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Customers Feedback Form 
MQS-CFF 

No.00 

Date: Year: 

Name  

Address 

 

 

 

Self-Rating 

Comment 🡪 Excellent Good Satisfactory Average Poor 

Service Quality      

Certification Method      

Communication      

Easiness      

Values of us      

Overall Experience      

Any other suggestions for improvement 

 

 

Please note that this is just for improving ourselves. So, please feel free and give us your 
fair opinion, to perform better in near future. 

Signature& stamp 

 

 
 

Reviewed by 
 

 

Sales Person / Authorised person 

For Office Use Only 

Action proposed 
for future 

 

 

 

Corrective action 
reference 

 

 

Remarks  
 


