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ThisPrivacyPolicydescribesOurpoliciesandproceduresonthecollection,useand

disclosureofYourinformationwhenYouusetheServiceandtellsYouaboutYour

privacyrightsandhowthelawprotectsYou.

WeuseYourPersonaldatatoprovideandimprovetheService.ByusingtheService,

YouagreetothecollectionanduseofinformationinaccordancewiththisPrivacy

Policy.ThisPrivacyPolicyhasbeencreatedwiththehelpofthePrivacyPolicyTemplate.

InterpretationandDefinitions

Interpretation
Thewordsofwhichtheinitialletteriscapitalizedhavemeaningsdefinedunderthe

followingconditions.Thefollowingdefinitionsshallhavethesamemeaningregardless

ofwhethertheyappearinsingularorinplural.

Definitions
ForthepurposesofthisPrivacyPolicy:

AccountmeansauniqueaccountcreatedforYoutoaccessourServiceorparts

ofourService.

Company(referredtoaseither"theCompany","We","Us"or"Our"inthis

Agreement)referstoIngweFuelTechSolutions(Pty)Ltd.

CookiesaresmallfilesthatareplacedonYourcomputer,mobiledeviceorany

otherdevicebyawebsite,containingthedetailsofYourbrowsinghistoryon

thatwebsiteamongitsmanyuses.

Countryrefersto:SouthAfrica

DevicemeansanydevicethatcanaccesstheServicesuchasacomputer,a

cellphoneoradigitaltablet.

PersonalDataisanyinformationthatrelatestoanidentifiedoridentifiable

individual.

ServicereferstotheWebsite.

ServiceProvidermeansanynaturalorlegalpersonwhoprocessesthedataon

behalfoftheCompany.Itreferstothird-partycompaniesorindividuals

employedbytheCompanytofacilitatetheService,toprovidetheServiceon

behalfoftheCompany,toperform servicesrelatedtotheServiceortoassistthe



CompanyinanalyzinghowtheServiceisused.

UsageDatareferstodatacollectedautomatically,eithergeneratedbytheuse

oftheServiceorfrom theServiceinfrastructureitself(forexample,theduration

ofapagevisit).

WebsitereferstoIngweFuelTechSolutions(Pty)Ltd,accessiblefrom

www.ingwefueltechsolutions.co.za

YoumeanstheindividualaccessingorusingtheService,orthecompany,or

otherlegalentityonbehalfofwhichsuchindividualisaccessingorusingthe

Service,asapplicable.

CollectingandUsingYourPersonal
Data

TypesofDataCollected

PersonalData

WhileusingOurService,WemayaskYoutoprovideUswithcertainpersonally

identifiableinformationthatcanbeusedtocontactoridentifyYou.Personally

identifiableinformationmayinclude,butisnotlimitedto:

Emailaddress

Firstnameandlastname

Phonenumber

UsageData

UsageData

UsageDataiscollectedautomaticallywhenusingtheService.

UsageDatamayincludeinformationsuchasYourDevice'sInternetProtocoladdress

(e.g.IPaddress),browsertype,browserversion,thepagesofourServicethatYouvisit,

thetimeanddateofYourvisit,thetimespentonthosepages,uniquedeviceidentifiers

andotherdiagnosticdata.

WhenYouaccesstheServicebyorthroughamobiledevice,Wemaycollectcertain

informationautomatically,including,butnotlimitedto,thetypeofmobiledeviceYou

use,YourmobiledeviceuniqueID,theIPaddressofYourmobiledevice,Yourmobile

operatingsystem,thetypeofmobileInternetbrowserYouuse,uniquedevice

identifiersandotherdiagnosticdata.



WemayalsocollectinformationthatYourbrowsersendswheneverYouvisitourService

orwhenYouaccesstheServicebyorthroughamobiledevice.

TrackingTechnologiesandCookies

WeuseCookiesandsimilartrackingtechnologiestotracktheactivityonOurService

andstorecertaininformation.Trackingtechnologiesusedarebeacons,tags,and

scriptstocollectandtrackinformationandtoimproveandanalyzeOurService.The

technologiesWeusemayinclude:

 CookiesorBrowserCookies.AcookieisasmallfileplacedonYourDevice.You

caninstructYourbrowsertorefuseallCookiesortoindicatewhenaCookieis

beingsent.However,ifYoudonotacceptCookies,Youmaynotbeabletouse

somepartsofourService.UnlessyouhaveadjustedYourbrowsersettingsothatit

willrefuseCookies,ourServicemayuseCookies.

 FlashCookies.CertainfeaturesofourServicemayuselocalstoredobjects(or

FlashCookies)tocollectandstoreinformationaboutYourpreferencesorYour

activityonourService.FlashCookiesarenotmanagedbythesamebrowser

settingsasthoseusedforBrowserCookies.FormoreinformationonhowYoucan

deleteFlashCookies,pleaseread"WherecanIchangethesettingsfordisabling,or

deletinglocalsharedobjects?"availableathttps://helpx.adobe.com/flash-

player/kb/disable-local-shared-objects-

flash.html#main_Where_can_I_change_the_settings_for_disabling__or_deleting_loca

l_shared_objects_

 WebBeacons.CertainsectionsofourServiceandouremailsmaycontainsmall

electronicfilesknownaswebbeacons(alsoreferredtoascleargifs,pixeltags,and

single-pixelgifs)thatpermittheCompany,forexample,tocountuserswhohave

visitedthosepagesoropenedanemailandforotherrelatedwebsitestatistics(for

example,recordingthepopularityofacertainsectionandverifyingsystem and

serverintegrity).

Cookiescanbe"Persistent"or"Session"Cookies.PersistentCookiesremainonYour

personalcomputerormobiledevicewhenYougooffline,whileSessionCookiesare

deletedassoonasYoucloseYourwebbrowser.Learnmoreaboutcookies:Useof

CookiesbyFreePrivacyPolicy.

WeusebothSessionandPersistentCookiesforthepurposessetoutbelow:

Necessary/EssentialCookies

Type:SessionCookies

Administeredby:Us

Purpose:TheseCookiesareessentialtoprovideYouwithservicesavailable



throughtheWebsiteandtoenableYoutousesomeofitsfeatures.Theyhelpto

authenticateusersandpreventfraudulentuseofuseraccounts.Withoutthese

Cookies,theservicesthatYouhaveaskedforcannotbeprovided,andWeonly

usetheseCookiestoprovideYouwiththoseservices.

CookiesPolicy/NoticeAcceptanceCookies

Type:PersistentCookies

Administeredby:Us

Purpose:TheseCookiesidentifyifusershaveacceptedtheuseofcookieson

theWebsite.

FunctionalityCookies

Type:PersistentCookies

Administeredby:Us

Purpose:TheseCookiesallowustorememberchoicesYoumakewhenYouuse

theWebsite,suchasrememberingyourlogindetailsorlanguagepreference.

ThepurposeoftheseCookiesistoprovideYouwithamorepersonalexperience

andtoavoidYouhavingtore-enteryourpreferenceseverytimeYouusethe

Website.

Formoreinformationaboutthecookiesweuseandyourchoicesregardingcookies,

pleasevisitourCookiesPolicyortheCookiessectionofourPrivacyPolicy.

UseofYourPersonalData
TheCompanymayusePersonalDataforthefollowingpurposes:

ToprovideandmaintainourService,includingtomonitortheusageofour

Service.

TomanageYourAccount:tomanageYourregistrationasauseroftheService.

ThePersonalDataYouprovidecangiveYouaccesstodifferentfunctionalitiesof

theServicethatareavailabletoYouasaregistereduser.

Fortheperformanceofacontract:thedevelopment,complianceand

undertakingofthepurchasecontractfortheproducts,itemsorservicesYou

havepurchasedorofanyothercontractwithUsthroughtheService.

TocontactYou:TocontactYoubyemail,telephonecalls,SMS,orother

equivalentformsofelectroniccommunication,suchasamobileapplication's

pushnotificationsregardingupdatesorinformativecommunicationsrelatedto

thefunctionalities,productsorcontractedservices,includingthesecurity

updates,whennecessaryorreasonablefortheirimplementation.



ToprovideYouwithnews,specialoffersandgeneralinformationaboutother

goods,servicesandeventswhichweofferthataresimilartothosethatyouhave

alreadypurchasedorenquiredaboutunlessYouhaveoptednottoreceivesuch

information.

TomanageYourrequests:ToattendandmanageYourrequeststoUs.

Forbusinesstransfers:WemayuseYourinformationtoevaluateorconducta

merger,divestiture,restructuring,reorganization,dissolution,orothersaleor

transferofsomeorallofOurassets,whetherasagoingconcernoraspartof

bankruptcy,liquidation,orsimilarproceeding,inwhichPersonalDataheldbyUs

aboutourServiceusersisamongtheassetstransferred.

Forotherpurposes:WemayuseYourinformationforotherpurposes,suchas

dataanalysis,identifyingusagetrends,determiningtheeffectivenessofour

promotionalcampaignsandtoevaluateandimproveourService,products,

services,marketingandyourexperience.

WemayshareYourpersonalinformationinthefollowingsituations:

 WithServiceProviders:WemayshareYourpersonalinformationwithService

ProviderstomonitorandanalyzetheuseofourService,tocontactYou.

 Forbusinesstransfers:WemayshareortransferYourpersonalinformationin

connectionwith,orduringnegotiationsof,anymerger,saleofCompanyassets,

financing,oracquisitionofalloraportionofOurbusinesstoanothercompany.

 WithAffiliates:WemayshareYourinformationwithOuraffiliates,inwhichcasewe

willrequirethoseaffiliatestohonorthisPrivacyPolicy.AffiliatesincludeOurparent

companyandanyothersubsidiaries,jointventurepartnersorothercompaniesthat

WecontrolorthatareundercommoncontrolwithUs.

 Withbusinesspartners:WemayshareYourinformationwithOurbusinesspartners

toofferYoucertainproducts,servicesorpromotions.

 Withotherusers:whenYousharepersonalinformationorotherwiseinteractinthe

publicareaswithotherusers,suchinformationmaybeviewedbyallusersandmay

bepubliclydistributedoutside.

 WithYourconsent:WemaydiscloseYourpersonalinformationforanyother

purposewithYourconsent.

RetentionofYourPersonalData
TheCompanywillretainYourPersonalDataonlyforaslongasisnecessaryforthe

purposessetoutinthisPrivacyPolicy.WewillretainanduseYourPersonalDatatothe

extentnecessarytocomplywithourlegalobligations(forexample,ifwearerequiredto



retainyourdatatocomplywithapplicablelaws),resolvedisputes,andenforceourlegal

agreementsandpolicies.

TheCompanywillalsoretainUsageDataforinternalanalysispurposes.UsageDatais

generallyretainedforashorterperiodoftime,exceptwhenthisdataisusedto

strengthenthesecurityortoimprovethefunctionalityofOurService,orWearelegally

obligatedtoretainthisdataforlongertimeperiods.

TransferofYourPersonalData
Yourinformation,includingPersonalData,isprocessedattheCompany'soperating

officesandinanyotherplaceswherethepartiesinvolvedintheprocessingarelocated.

Itmeansthatthisinformationmaybetransferredto— andmaintainedon— computers

locatedoutsideofYourstate,province,countryorothergovernmentaljurisdiction

wherethedataprotectionlawsmaydifferthanthosefrom Yourjurisdiction.

YourconsenttothisPrivacyPolicyfollowedbyYoursubmissionofsuchinformation

representsYouragreementtothattransfer.

TheCompanywilltakeallstepsreasonablynecessarytoensurethatYourdatais

treatedsecurelyandinaccordancewiththisPrivacyPolicyandnotransferofYour

PersonalDatawilltakeplacetoanorganizationoracountryunlessthereareadequate

controlsinplaceincludingthesecurityofYourdataandotherpersonalinformation.

DisclosureofYourPersonalData

BusinessTransactions

IftheCompanyisinvolvedinamerger,acquisitionorassetsale,YourPersonalData

maybetransferred.WewillprovidenoticebeforeYourPersonalDataistransferredand

becomessubjecttoadifferentPrivacyPolicy.

Lawenforcement

Undercertaincircumstances,theCompanymayberequiredtodiscloseYourPersonal

Dataifrequiredtodosobylaworinresponsetovalidrequestsbypublicauthorities

(e.g.acourtoragovernmentagency).

Otherlegalrequirements

TheCompanymaydiscloseYourPersonalDatainthegoodfaithbeliefthatsuchaction

isnecessaryto:

 Complywithalegalobligation

 ProtectanddefendtherightsorpropertyoftheCompany

 PreventorinvestigatepossiblewrongdoinginconnectionwiththeService

 ProtectthepersonalsafetyofUsersoftheServiceorthepublic



 Protectagainstlegalliability

SecurityofYourPersonalData
ThesecurityofYourPersonalDataisimportanttoUs,butrememberthatnomethodof

transmissionovertheInternet,ormethodofelectronicstorageis100% secure.While

WestrivetousecommerciallyacceptablemeanstoprotectYourPersonalData,We

cannotguaranteeitsabsolutesecurity.

Children'sPrivacy

OurServicedoesnotaddressanyoneundertheageof13.Wedonotknowinglycollect

personallyidentifiableinformationfrom anyoneundertheageof13.IfYouareaparent

orguardianandYouareawarethatYourchildhasprovidedUswithPersonalData,

pleasecontactUs.IfWebecomeawarethatWehavecollectedPersonalDatafrom

anyoneundertheageof13withoutverificationofparentalconsent,Wetakestepsto

removethatinformationfrom Ourservers.

IfWeneedtorelyonconsentasalegalbasisforprocessingYourinformationandYour

countryrequiresconsentfrom aparent,WemayrequireYourparent'sconsentbefore

Wecollectandusethatinformation.

LinkstoOtherWebsites

OurServicemaycontainlinkstootherwebsitesthatarenotoperatedbyUs.IfYouclick

onathirdpartylink,Youwillbedirectedtothatthirdparty'ssite.Westronglyadvise

YoutoreviewthePrivacyPolicyofeverysiteYouvisit.

Wehavenocontroloverandassumenoresponsibilityforthecontent,privacypolicies

orpracticesofanythirdpartysitesorservices.

ChangestothisPrivacyPolicy

WemayupdateOurPrivacyPolicyfrom timetotime.WewillnotifyYouofanychanges

bypostingthenewPrivacyPolicyonthispage.

WewillletYouknowviaemailand/oraprominentnoticeonOurService,priortothe

changebecomingeffectiveandupdatethe"Lastupdated"dateatthetopofthis

PrivacyPolicy.

YouareadvisedtoreviewthisPrivacyPolicyperiodicallyforanychanges.Changesto

thisPrivacyPolicyareeffectivewhentheyarepostedonthispage.



ContactUs

IfyouhaveanyquestionsaboutthisPrivacyPolicy,Youcancontactus:

 Byemail:info@ingwefueltechsolutions.co.za


