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PLACE MATTERS:
HEALTH
OPPORTUNITY
MAPPING IN
WYANDOTTE
COUNTY

WILLIAM P. MOORE, PH.D.
DAVID L. NORRIS, M.A.

an poverty, race
and where ane lves leads to dramatically
Gifferent options or jobs, healthcare,
housing, food choi ation and
cise, and safety. W know that persans
who live In substandard nvronmentsl
condtions have significantly poorer health
oticomes and higher ates of chron
cisease such as obestty and hypartension.
Its not surprising, then, thet persons Iing at
or belowthe federal povery level are much
more licay to delay or not seek neaded
heathcare because of cost ocation and
other considerations. Therefore, when
a person's condiion becomes urgent or
e threstening, the hospital emergency
Gepartment s the most likely destination for

ters for Disease Control
and Prevertion reported that among aduts
18 yoars and older, Afican Americans were
morethan 15 times as likely as whites to
utiized 3 hospital emergency coprt

two or more tmes in the previous 12 morths.
When economic status

almost 40% of Afican. Amer

ihe federal poverty level had!
beento hospial emargency departments
Inthe pest 12 months—a rate significanty
Pigher than both Lat

cial and phy: es of Iving

delaying or denying oneseit

having & usual source of neatthcare ang
othar inecuities n the social determinants
of health, inexorably lead to higher rates
isease, emergency
department izetion, pacrer health
outcomes, and higher rates of mortalty.

Each consequence of poverty contributes to
higher costs of healtncare for all consumers
and represents another dmension of social
Ineaquty thatfurther dides our communty
and reminds us thet where youive, the
color of your skin, and how much money
you make are fary relisble indicators of how
heatiny youlikely are and how long you can

expect o ive

Where i Kansas Cty do wa see the
videnca of he Intersaction of poverty,
race, geography, and mesical neat
Where do the sickest of the chronically il
and medically underserved five, and h
can we btter help then? In t

descrl

ity Lets begin
‘County's population — relative to other
counties in Kansas — s poorer, more raclally
diverse, less educated, and more liely to
e uninstred. The Rabert Wood Johnson
Foundation 2014 County Health Rankings
Indicate that Wyandotte County Is ranked
98t In overall health, S3rd In mortafy and
96t in morbidiy I the 102 counties ranked.
Forty percent of chdren Iive in poverty, with

more than haff ofthe population a or bel

200% of the federal poverty level, and one-

i ofal residents with na health insurance
jerage. More than 20% could ot se

Goctar inthe past 12 mont

Jackson County, where Kansas Cy,

Missour, s situated Is ranked 75t In

overall heaith, 7316 In mortalty and 70 in

morbicity of 15 Missourl counties, and 95t

I soclal and economic conditons. Mor

than a quarter of chilcren Ive In poverty

and almost 40% of the population Ives.

at or below 200% of the federal pavery

level, with 18% uninsure. In Wyandotte

and Jackson counties, fe expectencies for
wera threa to six years lower than for
MARC, 2013, p.37).

The impetus for these Initistves comes.
ot afthe groundareaking w
Jefrey Brenner,a primary c
c 3 .. Brenne
n urban famiy medicine cinic that provided
fulsorv adominately
Hispanic, Medicald population. He put
together biock by-block meps” ofthe clty
ded by emergency departments
0 understand patterns in admissions and
in Camgen's nosptals. He also
of care provided to
ach ZIP code. Through this
pracess, he bagan to dentiy patterns.
Brenner found that of the 100,000 people:
Wwho used Camden's hosptels, 30% ofthe.
total hospital expenditures could belinked
back o one percent of the petients. When
he tied to dentfy e n ds
e that one per
of the sick-spociic housing complexas
Poppad up as having residents who
Iiving in poverty, chronically I, medically

Brenner wiote about this "ot spotting™
effort and what he discoverad aboutthe
fragmented health and soclal resourcas In
those neighbarhoods, spurting hospit
and health provi

to attemptto replic

grepple with hoath inequites in their own

communiies (Brenner, 20

Results
Inthe lest couple of years, communty
and health organizations I Kansas

iy, Missour, and Kansas iy, Kans:
Wyandotte County, have come toget
taimplement a methodology simiar o Dt
Brenners.In partnership with The Kinwen
Instiute for the Study of Race and Ethricly
8t Ohlo State Universty, Communities
Croating Opportunity (CC

ity Missourl Public Haath Department, th
Health Councl of Wyandolte Courty, locel
haspials sening residents In these two
urban centers, and otnor key communty

stekenolc ompiled a disturbing

the Kansas

munity using Census
xpectancy data and emergency
Gepartment utiza
InKansas City, Missour, 10 ZIP codas wera
Demographicely,
are low Income, with high
Fraciel and eth
of ndivicuals
cald or having no nsurance. The
authors report “The cumulative impact

conditions Is & matter of fe





image2.png
and death. W found that these ot spot”
2P codes suffered higher rates ofnfant
mertalty than Kansas City as a whole. The
inpa - of the ‘ot spor
2P codes have an average lfe expectancy
thatis 8 years less han the Ife expeciancy
nthe ZP codes with the owest ER

Kirwan intiute

oyl e
e —

P2 Refer to map below)
“The Health Opportuniy Mapping for Equty
illatie 1 Kansas City KSMyandote
County is st in a data-collecion phase,
and only one of the tree participating

hosptals has submited data for analyss
Based on data provided by te Universty.
of Kansas Hospial, areas ofthe county
demonsirate the relatonship between race
and emergency deparoment uiizaton.
Refer o map below)

Atthe center of the mostprominent “hot
spo the population is predominataly
Latino esidents, and a second prominent
“hot spot” ta the north s populated
predominately by black residens. The most
prominent ot spot’ in Wyandotte Courty
151 the neighborhood bounded by 10th

Street and Central Avenue. At the epicenter
of this "hot spot” s Section 8 and senlor
loseincome housing,
The intiatives Undeniey on each side
of the sate ine wil produce addiional
maps and informaton that wil ulimatel
be used for a communiy-¢ngagement
process n each communty. This process
il engage residents, local governments,
hospials, and healthcere organizations
Intargeing resources, education and

jces on
nelghborhoods with the argest need and

KU Medical Canter ER High Utlization Patient Distibution (*Hot Spots") and Percent of
the Population that is Hispanic or Black, by Census Tract

LV )
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Highest demand of emergency department
sevices. Wl tis approach promis
beter understanding of the causes and
condions of eaith nequtles werk st
needs to be done 1o use his knowledge.
in crating culturalyresponsive policies
Which support the healihcare needs of our
most disenfanchised clizens whare they
Iive. In Kansas Cit, Missourl, communty
organizers at CCO, the Kansas Cly Public
Healt Department and neighborhood
leaders have begun discussions about what
ind actons are needed. The end
sed soluion
for improving healtn.
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AHUMAN-CENTERED
APPROACHTO
HEALTH
IMPROVEMENT

IN WYANDOTTE
COUNTY

JERRY 5. JONES, JR.

“IF YOU'RE NOT AT THE
TABLE, YOU'RE ON THE
MENU.” ~MICHAEL ENZI

12010, Wyandotte County was ranked
last i the siae of Kansas for the social
deteminants o heaith according to te.
Robert Woods Johnson Foundslion and the
Unversty of Wisconsin-Madison first annual
County Health Rarking assessment!Pror to
the elease of s sunging evaluaton,very
few outside of e public health sphere had
ever heard the phrase “social determinars
of health; much less undersiood what

was meart 1o convey. As defned by he.
World Healh Organizaton, e social
determinants of heath are the conditons n
‘which people are borm, grow, v, work and
age. These creumsiances are shaped by he
distibution of maney, power and resources.
at gobal,natonal and local leves. A countys
Sockel determinant rarking s based on

four categories-—Healh Behavors, Clnc
Care, Social and Economic Factors and
Physical Environment, Witin each catedory
are several varisbles that publc heaith
researchers analyze to arve ot a cumuaiie
faniing. I the inia ankings, Wyandotte:

County inshed last i three of those four
iegories with
cepton)

e asthe lone:

Five years removed from the nial
assessmentof Wyandote County's capacty

0 provide opportunies for  healthy lfe,

and despite the Unvavering commiment of
w0 mayors, the publc heaith department,
and a cross section of wel-intertioned
health and social senvice organizatons,

to County st remalns lst 1 tie:
sate for socil detemninants. Simply pu—the
longer one Ives in Wyandotte the prospect
ofIving a heatihy e diminihes.

ne s, social
and economic daterminants of health
disproportonately mpact Afican Americans
nthe county, especiall n e expectancy.
According 1o a heath study conducted by
the Mic-America Regional Councl MARC
112013 the fe expectancy of Affcan
Americans ving i Wyandotie County n
2009 s just undir 72 years compared 1o
a1 expectancy of 78 years for Caucasians
nthe county? More alamming s the mpact
of soctaldeterminanis of health on nfant
mortalty rates among Affcan Americans in
the county where the ifant motaly rae for
s was 39 compared 10. ate of 15 for
blacks. This number not only represents the
worstin he siae of Kansas, bt cames

Lthe dubious dis

Consequenty, we must ponder this cueston
What are we going 1o do 1o change the.
afectory of the healh outcomes for blacks
nWyandorte Counly? The answerto that
cuestion s both complex and mulfaceted
Bt e very simple answer s we can't
continueto do the same things we've alizys

e and expecta diferent outcorme.
oSt s not working.

Whatwe need s an intentanal and
nclusive process 1t respects e biended
experiences and expertse of e people.
ho v, work play and pray In the ‘Dotte”
What Wyandotie needs i what the user-
xperence fim IDEO refers 10 85  hummar-
contered design (HCD) approach to Improve
he state of health,

1'an effort o do something diferent than
‘hat we've aluays done, the Communiy
Heath Counci of Wyandotte Courty
recenty addect HCD as a strategy for
dentiying healh solutons in our disafected
‘communies. HCD places the combined
experiences, interests, and expertie of
those who most requertly encounter

or utize a particuar system, product or
Situaton at e center ofhe senvce-design
process. Ina healhimprovement cortext,
these stzkehoiders include healthare
seekers, healtheare providers, public
senvants, phlanthropists,and more.

Aprimary goal of HCD i 10 hear. To hear
requies that we suspend judgment as we.
Seekto undersiand the diverse needs,
experiences, and expectatons of hose who
are athe center of the design efort.Inshor,
HCD seeks to create viable strategies n
partiership wih healt seekers, healtcare
providers and other stakeholders that wil
tmately surface a set of tangible solions
that can be deployed within a colaboraiive
ecosystem thatLtimately produces o
healtier communy

Typically Affcan Americans in Wyandatte:
‘County, when adchessing commurity

probiems, re reactie. They feel consiainedt
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