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RAINSTORM - ALLIED HEALTH
PROFESSIONALS

In this activity, we are going to explore the range of different health and allied health professionals.

1. You should form small groups; ideally between 3 and 4.
2. Each group will need a notebook and a pen.
3. At the start of each round, your assessor will choose a letter.

4. They will then set a timer. As they are about to start this, they will give the class the lefter they have chosen, then say go
as they start the 1-minute timer.

5. During the 1-minute period, a scribe for each feam should write down the name of as many health and allied health
professionals that the group can name, beginning with the letter that the assessor has announced at the start of the
round.

6. At the end of the 1-minute, scribes are to stop writing immediately.

7. Each group is to fake turns reading out their answers, and the assessor will write these down in a place that is visible for
all the class to see.

8. Groups receive one point for each answer that is unique.

9. At the end of each round, the assessor should write all groups scores on the board, creating a healthy level of
competition.

10. They may choose to run as many rounds as there is time for. At the end of the nominated rounds, the group with the
highest points will be declared the winners.

By the end of the game, you should have a much better understanding of the scope of health professionals. ‘
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ARCH - TERMINOLOGY AND'
ABBREVIATIONS

It is important that you understand a range of different codes and abbreviations that are
used in the healthcare industry. Use the internet to fill in the table below.

What is Medicare code 73806 for?

What does mg stand for in medical terms?

What does ghs stand for in medical terms?

What does ant knee stand for in medical terms?

What does g6h stand for in medical terms?

What is Medicare code 16500 for?

What does mdi stand for in medical terms?

What does pc/tds stand for in medical terms?

What does acl stand for in medical terms?
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“ROLE PLAY - INFLUENCES ON'
COMMUNICATION

You are to form groups of 3-4.
Each group will be given one of the seven Influences on Communication below:

» Language » Emotional state » Age
» Culture » Disability
» Religion » Health

You should then create two (2) roleplays.

In the first roleplay, you should show the correct way to communicate with someone
from your sub-group.

In the second, you should show what ineffective communication would look like.Each

group member must conftribute to the writing of the roleplays whilst acting in at least one
(1) of them.

You will perform these in front of the class.
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LE PLAY - CONFLICT RESOLUTION

You are to form groups of 3.

Each group is to identify situations within the health and community services sectors where conflicts or
misunderstandings may occur. This could be with peers or work colleagues or with clients and patients.

You should work through the five (5) conflict resolution strategies that we covered, using a suitable scenario
for each.

You may create your own situations, or you may use any or all of the below.
Some examples may be:

» A patient/client is not happy. They had an 11.00am appointment; it is now 11.45am, and they have not
been seen.

» Two staff members want to take the same annual leave day; however, only one staff member can be
rostered off at once.

» A patient/client is angry as they believe they were misinformed about the cost of a service.

» A patient/client turns up for an appointment, but in fact, they are a week early as it is scheduled for the
same day next week. They demand to be seen today.

Each role-play should have two (2) students acting in it. The third student should be providing feedback on
the effectiveness of the conflict resolution strategy used. ‘
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NSTORM - REPORTING BREACHES

In groups of 3-4, think about as many things as possible that would be considered breaches or
non-adherence fo standard procedures within the health and community services sector.

Come back together as a class and compare your lists.

Discuss what you think the repercussions of each of these should be. Did people have opinions
that differed significantly @
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NOWLEDGE APPLICATIOH -
DOCUMENTING

The below sentence has been written using common phrases and language.

I was on my shift and had been asked to keep an eye on Mr. Jones as he was acting strangely.
He kept on telling me over and over that he was going fo see his daughter fomorrow, but she is

on holiday overseas, something he is aware of. He was then going on about how bad he thought
tonight’s dinner was, but it was almost too quiet to be heard.

Rewrite the same content using alternate phrases as covered in the previous section.
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CH - HEALTH RECORDS ACT 2001

As a class, watch the YouTube video at the link below:
https://www.youtube.com/watch2v=VJUogPdp4zQ
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SEARCH - ENHANCE YOUR SKILLS

Think about something in your life that you'd like to improve. It might be your photography skills, a
specific dance skill, your ability to juggle — anything you like!

Now, you are to research all the different ways that you might be able to do this. It might be
through online tutorials, through face-to-face classes, through reading a textbook. Find as many
ways as you can in the time allocated, then fill in the table below.
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What would you like to improve? Write the answer on the line below.

Write method used to improve and add a link if relevant

Method 1

Method 2

Method 3

Method 4

Method 5

Method 6
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OUP BRAINSTORMING
ITY - EFFECTIVE COMMUNICATION

For this activity, you should break into groups of 4-5. You are to do a brainstorming
session that looks at the benefits of effective communication, and the risks when

communication is not effective.
Write a list of as many benefits as you can.
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What are the risks of not communicating effectively?
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. KNOWLEDGE APPLICATION - ACTIVE

A lass, watch the YouTube clip at the link below:
hitps://wrew.youtube.com/watchev=3 JARDSEQUK LISTENING

In this clip, Amy goes from showing a distinct disinterest in what Sheldon is saying to
showing signs of being a very active listener.

In the table below, list three (3) verbal signs and three (3) non-verbal signs she displays
whilst Sheldon is talking.

Verbal Non-Verbal
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3. CLASS GAME - LISTEN AND DRAW

Poor listening leads to assumptions and misunderstandings. These lead to errors,
ineffective decisions, and/or mistakes that can be costly in a health and community
services environment.

This game is easy to play but not so easy to win. It requires your full attention and the
engagement of active listening.

Your trainer will hand out a piece of paper and a pen to each student. They will then
give you verbal instructions on drawing an object, one step at a time.

Make sure you listen closely to the instructions and follow these precisely.

At the end, your trainer will show you what the object should look like. If they have
communicated effectively, and you have listened effectively, you should both have
drawings that look the same.




