[bookmark: _GoBack]The bar graph compares the ratio of female employees in three job sectors, namely "call centre", "banking and finance" and "customer service" in Greece from 1990 to 2015. Overall, the percentages of women workers in these sectors skyrocketed and in customer service, the highest ratio of female was employed in 2015.

According to the diagram, only 2-3 call centre employees out of a hundred were female in 1990. However, the female operatives in this sector kept on increasing and reached over 20% in 2005 and over 30% in 2010. Finally, in 2015, almost half of the call centre workers were female.  

A similar trend could be observed in the "banking and finance" and "customer care" sectors. Approximately 9 to 11 per cent of employees in these two sectors were female during 1990 and 2000. However, women participation in these jobs kept on increasing from 2005. In 2015, nearly 35% of Greece women worked in the banking and finance sector. It is worth noticing that the ratio of female employees in customer service in 2015 was more than half of the total employees.
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