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REFERRAL FORM
1234 Dawnsville Road
Yarraville, 3013
Phone: (03) 1234 5678
Email: info@ivetsuperclinic.com.au
ABN: 84 000 000 000



Date of Referral

Referring to:

Insert name of doctor you are referring to
Insert provider Number of doctor you referred to

Insert address of where you are referring the patient to
Address Line 1
Address Line 2
Address Line 3


Dear Insert name of doctor you are referring to:

	RE:
	Insert patient Name
Insert patient Address
Insert patient phone number
Medicare No: insert medicare number here XXXXXXXXXX/ X



Insert description of why you are referring the patient to another medical facility and any recommendations that you may have.

Past History
Insert description of any past medical conditions, surgeries etc.

Allergies
Insert description of any current allergies

Current Medication
Insert description of any current medication


Thank you for your care and assistance.

Yours Sincerely,
Insert Name of referring Doctor with provider number here
Important note:
This referral has been created in consultation with the named patient who has consented to this referral being forwarded to relevant address and in-line with privacy and confidentiality standards as set out by the AMA.
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= Learning Activity 5 Effective Communication Skills

Benefits:

® Develops communication

® Sharpens listening skills

e Focuses on integrity

Instructions:

1. Your trainer will ask you and others in your class to spread throughout a large open space

2. Your trainer will say, “WALK,” and to stop they will say, “STOP”

3. Your trainer will issue a series of these two commands, in any order, for 20 to 30 seconds to help you and the group practise responding.
4. When ready, the trainer will announce that you will now swap the meaning of those commands, so “WALK” means stop walking and
“STOP” means to walk.

5. Challenge yourself and the individuals in your group continue to be as accurate and as fast as possible responding to each command.

6. When ready, the trainer will announce two new commands: -“NAME” invites everyone to say their own name out loud; and -“CLAP”
invites your group to perform one simultaneous clap.

7. You are to practise these two new commands together with “WALK” and “STOP.”

8. Finally, the trainer will announce for you to swap the meaning of the last two commands, i.e., when they call “NAME” everyone claps and
vice versa.

9. Continue playing for several minutes.

10. Next, try different variations, for example, you could ask the trainer to use medical terminology.

11. Reflect in a group the importance of active listening and adopting effective communication skills in a health and community setting and
consequences. Terminology within the health and community sector constantly changes, and we need to be actively listening and update
our responses to these requirements regularly.
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\ ) Learning Activity 6 IVET Super Clinic

You are required to log into the IVET super clinic and access the referral form template. Spend time in small groups looking over the
template and discussing information in needs to contain.

 Visit this link: https://ivetsuperclinic.ivetinstitute.com.au/
® Password: superlVET

* You need to go to Resource Hub, Click on Clinic Forms, then Patient Referral is the last on the list.
A copy / sample of a Referral Form (Appendix 2) is available on the following page.
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Learning Activity 7 Complete a Referral Form for Ms. Beverly Taylor

It’s time to do a roleplay.
Your trainer will put you into pairs. While in pairs you will need to nominate who will play the doctor and who will play the patient. This
means that you will get to either role pay Ms. Beverly Taylor (patient) or Dr Sandross (doctor). After the roleplay, if you are playing the
doctor, you are required to pretend to type up a referral (using the template provide) and hand it to the patient, explaining what they need
to do with it, and that they will ensure they receive a copy of any results etc. so they are up to date with the patient’s outcome.

To ensure all students get the opportunity of pretending to type up Ms Taylors referral, students will swap roles accordingly.

A copy / sample of a Referral Form (Appendix 2) is available on the following page.

Scenario: Ms. Beverly Taylor

A patient by the name of Beverly Taylor went to the doctor one day because she had been getting very bad headaches. The doctor firstly
asks Beverly how her headaches have been since their last consultation. She responds, “there has been no change since last time Dr”.

Her doctor, Dr Sandross takes a look at Ms Taylor and sends her to have a CT scan to investigate further. He informs Beverly to make another
appointment to discuss the CT scan results in person.

A few days pass Dr Sandross calls Beverly to inform her that her scans have come back, and it all appears that everything is ok.

Dr Sandross says, “because the headaches are still occurring, I think it would be best to refer patient you to see a neurologist for further
investigation.

Dr Sandross informs Beverly of the;

« rationale/need for referral

o referral benefit

e process for referral

o details of who they are being referred to
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g™ Learning Activity 8 Practice Using IVET Super Clinic Referral Form Templates

In this activity you need to go to the IVET- Super-Clinic, down load the Referral Form you accessed in activity 6 and practice filling in the
information based on the scenario provided below. You could do one and then swap with a class mate and have them provide feedback.

e Visit this link-https://ivetsuperclinic.ivetinstitute.com.au/ Password: superlVET

Scenario- Walter Mclean

Using the Referral Form that you have uploaded or sourced from the student portal. Fill in all the relevant information and discuss Walters current
health concerns to establish the services that you think would best assist his current health issues. Depending on Walter’s health concerns
identified by his doctor additional Referral Forms may need to be completed. Walter McClean has been recommended by his doctor to undertake

e Address: 18 Belville Rd, Burswood West, 3960
Patient Details

* Name; Walter Mclean

e Address: 296 Rawson Street, Burwood East, 3962, Melbourne, VIC
* Medicare # 8695231 1 [ —— ]

Chronic Disease Management/ GP Management Plan: MBS item 721.

Information you need to include in the Referral Form: ==
GP Details —

o Provider number; 4925958A e

* Doctors name; Dr Barry Rodrigues TEE.

Allied Health Professionals

Date diagnosed | Health Concerns Findings
® Research and recommendations accordingly. 2012 Hypertonsion
Walter’s active problems 06/01/2020 Cholelithiasis Incidental findings
06/03/2020 Impaired fasting Glycaemia
08/04/2021 Fatty Liver Moderate with some liver enlargement Mt
08/04/2021 Moderate right osteoarthritis of knee | MRI- medial patellofemoral compartment, medial meniscal abnormality
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Choose the service delivery which meets CDC

Simply place a tick against the service deliveries that you think meet CDC requirements.

1. You decide to refer your client to a provider who is your good friend.

Your client chooses to drive to their therapy centre instead of being picked up by the
support worker.

A female client requests for a female staff member to assist with personal care and you
make arrangements for this.

You have organised for your 90-year-old patient to visit their GP to discuss how to quit
smoking. Your patient does not want to; however, you believe it is in their best interest.

Your client has requested that their home care package be transferred to the company
managing their wife’'s home care package, and your manager is stalling this process as
they believe it is unfair as they will lose revenue.

Your client says they are not sure what services are offered as they do not speak English
and you organise for translated information to be available.
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\ ; Learning Activity 2 : Explore Health and Allied Health Professionals

In this activity, we are going to explore the range of different health and allied health professionals that work in Australia.

1. Form small groups; ideally 3 or 4.

2. Each group will need a notebook and a pen.

3. At the start of each round, your assessor will choose a letter.

4. They will then set a timer. As they are about to start this, they will give the class the letter they have chosen, then say, “Go,” as they start
the 1-minute timer.

5. During the 1-minute period, a scribe for each team should print the name of as many health and allied health professionals that the
group can name, beginning with the letter that the assessor has announced at the start of the round.

6. At the end of the 1-minute, scribes are to stop writing immediately.

7. Each group is to take turns reading out their answers, and the assessor will write these down in a place that is visible for all the class to
see.

8. Groups receive one point for each answer that is unique.

9. At the end of each round, the assessor should write all group scores on the board, creating a healthy level of competition.

10. They may choose to run as many rounds as there is time for. At the end of the nominated rounds, the group with the highest number of
points will be declared the winners.

By the end of the game, you should have a much better understanding of the scope of health professionals available to clients.

What are some strategies you would use to communicate with your friends?
https://www.healthdirect.gov.au/allied-health
https://www.verywellhealth.com/types-of-doctors-1736311
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T Learning Activity 3 Research — Applying to the Victoria Aids and Equipment Program

People with a disability who do not meet National Disability Insurance Scheme (NDIS) eligibility criteria due to age, residency status or
functional impairment level can also apply to the VA&EP. In pairs or groups decided by your trainer you are required to research information
about three of the key topics below and provide a brief overview of their functionality within the Health Care System.

o Allied Health Regional Workforce Development programs.

* Mobile Learning Units

o Ultrasound Education Groups

® Specialists Continuing Medical Education (CME) Support:

® Rural Continuing Medical Education (CME) grants.

* Nursing and Midwifery Workforces

® GP Learning and Australian General Practice Training

Complete the following course to get NDIS certificate first:
https://training.ndiscommission.gov.au/course/index.php?categoryid=3
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® 7 Learning Activity 4 Health Care Codes and Abbreviations

It is important that you understand a range of different codes and abbreviations that are used in the healthcare industry. Here you are
required to research medical terminologies and information and provide your understanding of what the following terms or codes stand for.

Medicare code 73806

mg

ghs

Ant knee

g6h

Medicare code 16500

mdi

pc/tds

acl





