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Gr 11 Tourism 
term 1 summarised notes  

   Tourism                 
bus industry 
 

 

Luxury bus services 

 
Largest network   
 
 
 
 
Operates in all 
Southern African 
countries, (except 
Swaziland) 
 
Sleeper coaches = 
only available on 
certain routes(mostly 
those from inland to 
coastal areas)  
 
 
 
 
 
 

 
 
 

Covers the most 
cities and towns  
in SA  
 
Does not operate 
in Namibia and 
Botswana 
 

 
 
 
 
 
Operates to most 
towns and cities in 
S.A, including 
Harare, Bulawayo 
in Zimbabwe and  
Maputo in  
Mozambique 

 
 
 
Limited network of 
routes(uses only 7 
routes) 
 
6 of which travel 
from JHB to the 
coast and the 7th 
one from JHB to 
Polokwane  
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Budget bus services / Semi-
luxury coach services 

 
 

 
 
 
Extended network of routes and uses 
mostly semi-luxury, single deck buses 
without toilets on board. 
 
Owned by Autopax, an agency of PRASA 
(passenger rail agency of South Africa), 
the same company that owns Translux.  
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Owned by the same company that owns 
Greyhound and Unitrans Passenger. 
 
Semi-luxury buses = single deck buses 
with no toilets 
 
More or less the same network of routes 
as Greyhound.  

  

 

The difference between Luxury 
and semi-luxury bus services  

 

 

 

 

 

 

 

 

 

• Comfortable reclinable individual seats 

covered with material.  

• Individual lighting at each seat. 

• Entertainment: Equipped with a sound 

system to play music and some even show 

videos. 

• Toilets on board. 

• Single or double deck. 

 

• Also known as budget bus services. 

• Usually single decker. 

• No toilets on board. 

• No entertainment. 

• Seats cannot recline. 
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Backpackers bus 

 
 
 
 
 
 
 

• Targets international backpacker tourists.  

• Also known as the hop-on-hop-off bus. 

• Semi-luxury minibus. 

• No toilets on board.  

• Videos on board. 

• Covers the coastal roads of South 
Africa.  (see route map) 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



 

COMPILED BY. A. JONKER.  COPYRIGHT PROTECTED.                   
TOURISMSTUDYGUIDES@GMAIL.COM 

 

Different types of buses 
Minibuses / minibus taxi’s  

Mainly as commuter transport (for workers to travel from their 

homes to work and back) 

Long distance services especially during holidays like Easter, Christmas 

and New Year.  

 

Not scheduled (no timetable is used) bus service. Runs only if there is 

a need. 

Domestic tourists, especially from townships and rural areas, will use minibus taxi’s if they want to go 

on holiday or visit friends and family. 

International tourists do not often make use of these. 

 

 

Passenger buses / Tourist buses  

• Includes luxury and semi-luxury busses.  

 

 

 

Mega buses (bus rental companies)  

•  = large double deck-, luxury bus 

•  Mega Bus in S.A (owned by Unitrans) 

Mega Bus offers semi-luxury and luxury buses for hire 
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Sleeper coaches 

• Seats on these buses can recline up to 150˚  (Like Intercape’s Sleepliner) 

• Passenger can relax and even sleep with relative comfort – much more 

comfortable than any other bus.   

• Overseas one can find luxury buses where the top deck is equipped with beds 

for the passengers to sleep on during overnight journeys. 

Special purpose buses 

• Open-top buses:  

o Customized double-deck bus.  

o The roof of the top deck is 

removed  

o Passengers have an unrestricted 

view of the surrounding scenery. 

o In South-Africa we have the 

Jo’burg City Sightseeing and the 

Cape Town City Sightseeing buses as examples. Also known as the 

Red bus 

 

• Charter buses:  

o Can be hired by groups with special needs 

o Can be hired by schools for excursions, sport teams travelling to 

matches or tourists who want to travel in a group. 

o Varies from mini buses to luxury double decker buses, depending on 

the group and their budget.  

 

• Buses for tourists with special needs:  

o Wheelchair adapted buses. 

o Buses are customized to accommodate 

passengers with special needs.  

o Usually smaller groups.  
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Information provided on bus 
schedules. 

Example of Baz Bus’s timetable 

/ bus schedule: 

 

 

 

 

 

 

 

• Also known as a bus 

timetable. 

• Show the times and days 

the service will operate. 

• Every bus service uses 

their own format. 

• Timetables can be 

downloaded from the 

internet. 
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