
Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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How do you feel about the idea of buying a used car this month? 
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Question 1

Positive Neutral Negative

Quarterly buying trend (Nov-Jan)

What might attract you to buying a used car this month? 

Question 3

41%

C
he

ap
er

 fi
na

nc
e

57%

Lo
w

er
 u

se
d 

ca
r p

ric
es

49%

A
 ve

ry
 g

oo
d 

de
al

6%

I d
on

’t 
ha

ve
 a

 c
ar

 b
ut

 n
ow

 n
ee

d 
on

e

2%

O
th

er

13%

I’d
 ju

st
 se

en
 a

 c
ar

 th
at

 I l
ike

25%

A
 w

id
er

 c
ho

ic
e 

of
 c

ar
s

18%

I’m
 re

pl
ac

in
g 

an
 e

xi
st

in
g 

ca
r

18%

Fa
st

er
 a

nd
 e

as
ie

r b
uy

in
g 

of
 c

ar
s

21%

Be
tte

r w
ar

ra
nt

y

Now need
a car

Quarterly buying attraction (Nov-Jan)
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Other

Which of these factors would influence your choice of car? 

Question 4
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If you were buying a used car now, what fuel type would you choose?

Question 2

61%

I t
ru

st
 p

et
ro

l a
nd

 d
ie

se
l t

ec
hn

ol
og

y

51%

El
ec

tri
c 

ve
hi

cl
es

 a
re

 to
o 

ex
pe

ns
ive

30%

C
ha

rg
in

g 
is 

cu
rre

nt
ly 

to
o 

di
ffi

cu
lt

22%

I d
on

’t 
kn

ow
 e

no
ug

h 
ab

ou
t e

le
ct

ric
 ve

hi
cl

es

0%

O
th

er

DieselPetrol

48%

El
ec

tri
c 

po
w

er
 is

 th
e 

fu
tu

re

48%

El
ec

tri
c 

po
w

er
 is

 ri
gh

t f
or

 th
e 

en
vi

ro
nm

en
t

18%

El
ec

tri
c 

ve
hi

cl
es

 a
re

 n
ow

 a
ffo

rd
ab

le

21%

C
ha

rg
in

g 
ne

ed
s c

an
 b

e 
m

et

31%

C
he

ap
er

 to
 ru

n 
th

an
 p

et
ro

l o
r d

ie
se

l

0%

O
th

er

ElectricHybrid

Hybrid Petrol Diesel Electric

Quarterly fuel type trend (Nov-Jan)
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Question 5

Personal contract
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When buying your next used car, which finance method would you use?

HP PCP PCH Savings Borrow Bank Loan

Quarterly motor finance trend (Nov-Jan)

Fuel
(Petrol/Diesel)

Fuel
(EV charging)

Servicing Cost of 
buying a car

Insurance Motor finance Warranties Repairs

Question 6
Which motoring costs do you think are most likely to rise in 2024?

What drives
consumers?

January 2024



January 2024

Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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Positive Negative

Do you feel more positive or negative about the used car market than last month?

Question 1

Positive Negative

Quarterly positive/negative trend (Nov-Jan)

Unchanged
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The economy is improving

What do you see as the biggest challenge(s) for your future retailing of used cars (choose any three)?

Question 2

Quarterly challenges trend (Nov-Jan)
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What is your current experience of stock supply (choose any of the following)?

Question 3
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Stock supply trend (Nov-Jan)
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Question 4
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What is your attitude to retailing EVs this month?

Question 5
Which do you expect to affect your business most in 2024? 

What drives
dealers?


