
Telecommuting 

Dr. Nyarai 



Definition 

Telecommuting refers to a working arrangement 
or work style where an employee does his or her 
work off-site, or outside of the principal office.  

 

They typically work from home one or more 
days a week and communicate with the office 
over the phone or some other internet-related 
form, like chat or email. 
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Telecommuting Trends 

• 5 million employees (3.6% of the U.S. 
employee workforce) currently Analysis of 2018 

American Community Service (ACS) data 

• Regular work-at-home has grown 173% since 
2005 – growing due to pandemic restrictions 

• 43% of employees work remotely 
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Remote Work Benefits? 

Employers  

• Financial savings due to  
– increased production 

– Lower real estates 

– Absenteeism 

Employees  

• Save between R45 500 and 
R72,000 per year 
– Reduced cost of travelling 
– Increased Family time 
– Less stress 

 

Advantages 

• Work home balance 

• No travel 

• Less stress 

• More family time 
 

• Isolation 

• Distractions 

• Endless work 

 

Disadvantages 

Remote work Advantages & Disadvantages 
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Telecommuting jobs 

• Virtual Personal Assistant 

• Medical Transcriptionist 

• Translators 

• Most IT Professionals 

• Travel Agent 

• Freelance Writer 

• Physicians 

• Research 

• Graphic designing 

• Legal 

• Accounting & Consulting 

• Social Media Manager 

• Data Entry 

• Call-Centre 
Representative 

• Blogger 

• Transcribers 

• Teaching 

• Preaching 

• Sales & Marketing 
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Remote working job search tips 
Working at home is a dream of many, and thanks to technology, that dream 
is coming true for more people than ever. But if you want to work at home, 
you’ll need to research the possibilities and develop the skills required for 
many of these jobs. 

 

• Steps to take and signs to watch out for when you’re starting your search 
for a work-at-home job: National Consumers League and Fraud.org 

– Research, research, research: It’s important to know exactly whom you’re working for. 

– Ask for references:  

– Some work-at-home jobs will require you to purchase materials or equipment to get started, and 
while that doesn’t mean they’re not legitimate, it should be a red flag. 

• Many online job platforms such as Upwork.com also have their own 
system for recognizing and removing job scams. 

 

With the right skills, you could start working at home in 2020. 
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Remote working agents 

• As a student I have used  www.upwork.com 
with hourly rates of $10 – $150 per hour.  

• I will be demonstrating how it works with 
ladies on one of the radio shows. 
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http://www.upwork.com/
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