
Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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How do you feel about the idea of buying a used car this month? 
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Positive Neutral Negative

Quarterly buying trend (Mar–May)

Neutral
36%

54%

26% 51%

Don’t BelieveBelieve

That they are ultimately more polluting than petrol cars

43% 33%

Don’t BelieveBelieve

They they catch fire easily

24% 50%

Don’t BelieveBelieve

That drivers can lose control and the vehicles run away with them

52% 19%

Don’t BelieveBelieve

That batteries become useless after just a few years

47% 21%

Don’t BelieveBelieve

That they lose a lot of range in cold weather

47% 29%

Don’t BelieveBelieve

They cost more to run and maintain

What might attract you to buying a used car this month? 

Question 3
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Now need
a car

Quarterly buying attraction (Mar–May)

Lower used 
car prices

A very
good deal

Cheaper
finance

Better
warranty

Wider
choice

Faster and
easier buying

Seen a 
car I like

Replacing 
existing car

Other

Which of these factors would influence your choice of car? 

Question 4
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Quarterly buying influence (Mar–May)

Running
costs

Fewer
miles

More
miles

Job
security

Cost of
living

Inflation Clean air
regs

Enviro
impact

Other

If you were buying a used car now, what fuel type would you choose?

Question 2
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DieselPetrol
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ElectricHybrid

Hybrid Electric

Quarterly fuel type trend (Mar–May)

Diesel

45%
Petrol

24%
Hybrid

21%

Electric
10%

Petrol Diesel

Question 5

Personal contract
purchase (PCP)

20%

Hire purchase
(HP)

18%

Personal
Contract Hire

(PCH) or other lease

12%

From savings

40%

Borrow from
friend or relative

3%

Bank loan

7%

When buying your next used car, which finance method would you use?

HP PCP PCH Savings Borrow Bank Loan

Quarterly motor finance trend (Mar–May)

Question 6
Have you see any of the following stories in the press or on social media 

about electric cars - and how do you feel about them?

Police have being alerted in new training to the dangers of drivers making hands-free 
phone calls. How do you feel about drivers using phones hands-free while driving?

Question 7

What drives
consumers?

May 2024

22%

Other drivers appear to be concentrating less when making a hands-free call

26%

It’s safe to make hands-free calls while driving

16%

I make hands-free calls when driving but my concentration on driving is worse

5%

I’ve nearly had an accident during a hands-free phone call

36%

I don’t make hands-free calls because I don’t think they are safe

The current law on hands-free driving is fine

18%

The law should make hands-free calls while driving illegal  

19%



Which objections do you hear most often from buyers who might 
consider buying an electric car?

May 2024

Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com

67%

33%

44%

11%

56%Market is weakening

Stock supply is weakening

Consumer confidence
is weakening

Motor finance availability
is weakening

The economy is worsening

0%Other

18%

33%

28%

40%

70%

Motor finance availability
is strengthening

0%Other

Consumer confidence
is improving

Stock supply is improving

Market is improving

Positive Negative

Do you feel more positive or negative about the used car market than last month?

Question 1

Positive Negative

Quarterly positive/negative trend (Mar–May)

Unchanged

15%
Negative

67%
Positive

The economy is improving

18%
Unchanged

I don’t have a 
charger at home

52%

They are too 
expensive 

compared to ICE

37%

Range is too low 
for my needs

48%

I don’t trust the 
technology

30%

I’m worried about 
the EV losing a lot 

of value

27%

The battery might 
degrade very 

quickly

35%

Insurance costs 
are too high

32%

What do you see as the biggest challenge(s) for your future retailing of used cars (choose any three)?

Question 2

Quarterly challenges trend (Mar–May)
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What is your current experience of stock supply (choose any of the following)?

Question 3
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Stock supply trend (Mar–May)

OtherStock
younger

Worsening Remains
poor

Looking
for new

Condition
worse

Stock
older

Certain
worse

Certain
improved

Condition
improving

Improving

Question 4

45%

We are stocking more EVs

15%

We don't stock EVs

27%

Our EV inventory is steady

15%

EV pricing is too volatile

13%

Customer demand is too low

8%

EV values are too volatile

13%

Customer demand is steady

18%

Customer demand is increasing

10%

EVs are the future

12%

We don't see EVs taking over from petrol and diesel

What is your attitude to retailing EVs this month?

Question 5
Recent data suggests used EVs become much easier to sell when they reach price 
parity with an equivalent petrol car.  Which of these statements do you think is true?

Question 6

35%

32%

10%

32%

53%

33%

When EVs are priced around 
the same as a petrol car, they 

are much easier to sell

EVs have become generally 
easier to sell in 2024

Falls in EV values and prices 
have now bottomed out

There are now more 
family-friendly EVs available 

and they are easier to sell

25%There are still too many big, 
expensive EVs in the market

10%
Press coverage about 

supposed EV issues such as 
fires don’t help sales

Some customers remain 
very resistant to EVs

Some customers see hybrids as 
a stepping stone to EVs

What drives
dealers?


