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	MISSION
Providing quality, innovative, client-centered programs and services to enrich the lives of individuals and families we support.

VISION
Where everyone feels valued, connected, included and empowered.


SERVICE PRINCIPLES

	Respect
We believe that every individual has the right to their own values, beliefs and individual choices.

	Inclusion
We believe that every individual should be accepted and treated equally as a valued 
	member of the community and are entitled to participate fully and enjoy the same
	quality of life as all community members.

	Collaboration
	We believe in the importance of working collaboratively with our service partners
	to achieve the best outcomes for the people we support.

Accountability
We believe in being fiscally responsible and demonstrating transparency and ethical decision-making.

Innovation
We believe in developing an organizational culture that supports opportunities for learning, growth and development and values the contributions of the individuals we support, their families, the staff and the broader community.


                                                                                                                                                                                                   
	
Executive Director/Board Chair Message
We are pleased to share the 2025-2026 Community Support Centre-Northwest Annual report and highlight some of the incredible work our Agency has done this past year. 
The perspectives of the people we serve, and their families/caregivers are very important to us as they help us to better meet service needs and wants.  The responses from our Client Satisfaction Survey and the Family Member Service Satisfaction Survey were overwhelmingly positive. 
On behalf of the recipients of our Christmas Cheer Program, we express a heartfelt “Thank You” to the many donors that make this possible. Their generosity helped to give the gift of Christmas to 343 families/individuals and 259 children within Dryden and the surrounding area.
In April 2026, Debbie Dokuchie, Executive Director announced her retirement.  Debbie was a valued leader and advocate in our community, contributing her passion, care and commitment to improving the lives of those we serve.
We are pleased to welcome Sheri Lang as the new Executive Director.  Sheri brings a strong background in community engagement, finance and leadership.  The board is confident that under her guidance, the organization will continue to grow and thrive. Sheri recently retired from RBC as the Community Manager for the past 9 years.  She is a Rotarian and passionate about our community.
This year the Board of Directors bid farewell to Heather Corner and Heather Cranney.  We wish to thank them for their valuable time.  We have also welcomed two new members to our board and would like to introduce Tammy Oliphant and Tina Durance.  Tammy has spent many years with NEW an inter-agency that we work closely with.  Tina comes to us with great financial expertise as Financial Planner with RBC. Both Tammy and Tina volunteer and fundraise passionately in our community and will be invaluable to our board.  
In spring of 2026 we applied for a TBay Tel Grant, however, we were unsuccessful in obtaining the grant.  We did decide to move forward with our sustainable garden beds though.  As the season was already in full bloom, we opted to plant some cucumbers, peas and tomatoes with some pretty flowers to start the process and welcome our clients with color!  It created a great team bonding experience and our clients enjoyed participating in the purchase of the flowers, putting the dirt into the beds and then planting and watering.  If you plant it, it will grow. 
Above all, we take this opportunity to thank our dedicated staff who make a positive difference in the lives of the individuals we serve, each, and every day. To our Board of Directors, thank you for your guidance, leadership and for always acting in the best interest of the Agency. We look forward to working together in the upcoming year to continue to improve services, expand opportunities and navigate the journey ahead.
 
Sheri Lang					Kim Douglas
Executive Director			Board Chairperson                                                                                                                                                                                                     
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Community Participation and Supports
The Community Participation and Supports program connects adults with a developmental disability to their community through recreation, leisure and skill building activities. Supports are provided to enable individuals to fully participate in a wide variety of opportunities. Access to the program is through Developmental Services Ontario – Northern Region.
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Passport Program
Passport is a funding program to help adults with a developmental disability to live more independently. Families and individuals can choose to purchase services from the Agency with their  Passport funding. We work closely with individuals to provide services and support tailored to their interests and needs.  The Community Support Centre-NW provides administrative and brokerage services for all or part of Passport funding.
21 Individuals Served
                                                                                                                                                                                                         
Fee for Service – Specialized Respite
Specialized Respite is a fee-for-service program for children and youth. We provide respite services to families and foster caregivers. Fees can be paid by the family or another involved service provider such as child welfare agencies, children’s mental health or government funded programs.







Supervised Access Program
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The Supervised Access Program helps children and their families through difficult periods following a separation or divorce. We provide a safe, child-focused, neutral environment for visits or exchanges to take place between children and their visiting parents or relatives under the supervision of trained staff. We ensure that the situation is safe and comfortable for all participants. Visiting sites are, located in Dryden, Kenora and Fort Frances. 
108 In-Person Visits     158 Virtual Visits     141 Exchanges
Christmas Cheer
Assisting families in need of assistance due to limited finances. Christmas Cheer is a holiday distribution program accomplished through the coordinated efforts of charities, businesses, service clubs, community members and volunteers. 343 Families/Individuals & 259 children
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FINANCIAL REPORT

Revenue
Ministry of Children, Community and Social Services			$688647
Fee for Service & Other Revenue		  	   		$72551
Fee for Service – Passport		 	   		$79092
Fundraising – Donations		     	      		$1500
Fundraising – Christmas Cheer		   	   		$52010			
Miscellaneous		    	    		$17775
			  		$911575
					

Expenses
Building Occupancy/Property Management/Maintenance 	  	$ 61537
Employee Benefits				   	$91466
Supplies and Equipment			  		$134389
Other Program and Service Expenditures*				  	$28100
Salaries				  	$548237
Training			   	    	$10185
Travel			  	   	$41440	
				    	$915354

Excess of Revenue over Expenses					($3779)


*Other – includes audit 
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		Kim Douglas				Chairperson
		Angela Russell				Vice Chairperson  
		Heather Cranney				Treasurer
		Heather Corner				Secretary		 							
STAFF 



		Debbie Dokuchie				Executive Director
		Margaret (Peggy) Howard		Financial Administrator
		Nikki Zajarny				Community Programs Supervisor
		Karyn Haney				Supervised Access Program Manager
		Denelle Riives				Administrative Assistant
		Kurissa Langner				Office Cleaner
		Sandra Loucks				SAP Program Assistant

		Community Connectors	
		Kandi Strand	Joanne Lupien	Baylee Huntus	Erica Bowie
		Jodie Boyko		Chloe Murdick	Donnalee Monty	Amy Ward	
		Megan Warren		

		Supervised Access Workers		
		Heather Madussi		Jessica Alcock		Denelle Riives
		Emma Ankney		Lesley Norman		Madisen Lambert		
		Joshua Slusarchuk	Della Toyan			Jackeline Cansick
		Tafadzwa Chinyama	Dhruvi Desai		Mark Mymko	
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Contact Information
53 Arthur Street
Dryden, ON
P8N 1J7
Phone: 807-223-5995
Fax: 807-223-8370

1422 Highway 17 East, Unit 7
Kenora, ON
P9N 1M2
Phone: 807-468-6021

525 Mowat Avenue
Fort Frances, ON
P9A 1Z1
807-274-0110


Toll Free: 1-844-523-8825

Website:  www.communitysupportcentre.com
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