[image: ]


[image: ][image: ]
[image: ]

[image: ][image: ]
[image: ][image: ]








[image: ]
image7.png
-7" Ve rl i . )
ety -+ 7, Watch - clarifying understanding
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Watch the video at the YouTube link below:
https://www.youtube.com/watch?v=dBT6uOFyKnc&t=296s

In this clip, the men both speak the same language, yet they are still having issues understanding
each other.

As a class, discuss what strategies could be put in place to alleviate these issues.
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Look back on the content we just covered. There are nine things highlighted that may lead to
communication misunderstandings.

Reflect on your own life; it could be at home, at school, in a sporting scenario or in your part-time

workplace. Choose three (3) topics that may cause misunderstandings

Being inconsistent In my part-time job, | have different shift managers based
on the day and time that | work. Often, | am given different
instructions by each one about how tasks should be done.
This is confusing, and | am always worried | will do
something the wrong way as it's hard to remember who
likes things done each way. This inconsistency causes me to
be stressed and anxious.
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Watch the YouTube video at the link below:
https://www.youtube.com/watch?v=GOHvMz7dI2A&t=6s

Whether you have ever suffered a misunderstanding because of cultural differences?
Perhaps some of you are from different cultures and can share beliefs or traditions that may
cause confusion to someone outside of your culture.
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As a class, discuss what the term ‘diversity’ means to you and your peers.
* What sorts of things do you think the term diversity covers?

* What are some of the things that make you diverse as a person?

« Do you think diversity is a good or bad thing?
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As a class, watch the video at the YouTube link below.

https://www.youtube.com/watch?v=YUdOoTLv3kA
Discuss as a class:

«  Why the man did the things, he did.

« What was the reaction of those observing him, and how did it make the recipients feel?
*  What were some of the outcomes of his actions?

« How did it make you feel watching this?
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Working in pairs, ideally with someone you don’t know well, spend 10 minutes each talking about
your background and childhood.
Discuss things like:
* Where were you born and raised? Were you born in Australia, or did you migrate here?
* What was family life like as a child? Were you an only child, or did you have brothers and sisters?
* What was school like?
* What was home life like?
« Do you have a culture or religion that you identified with? What are the common traits of that
identity?
The other person should make notes and then have the opportunity to share answers to the
questions. Then, collectively, go through and find out the similarities and differences between
the two of you and present them back to the class.
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Watch the video at the YouTube link below:
https://www.youtube.com/watch?v=8alL QytUM5dU
Break the class into approximately 4 groups.
Each group should brainstorm as many reasons as they can as to why they think having a
diverse workforce in a health and community services setting is important.
They should then rank their top five (5) answers.

The class should come together as a whole and compare answers. Did the groups have similar
lists, or did the diversity within each group lead to different answers?
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Watch the video at the YouTube link below:

How Would You React After Looking In The Eyes Of A War Refugee?
https://www.youtube.com/watch?v=By_BHbskg E

Then answer the questions below:

1. What were your feelings before and after watching the video?

2. Why are empathy and connection important in health and community services settings?

3. How will you connect with your clients and patients from diverse backgrounds?
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Watch the video link at the YouTube link below.

https://www.youtube.com/watch?v=z -rNd7h6z8&t=101s

Once you have done this as a class, split into pairs.

Each person will take turns discussing something they find easy to talk about. It might be their
family, a sport they love, a topic they’re passionate about.

The first person will start with “I'm going to tell you about ........................... ” and then the second
person will respond with “That would be great,” and the conversation will begin.

The listener should practice being an active listener and taking in the information. Use the tips
on the video clip we have just watched. The listener may ask the occasional question; however,
the bulk of the conversation should come from the person discussing their topic of interest.
After 3-4 minutes, swap positions.

Once each person has had a turn, gather as a class again and discuss the task.

Did the person talking feel that the other person was listening actively? What made them think
this was the case?

Did the person listening find any challenges with being an active listener? If so, how could they
overcome this next time?





