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Facilities Management [Score: 80]

Course Details

An organization consists of people who perform essential business operations and need a safe and
comfortable place to perform their duties. Evolving information technology infrastructure and real estate
models, in addition to a greater focus on environmental impact, are becoming more integral to the ways we
conduct modern business. This raises critical issues such as how best to support an organization and ensuring
the perfect quality of support at the right cost. Facilities managers take care of all these areas and can be
helpful in offices, hotels, hospitals, educational establishments and many other workplaces. This course
outlines comprehensive and detailed knowledge of facilities management as a career opportunity. Investigate
the purpose, objectives and role of facilities management and the personal attributes and skills needed to be a
facilities manager.
The first module describes the operational and strategic importance of facilities management in an
organization. We explain the tried and tested methods of managing and utilizing spaces.
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Modules Studied

Managing Space, Services and People

Workplace Arrangements, Safety and Maintenance

Short-term and Long-term Considerations

Course assessment


