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Chapter 1 Introduction

1.1 Description

JC400 series AlVision cams use 4G network for communication. For these dual-channel digital
video recorders (DVRs), except to be able to record simultaneously, the two cameras can also
record locally and live stream remotely at the same time. The front-facing HD camera is used for
real-time recording; while the cabin-view camera with IR LED for monitoring at night time.
Combined with DMS, driving behavior analysis, multiple alert options, and much more, they can
assist the management in monitoring the vehicle condition and the driver's behavior at any time.
This is very useful to coach driver's behavior, improve management efficiency, and lower
operation cost, making JC400 series an ideal option for remotely managing ridesharing, rental,
public, government, and enterprise fleets.

1.2 Main Features

Remote video surveillance and GPS-based positioning and tracking
SOS alert

Dangerous driving behavior analysis

DMS-based driver fatigue pre-warning (optional)

Dual-channel simultaneous and loop video recording

Remote pictures and videos obtainment

Auto upload of event videos

Real-time remote monitoring

Viewing and playback of history footages

Remote fuel/power cutoff
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Chapter 2 Hardware
2.1 Appearance
F’Cl".".rFR P
GPS —
GSM —
7
Front camers ‘% "
thﬂh ) {::) : % gg
o il -
<
Product Model | JC400/JC 400D
Camera 1920x1080/25FPS/F2.0/Full color

2.1.1 Subcameras

Product Model | JC400P Integrated Version
Built-in/1280x720/15FPS/F2.0/Full color in
Camera daytime and monochrome in dim light/No "
remote camera ":'E“
i
::'{:\::-:-\‘:-u L E
Usage Monitor the cabin - )
Product Model | JC400 Remote Cabin-View Version
Remote AHD P "
Camera camera/1280x720/15FPS/F2.0/Full color in [ O ‘
daytime and monochrome in dim light \\ — J
Usage Monitor the cabin f/_ﬂ \

oy
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Product Model | JC400D DMS Version
Remote AHD
Camera camera/1280x720/15FPS/F2.0/Monochrome
all day
()
Usage Monitor the driver's head ( (RCEEID .

Refer to the specifications and features of the product model you purchased. If you have any

questions, please contact your supplier.

2.1.2 LEDs
LED Color Connotation Status
Solid on Device powered on (ACC ON)
Power (PWR) LED | Red Blink every 10s Device in sleep (ACC OFF)
Off No power connected
Solid on GPS signal normal
GPS LED Green Blink every 1s Searching for GPS satellites
Off Device in sleep (ACC OFF)
Solid on Network healthy
Network error
GPRS LED Blue Blink every 1s
No SIM
Off Device in sleep (ACC OFF)
Fast blink for 30s Vibrating alert triggered
Defense LED Blue Blink every 10s Defense on
Off Defense off
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2.2 Interfaces
24 Fuse
S
A o T
A b
298 ar= 'y |8-:s- I:s-.nq.';ﬁ |
§§§§ il pump positive U.);I‘-" 0|I§rrp = e
égg HH H R232
ggg% =] T SOS Key
o 1 oy Camera
i 1 T+p Extemal battery
Cable Definition | Color/Interface Usage
B+ Red To battery positive (9-30V), power input
GND Black To battery negative, power input
Power
ACC Yellow To ACC ON/Positive (9-30V), power input
Relay Green To relay for remote power and fuel cutoff
RX Dark blue To peripheral for receiving signals
X Purple To peripheral for transmitting signals
R232
5V Sky blue To 5V supply for powering the peripheral
GND Gray To negative for powering the peripheral
SOS SOS Interface To the external SOS key
Remote . . . .
Cam Interface Monitor the cabin. It is optional.
camera
To provide 450mAh backup battery for the
External . . .
Battery bat Interface device to protect it against power outage resulted
atte
Y from sudden power disconnection.
2.3 Installation

This chapter illustrates the following content: attach SIM and TF cards and install the main unit
and the subcameras (remote AHD camera and DMS camera). For details about installation
procedure, see JC400 Series AlVision Cam User Manual.

2.3.1 Relay

The wiring diagram is as follows:
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Relay

85 BTa 30 BE

@

Qil pump positive

Qil pump

|

Fuse box

ACC os

N ®

Key pasition

Car battary
12Wi24v
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Chapter 3 Configuration Details

3.1 Tracksolid Login and Logout

3.1.1 Login

Note: The account and password for Tracksolid (the platform) is provided by the supplier or
operator.

A test account that contains 15 languages is offered to showcase all features on Tracksolid.

Remember me Forgot password?

English v Demo »

Terms of Service | Privacy Policy

You can scan the QR code or click App Store or Google play to download Tracksolid to your
mobile.

Q, Account

Download on the
‘ App Store

Remember me Forgot password?

English v Demo »
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3.1.2 Logout

Go to Settings and click Logout on the upper right corner of the interface.

Hello , test-on

< Command @Help 8§ Settings

[ |Di & My Profile

&, Change Password

- LIJ LDgDUt

3.2 Account Overview

The Dashboard (as follows) presents the overall information of the entire platform and offers

some shortcuts for quick access.

Hello, teston
Track solid- @@ Dashboard  @Device 4 Account [ Monitor B(Video & Fleet Q

41 Command @ Help ©§ Settings

My Account Overview = Rapid Sale  Recharge Card  Mi Coins [ Display this tab by default

Messages (55) @ I
Monitor Report
c@ ] )
Geo Fence Account Device Management
G 5B
, TEST-ON y My Senvice Provider =
) Account: teston ) Service Provider: Test

Account Type: Sales Contact: Test (=T

Virtual Account

Model Name Alias

Report

17 35

¢y Oniine & Expiring Soon

96

3 Expired

338 135

& Activated Gy Inactive € Following

14

Telephone: 15082829009 Telephone: 400-616-5931 Scan OR code to download App

3.2.1 Recharge Card

Use of the card
The following tab allows you to recharge devices in batch or pay for a specific device by IMEL

i A s S e S s sy e s e s

Import & Recharge Transfer Recharge Card

Operation
Time:

IME: caraType: | au .

No.  Operation Time Account IMEI Card Type Card Balance Remark

Account:

L) No data found.

Transfer of the card
The following tab enables you to transfer a recharge card to another account.
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Display this tab by default

Overview  Rapid Sale | RechargeCard | MiCoins

No recharge card.
Please contact superior user to add recharge card for you.

Import & Recharge Transfer Recharge Card

Operation Time :

Card Type. Al v | FromAccount:

omatarrioe: | v] ona: =3

No. Operation Time From To Card Type ay Card Balance Operation Type Remark

£ No data found.

3.2.2 Mi Coin

Import & Renewal
Go to Account Details > Mi Coins > Import & Renew and the following interface appears.

Import & Renew Transfer Mi Coins

Operat
e 2020-06-27 2020-07-27 IMEL Glear

No. Operation Time Total Price Mi Coins Balance Remark Actions

1 2020-07-08 10:36:33 56 4 Detail

=+ < K Go

Specify Operation Time and IMEI and click Search. On this tab, you can import the renewal file

for multiple devices or renew a specific device.

Transfer of Mi Coins
This tab enables you to transfer Mi Coins in one account to another.

Mi Coins Balance: 4

Import & Renew Transfer Mi Coins
From
To Account:
Account:
Operation
-06- -07- Operation
Time: 2020-06-27 2020-07-27 T.D Al .
ype:
Total lransfer- 0 Mi Coins
No. Operation Time From To Amount Mi Coins Balance Operation Type Remark
1 2020-07-08 10:05:21 test-on 60 60 System Deposit TigshiFeEgA

20 v - Go
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3.3 Device Management

Account « All Devices

o

All Accounts Expiration All Models v Sub-account devices Reset

) k Working K Ve
demo(Stock27 Total60) Editixls)  Upload Images | Bulk Sell | Export | ExportAll | Send Command | SetWorking Mode — Disable  Enable  SetFuel TankVol.  ImportDevice | Recharge

Update User Expiration

hamid(1/1)
iayeshja(1/1) No. Account Device Name IMEI Model Activated Date  SIM Expiration Date(P)  Expiration Date{U)  Status
Ko kyaw line(4/4)
1 festi23 GT310-17219 3550870901721 GT310 2018-04-21 2019-04-21 2019-04-21 Enabled
Lagaa(s/5)
2 test123 GT800-94146 351510000194146 ofrochile 2019-04-21 Enabled
lefamily(3/3)
b & Miely-X1(34) 3 resnz3 GK310-53927 39051453027 GK310 Enabled
» & Mohammad All Mollah (0/4) 4 testiza GT08-58877 351777000858877  GT08 Enabled
O BT 5 testz3 Weliack Lite-96719  352503090496719  Wetrack Lite Enabled
FinPark Test (777)
6 test123 GT310-65250 868120181465250  GT310 Enabled
pmbrasireamento veicular(1/1)
N N eI 0 test123 GTOE-54440 351608082554440  GTOSE Enabled
fiyantoagus23(4/4) 8 test123 351777000461350  QBIT . Jabled
JAN
scomnpras(iiy 9 testiz3 351510090278089  ofrachile Enabled
10 test123 GT800-85984bbbb  351510090285084  ofrochile 2018-04-12 2018-04-13 2019-04-13 Enabled ,

As the above figure shows, the Device interface offers the following features:

Import devices: This enables you to import devices into the platform by license code or
recharge card, after which you can start to use the platform to track your devices.

Search for devices: This enables you to search for devices by different criteria. The
Expiration tab on the left enables you to search for expired or expiring devices.

View/edit device: These enable you to view and edit tracking devices, such as basic
information, alert settings, and more. Tracksolid enables you to update device information by
Excel files.

Move device: The platform enables you to move devices in batch to a subaccount.

Export device: This enables you to export information about selected devices or devices that
meet your filtering criteria as an Excel file.

Send command/set work mode: These enable you to synchronize commands or work modes
to devices.

Enable/disable devices: These enable you to stop or resume the operation of devices.
Recharge devices: This enables you to renew devices by license or recharge card.

3.3.1 Importing Devices

DVRs must be imported before you can control them via Tracksolid. The platform enables you to

import devices by Mi Coin, by recharge card, or by license.

1.

By Mi Coin

Click Import Device and By Mi Coins and select a product model and service type to view the

unit price. JC400 is used as an example in this case. Then select the account to import and the

application scenario, enter IMEIs of the devices to import, and click OK.
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By Mi Coins

Model: *

Service Type™
Unit Price
To account

Application

IMEI

by Card by License
Please selact v
Please select v

Please select model and service type
TEST-ON -

EARLQmATFXa ®m IS
oo % @

Allow to be bound by App account

Total: 0 Mi Coins

£l -

2. By recharge card

By Mi Coins

Model: *

Service Type:*

Unit Price:

To account :

Application:

IMEL:

by Card by License
JC400 v
Impart (First Year) v

12 Mi Coins/Unit
TEST-ON -

&M a s

Allow to be bound by App account

Total: 0 Mi Coins

o JE

Click by Card, select the card type, product model, and application scenario, enter IMEIs of
devices to import, and then click OK.

Import Device
byCard by License
Card Type Flease select N
Applicaton Import(Annual) Card(3) w2 ee
Modsl ImportLifetime) Card(3)
IME]

Total: 0

Cancel

3. By license code

Click by License, download the template, select the application scenario and product model,
import the filled-out template file, and click OK.
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Import Device

1)IMEI must be 15 digits, not blank.;

2)The maximum rows of imports is 1000 for each time;

by Card by License
Template file:
Application: 2 aAD & ¥ X MmE O &8 5
Model: Please select v
Select file: B Selecied

Cancel

The following figure is a fragment of the template file:

A B C
1 IMEI License Chip ID
111112222233333 erfzds123412r4ewr214242dfgdr21

2
3
4
5

Motherboard software version Secondary board software

number version number

Motherboard hardware Secondal

version number

Note:

If the AMS validation error prompts, you are advised to re-confirm the validity of the IMEIs with

your supplier or a customer service engineer to make sure that these IMEIs have already existed in

the AMS.

3.3.2 Searching for Devices

You can search for devices via the common mode or advanced mode. An additional way to search

for expiring or expired devices is via the Expiration tab.

Account 4 AllDevices

| IMEI(Press Enter for multiple lines) Device

Name AllMadels \:\Sutyacmunmewcesl Q@ Search | Advanced »

Reset

Customer Name/Account

v | & TEST-ON(Stock438/Total474)

Edit(xls) | Upload Images | SeliMove | | Export| ExportAl |  Send Command | | SetWorking Mode | | Disable | | Enable | | Set Fuel Tank Vol

[ | No. ‘Account Device Name IMEI Model Activated Date sim
4Em 00

1 fest 0 JC400D-07405 6110007405 JC400D 2020-07-28

b & COtesO) U eston 3533761100740

a 0y 2 test-on JC100-14363 Jc100 2020-07-25
& DVREEEEFE(15/15) mE test-on JC400-97864 357730090697364 Jc400 2020-07-22
a
& el BE feston 0 JC400-41370 353376110041370 JG400 2020-07-24
& IPRO(11) .

s test-on JC400-00814 353376110000814 JC400 2020-07-21
& c400dms(3/9) .
& localizagi(ii1) ds teston JG400-24376 353376110024376 JC400 2020-07-21
& ILis(0/0) O test-on ATE-20938 363549000720038 ATE 2020-07-17
& MTEST(0/0) s fest-on AE 1200 88 353649000337592 AT8 2020-07-14
& OTAGE) -

de feston LL01-01669 865282040001668 ot 2020-07-14
& Shenzhen123(1/1)

] 10 test-on JC400-07252 357730000697252 Jc4no 2020-07-13

A EEEER N0

1. Search by common mode

Import Device | | Recharge | | Update User Expirati

Subscription Expiration  Expiration Di
2021-07-28 2021-07-28
2021-07-26 2021-07-26
20210723 2021-07-23
2021-07-22 2021-07-22
2021-07-22 2021-07-22
2021-07-22 2021-07-22
20210717 2021-07-17
20210718 2021-07-15
2021-07-15 2021-07-15
2021-07-14 2021-07-14

In common mode, you can search for a device(s) by IMEI(s), device name, product model, and

subaccount devices.
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All Devices
IMEI{Press Enter for multiple lines) Device Name All Models ¥ | [ ] Sub-account devices Q Search  Advanced~ Reset

Command | | SetWorlking Mode | | Disable Device  Enable Device | | SetFuel Tank Vol. | | Import Device | | Recharge

\

Model Activated Date  SIM Expiration Date(P} Expiration Date{U)  Status

078226020 WETRACK2 2018-01-04 2019-01-05 2019-01-05 Enabled

Note: You can search for a device by entering the last 5-digit of its IMEI only.

2. Search by advanced mode

The advanced mode enables you to search for devices by more refined criteria. The following
figure shows the advanced search mode interface, see the Tracksolid operation guide for setting
details.

’ All Devices

MEI(Press Enter for multiple ines ce Nom: Aimossts v | [] Sub-account devices Reset

Activated Date v Tirne i Appiication. R W R Q ®» AW X & & 8 A & & = @

Expiration v | AcwationState v | BoundState v | Model v AlGroups v

Edit(xis) | Upload Images  Bulk Seil| | Export | [Send Command| ' Set Working Mode | | Disable Device | | Enable Device | Set Fuel Tank Vol. | | Import Device | | Recharge | | Update Expiration

No.  Account Device Name IME! Model Activated Date ~ SIM Expiration Date(P) Expiration Date{U)  Status Group Actions

1 darcy WETRACK2 2018-01-04 2018-01-05 2018-01-05 Enabled Default Edt Sel Monior Morge
2 darcy WETRACK2 2018-01-04 2019-01-05 2019-01-05 Enabled Default Edt Sell Monitor Mor
3 darcy c6 2017-12-05 2019-12-06 2019-12-06 Enabled Default Edt Sell Monitor Mor
4 darcy c6 20171205 2018-12-06 2018-12-06 Enabled Default Edt Sell Monkor Mo

3. Search via the Expiration tab

Click Expiration tab on the left to search for and filter devices by subscription or expiration status,

as the following figure shows.

Track solid @oashboard  GDevie  MAccomt  (UMondor  BiGeofence  mivkdeo  @kel o Oty st
Account ¢ summmopmn v Somosn BT v [ suwaconerss
A expiaton Do
P—— - [P — e ame el ol hewatoaose s Subsrton xpton Expratondae)  Suts Group Actcns
Expiring Soon - 1 teston GV20-40482 359857082240482 Gv2o 2019-08-26 2021 27( 2020-08-27(8> Enabled 201~250 Edit SeliMove Monitor More
00ms - 2 e xots055 woonnmess % Py : : Gk 0 S e Moo o
ANV 510N Ex il Soon 6 ol ) 3 teston X5-05303 351510091305303 X5 2019-08-22 Expires (Expire: Enabled 201~250 Edit Sel/Move Monitor More

3.3.3 Viewing and Editing Devices

All devices are listed in the datasheet on Tracksolid by default. The All tab on the left displays the
complete inventory and you can view device details by IMEL
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Account

Al

Expiration

Customer Name/Account

v | & TEST-ON(Stock438/Total474)
iEm u

& CQtest(0/0)

- )

& DVRALAER(15/15)
& hesi(3/3)

& IPRO(1H)

& [c4000ms(@/9)

& localizagh(1/1)

& 1Lis(00)

& MTEST(0)

& oTA@a)

& Shenzhen123(1/1)

4 EEEE N
) 0)

[ ]

& zhenshi1(1/1)

oL F —-— . )

1)

-_—

All Devices

IMEI(Press Enter for multiple lines) Device Name All Models

~ | []Sub-account devices QSearch | Advanced « Reset

License Plate No VIN smM
Activated Date v || StartTime End time Application: & M R & 0 & F X & M B S B & W IO
Expiration v AcvaionState v | BoundState v | Model v AlGroups v
Editxs) | | Upload Images | | SelllMove | | Export| | Export All| | Send Command | | SetWarking Mode | | Disable | | Enable | | SetFuel Tank Vol. | |Import Device | | Recharge | | Update User Expiration
[[J No.  Account Device Name IME! Model Activated Date sIM Subscription Expiration  Expiration Date(U)
teston JC400-43335 353376110043335 Jcaoo 20200707 2021-07-08 2021-07-08
(mig teston JC400-22776 353376110022776 Jc4ao 20200707 2021-07-08 2021-07-08
teston JC4D0-26371 353376110026371 Jc400 20200706 2021-07-07 2021-07-07
teston 0 JC400-40075 353376110040075 Jc4o 20200706 2021-07-07 2021-07-07
teston JC400-18840 353376110018840 Jc4o0 20200702 2021-07-03 2021-07-03
teston 0 === 353376110016232 Jc4on 2020-07-01 2021-07-02 20210702
teston Jc400-13592 353376110018899 Jc4ao 20200701 2021-07-02 2021-07-02
teston JC400-22735 353376110022735 Jc400 20200613 2021-06-20 2021-06-20
14 teston JC400-20150 353376110020150 Jc4o 202006-19 2021-06-20 2021-06-20
teston 0 JC400-27080 353376110027080 Jc4o0 20200613 2021-06-18 2021-06-18
teston £ JC400-26983 353376110026963 Jc4on 2020-06-13 2021-06-19 2021-06-19
teston 0 JC400-17339 353376110017339 Jc4ao 20200617 2021-06-18 2021-06-18
teston 0 JC400-36149 353376110036149 Jc400 20200602 2021-06-03 2021-06-03
teston 0 JC400-36230 353376110036230 Jc4o 20200528 2021-05-28 2021-05-29
teston JC400-34036 353376110034086 Jc4o0 20200519 2021-05-20 2021-05-20
20 v n 2 > Go

Binding Setting

Status
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled

Enabled

Drag your cursor to Actions following a device, then you can edit its details, sell or move it to

another, playback its trips, configure commands, view alert details, etc.

Account « | AnDevices
Al Expiration IMEIPress Enter for maltple fines) Device Name Avocels v | [(swaccountcevces [ | Reset
Customer Name/Account Edt(us) | | Upload Images | | SelMove | | Export| | Export Al | Send Command | | Set Working Moce | | Disabie | | Enatle | | SetFuel Tark Vol | | Import Devica | | Reeharge | | Update User Expiation | | Binding Sattng | | Set Group
v & TEST-ON{Stockd38 Totald74)
(] No.  Account Device Name el Model Actvated Date S Subscription Expiation  Expiration Date(U)  Status Group Actions
amm o)
G teston O JCHDO7A0S  3SATE000TADS Jc400 20200728 202107:28 20210728 Enabled Defaut Edt sl Wore
> & cteston) Playback
n D2 teston Jc100-14363 3577300214363 sci00 20200725 20210726 20210726 Enabled Defaut . More
OVRRERFE(1S/1S) 3 testen Jcan0aTses 357730090697364 Jca0 20200722 2210723 2210723 Enableq Detaut t Sell Commang More
Ex) 4 teston o Joae41370 353976110041370 Jca00 20200721 20210722 210722 Enabled Detaut Eot sell GeOFeNce oo
& PRO(I) Aers
(5 teston Jca00sts 352376110000814 Jca00 20200721 20210722 0210722 Enavled Deaut sail More
& fea00ams(@i9) Unbunding
A= (& teston Jca0.26376 3337611002676 a0 2020.07:21 2210722 0210722 Enabled Defauit sait Vore
& liso) 7  testen AT5-20038 353549000720838 s 20200717 2210747 2210717 Enavied Deat # SellVove Montor More
& NTESTED) s teston AE 120088 2 s 20200714 20210715 20210715 Enabled Detaut t Seliove Montor More
a oma@n)
9 teston Liot-0t6se 865282040001669 Lot 20200714 20210715 2210715 Enableq Detaut eliiove Monitor More
& sherzhent23(11)
0 teston cao0.07252 357730000697252 Jc00 20200713 20210714 20210714 Enatled Detaut Edit Selivove Montor More
smmEE D
A o) 1 teston V20820 269725078608228 vzt 20200709 22107-10 202140710 Enavled Deaut Selivove Montor More
- " (12 testen V2108675 388735075608675 vizt 20200700 20210700 2021.07.00 Enabled Deaut Edt SellVove Monitor More
& zhenshit(in) O teston vizt08402 3573607860840 izt 20200708 20210700 20210708 Enabled Deaut t Sellove Montor More
R gESE S W)
1 teston ViarosgeT 353735073603667 vzt 20200708 20210700 20210708 Enabled Detaut t Seliove Montor More
5 teston Vizi0s23 353736073605235 izt 20200708 20210700 20210709 Enabled Detaut t Seliove Montor More
(16 teston Vizi0s38 368735072608285 vizt 20200708 20210700 20210709 Enavled Defaut Edit_Selivove_Nonitor_Nore

® Edit

Click Edit and the following dialog appears, where four tabs are available for you to set or modify

relevant information. See the Tracksolid operation guide for details.
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Device Detail b4
Basic Information Other Information Alerts Sensors =
Device IMEI : 353376110007403 Model : JC400D
Device Name : JC400D-07405 SIM :
Group : Default Group A Activated Date : 2020-07-28
Application : 2 AR E T e Subscription Expira. . 2021-07-28
ICCID = 89860119801273853572 IMSI : 460018228519131
Sales Time : Import Time : 2020-07-28
Expiration Date(U) : 2021-07-28 4 Binding : shichuan_105@163.can
Remark :

Fuel Tank Information

Fuel Tank Shape: © cube Horizontal () Irreguiar

I ennth 5N CM he

3.3.4 Transferring Devices Out

Devices can be transferred from one account to another.
To this end, you can click Sell/Move and the following dialog appears. Enter the IMEIs of devices
to be moved out in Selected devices list, select an account in Sell to list, and click Sell to

complete, see the Tracksolid operation guide for details.

Sell/Move x
Selected devices : 1 Sellto :

IMEI{Press Enter for multiple lines) Customer Name/Account

& T4
IMEI Model Account  Actions EEERESTON

353376110007405 JC400D test-on Delete

> & CQtest
||
DVRIHEER

[

hesj

& IPRO

& jc400dms
& localizagt
& luis

& MTEST

& OTA v

User Expiration : | Not Limit v Clear “ Cancel
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SelllMove

Selected devices : 1

357730090214363 /

357730090697864

353376110041370|

Total : 3 Cancel
User Expiration : | Not Limit A Clear

3.3.5 Exporting Devices

-_—

mi

Sell’Move

Selected devices : 1

IMEI(Press Enter for

IMEI

353376110007405

Not Limit

B

vionth

Model

JC400D

I

3 Months

6 Months

1 Year

User Expiration : Months

Account

test-on

Clear

Actions

Delete

Tracksolid allows users to export information of up to 5000 devices (IMEIs) as an Excel file.

Select devices of your requirement and click Export or click Export All. Then an Excel file

containing relevant information is downloaded to the local.

All Devices

All Models

IMEl(Press Enter for multiple lines)

v

Reset

No.  Account Device Name IMEI Model ActivatedDate  SIM Subscription Expiration  Expiration Date(U) status Group Actions
(I teston £ JC400D-07405. 353376110007405 JcaooD 20200728 20210728 2021-07-28 Enabled Default Edit SelMove Monitor More
2 teston Jc Jcio 20200725 2021-07-26 Enabled Default Edit SeliMove Monttor More
teston JC400-57864 Jc400 2000-07-22 2021-07-23 Enabled Default Edit SelMove Monitor More
4 teston c 41370 Jcan 20200721 20210722 20210722 Enabled uit Edit SeliMove Montor More
B teston JC400-00814 Jc40 2000-07:21 2021-07-22 2021-07-22 Enabled Deault Edit SeliMove Monitor More
6 teston JC400-24378 Jcan 2000-07:21 2021-07-22 20210722 Enabled Default Edit SellMove Montor More
@7 teston AT6-20938 353549090720938 ATE 2000-07-17 20210717 2021-07-17 Enabled Default Edit SellMove Monitor More
A B c D E F G H | J K
1 Account mer Name Device Name ivated Date Sales Time st Expiratiof User ation Date roup
2 testan 05 B 202107 g Default Group
3 [teston 3 B 503107 202107 Defauit Group
4 teston 357730090697 864 B 202107 202107 Default Group
5 teston 35337611004137 B 209107 205107 Default Group
6 test-on 3533761100008 1 - 2021-07- 2021-07- Default Group
7 test-on 353376110024 37¢ - 2021-07- 2021-07- Default Group
8 [teston 3354309072093 - 202107 202107 Default Group
9 teston 353543030337592 8 2020-07-17 202107 202107 Default Group
10 testn |865262040001669 | A 20200717 202107 202107 Default Group
11 teston 357730090697250 5 503107~ 202107~ Defauit Group
12 teston 358735078608329 IV 2 202107~ 202107~ Default Group
13 teston 358735078608675 V" z 209107+ 205107+ Default Group
14 teston 358735078608402 v & 2021-07- 2021-071 Default Group
15 test-on 358735078608667 v - 2021-07- 2021-071 Default Group
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Al Devices
IMEI(Press Enter for multiple lines) AllModels Sub-account devices m Reset
Edit(xis) | | Upload Images | | SellMove | | Export | | ExportAll| | Send Command | | SetWorking Mode | | Disable | |Enable | | SetFuel TankVol. | | Import Device | | Recharge | | Update User Expiration
No.  Account Device Name MEI Model Activated Date sim Subscription Expiration  Expiration Date(U)
2 teston 367730080214363. Jc100 20200725 20210726 20210726
3 teston 357730090697864 Jc400 2020-07-22 20210723 20210723
4 teston 353376110041370 Jc400 2020-07-2 20210722 20210722
5 teston 352376110000814 Jcano 2020-07-2 20210722 20210722
6 teston Jcano 2020-07-2 20210722 20210722
7 teston AT8 2020-07-47 20210747 20210717
B teston AT6 2020-07-14 20210715 15
o teston LL01-01669 865252040001669 Lot 2020-07-14 20210715 -15
10 teston 367730000697252 Jcano 2020-07-13 20210714 20210714
11 teston V12108329 358735078608329 viz1 2020-07-09 2021-07-10 202140710
12 teston V12108675 358735078608675 Vi1 2020-07-09 2021-07-09 20210709
13 teston V12108402 362735078608402 vi21 2020-07-08 2021-07-08 20210709
14 teston V12108667 362735076508567 vi21 2020-07-08
15 teston 2020-07-08
6 teston 2020-07-08
7 teston 2020-07-07 20210708 20210708
18 teston 2020-07-07 20210708 20210708
19 teston 2020-07-06 20210707 20210707
2 test-on 2020-07-06 2021-07-07 20210707
- 23 4 21 22 > Go

Note: If you hope to export the device information of subaccounts,

before clicking Export All, as the following figure shows.

All Devices

IVIEI{Press Enter for multiple lines) AllModels Reset
Editixis) | | Upload Images | | Seliiove | | Export ind| | SetWorking Mode | | Disable | Enable | | SetFuel Tank Vol. | | Import Device | | Recharge | | Update User Expiration
No.  Account Device Name mMEI Model Activated Date sim Subscription Expiration  Expiration Date(U)
2 teston Jc100 20200725 2021-07-26 2021-07-26
3 teston Jcaoo 20200722 23
4 teston [ 41370 353376110041370 Jcaoo 20200721 2021-07-22 20210722
5 teston JC400-00814 353376110000814 Jca0 2020-07-21 2021-07-22 20210722
6 teston JG400-24376 353376110024376 Joa0o 2020-07-21 2021-07-22 2021-07-22
7 teston ATE-20038 353540000720038 ATE 2020-07-17 2021-07-17 20210717
2 teston 353540000237502 ATE 2020-07-14 20210715 20210715
o teston 865282040001869 Lot 2020-07-14 20210745

3.3.6 Sending Commands/Setting Work Mode

Binding Setfing

Status.
Enabled
Enabled
Enableg
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enableg
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled

Enabled

Binding Setting

status.

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

-_—

Jimi

Set Group
Group Actions
Default Edit SellMove Monitor More
Default Edit Sel/Move Monior More
Default Edit SellMove Monior More
Default Edit SellMove Monior More
Default Edit Sell/Move Monior More
Edit SellMove Monitor More
Edit SellMove Monitor More
Edit SellMove Monitor More
Default Edit SellMove Monitor More
Default Edit Sel/Move Monior More
Default Edit SellMove Monior More
Default Edit SellMove Monior More
Default Edit Sell/Move Monior More
Edit SellMove Monitor More
Edit SellMove Monitor More
Edit SellMove Monitor More
Default Edit SellMove Monitor More
Default Edit SellMove Monio_lige
Default Edit SellMove r.mmu

select Sub-account devices

Set Group

Group Actions

Default Edit SeliMove Monitor More
Default Edit SeliMove Monitor More
Default Edit SeliMove Monitor More
Default Edit SeliMove Monttor More
Default Edit SeliMove Monttor More
Defaut Edit SeliMove Monitor More
Default Edit SeliMove Monitor More
Default Edit SeliMove Monitor More

The system allows users to send commands and set the work mode online. A command will be

executed immediately if the device receiving the command is online; otherwise, the command will

be executed later after the device goes online.

To set the work mode is to change how often does a device upload GPS packets.

® Send Command
Commands include predefined commands and user-defined command.
® Predefined Commands

Tracksolid enables users to configure various commands. Users can send a command to a device

to perform a relevant action. The following figure shows the SOS command type as an example.
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Send Command

Command Type

Command Type X

SOS number v Command

SOS setting Delete SOS number
/ Command Paramete
Number 1
Number 2
Number 3
Description Sos number is used for SOS call and receiving alarm.it

supports phone number of 3-20 digits

StartEnd Time 2018-04-21 17:30:00 2018-05-21 17:30:00
Selected device: 2 Command will be ignored if devices do not support it. Pending offline command will be overwritten
Pending
IMEI Model Account Support? Command? Actions
201711078523578 GTO6N lest123 Yes No Delete
868120155010504 GT350 test123 Yes Yes Delete -
Note:

If a device does not support a command, then the command will be ignored.
User-defined Commands

Users can deliver a command in correct format to the device, as the following figure shows.

Send Command

Command Type:

Start/End Time:

Selected device: 2

IMEI
201711078523578

868120155010504

x

User-defined b

User defined command

User defined version® @
command
Password :
2018-04-21 17:30:00 2018-05-21 17:30:00

Command will be ignored if devices do not supportit. Pending offline command will be overwritten

Pending
Model Account Support? Command? Actions
GTOEN testi23 Yes No Delete
GT350 testi23 Yes Yes Delete

m A

a. In All Devices list, click More following a device and then click Command to set
commands in the Device Command dialog.
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All Devices

IMEI(Press Enter for multiple lines) Device Name All Models ¥ | []sub-account devices QSearch ~ Advanced = Reset

Editixls) | UploadImages | | BulkSell | | Export| ExportAll | Send Command | SetWorking Mode  Disable | Enable  SetFuel Tank Vol | ImportDevice | Recharge | Update User Expiration

[] No.  Account Device Name IMEI Model Activated Date  SIM Expiration Date(P)  Expiration Date(U)  Status Group Actions

[J1  testt2s GTOGN-23578 201711078523578  GTOGN 2018-04-13 2022-02-02 2019-04-14 Enabled Default Edit More
Playback

2 testt23 o 001ty 368120155010504  GT350 2017-06-12 2022-02-02 2021-06-12 Enabled Default Bt s More

3 test123 0 JV03-03334 351608083303334  JVO03 2017-04-19 2022-02-02 2022-02-02 Enabled Default Edit More

[]4  testtas GTOGN-23579 201711078523579  GTO6N Inactive 2022-02-02 2022-02-02 Enabled Default Edit| GeoFence ore
Alerts

b. Monitor
See 3.5 for details.

= Dashboard

P All(438) Following(14) P Q Moving (0) @ Stopped () Q@ Idiing (8) Q Offine (218

Q IMEI/Device Name Q
lcon @ Sorting 12 [ New Group
Il + Online | v Offiine [

D w Default Group (341)
0 e Jcapo-bost4  2r+ B
0 Ecmu-ns&:as i 1
9 Tracking

- @ JC400-17339 .
151 3
0 TR ol

= Trips

P Playback

UNI

— JC400-36230

0Qaq

O @ JC4n0-g7864  2min H
0O e 557730«:9054, 20day+ &

18hr+ :

O Move group >

@ Device Detail

iS5 Dashboard & Device 4 Account [[[JMonitor 5 Geo Fence mMVideo g Fleet

v Online | v Offine @]

[_] = Default Group (341)

‘. All438) Following(14) ] QW Q@ Q@ Q8 (17 Device Name  GeoFence » F
Q IMEL/Device Name Q @ 75 Xili Sub-district, Nanshan district, %
— Shenzhen, Guangdong, 518000, China
Icon (2 Sorting |4 [0 New Group _—
+

e JC400-00814  2hr+ :
X

JCADD-03643 R JC400-00814 353376110000814
D @ 7min =

D ' =

JCADD-17339 :
0 e a e " . & ON

Idling

C400-36230 4
0 @ JD\.AUJ-:EZJL - :
|:| @ JC400-97864 1min E Last Positioning : 2020-07-29 03:36:06 kv
0 @ Esriauneosz:.._ Jodaye 1}
O e 3720 3280ay+ &

® Set Working Mode
Click Set Working Mode in the Device interface and then New Working Mode Template in the
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Jimi
Batch Mode dialog. There are three modes available: Timing Mode, Week Mode, and Normal
Mode, as shown in the following figure. You can set the frequency according to your actual

requirements. See the Tracksolid operation guide for details.

Edit Working Mode Template X

Template Name : Template Name n

Sync Frequency : Timing Mode Week Mode MNormal Mode

Repeat - 1 w | day 1 ¥ | times

Sync Time : Sync Time1

Limitation : © Time Limitation day (O No Limitation

3.3.7 Enablement/Disablement

In some cases, a user may hope to disable some devices under a subaccount. Disabled devices
cannot perform actions unless the parent account re-enables these devices.

B Disablement

Select the devices you hope to disable and click Disable and then Yes in the Message dialog.

Al Devices

IMEI(Press Enter for multiple lines) Device Name AllModels v | [] Subaccount devices Q Seach  Advanced v Reset

Ectote)| | Uload Images | | SeliMove | |Export| | Export Al | Send Command | [ Set Working Mode | isatl | Enable | [ et FueiTankVel. | | import Devce | | Recharge | | Usciate User Expration | | Binding Seting | [ Set Group

[ No.  Account Device Name mE! Model Activated Date  SIM Subscription Expiration  Expiration Date(U) status Group. Actions
\:\ 1 teston @ JC400D-07405 353376110007405 JC400D 2020-07-28 2021-07-28 2021-07-28 Enabled Default Edit SellMove Monitor More
2 test-on JC100-14363 357730000214363 Jc100 2020-07-25 2021-07-26 2021-07-26 Enabled Default Edit Sel/Move Monitor More
\:\ 3 teston JC400-097864 357730090697864 Jc400 2020-07-22 20210723 20210723 Enabled Default Edit Sel/Move Monitor More
4 teston 0 JC400-41370 353376110041370 Jc4o0 2020-07-21 2021-07-22 2021-07-22 Enabled Default Edit Sel/Move Monitor More
\:\ 5 teston JC400-00814 353376110000814 Jc4oo 2020-07-21 20210722 2021-07-22 Enabled Default Edit Sel/Move Monitor More
6 teston 10400-24376 35227611002¢376 o400 20200721 2010722 20010722 Enabled Detaut Edit SeliMove Montor More
o7 teston ATE-20038 352549000720938 AT 20200717 20210717 20210717 Enabled Detaut Edt SeliMove Monor More
8 teston AE 120088 352549000337592 AT 202007-14 20210715 2021-07-15 Enabled Detaut Edit SeliMove Montor More

Expiration Date(P) Expiration Date(U) Status
Message 2020-12-06 2020-12-06 Disabled
2018-12-06 2018-12-06 Disabled
Confirm to disable it? 20121206 20181206 Disabled
2038-12-06 2038-12-06 Disabled
- No 2037-11-07 2037-11-07 Disabled
2038-09-29 2018-09-29 Disabled
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Select disabled devices you hope to re-enable and click Enable and then Yes in the Message

B Enablement

dialog.
Expiration Date{P) Expiration Date{U) Status
2020-12-06 2020-12-06 Enabled
2018-12-06 2018-12-06 Enabled
Message
2018-12-06 2018-12-06 Enabled
Confirm to enable it? 2038-12-08 2038-12-06 Enabled
\ 2037-11-07 2037-11-07 Enabled
o
2038-09-29 2018-09-29 Enabled
Inactive Inactive Enabled

3.4 Account Management

Online account registration is not available on Tracksolid. All new accounts must be created by an
upper-level operator or dealer.

@) _ _ Helo , teston
Track solid” E=iDashboard @Device 4 Account [[JMonitor GeoFence mMVideo g Fleet Q e O (R
Customer Name/Account Q| | CustomerName: | Customer Name/Account Role:| Al v | [Jinclude Sub-account
v | & TEST-ON(Stockd38/Totald75)
New Account | Move Account
o omEn
b & COtest00) [J No.  Account Role Customer Name Telephone Contact Person Quantity Actions
1 Anhart & Sales Anhart 0 2 & =
am =
& DVRARASR(1519) [ catest & Sales Catest 0 Q@@ w AR
& hesj(44)
O3 monkeys & Distributor Derek 0 @ &AW o=
& IPRO(1/1)
& icdo0cims(as) (mE] DVR-Test2 & Distributor DVRARUEEA 15 @@z w el
& localizagt(1/1) Os hesj & Sales hesj 4 @ &AW b=
& 1uis/) 0
Os IPRO & Distributor IPRO 1 @@z w 8 =
& MTEST(0/0)
Oar je4000ms & End User Je4000ms 9 @ &AW o=
& OTA(33)
& Snenzhen123(111) e localizagt & End User localizagt 1 ® AW =
' mE:_ 0.y e luis2545 & End User luis. 0 ®@ @B W 0 =
10 AT4Testing & Distributor MTEST 251929001816 0 @@ W =
N

& zhenshil(1/1) 10 v < n 2 > Go
— | N
g n

3.4.1 Adding Customers

Go to Account interface and click New Account. Select a parent account, specify other
information in the dialog, and click Save to complete. See the Tracksolid operation guide for
details.
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MNew Account >
* Superior Account :
P e Customer Name/Account
*Account Type : @ Sales A v & TEST-ON(Stock438/Totald75) -
L
* Customer Name :
Distributor » & CQtest{0/0)
* Login Account : Enterprise User =
End User ’ .
*Password : | eseses & DVRMGEER(15/15)
Initial password is: 838335 & hesj(4/4)
IPRC{(1M1
Telephone : Enter Telephone & o

& jc400dms(/9)

@ Email : Enter Email & localizagt(1/1)
*Country / Region : China | 86 “~ & luis(0/0)

& MTEST(VO)

Contact Person : Enter Contact Person
& OTA[3I) ~

L] »
Company Name : Enter Company Name
Demo Account : M M

3.4.2 Transferring Accounts

Select one or multiple accounts you hope to transfer to another account and click Move or o)

Then in the Move Account dialog, select the another account and click Save to complete.

] Mo Account Role Customer Name Telephone Contact Person Quantity Actions.

1 & Sales 0 OB WS =
2 Catest & Sales CQtest 0 @ @& W =
s & Distributor a 0 OB WG =
O DVR-Test2 & Distributor DVREEESH 15 W& =
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Move Account

Customer Name/Account

v & TEST-ON

DVRIGESHA

hesj

& IPRO

& jc400dms
& localizagt
& luis

& MTEST

& OTA

3.5 Monitor

Cancel

-_—

mi

The Monitor interface enables users to better locate and monitor their devices.

As the following figures show, Tracksolid offers multiple fast location methods that can be viewed

on the left account tree or you can search by entering the IMEI of a device in the search field and

enables users to add their devices to a group by clicking Follow.

Helo, teston

frack solid E9Dashboard  @Device 4Account ([[JMonitor [jGeoFence mMVideo & Fleet Q Acommand @Help 8 Settings
TEST-ON(Stocka38/Totald75) « Al438) | Following(14) OMoving (2) O Stopped (2) O 1ding (7) © Offine 217) O Inactivated (117) Device Name  GeoFence » PO » 10s v | [Back to old version
X gy WA AP Ltz shipita
Customer Name/Account IMEL/Device Name KA 6s AN Liuxian 1st Road, Liutang Village, Bao'an Disrict, Shenzhen X LA
" — wmmo Guangdong, 518100, China
v . TEST.ON(Stock438/Totald75) feon @ Sortingl [ New Group =
+ =]
L4al) v Oniine | v Offine. JC400-36230 353376110036230
it mm [~} @7
» & CQtest(0/D) [[] ~Defautt Group (341) -
Tom, . (1o 4
, (= ¥a P & on
& DVRERZEER(15/15) 0 N
% kmih & o
& nhesi(4/4) o . %,/ .
O 40 4 anrs H ? Moving &
& IPRO(1) "s‘
& [c4D0dms(2/9) O o C400- . Last Positioning : 2020-07-20 14:07-54
& localzagt(1/1) ~ “ = LastUpdate:  2020-07-29 14:08:30
& lis(o) = e H Telephone : ~
O 3 4 H
& MTEST(OD) o =
& OTARR) O @ Jcan0-o7ses  mn  }
& shenzhent23(111) 2
— 35773008054 :
= = D@3 2 o
L
[N NN
(] @ 3720 328day+ § 7an Residential
- - et Securty.
IEimEaar
& zhenshinir) R
2 O e 25day+  §
a N memw ) — o ‘Shenzhen Baolu
4, Road Huabooguang..
- . %
] e N s 2,
AT1-12486 W D gt (/Ot
_ - Lt istict Floating %,
B = R R e ”,
i fesidentl it %, ’,90
O AT272088 s i iy Mapagerent Ofce % .
- 5% rnis 0)
) <
ot o G G,
O AT376550 Soday+ e , Qéo %,
— =H60% AT ® g
&L % < 5
o 58 % %,
0O Q ATE-08172 sqaye | f]Em LF o
- e e < Leafiet
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All(438) Following(14)

IMEI/Device Name

lcon Sorting 13

+ Online | « Offline

w Default Group (341)

@ :.j-::;-:c-s__s:- i

3.5.1 Device List

‘ Q Moving (2) Q Stopped (2)

Ka 4s

"%}
[0 New Group
| F =
:I\‘x\. -
.
* | Playback
¥ Tracking < O@
: %
" W Follow 'Q\a\
E Trips

1 Device Command n
O Move group »

@ Device Detail

Id

e

China
HE

-_—

mi

Tracksolid enables users to view devices and display them on the map. You can playback trips,

locate, and perform other actions on every device. The color of the device icon in the list indicates

the status of the device.
TEST-ON(Stock438/Total475)

Customer Name/Account
¥ & TEST-ON(Stock438/Total475)
m L
» & CQtest(0/0)
a4 R
DVRAGLESE(15/15)

[

hesj(4/4)

& IPRC(11)

& jc400dms(/9)
& localizagt(1/1)
& luis(0/D)

MTEST(D/0)

e

& OTA(33)

& Shenzhen123(1/1)
| u
fdmnm

& zhenshi1(1/1)

& N I e

Querying IMEI

‘ All{438) Following{16)

IMFEI/Device Name

lcon Sorting 12

m + Online | v Offline

[ New Group

w Default Group (341)
}kmh | &
H
v E
H
a 3
5
Q %5773n:nsu:-54.. 0day+ 3
e 1720 325day+ 8
@
AE 1200 BB 5
Sday+ H
Q5T o

Q Moving (2) Q Parking (2)

I Flayback
¥ Tracking

ZUnfollow
= Trips

3 Device Command
[3 Move group >

@ Device Detail

Enter the IMEI or the last 6-digit of the IMEI of a device and click Search (“), then the matching
result appears, as the following figure shows.
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All(438) Following(16) 4

3577300902 14363|

357730090214363 (test-on)

m v Online | v Offline

Device sorting
You can find devices by categories, as the following figure shows.

All{438) Following(16) 4

Enter Device Name/IMEI ;
Icon @ Sorting 1% [0 New Group

By name ]2 IEZI

[] wDefaul Speed 1

Activated date |2
— JCA0D-05078

M a

- . -
12km/h 8

Creating/changing group

To create a new group, click New Group, specify a name, and click Add to complete; To add
devices to a new group, the group name will appear in the Device interface. To move a device to
another group, click * following the device to access actions, move the cursor on Move group,
and select a group.

All{439) Following(16) ‘4 All(439) Following(16) ‘
IMEI/Device Name IMEI/Device Name
lcon @ Sorting 12 l 0 New GFUUDI | Please enter group name |m Cancel |
m + Online | v Offline m + Online | v Offline
[] » Default Group (342) [T » Default Group (342)
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All(439) Following(16)

IMEI/Device Name

lcon 2 Sorting

m + Online | + Offine

w Default Group (342)

(=]

[

L
=~
[
=

60000

773009054..

Q Moving (3) Q Parking (1) Idling (4)

4s

12 O New Group

20day+

Editing/deleting a group

P Playback
@ Tracking
¥ Follow
B Trips

3 Device Command

O Move group >

@ Device Detail

Default Group
Anhar

Leonid test group
DVR

HLDEMO

HL2

1~50

Mexico

-_—

mi

As the following figure shows, you can click @ or m to edit the group name or delete the

group.

Note: The Default Group can neither be edited nor deleted.

All{439) Following{16)

IMFEI/Device Name

lcon & Sorting 1%

m + Onling | v Offline

» Default Group (342)
]

» Leonid test group (3)
» DVR (5)

» HLDEMO (0)

» HLZ (D)

» 1-50 (D

Following/unfollowing a device

[ New Group

=3

To flag important devices that require extra attention, click * and then Follow, in which case a

heart symbol appears under the device name. To unfollow the device, click

as the following figures show.

and then Unfollow,
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[] =Default Group (342)

— JC400-05078 o H
J g skmi % 1 e Playback
@ Tracking
0 @l :J::icc'a'f:a:' smm B
— 0 ' " ¥ Follow
I L E Trips
— 4 |- ol4 - -
[ o =nr+ H
— v 3 Device Command

- . [ Move group »
] @ JC400-97864 2min :

@ Device Detail

: 55??3009054... 20day+ °

[] wDefault Group (342)

— JC400-05078

- 0

Bkm/h

4km/h

P Playback

@ Tracking

. JC400-00814 — B
- v i - Unfollow

o = Trips
— J LA [ J - -

O o smin - § .

o D 3 Device Command

o B . O Move group »
I @ JC400-97 364 Zmin :

@ Device Detail
- 0
0 SEY?EDDLOSrl... 20day+ E

Device Command

To deliver commands to the device, click  and Device Command, see 3.3.6 for reference. See
the Tracksolid operation guide for command setting details.

[[] =Default Group (342)

— JC400-05078 [ s

U g Skmit 3T b Playback
o ¥ Tracking

M JC400-36230 skmin E

— v ¥ Follow

= Trips
-
o v " 3 Device Command

- @ N [0 Move group »
] JC400-97864 min H
o @ Device Detail

35773009054, .

20day+ =
0

Device Information

To view device information, click * and then Device Detail. In the Device Detail dialog, you
can modify relevant information, see 3.3.3 for details. See the Tracksolid operation guide for
setting details.
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[7] wDefault Group (342)

U 634.3}350 " shmin E P Playback

ml JC400-36230 2kmih H ¥ Tracking

— L N ' - W Follow
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U ' o o ; 3 Device Command

3 Move group >
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@ Device Detail

— 35773009054, .
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3.5.2 Maps

Select a device and then the following figure appears on the map.

Liuxian 15t Road, Liutang Village, Bao'an District,

Shenzhen, Guangdong, 518100, China
JC400-36230 353376110036230 X

3 xx ON
m.h 10
Moving
Last Positioning :  2020-07-29 151411
Last Update : 2020-07-29 151411
Telephone : ~

©@ @b 2 # A £

Sharing location

By clicking <, you can share your location to another person and specify how long the
sharing will last, as the following figure shows.

Gang'an !
#

Liuxian 15t Road, Liutang Village, Bao'an District,

Shenzhen, Guangdong, 518100, China
JC400-36230 353376110036230 X

3 xx ON
i &
Moving
Last Positioning :  2020-07-29 151411
Last Update : 2020-07-29 151411
Telephone : ~

© 26 B W A[L]

Gang'an !
#

-_—

mi
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Share

Effective Time : |

1| Hours

D | have read and agree {Agreement and privacy policy}

Share

Share Links

tracksolid.com/api/share?

ver=2&method=trackDevice_abrBtdeviceinfo=7ae7c62385f2067f2a611d
c0c83178c8781H06062576801dc8f2183cal8dbb219331abf1c6b6c956c
0d7c83f3e12b4026b338d95b62d7dd0820460c5edd13ad87e16dcad702

ceh

Displaying device name

By selecting Device Name, the device name will appear above the vehicle icon, as the following

figure shows.
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Map dsta ©2020  20miL——1 TermsofUse Reporta map emor

The device name will disappear if you deselect Device Name, as the following figure shows.
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Showing geo fence/POI

To search for and show a geo fence/POI on the map, you can go to Geo Fence/POI in the

Monitor interface.
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Distance

To view the distance between two places on the map, you can use the Ruler.
Ashgabat S [ywanGe™ @jIRiswan
L @ Lo

~.. Map Satellite

Tehrag — / bEA
E‘Q! Distance:1012.2km i I e Kabul : -

: ! L5 Tools .

¢ ® |

. Afghanistan [ FedvElice. 3

| 436.2km| _

Iran : - e Trafic k

A -J-"f'__-

[startpoint| ] : Pl
R i - Pakistan -

T s P r-

*ersian Gull i BataeTL

Finding vehicle

Click Find Vehicle and draw a rectangle on the map to see how many vehicles are in the area.
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Jimi

AI439) | Following(17) | Q@ Q@ Qm Q220 O (e Device Name G 7eres , PO' , | 405w |Reesn | Google Mapy
i 69 Unit COFCO =
[HE/Dedee ame a 22 X Industrial Park Map  Satellite
leon @ sorting§2 (3 New Group G4 5 G A TAE
v Online | v Offiine //@,
o] N Tools N
B S
o
[_] +Default Group (342) ] é\qﬁ\ Find Viehicle
v Q&‘\ Ruler
JC400-36230 i
[ B ELU G4 P Traffic
O JCA00-00814 g : L]
= v
50403-03653 - 35min E as
JC400-362; E
. . Xin'an Law Enforcement &\
Jca0po78ss  4min E Wenls
n Residential %
Ij 35773009054... o0day+ % rict Security... N
u} R RN JC4D0-97354
—
Snenzhen Baolu
O e 3720 ey £ Road Huabaoguang..
%, s
5, E ey
%
O 108, waaye § [ b,
g | Xirian Residential ’(,+’ .

Find Vehicle

Total: 2 , Online: 2 , Offine : 0 Get All Address
Device Name Time Speedkmh  Type Address
JC400-36230 20200729 15:45:35 3 Jc400 View address

JC400-97864 2020-07-28 15:31.24 None JC400 View address

3.5.3 Trip Playback

To playback trips of a device, click # and then Playback. Then specify the start time and end
time (the max. duration is 7 days).
As the following figures show:

Playback Search IME| E O ocPs QLBS Q WIFI [ |Show crossed Geo-fence || POI
GT300L-73085 (IMEI: 868120174173085) Traffic Map  Satellie
RS
Support user to view irips within 30 days(under last “ﬂgh\““‘
6 months), playback tracks within 7 days 9 Ruler
*Locating Type: Al v salﬂh“‘ Rise
*Start Time: 2018-04-24 00:00
“End Time: 2018-04-2414:30
*Tracking Time: Today -

® Southwest 133m VP Rendering 8
Sandhill Rise Point Cook VIC 3030 5 r
Australia
2018-04-24 00:06:31

@ Southwest 131m VP Rendering 8 :
sandhill Rise Point Cook VIC 3030 @
Australia
2018-04-24 07:57:00

Total Mileage: 0.7 km
Speed: Okmn 1]

Google

: -
° 2018-04-24 0027 06Speed 0
Tracks | Clear|  Stopsign: | 3 Minute v o

Map data ©2018 Google 2mw__s Temms ofUse Reporta map error
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Jimi

Playback SearchIMEI | | | Q GPS QLBS QWIFI [_|Show crossed Geo-fence [_| POI

. -~ ganawn
*Locating Type. Al v Trafiic Map Satellite
*Start Time, 2018-04-24 00:00 Ruler

*End Time 2018-04-2411:36 ' .
*Tracking Time: Today v . . ’

$'.
»

Southwest 133m,VP Rendering,
Sandhill Rise Point Cook VIC 3030

Australia e
. 2018-04-2400:06:31 < a .
@ Southwest 131m.VP Rendering.8 Q
Sandnill Rise Point ook VIC 3030 .
Australia .

2018-04-24 07.57.00

Total Mileage: 0.7 km

Track Detail [ et All Address Export x
Speed: OkmM
° ® No. Time Coordinate Speed  Direction Locating Type  Satellite  Position
2018-04-24 07:57.00Speed . 1 2018-04-24 00:06:31 144773467/37896396  1kmh  Southwest(Direction:  GPS 7 Get Address -
227)
Tracks || Clear | Stopsign: | 3Minute ¥
2 2018-04-24 00:06:36 144773467/37.896301  Okmh  Southwest(Direction:  GPS 7 GetAddress pa)
228)
Play by backs | Track Detall Qg 3 2018-04-24 00:27:06 144773440/37896338  Okmh  Due East{Direction GPS 6 Get Address
112)
Trips || Export Excel L 4 2018-04-2400:27:11 144773449/37.896338  Okmh  Due West(Direction: GPS 6 Get Address ~

Playback and query

Tracksolid allows users to query trips of the past half year and playback the history trips of 7 days.
Select the location type and specify both the start time and the end time prior to playback.

The location types include GPS, LBS, and WiFi.

If you want to playback trips of another device, you can click Search IMEI, enter the IMEI of

the desired device, and click . As the following figures show:

Playback Search IMEI | | =

GT300L-73085 (IMEI: 868120174173085)

Support user to view trips within 30 days{under last

6 months), playback fracks within 7 days
*Locating Type: All v
*Start Time 2018-04-24 00:00
*End Time: 2018-04-24 11:36
868120174173085
*Tracking Time: Today A4

‘GT300L-73085 (IMEI: 868120174173085)

“ Support user to view frips within 30 days(under last Playback Search IMEI
6 months), playback fracks within 7 days

@ Southwest 133m,VP Rendering,8 *Locating Type: Al A 868120174173085
Sandhill Rise Point Cook VIC 3030
Australia “Start Time 3018-04-20 00:00 @ Southwest 129m,VP Rendering,8 Sandhill

Rise Point Cook VIC 3030 Australia
2018-04-21 1320:21

2018-04-24 00:06:3

*End Time: 2018-04-24 11:36
@ Southwest 131m,VP Rendering, 8 )
Sandhill Rise Point Cook VIC 3030 . @ Southwest 131m.VP Rendering,8 Sandhill
Australia Tracking Time:— Tocay M Rise Point Cook VIC 3030 Australia

2018-04-24 07:57:00

e =

Viewing trips

Trips are represented in line or point on the map.

The Track Detail includes time, coordinate, speed, direction, locating type, validity, number of
satellites, and position.
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Playback Search IMEl | | = QcPs QLBS Q WIFI Q IPT [ Show crossed Geo-fence  [_| POI sion | Google Mapv

]
JC400-36230 (IMEI : 353376110036230) .
. Map  Satellite
s(under last

Ruler

*Locating Type: GPS v

*Start Time: 2020-07-29 00:00

*End Time: 2020-07-29 17:12

*Tracking Time: Teday v
Sear

@ Liuxian 1st Road, Liutang Village, Bag'an
District, Shenzhen, Guangdong, 512100,
China
2020-07-29 11:56:01

@ Liuxian 1st Road, Liutang Village, Bao'an
District, Shenzhen, Guangdong, 518100,

China
2020-07-29 17:12:20
(] Anti Drift
Speed : 6 kmih Total Mileage : 5.1 km
o
2020-07-29 11:56:23  Speed: ] ﬁp
bt %,
Tracks || Reset Stopsign: | 3Minute ¥ 7o) $
)
% = Y +
Export Kml & & s
Tracking || Trips || Export Excel
B.
La
(,%‘
Google Map data £2020 30m L )| i Sne) [Repet
Track Detail | |zet Al Address Export ®
No. Time Coordinate Speed Direction Locating Type Sateliite Position
1 2018-04-24 00:06:31 144.773467/-37.896396 1 km/h Southwest(Direction: GPS [ Get Address =
227)
2 2018-04-24 00:06:38 144 773467/-37 896391 0 km/h Southwest(Direction: GPS 7 Get Address
228)
3 2018-04-24 00:27:06 144.773440/-37 896338 0 kmih Due EastiDirection: GPS 6 Get Address
12) Q
4 2018-04-24 00:27:11 144.773449/-37 896338 0 km/h Due WestiDirection: GPS 6 Get Address b
Track Detail [Jeet Al Address | Export x
No. Time Coordinate Speed Direction Locating Type Satellite Position
1 2018-04-24 00:06:31 144.773467/-37.896396 1km/h SouthwestiDirection: GPS 7 Southwest 133m,VP Rendering, 8 Sandhill &
227 Rise Point Cook VIC 3030 Australia
2 2018-04-24 00:06:36 144.773467/-37.896391 0 km/h SouthwestiDirection: GPS 7 Southwest 134m, VP Rendering, 8 Sandhill
228) Rise Point Cook VIC 3030 Australia
3 2018-04-24 00:27:06 144.773449/-37.896338 0 km/h Due East(Direction: GPS 6 Get Address
112) Q
4 2018-04-24 00:27:11 144773440/-37 896338 0 km/h Due West(Direction : GPS (i Get Address K

Exporting track details in Excel or KML

Click Export Excel or Export Kml or Export to export relevant track information, as the
following figures show:
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Playback SearchIMEI| | | QGPS QLBS QWIFI Q IPT [ Show crossed Geofence [ POI Back to old version
JC400-36230 (IMEI : 353376110036230) A = (=]
— 69 Unit COFCO
+
*Locating Type: GPS v —- ¢
3 %
*Start Time: 2020-07-29 00:00 -~ - Aésj/ %G-O} &
| )
*End Time: 2020-07-29 17:15 { \T\é J d\é%' Q.QQ\
&
*Tracking Time: Today - (4] +
== %,
@ f: P
@ L @ ﬁg; k-
Chi
- -~ - I
@ Liuxian 1st Road, Listang Village, Bao'an b .[, - E’ E’ m
Distict, Shenzhen, Guangdong, 518100, : €
china P,
2020 7:15:32 = \g
(] AntiDrit ] oriving 2 Dgﬁﬂ;::gi‘;‘;gw
Speed : 0 kmh Total Mileage : 5.1 km A >
° L
2020-07-29 11:56:01 Speed: [ ] i residei) (,(/‘
Tracks || Reset Swpsign: | 3Minute v | | Track Detail [ Joet Al Address
N
Track Detail Export Kml 0. Time Coordinate Speed Direction Locating Type Validity Satellite Position
- 2020-07-28 11:56:01 113.917467/22 577443 3km/h  Southwest(Direction GPS Real time 7 Get Address -
Tt e 2 2020-07-29 11:56:02 113.917450/22 577414 2km/h  Southwest(Direction GPS Real time 7 Get Address
219,
3 2020-07-29 11:56:23 113.916802/22 577316 6kmvn  Northwest(Direction GPS Real time 9 Get Address
:333)
4 20200729 115654  113.016043225677380 3kmh  Due GPS Real time 11 Get Address -
A 1 B 1 C 1 D 1 E 1 F 1
1 Device Name:Wetrack Lite-26981 From:2018-04-09 00:00:00 To:2018-04-09 16:46:59
2 No. Time Longitude/Latitude peed{Km/IDirection(Degree| Location Type
3 2018-04-09 14:09:21 117.918333/39.213109 80 332 satellite positioning
412 2018-04-09 14:09:23 114.831234/25 450091 80 332 satellite positioning
513 2018-04-09 14:09:23 110.282017/26.181086 80 332 satellite positioning
6 |4 2018-04-09 14:09:33 117.585663/27 727515 80 332 satellite positioning
7|5 2018-04-09 14:09:43 111.649195/20 963827 80 332 satellite positioning
8 |6 2018-04-09 14:09:54 116.729604/24 678907 30 332 satellite positioning
9|7 2018-04-09 14:09:55 118.338207/27 826379 30 332 satellite positioning
10 |8 2018-04-09 14:10:03 111.818055/22 005177 30 332 satellite positioning
119 2018-04-09 14:10:13 118.060012/21.95965 30 332

satellite positioning

Showing crossed geo fences/POI

Click Show crossed Geo-fence/POI on the map, as the following figure shows.

Q GPs Q LBS Q WIFI I [ |Show crossed Geo-fence  [_| POI I
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Map data ©2018 Google, ORION-ME 1 km ——— 1 Terms of Use
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Tracking and Positioning

In the Tracking interface, you can view the following information: IMEI, ACC, speed, coordinate,

and address on the left and the live track will appear on the map. The track updates every 10s by
default.

Tracking 5s Refresh Interval 10s v Google Map ¥
[o:¢] i 25
JC400-36230 ey > )
AREARE Map Satellite
IMEI 353376110036230
3
ACC : ON T Houshan
= Garden
Speed : 3kmin BUER 5359
Date : 2020-07-29 17:23:12 {o4] i
owd
Coordinate : 113917018/ 22.578208 K
- - Pingluanshan
ress : <t Address
c L aRaK
o
%, Xili Reseryoir -
et address 2 . EKE Xili Golf & Country Club
AuRiaet o 3 o P TR A8
Tiezaishan
Park #,
) Pl ", TAOYUAN
Playback || Trips RFWLE Hiiang A a & h RESIDENTIAL . @
Baoan DISTRICT o™
= (] - REE E
XIXIANG . <301 Nanpitig EXPY.
< i 3 L XILI SUBDISTRICT, @
, 7 Q SHENZHE &
% 3, S M 5 T
P G A g v S & (
3 z z
XIN'AN 2
S SUBDISTRICT | 2
e, SHENZHEN = &, 3
. WEEE %
K% XIL1 g0,
o 3 i o
Pingzhou . t ¥
Continent BAO A%.?(IESTRICT s
M Beihuan Boulevard [}
o EHAL u
8 Y., RESIDENTIAL
Xiaochandao DISTRICT L
DS o < etk ]
Parme NANTOU
i <nnan Ave o o o SHAHE +
[:) RESIDENTIAL
Qianhai Bay - DISTRICT
a1 Baishipai ANSH, it -
BN e MW o
FHIFsE NALSHAN Beizhou
RESIDENTIAL 2 Sl B
D"?JSJE;.'FET Tianli Center Business Bl
Google 3

Plaza Garage
EERR

Rink vardl
Map data 2020 1 bm b1 | Terma of Use

3.5.5 Trips

Many trips will be generated for any DVR during a period. Tracksolid allows users to view trips of

30 days and to playback trips of 7 days. You can click Playback in the interface to playback a trip,
as the following figure shows.
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Trips E
JC400-36230

‘Support user to view trips within 30 days(under last &
months), playback tracks within 7 days

*Start Time: 2020-07-29 00:00

*End Time: 2020-07-29 17:33

*Tracking Time: Today

Search

@ Liuian 1st Read, Liutang Village, Bao'an
District, Shenzhen, Guangdong, 518100,
China
2020-07-29 17:19:36

@ Liuxian 1st Road, Liutang Village, Bao'an
District, Shenzhen, Guangdang, 518100,
China
2020-07-29 17:28:14

0.2 km Avg.1l4kmh O Playback

Liuian 15t Road, Liutang Village, Bao'an
District, Shenzhen, Guangdong, 518100,
China

2020-07-29 17:05:55

@ Liuxian 1st Road, Liutang Village, Bao'an
District, Shenzhen, Guangdeng, 518100,
China
2020-07-20 17:17:53

0.2km Avg.12kmih  © Playback
Liuian 1t Road, Liutang Village, Bao'an

District, Shenzhen, Guangdong, 518100,
China

Trips E
JC400-36230

‘Support user to view trips within 30 days(under last &
months), playback tracks within 7 days

*Start Time: 2020-07-29 00:00

*End Time: 2020-07-29 17:33

*Tracking Time: Today

Search

e el
District, Shenzhen, Guangdong, 518100,

China
2020-07-29 17:17:53

0.2km Avg.12kmh @ Playback

[ AntiDrift ] Driving. .
Total Mileage s 02km  Speed ; 4kmin
Latest location : Liuian 1st Road, Liutang
Village, Baoan District, Shenzhen,
Guangdong, 518100, China

2020-07-289 17:12.

@ Liuxian 1st Road, Liutang Village, Bao'an
District, Shenzhen, Guangdeng, 518100,

Speed

China
2020-07-29 16:59:25

@ Liuxian 1st Road, Liutang Village, Bao'an
District, Shenzhen, Guangdong, 518100,

China
2020-07-29 17:00:04

0km Avg.24kmm @ Playoack v

Back to old version
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Trips

JC400-00814

*Start Time: 2020-07-19 00:00
*End Time: 2020-07-25 23:59
*Tracking Time: Last week

@ Liuxian 1st Road, Liutang Village, Bac'an
District, Shenzhen, Guangdong, 512100,

China
2020-07-21 16:59:40

@ Liuxian 1st Road, Liutang Village, Bao'an ¢
District, Shenzhen, Guangdong, 518100,
China
2020-07-21 17:04:16

0.2 km Avg.31 kmih | © Playback

@ Liuxian 1st Road, Liutang Village, Baco'an
District, Shenzhen, Guangdong, 518100,
China
2020-07-21 16:47:43

@ Liuxian 1st Road, Liutang Village, Baco'an
District, Shenzhen, Guangdong, 518100,
China
2020-07-21 16:54:42

0.3km Avg.22kmih | © Playback

@ Liuxian 1st Road, Liutang Village, Bac'an
District, Shenzhen, Guangdong, 518100,
China

2020-07-2116

@ Liuxian 1st Road, Liutang Village, Bac'an
District, Shenzhen, Guangdong, 512100,

China
2020-07-21 16:42:10
0.1 km Avadkm/h | @ Plavback

Playback | Tracking

3.6 Geo Fence

-

-_—

mi

Geo fence is a major feature of Tracksolid, which enables users to draw an area on the map to

create a geo fence. A geo fence can be assigned to multiple devices, wherein if a device enters or

leaves the geo fence, an alert message will be sent to Tracksolid web or app.
POI differentiates itself from geo fence in that it will not generate alerts. POl is to flag an

area with a special name.
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3.6.1 Geo Fence
Creating a geo fence
Click New and draw an area on the map.
Geo Fence POI Google Mapw
Name Action
aaa o
[ele] -]
== o
Geo-fence -3
mmmmmm
Office Location
£
L=
Gkl ] gt el &
Costanera o
Geo-fence o

After the drawing is complete, the following dialog appears. You can specify a name and the
description for the geo fence and then click Save or Save & Assign Device.
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Create Geo Fence

Enter name
* Name:
o Please enter the description
Description
Type O Geo Fence

Radius 3194m

200m

m Save & Assign Device

Geo fence alert practices

Entered fence

Left fence

Left for too long
Stayed for too long

—
-\

mi

5000m

Cancel

Editing a geo fence To edit a geo fence, click ® following it and then click Edit, as the
following figure shows:

Geo Fence POl

o Delete m

o«

Mame Action 2|
KIXIANG
aaa N
=]
QQ o
Delete
Agsign Device

In the Edit fence dialog, you can modify the name, the description, and the radius of the fence.
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Edit fence

aaa
* Name:
o Please enter the description
Description
Radius 552m
200m

5000m

Assigning devices

To assign devices to a geo fence, you can click ® and then Assign Device or click Save &
Assign Device in the Create Geo Fence dialog.

Geo Fence POI

W Delete m

BUi R

Name Action &
IXIANG
= L
Edit
[aln] o
Delete
e
Geo-fence o
mmmimmm TUNITY
Rt

In the Assign Devices dialog, you can also set alert trigger details as well as emails to receive
relevant alert messages.
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Deleting a geo fence

Assign Device %
& DVRIGFEER || & AE 140U BB|393040USU331 Y] .
& hcsj I:‘ B AT1-12436[353540000412486)
& IPRO [] & AT2-78088[365120203673088]
& ic400dms I:‘ B AT3-76550[863120195876559)
A localizaat r‘ B AT6-05172[353549091005172]
Selected list(1) Clear
LLD2-92691 -
Report Alert When :
I:\ Enter Geo Fence Exit Geo Fence
[HRE! Day(s) haven't entered the Geo Fence
I:\ 1 Day(s) haven't left the Geo Fence
Alert by Mail
Email Address 1 =
-
£ L
Email Address 3 =
=
m Verify Email Address Cancel

-_—

mi

To delete a geo fence, click # following it and then Delete and then click OK in the Message
dialog, as the following figures show.

Geo Fence POl

i Delete m

[] Name
| aaa

] aa

| Geo-fence
mmmmmm

Viewing a geo fence

n'c MESSBQE"
Action 2
KIXIANG
’ WL )
Edit Confirm to delete this record?

&5
Assign Device

. [ ox |
TUNITY

A#t I

Cancel

Except for the alert feature, geo fences can be viewed in the Monitor and Playback interfaces, as

the following figures show.
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3.7 Video

This chapter describes the video recording feature. The Video interface consists of four parts:
Event Video, Live, History Video, and Settings, as the following figure shows.

46 /70



Track solid

Event Video Live History Video Setlings Total events: 55 / 7 days/account: test-on .
Customer Name/Account | Q
All Model Al Groups Al State Q Search Reset
v | & TEST-ON
7Days 20200723 - 20200729 Unread Al Event Sub-account devices Play Downioad
» & CQtest
Device Event
‘ No.  Account Date Time Direction Driver Address Model IME
Name Type
& DVRI
& hes) 1 teston  JC400D. DVRvib..  2020-07-29 Front Liuxian 1st Road, Liutang Village, Bao'an. Jc400D 353376110007405
& IPRO
& jc4000ms 2 teston  JC400D. DVRvib..  2020-07-29 Front Liuxian 15t Read, Liutang Village, Bao'an. JC400D 2353376110007405
& localizagt
A 3 teston  JC400D. DVRvib..  2020-07-29 Front Liuxian 15t Road, Liutang Village, Bao'an. Jc400D 253376110007405
is
& MTEST
4 teston  JC400-9..  Collision...  2020-07-23 Front Xin'an Sub-disirict, Bao'an District, Shen... Jc400 357730090697252
& OTA
& Shenzheni23 5 teston  JC400D. SOSalert  2020-07-29 Front Liuxian 15t Road, Liutang Village, Bao'an. Jc400D 253376110007405
6 teston  JC400D. SOSalert  2020-07-29 Front Liuxian 1st Road, Liutang Village, Bao'an. JC400D 353376110007405
7 teston  JC400D. SOSalert 20200729 Front Liuxian 15t Road, Liutang Village, Bao'an. Jc400D 253376110007405
& zhenshit
¢ 8 teston  JC400D. DVRvib..  2020-07-29 Front Liuxian 1st Road, Liutang Village, Bao'an. Jc400D 353376110007405
9 teston  JC400D. DVRvib..  2020-07-29 Front Liuxian 15t Road, Liutang Village, Bao'an. Jc400D 253376110007405
10 fteston  JC400- MANUAL ~ 2020-07-29 In vehicle Fugian Road, Fucheng Sub-district, Long. Jc400 353376110002356
10/page 12 03 4 5 & >

3.7.1 Event Video

As the following figure shows, to query event videos of a device, enter the IMEI, name, and
model of the device, specify the date (which can be set to all date, 7 days, or 30 days), read status,
event type, and subaccount device, then click Search. You can also perform the following actions
in this interface: reset, play, and download.

Track solid

Event Video Live History Video Setlings Total events: 55 / 7 days/account: test-on .
Customer Name/Account | Q
All Model Al Groups Al State Q Search Reset
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i 7Days 20200723 - 20200729 Unread Al Event Sub-account devices Play Downioad
» & CQtest
Device Event
I No.  Account Date Time Direction Driver Address Model IME
Name Type
& DVRIESHE
& hes) 1 teston  JC400D. DVRvib..  2020-07-29 Front Liuxian 1st Road, Liutang Village, Bao'an. Jc400D 353376110007405
& IPRO
& jc4000ms 2 teston  JC400D. DVRvib..  2020-07-29 Front Liuxian 15t Read, Liutang Village, Bao'an. JC400D 2353376110007405
& localizagt
A 3 teston  JC400D. DVRvib..  2020-07-29 Front Liuxian 15t Road, Liutang Village, Bao'an. Jc400D 253376110007405
is
& MTEST
4 teston  JC400-9..  Collision...  2020-07-23 Front Xin'an Sub-disirict, Bao'an District, Shen... Jc400 357730090697252
& OTA
& Shenzheni23 5 teston  JC400D. SOSalert  2020-07-29 Front Liuxian 15t Road, Liutang Village, Bao'an. Jc400D 253376110007405
6 teston  JC400D. SOSalert  2020-07-29 Front Liuxian 1st Road, Liutang Village, Bao'an. Jc400D 353376110007405
7 teston  JC400D. SOSalert 20200729 Front Liuxian 15t Road, Liutang Village, Bao'an. Jc400D 253376110007405
& zhenshit
8 teston  JC400D. DVRvib..  2020-07-29 Front Liuxian 1st Road, Liutang Village, Bao'an. JC400D 353376110007405
9 teston  JC400D. DVRvib..  2020-07-29 Front Liuxian 15t Road, Liutang Village, Bao'an. Jc400D 253376110007405
10 fteston  JC400- MANUAL ~ 2020-07-29 In vehicle Fugian Road, Fucheng Sub-district, Long. Jc400 353376110002356
10/page 12 03 4 5 & >

Event video playback
Event videos are hidden by default. If you want to watch a specific event footage, click on the
event and the playback window will appear.
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No.  Account iz"ri:: ET:T)? Date Time
3 feston  JC400- DVRvib.  2020-05-26
4 feston  JC400- DVRWib.  2020-05-25
5 feston  JC400- DVRWib.  2020-05-24
6 feston  JCA00- DVRWib.  2020-05-24
T feston  JC400- Collsion. . 2020-05-23
8 feston  JC400- DVRWib.  2020-05-23
9 feston  JC400- DVRvib..  2020-0523

The playback window offers the following function buttons:
Play/Pause: Click “ or u at the lower right corner to pause or play the footage.

Mute/Unmute: Click or to unmute or mute the sound in the footage.

Zoom: Click l on the upper right corner to view the footage in full screen and press Esc to exit

the full screen.

Video download: Click . on the lower left corner to download the footage.

Location: Click - on the lower left corner, then the map interface appears. You can view the

current location of the vehicle on the map.

Event details
At the bottom of the playback window, the event details are displayed, which include event type,
time, driver, IMEI, device model, following status, geo fence, and more.

Type: SO8 alert Date Time: 2020-07-29 16:02:25 Account: test-on
Driver. IMEL: 353376110007405 Device Nama: JC400D-07405

Address: Liuxian 1st Road, Liutang Village, Bao'an District, Shenzhen, Guangdong, 518100, China

QO i @ & D

SOS alert

48/70



Jimi

3.7.2 Live Video

Track selid

Event Video Live Histol Settings
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¥ | & TEST-ON Icon @ [ New Group
m w Online v Offline
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3.7.3 Remote Video
. .
Remote picture taking
Click the Live tab and then under a device in the device list. Then select a camera (front or

in—vehicle) and click Get in the pop-up to send a capture command. If the command is sent

successfully, then a picture will be taken.

Event Video Live History Video Settings

All(118) Following(g) 10s

IMEI/Device Name

Icon @ [0 New Group
m + Online  + Offline Baffin Bay
» Default Group {112} &

Photograph Short Video

13hr+ :

: © Front In vehicle

“ e

SK

on

o
a

Remote video recording

Click the Live tab and then under a device in the device list. Then in the pop-up, click Short

Video, select a camera (front or in-vehicle), specify the video length, and click Get to send a
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capture command.
Note: Tracksolid allows up to 9 devices to stream videos simultaneously.

All(113) Following(g) 4s

v Default Group (112

(=]

Photograph

Front

3.7.4 History Video

Al(118) | Following( 6)

Oniine

+ Default Group (112)

Please choose device

Click the History Video tab and the search entry appears.

IMEI: In the device list, enter the IMEI of the desired device.

Date: It is today by default. You can also select another date.

Last Day: Click this button to check the video of the previous day of the selected date.

Next Day: Click this button to check the video of the following day of the selected date.
Timeline: This enables users to drag the timeline to a desired date to view relevant video during
that period.

Video playback

Enter the IMEI of a desired device and specify a date. Then drag the timeline to select a start time
to playback the relevant video.
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Histery Video

All( 88) Following( 3)
2020-05-24 Front < Last Day

MEI|/Device Name

lcon O New Group

H:00 1200 4300 1400 1500 1600 70§  18:00
& - onne BEELTE Sun 24 May I

» Default Group (1)
» Anhar (0)

9:00 20:00 21:00 22:00 23:00 q

» Leonid test group (0)
* DVR (1)

0.

HLDEMO (0)
HLZ (0)
150 (0 4
51~100 (0) Minute
101~150 (0)
151~200 ()
201-250 (0)

3.7.5 Settings

DMS Setting
If you hope to upload driver-related event videos to Tracksolid, you can click the Settings tab,
select ON, and click Save. In contrary, you can select OFF and click Save to disable the upload,

as the following figure shows:

AN(113) Following(6) DMS Setting
IMEl/Device Name YawnVideo  ON OFF
lcon 3 New Group
Close eyes Video ON OFF
m Online Offiine
~ Default Group (112) Distraction ~ ON OFF
Q . Smoking Video OoN OFF
° JC400- Phone Video ON OFF
e 5 No Face Video ~ ON OFF

Description: Set whether to upload event video

Selected device © Please select device

IME1 Device Name Model Account Support Action
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Chapter 4 APP Installation

4.1 Instruction

4.1.1 Downloading Tracksolid App

Scan the following QR code with your mobile to download and install the Tracksolid app.

4.1.2 Calibration Tool for JC400D

Scan the following QR code with your mobile to download and install the calibration tool for
JC400D.

Note: This app is only used for feature calibration of JC400D.
This app is compatible with Android mobiles only.

4.1.3 Registration and Login

Enterprise version
Contact your supplier for the login name and password.
Individual version

a. Tap Sign Up and enter the email you use frequently;

b. Tap “ to send a verification code to your email box;

c.  Check and enter the verification code and set a password,;
Select I agree with the Terms of Service and Privacy Policy after you read them and tap
Submit to complete the registration.

e. Toadd a device, scan the QR code on the device.
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4.2 Operations

4.2.1 Geo Fence

For Chinese users

Log in to Tracksolid, go to Profile > Settings > Map to select Baidu Map and tap Save.
For global users

Log in to Tracksolid, go to Profile > Settings > Map to select Google Map and tap Save.

Save

& Language Google Map v
E Server Node HK .
Baidu Map
& Unit km.km/h
Reverse Geocoding
@ Clear Cache 17.11KB
v Parse address by Here Map
@ Version 213

@ Check for Updat Parse address by Google MapZ_
eck for Updates

C(g Share Please enable Places APl on your Google Cloud Console
to parse address by Google Map and note Google may
charge the costs.

Creating a geo fence
1. Go to Profile > Geo Fence;

2. Tap to launch the creation;

3. Drag the slider on the top to define the radius;
Tap Edit to specify a name and OK to save it;

5. Tap Add Device, select devices from groups, and tap Save to add these devices into the geo
fence;
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6. Complete the Alerts Setting if you hope to upload left or/and entered alert messages to the

platform and tap Save to complete the creation.
Note: The radius of the geo fence ranges from 200m to 5000m.

< Added Devices

4 Geo Fence @

|1 aaa () s52m
Beijing-Hongkong-Macao Expressway, Xinan
Sub-district, Bac'an District, Shenzhen, Guangdong,

[/I Edit E‘ Add Device ]ﬁl’ Remove
@ QQ ) 5000m
Z Edit E‘ Add Device ]ﬂ[ Remove
@ [l Geo-fence mmmmmm 7 200m

E/I Edit _'DJ Add Device m Remove

Office Location

Liuxian 1st Road, Liutang Village, Bao'an District,
Shenzhen, Guangdong, 518100, China

Z _DJ Add Device ]E Remove

Enabling the feature

Go to List and tap

Geo-fence 1

Cancel

Default Group (342

(0)

‘3)

DVR (5)

HLDEMO (0)

HL2 (0)

1~50 (0)

51~100(50)

101~150 (0)

151~200 (0)

201~250 (38)

under a desired device to access More Actions. Then to Settings > Alert

Settings to enable Enter geo-fence alert, Exit geo-fence alert, and Upload Video-Geo Fence.

Back to Settings, tap Geo-fence Video to set the video length and the camera(s) to capture videos

upon a geo-fence event and then tap Save to complete.

As the following figures show:
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< Alert Settings < Geo-fence Video

S0S

Driving Behavior

Vibration Alert

Overspeed Alert

Enter geo-fence alert

Exit geo-fence alert

Upload Video-SOS

Upload Video-Vibration

Upload Video-Geo Fence

Upload Video-Crash

Upload Video-harsh Acceleration

Upload Video-break Deceleration

AAAARAAANAAAA

Upload Video-Sharp Turn

Checking alerts

Video Length
3s 4s 55 6s 7s

Video Camera
Front Camera
Alerts Setling

&

Enter

8s 9s 10s

Inward Camera

Exit

-_—

mi

An alert message will be sent to the platform upon a enter or exit event once the corresponding

feature is enabled in Alert Settings.

Go to List and tap * under a desired device to access More Actions. Tap Alerts to view

geo-fence alert if any has triggered.
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e —
i i & JC400-00814 353376110000814
(2 petat © Tracking G b Geo Fence Alerts Console
/N Route Deviation Alert po:4:18
LA 2020-07-30
JC400-08643 () e
353376110008643 IDLING :
4 0:8 JC400-00814 353376110000814
[2) petai © Tracking Do Playback Navigation Share
A 09:46:18
A
/N Route Deviation Alert 2020-07-30
JC400D-07405
Q 353376110007405 m JC400-00814 353376110000814
=] Detail Tracking Playback : 09:45:55
B G 3 : /\ Route Deviation Alert P
JC400-17339 JC400-00814 353376110000814
353376110017339 STOPPED
/\ Route Deviation Alert n? 42_59
o 20200730
) =| A A
Home List Alerts Profile ICANN.ANRT A 25227A110NANR1 4
(] (o] g
4.2.2 DMS

Manual calibration
The DMS feature is used to monitor the driver's behavior. The prerequisite is that the device is

facing the driver's head for calibration.

Go to List and tap *under a JC400D to access More Actions. Then go to Command > DMS

Setting, where you can set related parameters.

DMS calibration: By default, the master switch is on, the sensitivity is set to standard, and

the working speed is set to Okm/h, at which speed the calibration initiates. If the working speed is
set to another value, then the calibration will only launch when the vehicle speed reaches the
another value.

Voice: By default, the alert tone for all types of DMS events sounds every 5s. The interval can also
be set to 10s, 30s, or 60s and configured separately.

Alert: The default upload interval for event videos is 2 mins. The interval can also be set to 3 mins,

10 mins, or 30 mins and configured separately for videos of different events.
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< Command 4 Command

< Command

JC400D-33468 JC400D-33468 JC400D-33468
IMEl: 353376110033468 IMEI: 353376110033468 IMEI: 353376110033468

SRS TG SUS RUmBer 0 T
O Master Switch | Ovoice O Alert OM“‘“’S"“"' O Aer O master switeh Oveige © Alert
Volume Volume Volume
: Set .
Setting ON/OFF Setting e Setting C
Oon ' [2min l
Fuel/Power Fuel/Power
Remote OOFF Remote
e Control
Control ’ [ 5s ' Control [me '
Standard
° hedr Sudden
o Acceleration A
€ O Radical Acceleration
oxiinal Glann {55 I Alarm 2min
Alarm
| [ B .o | Bl
s eceleration - = )
Deceleration Rlaim Deceleration [me .
. ) : i Alarm
Alarm [ "
Master Switch
Sharp Turn {53 . 2 ) §
Sharp Turn Alarm th‘w TL‘ i 2min
o “ o
| DMS Setting
S : i [Ss ' DMS Setting [Zmin '
ser-defined
i i User-defined
User-defined Voice g

Enabling the feature

Go to List and tap *under a JC400D to access More Actions. Then go to

Settings > DMS, where you can enable related features. If any such event is triggered, the
device will report to the platform by preset rules.

Yawn Video
Close eyes Video
Distract Video
Smoking Video

Phone Video

ABAAAN

No Face Video

Description: Set whether to upload event video

Checking alerts

Go to List, tap *under a JC400D to access More Actions, and then tap Alerts. If any DMS

alert is triggered, the alert will appear in the alerts list. You can tap on a DMS alert to view its

details and tap on to view the relevant video.

Note: An event video will be deleted on the device after being uploaded to the cloud server.
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4.2.3

Dangerous driving behavior includes harsh acceleration, harsh braking, and sharp cornering.

Setting parameters

Go to List, tap
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under a device to access More Actions, and then tap Command to enable

driving behavior detection features and set their sensitivity levels. The sensitivity level indicates

how easy an alert will be triggered when the GPS speed reaches a specific value. See the

following figures for setting details:

JC400D-07405
IMEI: 353376110007405

JC400D-07405
IMEI: 353376110007405

S0Snumber | ® plarm Setting

Volume Setting

Fuel/Power
Remote Control

Sudden
Acceleration
Alarm

Sudden
Deceleration
Alarm

Sharp Turn
Alarm

DMS Setting

User-defined

Enabling the feature

Go to List, tap

ON/OFF

® OoN

OFF

@
<3

Upload Vid

Yes

® No

Sensitivity

Medium

Description
Alarm Setting

S0S number

Volume Setting

Fuel/Power
Remote Control

Sudden
Acceleration
Alarm

- Sudden
Deceleration
Alarm

Sharp Turn

Alarm

DMS Setting

User-defined

® Alarm Setting Turn Off Alarm

Turn On Alarm

IMEI: 353376110007405

@ JC400D-07405

S0Snumber | @ Alarm Setting Turn Off Alarm

Turn On Alarm

Volume Setting

ON/OFF ON/OFF
®ON Fuel/Power ®oN
Remote Control
OFF OFF
Upload Video Sudden Upload Video
Acceleration
Yes Alarm ® Yes
® No No
Sudden
Sensltivity Deceleration | Sensitivity
Medium 7 Alarm I High vI
Sharp Turn Description:
DMS Setting

User-defined

under a device to access More Actions, and then go to Settings > Alert

Settings to enable the driving behavior feature, as the following figure shows.
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< Alert Settings

S0s

Driving Behavior

Vibration Alert

Overspeed Alert

Enter geo-fence alert

Exit geo-fence alert

Upload Video-SOS

Upload Video-Vibration

Upload Video-Geo Fence

Upload Video-Crash

Upload Video-harsh Acceleration

Upload Video-break Deceleration

ARAAAAAAAAAAA

Upload Video-Sharp Turn

Checking alerts
If the above set conditions are met and an event is triggered, an alert message will be uploaded to

the platform.

Go to List, tap * under a DVR to access More Actions, and then tap Alerts. If a driving

behavior alert has been triggered, it will appear in the alerts list. You can tap on the alert to view

its details and tap on to view the relevant video.
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4.2.4 Collision Alert

Setting parameters
The collision level is the sensitivity, which can be set to low, medium, or high. When the gravity

acceleration reaches a preset threshold, a collision event will be triggered.
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Go to List, tap *under a device to access More Actions, and then go to Settings > Crash.

Drag the slider to set the sensitivity. By default, the collision alert is on and the sensitivity is M.

Sensitivity
150

L M H

L:Low M: Medium H:High

Setting the feature

Go to List, tap *under a device to access More Actions, and then go to Settings > Alert

Settings to enable the driving behavior feature and the upload video-crash feature.

& Alert Settings

S0s

Driving Behavior

Vibration Alert

Overspeed Alert

Enter geo-fence alert

Exit geo-fence alert

Upload Video-SOS

Upload Video-Vibration

Upload Video-Geo Fence

Upload Video-Crash

Upload Video-harsh Acceleration

Upload Video-break Deceleration

Upload Video-Sharp Turn

AARAIAIAAAAAAAAA

Checking alerts
If the above set conditions are met and an event is triggered, an alert message will be uploaded to
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the platform.

Go to List, tap under a device to access More Actions, and then tap Alerts. If any collision

alert is triggered, the alert will appear in the alerts list. You can tap on a collision alert to view its

details and tap on to view the relevant video.

Note: An event video will be deleted on the device after being uploaded to the cloud server.
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4.2.5 Speed Alert

If the device detects the GPS speed exceeds a preset threshold, it will send a speed alert to the
platform.
Setting parameters

Go to List, tap under a device to access More Actions, and then go to Settings > Overspeed

Alert to set the duration, the alert threshold, and the way to upload the alert message. The default
values 20s and 80km/h mean that the device will trigger a speed alert if the vehicle runs at 80km/h
for 20s. The device can remind the operator via platform or both platform and SMS.
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< Overspeed Alert

Duration 20 B
¢
Ss 600s
Overspeed Threshold 80 km/h
—
Tkm/h 255km/h
Way to Upload

Platform

Platform+SMS

Setting the feature

Go to List, tap * under a device to access More Actions, and then go to Settings > Alert

Settings to enable the overspeed alert.

< Alert Settings

S0s
Driving Behavior

Vibration Alert

Overspeed Alert

Enter geo-fence alert

Exit geo-fence alert

Upload Video-S0OS

Upload Video-Vibration

Upload Video-Geo Fence

Upload Video-Crash

Upload Video-harsh Acceleration

Upload Video-break Deceleration
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Upload Video-Sharp Turn

Checking alerts
If the above set conditions are met when the vehicle is moving and an event is triggered, an alert
message will be uploaded to the platform.

Go to List, tap * under a device to access More Actions, and then tap Alerts. If any speed alert

is triggered, it will appear in the alerts list.

62/70



. 09:51:55
/N Idling alert 2020-07-20
353376110008932

09:47:47

/N Overspeed alert(DVR) 2020-07-20
353376110008932

Earass 09:47:17

A\ Distraction Alert 2020-07-20
353376110008932

09:46:39

/\ Close eyes Alert 2020-07-20
353375110008932

09:45:35

/A Overspeed alert(DVR) JReriatnd

353376110008932

4.2.6 Live Video

Switching cameras during live streaming

Go to List, tap *under a device to access More Action, tap Camera to access the media center,

and then tap on Live for live streaming. Alternatively, you can tap on the device, unfold the
collapsed menu at the bottom, and tap Camera to access the media center for live streaming.

Media Center(Remote) ¥

Photo Video

As the following figure shows:

The two buttons on the right is used for switching cameras and calling up the footage timeline.
The five buttons at the bottom are mute/unmute, photo, PTT, video, and maximize.

Note: The PTT function is of single channel, which means the driver can hear you while you are
talking.

Tap on and REC will appear on the streaming window.
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Live Video

Loading...

Video playback

Go to List, tap * under a device to access More Action, and tap Camera to access the media

center. Alternatively, you can tap on the device, unfold the collapsed menu at the bottom, and tap
Camera to access the media center. Then tap on Live to access the Live Video interface and tap

to call up the timeline.

As the following figure shows, the timeline will show when video data is generated.

ol PEBH T 10:20 AM
'4 Live Video

4.2.7 Remote Picture Taking

Go to List, tap * under a device to access More Action, and tap Camera to access the media

center. Alternatively, you can tap on the device, unfold the collapsed menu at the bottom, and tap

)
Camera to access the media center. Then tap on #evo to select a camera that you hope to use to

capture a picture and tap OK.

The picture taken will appear in the photo list of the media center.
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4.2.8 Remote Video Recording

Go to List, tap * under a device to access More Action, and tap Camera to access the media

center. Alternatively, you can tap on the device, unfold the collapsed menu at the bottom, and tap

o
Camera to access the media center. Then tap on "= to select a camera that you hope to use to

capture a video and tap OK.
You can set the length of the video to capture to 3s to 10s.
The video captured will appear in the video list of the media center.
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4.2.9 SOS Call

Setting parameters
This feature works correctly on the ground that the SIM card attached has call or SMS services
enabled and the device has configured with at least one SOS number.

Go to List and tap *under a device to access More Actions. Then go to Command > SOS

number, where you can set related parameters. You can set 3 numbers at most for this feature.
If OK is returned after the command is sent, the setting is a success.
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| S0S number || '® 505 setting I Delete SOS number

" Query S0S Setting
Volume Setting
Number 1
Fuel/Power
Remote Control 18566290717
Number 2
Sudden
Acceleration
Alarm
Number 3
Sudden
Deceleration
Alarm
Description:
S0S setting
Sharp Turn
Alarm
DMS Setting
User-defined
Enabling the feature
Goto Listand tap * wunder a device to access More Actions. Then go to Settings > SOS to set

the video length for SOS event videos and which camera will take them.

4 S0S

Video Length

3s 4s 5s 6s 7s 8s 9s 10s

Video Camera

Front Camera Inward Camera

Go to List, tap *under a device to access More Actions, and then go to Settings > Alert
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Settings to enable the SOS and related video upload feature, as the following figure shows.

4 Alert Settings

| S0s |

Driving Behavior

Vibration Alert
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Upload Video-SOS

Upload Video-Vibration

Upload Video-Geo Fence

Upload Video-Crash

Upload Video-harsh Acceleration

Upload Video-break Deceleration
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Upload Video-Sharp Turn

Checking alerts
If the above set conditions are met and an event is triggered, an alert message will be uploaded to
the platform.

Go to List, tap * under a device to access More Actions, and then tap Alerts. If any SOS alert

is triggered, the alert will appear in the alerts list. You can tap on an SOS alert to view its details

and tap on to view the relevant video.

Note: An event video will be deleted on the device after being uploaded to the cloud server.

< Alerts

/\ DVR vibration alert 0200799

JC400D-07405 353376110007405 < Alerts Detall f
16:46:22 (5] =

/\ Engine Off et o
A AR 9
JC400D-07405 353376110007405 %fﬂi*a*#ﬁiﬁ E]
Q mzan
16:10:29 2R o M .0
A\ S0Salert P OFnarsn FTAE o hmHEL
JC400D-07405 3533761000740 FARRIE S5 O=me e
& ©
A\ SOSalert 0227 Q HRARH S
0729 # s =
oEEETERR 6BEAHRTALE
JC400D-07405 353376110007405 (EEEE%q”U) ]'EEEIME'
/N SOS alert 15:56:42 ﬁﬂ.ﬁﬁlo Oﬁiﬁ!ﬁ_"‘ = %
2200729 | JC400D-07405 16:02:27 o
JC400D-07405 353376110007405 N E Mﬁ@
\\\ /N S0S alert i LikE
q
. 15:54:43 \ N
A\ Idling alert e B 353376110007405  2020-07-29 s
JC400D-07405 \\\ g E#ﬁ%;\églﬁﬁ] 2
-( 353376110007405 \ \\ Il o =
HRAIE (5] “inklikE

68 /70



—
-\

mi

4.2.10 Tracking

Real-time tracking
Real-time tracking and visualization are two core features of dash cams.

Go to List, tap * under a device to access More Actions, and then tap Tracking to view the

current status of the vehicle.
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Trip playback

The playback feature is very helpful if your vehicle is out in the field and you hope to know its trip
during a specific time.

Go to List, tap * under a device to access More Actions, and then tap Playback. Set the start

time, the end time, and the desired device, then the trip will appear.
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