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1 Introduction 

MUSCAT QUALITY SERVICES is leading Omani company specialized in providing product certification 
services which is authorized     

by Directorate General of Standardization and Metrology (DGSM). We have practical and scientific expertise 

and have extensive experiences and deep understanding of local, regional, and international standards related 
to quality and risk management. DGSM give the responsibilities to issue the Conformity of Certificate for 

several product including cosmetics and personal care in order to clear the product through Invest Easy and 

Bayan platform. 

 

2 Scope of the Scheme, including the Type of Products covered and Type of Product Certification 

Scheme 
This document describes a system for the Evaluation and Certification of Cosmetics and personal care     

products. 
 

This Scheme is operated under the ownership of Muscat Quality Services Conformity Certification 

and is bound to be followed by MUSCAT QUALITY SERVICES and its Client. The Scheme is 

prepared based on the guidelines given in ISO/IEC 17067, Type 1a, to comply with the requirements of 
ISO/IEC 17065. The detail Scope of Accreditation is as below: - 

 

 

Product / Process / System covered under the 

Scope 

 

Requirement of DGSM Normative Document(s) [Standard(s)/ 

Regulation(s) 

 

Cosmetic and personal care 

Ref: DGSM-CPS-2 

  -GSO 1943:2021 

-Guidelines for Product Classification 
(MOH-GD) 

 

3 External References (Including the Reference Standards used in the Product Certification) 
 

Management System Standards 

ISO/IEC 17000 Conformity Assessment – Vocabulary and General Principles 

ISO/IEC 17065 
Conformity Assessment – Requirements for bodies Certifying Products, Processes and 
Services 

ISO/IEC 17067 
Conformity Assessment – Fundamentals of Product Certification and Guidelines for 
Product Certification Schemes 

ISO/IEC TR 17026 Conformity Assessment – Example of a Certification Scheme for Tangible Products 
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4 Terms and Definitions 
 

For the purposes of this document, the definition is as below for better understanding: 

 

1. Client – Organization or Person responsible to a Certification Body for ensuring 
that Certification Requirements, including Product Requirements, are fulfilled. 

2. Consultancy – participation in the designing, manufacturing, installing, maintaining, or 

distributing of a Certified Product or a Product to be Certified, or the designing, 

implementing, operating, or maintaining of a Certified process or a process to be Certified, or 
the designing, implementing, providing, or maintaining of a Certified Service or a Service to 

be Certified. 

3. Evaluation – combination of the Selection and Determination functions of Conformity 

Assessment Activities. 

4. Product – result of a Process. 

5. Process – set of Interrelated or Interacting Activities which transforms inputs into outputs. 

6. Service – result of at least one activity necessarily performed at the interface 

between the Supplier and the Customer, which is generally intangible. 

7. Certification Requirement – specified requirement, including Product requirements, that 

is fulfilled by the Client as a condition of establishing or maintaining Certification. 

8. Product Requirement – requirement that relates directly to a Product, specified in 

standards or in other Normative Documents identified by the Certification Scheme. 

9. Certification Scheme – Certification system related to specified Products, to which the 
same specified requirements, specific rules and Procedures apply. 

10. Scope of Certification – identification of the Product(s), process(es) or service(s) for which 

the Certification is granted, the applicable Certification Scheme, and the Standard(s) and 
other Normative Document(s), including their date of publication, to which it is judged that 

the Product(s), Process(es) or Service(s) comply. 

11. Scheme Owner – Person or Organization responsible for developing and maintaining a 

specific Certification Scheme. 

12. Certification Body – third-party Conformity Assessment Body operating Certification 

Schemes. 

13. Impartiality – presence of objectivity. 
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5 Abbreviations 

Abbreviation Full Name 

OS Omanian Standard 

GSO GCC Standardization Organization 

ASTM American Society for Testing and Materials 

BIS Bureau of Indian Standards 

BS British Standards 

CA 
The Concession Agreement entered into between the Concessionaire and the 

Government 

CC Central Computer 

CCH Central Clearing House 

CENELEC European Committee for Electro technical Standardization 

IS Indian Standard 

ISA Independent Safety Assessor 

ISO International Standards Organization 

IT Information Technology 

JIS Japanese Industrial Standards 

 

6 Duties and Responsibilities 

MUSCAT QUALITY SERVICES fulfills the requirements of ISO/IEC 17065 and will ensure that the 
Certification Scheme(s) for Product Certification, are controlled and operated so as to ensure, amongst other 

things, that they are impartial, and that decisions taken and implemented at all levels, including 

Management and Committees, are free from commercial or other pressures that may prevent the objective 

provision of Certification Services. The Certification Scheme is designed based on ISO/IEC 17067. 

Ensure that information obtained during the Certification Process, from sources other than the Client, is not 

disclosed to anyone without the written consent of the individual concerned, except where the law of land 

requires such information to be disclosed. 

 

7 Objectives of Product Certification 

The fundamental Objectives of Product Certification are: - 

 to address the needs of Consumers, Users and, more generally, all Interested Parties by giving 

confidence regarding fulfillment of specified requirements. 

 to demonstrate to the market that their Product has been attested to fulfill specified requirements by 

an impartial third-party body. 

Product Certification provides the following: 

 Confidence for those with an interest in fulfilment of requirements. 

 Sufficient value so that suppliers can effectively market Products. 
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8 Certification Scheme 

The Certification Scheme is designed based on Type 1a as per the ISO/IEC 17067. The Scheme covers: - 

a. Apply the application, 

The Client shall submit the application as per the DGSM requirement Ref: MQS -AF 

b. Review 

Examine the conformity requirements obtained during the determination stage, to determine whether the     

product is in conformity or not. 

 

c. Decision on Certification 

Granting, Maintaining, Extending, Reducing, Suspending, Withdrawing Certification. 

 

d. Attestation, Licensing 

 Issuing a Certificate of Conformity or other statement of Conformity (attestation). 

 Granting the right to use Certificates or other statements of Conformity. 

 

9 Sequence of Certification Cycle 

The followings are the sequence of Certification Cycle, which are followed on day-to-day basis: the client 

submits all the required files such as the test report, labeling and the manufacturer's certificate of 

composition through either the email or the MUSCAT QUALITY SERVICES software. 

The conformity Assessor checks all the documents to ensure that the tests are complying with the regulation 

requirements to issue the Certificate of Conformity. 

 

10 Application for Certification 
 

The Client has to provide the following Information to MUSCAT QUALITY SERVICES: 

 Legal name of the Applicant, Address of its Registered Office, Contact Details 

 Business Address and Contact Details 

 Manufacturer Details 

 Designation of Product(s) for which Certification is requested 

 Description of Product(s), including Technical Specifications, 

 Standard(s) and other Normative Document(s) to which Certification is requested: number, title, 

year of issue 

 Manufacture of Product(s) 

 Place(s) (physical address(es)) of Manufacture of the Product(s) 

 Name and Title of Person responsible for Product Quality 

 Certification and Licensing Agreements 

 Declaration of willingness, on satisfactory completion of Evaluation, to conclude the applicable 
Certification agreement and licensing agreement, if not previously concluded 

 Signature 
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11 Certification Process 

11.0.1 Initial Review 
 

After receiving the application from the clint, the company start the initial review through application review for 

cosmetics product certification Ref: MQS - AF by Application reviewer who has Higher Diploma or Bachelor’s Degree 
and training on GSO Technical Regulation on Safety Requirements of Cosmetics and Personal Care Products (GSO 

1943:2021): 

11.0.2 Technical Evaluation  

 
After approval of the application review form, the required documents are uploaded via e-mail or the official website of 

the company. 

 
The Product Certification Assessor/Certification Manager performs a preliminary review of the documents and fills in 

the Product Certification Assessor/Certification Manager Report Ref: MQS -CCP Form before the conformity process, 

to ensure that all requirements are valid in order to save time and effort. 
The following information needs to be provided by Technical Evaluator with criteria 

Higher Diploma or Bachelor’s Degree and Trained on GSO Technical Regulation on 

Safety Requirements of Cosmetics and Personal Care Products (GSO 1943:2021): 

 
 

 

 
 

 

 

 
 

 

 
 

 

Form 1: The Application form 

Form 2: Checklist 
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11.0.3 Review 
  
Once all evaluation activities are completed, the documents are reviewed by the Reviewer/ Certification Manger then 

the form is completed with the review decision whether the application is in conformity or not, to be forwarded to the 

Reviewer/ Product Certification Assessor/Certification Manager for final decision. 

 
The review of technical file done by Reviewer/ Product Certification Assessor/Certification Manager with criteria 

Higher Diploma or bachelor Degree and Trained on GSO Technical Regulation on Safety Requirements of Cosmetics 

and Personal Care Products (GSO 1943:2021): 
  

 

 
 

 

 

 
 

 

 
 

 

 

 
 

11.0.4 Decision 
When the outcome of the review is positive, a decision is made to grant Certification. When the outcome of the review 
is negative, a decision is made not to grant Certification. The Client is informed with the reasons for the negative 

decision. The decision is made by a Product Certification Assessor/Certification Manager who has not been involved in 

the Evaluation Activities. The Review and Decision may be made by the same person or group of persons depending 

upon the situation. The decision of certification filled by Certification Manger:   
 

 
 

 

 

Form 3: Review checklist 

Form 4: Decision Checklist 
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11.0.5 Attestation 
Following the decision to grant Certification, MUSCAT QUALITY SERVICES issues a statement of Conformity. 
 

Under this Scheme, the statement of Conformity is in the form of a Certificate. 

 

In addition, the Certified Client may place the Scheme’s Certification Mark on the Product subject to a Licensing 
Agreement being entered into with MUSCAT QUALITY SERVICES. 

 

11.1 Licensing Use of Certificates and Marks of Conformity 

11.1.1 General 
The use of the Certificate and Mark of Conformity is controlled through conformity of certificate issued by MUSCAT 

QUALITY SERVICES to each Organization which uses them on, or in conjunction with, Certified Products. 

 
The Organization holding the conformity of certificate (referred to in this clause as the Licensee) may be different from 

the Client to which the Certificate was issued. Circumstances under which a different Organization might be involved 

include the following: 

 the Client sub-contracts the manufacture of the Product, including the placing of the mark on the Product, to 

another Organization (the Manufacturer would need to be a Licensee) 

 a Customer of the Client applies its own label, including the mark, to the Product under an agreement 

with the Client (the customer would need to be a Licensee) 

 other cases. 

In all cases, the Client ensures that MUSCAT QUALITY SERVICES has access to the Licensee’s premises for the 

purposes of Evaluation as agreed. 
 

11.1.2 Mark of Conformity 
Not currently applicable for DGSM. 

 

11.2 Suspending or withdrawing a conformity of certificate 

11.2.1 Suspension 
The applicability of the conformity of certificate to a specific Product may be suspended for a limited period, for 
example in the following cases: 

 if it shows that the Corrective Action taken on the non-conformity issued is not effective or satisfactorily 

discharged, 

 if a case of improper use of the Certificate or the Mark (e.g., misleading publications or advertisement) is 

not solved by suitable retractions and appropriate Corrective Actions by the Licensee 

 if there has been any other contravention of the Product Certification Scheme or the Procedures of the 

Scheme 
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11.2.2 Withdrawal 
Apart from the Suspension of the conformity of certificate is withdrawn in the following cases: 

a. if the Licensee fails to comply with the due settlement of Financial Obligations 

b. if there is any other contravention of the Licensing Agreement 

c. if inadequate measures are taken by the Licensee in the case of Suspension. 

 

In the above cases, MUSCAT QUALITY SERVICES has the right to withdraw the conformity of certificate by 
informing the Licensee in writing concerning the specification of a time limit. 

 

Furthermore, the conformity of certificate may be withdrawn in the following cases: 

 If the conformity of certificate does not wish to maintain the conformity of certificates. 

 If the Standard or Rules are changed and the Licensee either will not or cannot ensure Conformity with 

the New Requirements. 

 If the Product is no longer made or the conformity of certificate goes out of business 

 On the grounds of other provisions specified in the certification Agreement. 

 

12 Publicity by Client 
The Client has the right to publish the fact that: 

a. an identified Product has been Certified 

b. the Client has been authorized to use a valid Certificate of Conformity, 

 
In every case, the Client takes sufficient care of its publications and advertising so that no confusion arises between 

Certified and Non-Certified Products. 

 
The Client does not specify any function or make any claim or the like in user information that could lead purchasers 

to believe that performance of the Product or its use is covered by the Certification when in fact it is not. 

 
In this example the Scheme requires MUSCAT QUALITY SERVICES to approve instruction books, manuals and 

other user information accompanying the Product. 

 

13 Changes affecting the Certification 

13.1 Changes to Product Requirements 
When a standard or another Normative Document that is part of the Certification Requirements is changed, there are a 

number of factors that have to be considered when fixing up the date on which the New Product Requirements of the 

changed document will come into force (effective date reflecting the transition period). 
 

The effective date of obsolescence of a Standard or other Normative Document is communicated by MUSCAT 

QUALITY SERVICES to all applicable Clients to allow them adequate time to take appropriate action. 
 

In those cases when the Standard development Organization responsible for the Standard or other Normative Document 

defines the transition period until which the superseded document is valid, this date defines the obsolescence of the 

superseded document unless otherwise stated by law or by the Scheme. 
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Further factors that are considered when choosing the effective date include, but are not necessarily restricted to, the 

following: 

 

a. Compliance with Regulations or Contractual Obligations; 

b. The urgency of complying with revised Health, Safety, or Environmental Requirements; 

c. The length of time and financial costs for retooling and manufacturing a Product complying with the 

revised requirements; 

d. The extent of stock on hand and whether it can be reworked to meet the revised requirements; 

e. Avoidance of unintentional commercial advantage given to a particular manufacture or design; 

f. Operational constraints of MUSCAT QUALITY SERVICES. 

 

13.2 Changes to Scheme Requirements 

a. The changes in the Scheme requirements, such as: 

b. Test and examination Procedures where these are not contained in the standards or other Normative 
documents that specify the Product Requirements 

c. Conditions for Licensing of the Certification mark 

d. Qualification criteria and Procedures for Conformity Assessment bodies participating in the Scheme. 

 

13.3 Changes by Client 
The Client informs MUSCAT QUALITY SERVICES about any intended modification to the Product, which may 
affect the Conformity of the Product. MUSCAT QUALITY SERVICES determines whether the announced changes 

require another Initial Testing and Assessment or other further investigations. In such cases, the Client is not permitted 

to release Products under the Certificate resulting from such changes until MUSCAT QUALITY SERVICES has 

notified the Client accordingly. 
 

If the Client wishes to apply the Certification to additional types of Products, but to different specified requirements, or 

if the Client wishes to apply for an extension of the Certification to cover an additional facility that is not covered by 
the earlier License, it will be necessary to perform only those parts of the Original Application Procedure which do not 

cover the new circumstances. 

 

14 Confidentiality 
MUSCAT QUALITY SERVICES is responsible for ensuring that Confidentiality of Information is maintained by its 

Employees and those of its Sub-Contractors concerning all information obtained as a result of their contacts with the 
Client; this applies also to information obtained at the application stage. 

 

15 Impartiality 
MUSCAT QUALITY SERVICES is responsible for ensuring that impartiality as per MUSCAT QUALITY 
SERVICES Impartiality policy  
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16 Product Liability 
In this Scheme, all questions related to Product Liability are dealt with on the basis of the relevant Legal System(s). 
 

17 Complaints and Appeals 
The Client has a right to complain to MUSCAT QUALITY SERVICES about aspects of the service provided. The 
Client may also appeal to MUSCAT QUALITY SERVICES against its decisions on issuing, maintaining, extending, 

suspending and withdrawing Certification. All the Complaints and Appeal will be entertained as per the defined 

Procedure. 
 

18 Contents of Certificate of Conformity 

The following information’s are provided in the Certificate of Conformity as a minimum; 

 Certificate Number 

 Name and Address of MUSCAT QUALITY SERVICES  

 Name of Client 

 Statement of Conformity, including: 

 Name and Unique Designation (Trade Mark) of Product, 

 Manufacture Name, Country of origin 

 Product description 

Applicable Standard(s) and other Normative Document(s) (including test report number). 

 

If applicable, reference to the Accreditation or Recognition Status of MUSCAT QUALITY SERVICES 

( Means status of ISO/IEC 17065 Accreditation) 

 Date of Expiry of Certificate (if necessary) 

 Date of Issue of Certificate 
Legally binding Signature(s) of Person(s) authorized to sign on behalf of MUSCAT QUALITY SERVICES. 

 

19 Reference 

19.1 
“ISO/EC 17065 Conformity assessment – Requirements for bodies certifying products, processes and services”. 

19.2 
MQS -PR Ver:00 Procedure for granting, for maintaining, for extending or reducing the scope of, for suspending, 

for withdrawing or for refusing certification” 
 

20 formats / Exhibits 

20.1 MQS – AF: Application Form 

20.2 MQS – CCP: Checklist Cosmetics and Personal Care  

20.3 DGSM – CPS 
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