; delivered 45+ quotations with 85% first-pass accuracy and 100% on-time delivery.
INSEAD | Singapore
Student Life Officer & Operations Coordinator | Aug 2021 – Jun 2022
Delivered consultative service and relationship management to 500+ MBA participants across 5 program cohorts. Coordinated complex multi-stakeholder initiatives with 15+ internal departments and external partners; enhanced customer experience through responsive issue resolution and program support.
HSBC BANK | Singapore
Premier Business Development Manager | Oct 2018 – Oct 2020
• Consistently exceeded sales targets by 115-130%; acquired 80+ Premier and Jade banking clients through consultative discovery and strategic relationship development.
• Led 25+ consultative discovery meetings with affluent clients; translated wealth management objectives into tailored product recommendations and cross-sell propositions.
• Maintained 100% AML/KYC compliance on all client onboarding; partnered with relationship managers on strategic acquisition events and initiatives.
AVIVA | Singapore
Financial Consultant & Wealth Advisor | May 2017 – Oct 2018
• Ranked Top 10 in division; achieved 75% meeting-to-close conversion rate through consultative financial planning approach.
• Conducted comprehensive financial discovery with 100+ individuals and business owners; designed tailored wealth solutions across health coverage, income protection, mortgage strategies and retirement planning.
• Structured estate management and tax-efficient wealth plans; designed group benefit programs for corporate clients to optimize staff retention and financial security.
Operations & Business Development Executive | Nov 2016 – May 2017
• Coordinated office activities and operations to ensure efficiency and adherence to company policies
· Created and maintained records and databases for personnel, financial, and other critical data
· Supervised administrative staff, delegating responsibilities to optimize performance and productivity

F&B INDUSTRY
Chef in Training | Sep 2014 – Oct 2016
Trained as a chef in leading Singaporean restaurants, fulfilling a childhood dream
SINGAPORE AIRLIENS
Flight Attendant | Aug 2012 – Aug 2014
Served as a flight attendant with Singapore Airlines, delivering world-class service while traveling to global destinations

CREDENTIALS & REGULATORY QUALIFICATIONS
CMFAS Certifications: 
• BCI (Banker's Compliance in Insurance) 
• HI (Insurance Intermediaries) 
• PGI (Promoting General Insurance) 
• Module 5 (Life Insurance) 
• Module 9 (Investment-Linked Policies) 
• Module 9A (Investment Products) 
• ComGI (Compliance in General Insurance) Singapore Colleague of Insurance (SCI) — 2017
• RES 5 (Rules, Ethic and Skills for financial Advisor Services 
• M8 (Collective Investment Schemes ) 
• M8A (Collective Investment Schemes II) — 2026
ACE Certified Personal Trainer
TOOLS & LANGUAGES
Tools & Platforms: CRM Systems • Pipeline Management • Financial Planning Software • KYC/AML Compliance Tools • Google Workspace • Canva • LinkedIn • Data Analysis & Reporting
Languages: English — Fluent | Mandarin — Fluent | German — Conversational
EDUCATION
Fu Jen Catholic University, Taiwan
Bachelor's Degree in German Language and Culture (2011) • Bachelor's Degree in Restaurant, Hotel and Institutional Management (2012)
image1.jpg




