
Contact Us

Enjoy fast payments, clear
budget tracking & time savings
with Carestar!

WHY CHOOSE
CARESTAR’S PLAN
MANAGEMENT
SERVICES?

Let Carestar take the hassle out of
provider payments and budget tracking. 

With everything handled efficiently and
transparently, you can focus on your
goals with confidence, knowing your
plan is in capable hands.

Allow us to ensure that your
providers are adhering to the NDIS
price guide.

We will handle your financial
administration & act as an
intermediary to pay your providers.

We will manage your budgets and
track your funding usage to avoid
overspending!

There is no out-of-pocket cost to use
us as your plan managers - it will be
100% covered by the NDIS.

PLAN MANAGEMENT 
+61  412  839  788

www.carestarsupportservices.com.au

ruby@carestarsupportservices.com.au

OR

lachlan@carestarsupportservices.com.au



No out-of-pocket costs for you
No reduction in your other supports 
Increased preference with providers
Fast, accurate payments
Simplified tracking to keep on top of your
budget

“Carestar has been my adult son’s Plan“Carestar has been my adult son’s Plan
Manager for five years, and they haveManager for five years, and they have
completely taken the stress out of ourcompletely taken the stress out of our
lives. They pay all his invoices promptly,lives. They pay all his invoices promptly,
they are caring, and they always help withthey are caring, and they always help with
any questions we have. We feel soany questions we have. We feel so
supported. I recommend Carestar 101%.”supported. I recommend Carestar 101%.”

“Carestar has been my adult son’s Plan
Manager for five years, and they have
completely taken the stress out of our
lives. They pay all his invoices promptly,
they are caring, and they always help with
any questions we have. We feel so
supported. I recommend Carestar 101%.”

How it works:
Accessing the Service:  If not already
included, you can request funding for a plan
manager at your planning meeting or plan
review.

Cost:  Plan management is covered by
the NDIS and does not reduce funding
for other supports. Instead, the NDIA
funds this service separately under the
"Improved Life Choices" category of your
Capacity Building budget.

Benefits:  Plan managers handle invoices,
pay providers, and track budgets,
subsequently making it easier to use non-
registered providers or any provider of your
choosing!

HighlightsHighlightsHighlights
MichelleMichelle      ||    Joined us in 2025Joined us in 2025Michelle   |  Joined us in 2025

VinciVinci        ||      Joined us in 2021Joined us in 2021Vinci    |   Joined us in 2021

“ I can highly recommend Carestar“ I can highly recommend Carestar
Support Services. We have been usingSupport Services. We have been using
them for my son for about 12 months nowthem for my son for about 12 months now
and the support has been amazing, theyand the support has been amazing, they
have been so responsive and helpful! Theyhave been so responsive and helpful! They
have gone above and beyond to help us.”have gone above and beyond to help us.”

“ I can highly recommend Carestar
Support Services. We have been using
them for my son for about 12 months now
and the support has been amazing, they
have been so responsive and helpful! They
have gone above and beyond to help us.”

Carestar 
Plan Management

Testimonials

Getting started
with Carestar:
Keen to get on board?
You can give us a call on 1300 990 232
or email us via the emails listed on the
back of this brochure. 

You can request Carestar to manage 
your plan at a planning meeting, plan
review or a  plan variation request.

You can fill out the plan management
enquiry form on our website 
www.carestarsupportservices.com.au

NDIS PLAN
MANAGEMENT
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