Participate in Workplace Health and Safety WORKBOOK
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Questions:
1. List four household items that have any of the above symbols. Which symbols do they have?

2. Which items are biohazards?

3. Why is it important that people are able to recognise the above safety signs?
4. What should you do if you are unsure of what a safety sign means?

5. How important is PPE when handling substances with the above safety signs?
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6. Choose one of the above signs and highlight the PPE that should be worn when handling the substance.

7. How could a workplace induct employees and make them aware of the above safety signs? Why would this be important?
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@ Learning Activity 4 Risk Control, You Decide

For each of the following potential hazards in the health services workplace decide which risk control would be most appropriate and briefly
explain why. Choose from the following risk control options: eliminate, substitution, isolation, engineering controls, administrative controls or PPE.

Refer back to the hierarchy of control to help you explain your answers.
1. Keira is a medical receptionist for a women’s medical clinic in Melbourne. One of Keira’s main tasks it to photocopy and organise information

brochures for new patients and their families. She has recently spoken to the doctor who owns the clinic, as she is concerned about the amount of
time she is spending per day in front of the photocopier. She is pregnant and worried that the frequent exposure to radiation is dangerous for the

health of her baby and herself.

2. Cooper is a nurse’s assistant who has been given four extra 12-hour shifts in the last month. He is concerned about the workload being
hazardous for his health and wellbeing. He has voiced his concern with his ward supervisor.

3. Montana is a cleaner at the Hillside rehabilitation centre. Yesterday she spoke to the manager about the handling and disposing of cleaning
chemicals, as her eyes burn for 5 — 10 minutes after being exposed.
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4. Tom is a dental assistant at the High Smiles dental clinic in South Melbourne. He assists the dentist in many different procedures such as
cleaning, tooth extractions and fillings. Last week Tom was assisting in a tooth extraction and noticed his hands getting very itchy from

the gloves he was wearing. He then had to excuse himself from the room and take his gloves off. Later that day his hands were covered in red
blotches and were still itchy. He asks the clinic manager what types of gloves are supplied to the clinic. The manger tells Tom that they are latex
disposable gloves.
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\\C—g-/ Learning Activity 5 Workplace Hazards, Identify Them All

Your task is to inspect the workplace below and identify the possible hazards. Draw a line and label the different hazards. Then use the boxes

¥,  Visit www.safework.nsw.gov.au
%)
“-!4-’-' for more information or call

M%ﬂ Customer Experience on 1310 50
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Workplace hazard

Why is it a hazard?

workers lifting a patient incorrectly

Rubbish left on the floor

Pool of water on the floor - slip
hazard

Workers approaching an aggressive
person

Needles and medicine laying
around

Nurse not using gloves

Cord on the floor

Bed blocking a fire exit
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\@/ Learning Activity 6 Emergency Procedures

Research your school, TAFE or workplace emergency evacuation procedures. You might be able to find an official procedure or you may need to
ask people within the workplace about the procedure.

1. Who is responsible for initiating the emergency procedure?

2. How is this information explained to all students, staff and other employees?

3. Describe the details of the evacuation procedure? (i.e. who instructs you when to evacuate? Are you allowed to take your belongings? How do
you get out of the building?)

4. How often does a practice evacuation drill take place?

5. Where is the official safe meeting point? Explain why you think this location was chosen.

6. How are students, staff and other employees accounted for, once at the safe meeting point?

7. Outline two changes that you would make to the current procedure to make it more efficient.
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\5/ Learning Activity 7 Create Your Own Home Evacuation Plan

All students plan will vary. But must include the following:

e Fire alarms

e Sources of water

o Fire blanket or extinguishers

* Two evacuations options per room

e A spot for a safe meeting area outside the home.

Step 1: Start by drawing a simple floor plan of your home; include
all doors and windows in your drawing. See an example below:
Step 2: On your diagram indicate all fire alarms, fire blankets,
extinguishers and sources of water.

Step 3: On your floor plan indicate at least two evacuation options
from every room.

Step 4: Select a safe meeting area outside your home.

Questions:

1. Were you able to easily identify two evacuation options? What
area of your home would be the most difficult to evacuate from?
Why?

2. How did you select your meeting area?

3. How could you communicate this evacuation plan to the rest of
your family? Why would it be important to do so?

evacuation point

water source
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Learning Activity 8 Emergency Codes

This activity will allow you to further explore emergency codes. Based on the Epworth Hospitals emergency codes detailed within this student
resource. You are to identify the most appropriate code for each emergency situation read out by your teacher. Instructions:

1. Get yourself into a group of 3-4

2. Have one scribe for your group.

3. As a group listen carefully to the emergency scenarios read out by your teacher.

4. Your teacher will begin to countdown from ten down to zero.

5. As a group you have ten seconds to decide the correct emergency code that would apply to the scenario. When you teacher gets to zero, ensure
you’ve written down your answer.

6. Your group will be awarded one point for every correct answer.

Emergency scenarios:

1. There is a severe thunderstorm and power to the Epworth Hospital has been cut. There are no lights operating but there is a back up generator
that is supplying power to some medical equipment. -

2. An unarmed man has entered the South Pacific rehabilitation centre and is very aggressive. He is yelling and shouting at the receptionist saying
he has a bomb and he is going to detonate it! -

3. A patient on the ward of the hospital has just been diagnosed with Tuberculosis, which is a highly infectious disease. This patient has been in
contact with a number of other patients and workers in the hospital. -

4. A ward assistant of a surgical ward smells smoke. They walk out into the hallway and see thick black smoke filling the rooms of the ward. -

5. A patient in the emergency department has become extremely violent and has threatened a number of staff with a knife. -

6. While cleaning a laboratory within a hospital, a cleaner has accidentally spilled a large container of dangerous and corrosive chemicals. The
chemicals start to eat away at the floor and then give off fumes and a strong smell. There are patient rooms close by. -

7. After a large downpour of rain, a wing of the hospital becomes flooded. -




image14.png
8. An oven has caught fire in the kitchen of the hospital. It begins to spread to the staff dining room. -

9. A gunman has been on a shooting rampage in a street near the hospital and has reportedly started to make his way towards the hospital car
park. -

10. Police and firefighters have ordered the evacuation of a local hospital due to a bushfire that is now burning out of control. -

11. A cleaner at the hospital has noticed mice droppings in and around the kitchen area and staff dining room. He opens a storage cupboard to
find a nest of mice, which begin to run out into the hallways. -

12. A man claiming he works for a courier company has delivered an unmarked box to the front reception of the Epworth Hospital in Richmond.

The receptionists ask to see the man’s identification. The man refuses and proceeds to leave the box on the ground near the desk. The lid of the
box is open and the receptionists can see a white substance in the bottom. —

13. A patient is being treated for a drug overdose in the emergency department, a friend who has accompanied the patient is also under the
influence of drugs and starts to become violent and begins to throw objects around the room. -

14. A patient in ward rings their call bell for the nurse. The patient tells the nurse that they can smell gas. The nurse also starts to smell gas. -

15. The air conditioning unit of the hospital has just been tested and serviced. The technician reports to the hospital manager that he has detected
bacteria particles in the air conditioner filter system which could cause an infection outbreak. -
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\%/ Learning Activity 9 Waste Disposal

Your task is to take the information you have learnt about the correct disposal of waste and apply it to answer the following questions.
Questions:
1. List four types of waste that you may need to dispose of in the health services industry.

2. How would you dispose of each of these types of waste safely?

3. What is a biological hazard bio-can?
4. What should you do if you have a sharp to dispose of but no bio-can available?

5. What should be worn at all times when handling waste? Why?
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6. Identify the type of waste, which can be disposed of according to the symbols/images shown below.

o> CYTOTOXIC





image17.png
WG A,
f @ ,‘a
=

o’ Learning Activity 10 Safe and unsafe work practices

Your task is to take the information you have learnt about the correct disposal of waste and apply it to answer the following questions.

Safe or unsafe?
Explanation:

Safe or unsafe?
Explanation:
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Safe or unsafe?
Explanation:
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*  WHS policies
Examine the WHS policies and procedures from following link. What do they say about the way that you operate? Are there specific details

about the use of equipment or facilities. Is there anything that you were unaware of?
https://www.safeworkaustralia.gov.au/safety-topic/industry-and-business/health-care-and-social-assistance/whs-duties
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\6/ Learning Activity 2 Reporting Procedures for Hazard Identification

Search the Internet for ‘incident hazard report forms’, view and analyse at least three different incident hazard report forms.
Then complete the following questions:
1. What details must be included about the incident/hazard? Include at least four.

2. Why is it important to document the exact location and type of injury?

3. Why is it important to document it tirst aid was administered and by whom?

4. Why is it important that a senior member of staff, supervisor or manager is made aware of the incident?
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5. What are two other elements that must be recorded on the incident hazard report form?

6. Why is it important to document and record workplace accidents?
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\&’ Learning Activity 3 Know your hazard signs

How well do you know your safety signs? Your task is to identify the different hazard signs below and the hazard they are communicating. You will

then answer the questions below.

In order starting from the top, read answers from left to right.

1 2. 3. 4.
5. 6. 7. 8.
9. 10. 11. 12.
13 14. 15. 16.





