           The Berrypatch Nursery and Out of School club 

Non Collection of Children Policy/Procedure
We are to liaise with parents/carers to ensure that collection times are clear and understood so that we can prepare the child for home time. If there are any changes to collection times, parents/carers are to inform us as soon as possible.  

Procedure:

If a child is not collected within 5 minutes of the agreed time, we will try calling the parents’ contact numbers.  If there is no response, we will try any alternative emergency contact numbers given to us for the child(ren) and during this time, we will continue to care for the child(ren).
If, after 5 minutes from the time the child should be collected, no one has arrived, a charge of £5 will be made – and for every further minute after the initial 5 minutes a charge of £1 per minute will apply. If, after 30 minutes, no one has collected your child and the staff cannot contact anyone from the list of people who are authorized to collect, we will contact the Multi agency Safeguarding Hub Northants to speak to a social worker.  


