The Centre for Customs and Excise Studies presents

SUSTAINABILITY IN /=
CUSTOMS OPERATIONS

Rethinking Customs Operations for a Sustainable Future

This foundational short course equips customs professionals
with the frameworks, strategies, and insights needed to
understand the environmental impact of customs operations
and drive positive change in their administration.

Participants will explore practical approaches to assess
environmental impact, identify improvement opportunities,
and embed sustainability thinking into day-to-day operations.

Delivery mode

 This online program consists of 2 x 3-hour
sessions delivered across two weeks.

e The program is designed to be delivered to teams
or leadership groups.

Register

To express an interest in this program or to seek
more information please contact Brooke Anderson

@ customs@csu.edu.au




Format and topics

Week One - Session One Week Two - Session Two
(3 hours) (3 hours)
What is sustainability and why does it Strategies for improving environmental
matter? performance.
An overview of international and national What are other administrations doing to
sustainability frameworks & tools. improve their environmental performance?
Measuring environmental impact. How to gain traction in the workplace.

*Participants will have access to a Moodle discussion forum and a supplementary resource / reading list.

Program Facilitator

Brooke Anderson is the Community, Sustainability & Impact Lead at the
Centre for Customs and Excise Studies. Brooke is an experienced
management consultant and a trained B Consultant with B Lab Australia
and Aotearoa New Zealand, the global not-for-profit organisation
responsible for B Corp Certification.

Further information

For further information contact customs@csu.edu.au




