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\@/ 1. Refer to the ‘Infection Control Policy’ available on your portal and list the procedures that must be followed for the following:

Risks Procedures

Patient and visitor
hand hygiene

Management of
health workers
with symptomatic
illness

Bed management
and patient flow
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\ / 2. List the person or authority to whom reports must be made and advice sought including how that reporting and communication

may occur in each of the following situations of risks and incidents

Situation Whom to report to and seek advice from How reporting and communication may occur

Outbreak of a transmissible disease
(Gastroenteritis, COVID-19)

You're feeling unwell

You receive a minor cut on your hand while
working

While cleaning instruments covered in blood, a
splash of water hits your eyes

Incorrect use of PPE by staff

A staff member confides that they are feeling
unwell but came to work anyway because they
did not want to use up their sick leave

A staff member does not wash hands between
patients
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* Access the Preventing and Controlling Infections Standard information from the ACHQC website here:
https://www.safetyandquality.gov.au/standards/nsghs-standards/preventing-and-controlling-infections-standard

* For each of the actions listed on this page and provide an example from your work role on how you can achieve or support
those actions. Use the table below to document your responses.

Action

Your role to support this action

Your employer’s role in this action

Integrating clinical governance

Applying quality improvement
systems

Partnering with consumers

Surveillance

Standard and transmission-
based precautions

Hand hygiene
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Part A: Access the Preventing and Controlling Infections Standard information from the ACHQC website here:
https://www.safetyandquality.gov.au/standards/nsghs-standards/preventing-and-controlling-infections-standard

* For each of the actions listed on this page and provide an example from your work role on how you can achieve or support
those actions. Use the table below to document your responses.

Action Your role to support this action and examples

Aseptic technique

Invasive medical devices

Clean and safe environment

Workforce screening and
immunisation

Infections in the workforce

Reprocessing of reusable medical
devices
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“Part B: Your task is to read and analyse the case study below about Madi.

You will need to draw on the knowledge and information you have learnt about environmental cleaning and the disposal of
contaminated waste. You must then answer the questions below.

‘Madi is a nurse’s assistant at the Armadale Cosmetic Clinic. The clinic has a day procedure ward that cares for patients undergoing or recovering
from a number of small surgical procedures. She provides direct care to patients, although cleaning and maintaining rooms in the recovery ward
takes up much of Madi’s day.

When patients are admitted to the day procedure ward, Madi is in charge of changing used patient linen and towels and cleaning the room to
ready it for the next patient. She often comes into direct contact with the patients, as she assists the nurses with patient recovery after surgery.
Madi must also check and maintain the spill kits in the recovery ward.

On this particular day, Madi is looking after Tara, who has just had a rhinoplasty procedure (nose job). Tara requires her bandages to be changed
every two hours and must be given an injection of morphine to reduce any pain and help her recover’.

1. When Madi cleans a room in preparation for the next patient, outline the procedure she would use to effectively carry out the task.

2. Outline the types of high-risk surfaces Madi would need to clean in the clinic and patient rooms.

3. Name three types of waste that the Armadale Cosmetic Clinic would generate on a daily basis.

4. When Madi is making a bed for a patient outline the procedure she would need to use when transporting and processing the used linen.
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5. To safely dispose of soiled or used linen briefly explain the type of bag or container Madi should use for this task.

6. Before Madi assists the nurse in helping change Tara’s bandages, what types of PPE would she need to apply and why?

7. One of Madi’s daily tasks is to check and maintain the spill kit in the recovery ward. Explain what items and materials Madi will need to make
sure are in the kit.

8. Explain why the nurse has not followed the correct procedure when handling the needle.
9. Outline some possible consequences of a sharps injury if Madi accidentally pricked herself with a used needle.

10. Should Madi bend the needle and then dispose of it in the overflowing sharps container? Explain your answer.

11. Briefly explain a circumstance where Madi would have to take additional precautions to safely clean the patient’s rooms in the clinic.
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Part C:
\®/ Identify as many clean and contaminated zones in this picture.
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\@/ In small groups, read each of the scenario’s below, and determine which risk control options would be most suitable and why.

RISK 1: Mary is an orderly who cuts her finger while cutting some food to assist a patient.

RISK 2: Andrew is a nurse’s assistant at an aged care facility and is changing a dressing on a patient with a pressure sore.

RISK 3: While cleaning a patient’s room, Nakita finds a spill of urine on the bathroom floor.

RISK 4: Jake, an operating theatre technician, sees an absorbent gauze pad contaminated with blood and human tissue in the
general waste bin.




