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1 Introduction

MUSCAT QUALITY SERVICES is leading Omani company specialized in providing product certification
services which is authorized by Directorate General of Standardization and Metrology (DGSM). We have
practical and scientific expertise and have extensive experiences and deep understanding of local, regional,
and international standards related to quality and risk management. DGSM give the responsibilities to issue
the Certificate of Conformity for several product including cosmetics and personal care in order to clear the
product through Invest Easy and Bayan platform.

2 Scope of the Scheme, including the Type of Products covered and Type of Product Certification
Scheme

This document describes a system for the Evaluation and Certification of Cosmetics and personal care
products.

This Scheme is operated under the ownership of Muscat Quality Services Conformity Certification
and is bound to be followed by MUSCAT QUALITY SERVICES and its Client. The Scheme is
prepared based on the guidelines given in ISO/IEC 17067, Type la, to comply with therequirements of
ISO/IEC 17065. The detail Scope of Accreditation is as below: -

Product / Process / System Requirement of DGSM Normative Document(s) [Standard(s)/

covered under the Scope Regulation(s)

-GSO 1943:2024
Cosmetic and personal care -Guidelines for Product Classification
Ref: DGSM-CPS-2 (MOH-GD)

3 External References (Including the Reference Standards used in the Product Certification)

Management System Standards

ISO/IEC 17000 Conformity Assessment — Vocabulary and General Principles

Conformity Assessment — Requirements for bodies Certifying Products, Processesand

ISO/IEC 17065 .
Services

ISO/IEC 17067 Conformity Assessment — Fundamentals of Product Certification and Guidelinesfor
Product Certification Schemes
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4 Terms and Definitions

For the purposes of this document, the definition is as below for better understanding:

10.

11.

12.

13.

14.

15.

16.

17.

18

Client — Organization or Person responsible to a Certification Body for ensuring
that Certification Requirements, including Product Requirements, are fulfilled.

Consultancy — participation in the designing, manufacturing, installing, maintaining, or
distributing of a Certified Product or a Product to be Certified, or the designing,
implementing, operating, or maintaining of a Certified process or a process to be Certified, or
the designing, implementing, providing, or maintaining of a Certified Service or a Service to
be Certified.

Evaluation - combination of the Selection and Determination functions of Conformity
Assessment Activities.

Product — result of a Process.
Process — set of Interrelated or Interacting Activities which transforms inputs into outputs.

Service — result of at least one activity necessarily performed at the interface
between the Supplier and the Customer, which is generally intangible.

Procedure — specified way to carry out an activity or a process.

Certification Requirement — specified requirement, including Product requirements, that
is fulfilled by the Client as a condition of establishing or maintaining Certification.

Product Requirement - requirement that relates directly to a Product, specified in
standards orin other Normative Documents identified by the Certification Scheme.

Certification Scheme - Certification system related to specified Products, to which the
same specified requirements, specific rules and Procedures apply.

Scope of Certification — identification of the Product(s), process(es) or service(s) for which
the Certification is granted, the applicable Certification Scheme, and the Standard(s) and
other Normative Document(s), including their date of publication, to which it is judged that
the Product(s), Process(es) or Service(s) comply.

Scheme Owner — Person or Organization responsible for developing and maintaining a
specific Certification Scheme.

Certification Body - third-party Conformity Assessment Body operating Certification
Schemes.
Surveillance - systematic iteration of conformity assessment activities as a basis for

maintaining the validity of the statement of conformity.

Testing — determination of one or more characteristics of an object of conformity assessment
according to the procedure.

Inspection — examination of an object of conformity assessment and determination of its
conformity with detailed requirements or, on the basis of professional judgement, with general
requirements.

Identification Test — A simple check or measurement used to confirm that the current
production batch matches the certified reference sample.

Review — consideration of the suitability, adequacy and effectiveness of selection and
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19.

20.

21.

22.

23.
24.
25.
26.

27.

28.

determination activities, and the results of these activities, with regard to fulfilment of
specified requirements by an object of conformity assessment.

Decision — conclusion, based on the results of review that fulfilment of specified requirements
has or has not been demonstrated.

Attestation — issue of a statement (Certificate) based on a decision that fulfilment of specified
requirements has been demonstrated.

Suspension — temporary restriction of the Certificate of conformity by the body that issued the
statement, for all or part of the specified scope of attestation.

Withdrawal - cancellation/revocation of the Certificate of conformity by the body that issued
the statement.

Conformity - fulfilment of a requirement.
Non-conformity — non-fulfilment of a requirement.
Impartiality — presence of objectivity.

Appeal - request by the person or organization that provides, or that is, the object of
conformity assessment to a conformity assessment body or an accreditation body for
reconsideration by that body of a decision it has made relating to that object.

Complaint— expression of dissatisfaction, other than appeal, by any person or organization to
a conformity assessment body or an accreditation body, relating to the activities of that body,
where a response is expected.

Corrective Action — action to eliminate the cause of a nonconformity and to prevent
recurrence.
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5 Abbreviations

Abbreviation Full Name
(ON Omani Standard
GSO GCC Standardization Organization
ASTM American Society for Testing and Materials
BIS Bureau of Indian Standards
BS British Standards
CA The Concession Agreement entered into between the Concessionaire and the
Government

CcC Central Computer
CCH Central Clearing House

CENELEC European Committee for Electro technical Standardization
IS Indian Standard
ISA Independent Safety Assessor
ISO International Standards Organization
IT Information Technology
JIS Japanese Industrial Standards

DGSM Directorate General of Standardization and Metrology

GAC GCC Accreditation Center

6 Duties and Responsibilities

MUSCAT QUALITY SERVICES fulfills the requirements of ISO/IEC 17065 and will ensure that the
Certification Scheme(s) for Product Certification, are controlled and operated so as to ensure, amongst other
things, that they are impartial, and that decisions taken and implemented at all levels, including
Management and Committees, are free from commercial or other pressures that may prevent the objective
provision of Certification Services. The Certification Scheme is designed based on ISO/IEC 17067.

Ensure that information obtained during the Certification Process, from sources other than the Client, isnot
disclosed to anyone without the written consent of the individual concerned, except where the law of the
land requires such information to be disclosed.

7 Objectives of Product Certification

The fundamental Objectives of Product Certification are: -

e to address the needs of Consumers, Users, and more generally, all Interested Parties by giving
confidence regarding fulfillment of specified requirements.

¢ to demonstrate to the market that their Product has been attested to fulfill specified requirementsby
an impartial third-party body.
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Product Certification provides the following:
e Confidence for those with an interest in fulfilment of requirements.

¢ Sufficient value so that suppliers can effectively market Products.

8 Certification Scheme
The Certification Scheme is designed based on Type 1a as per the ISO/IEC 17067.The Scheme covers: -

a. Submit the application,
The Client shall submit the application as per the DGSM requirement Ref: MQS-AFCG Ver:00

b. Review

Examine the conformity requirements obtained during the determination stage to determine whether the
product is in conformity or not.

c. Decision on Certification

Granting, Maintaining, Extending, Reducing, Suspending, and Withdrawing Certification.

d. Attestation, Licensing
o Issuing a Certificate of Conformity or other statement of Conformity (attestation).

¢ Granting the right to use Certificates or other statements of Conformity.

9 Sequence of Certification Cycle

The following is the sequence of the Certification Cycle, which is followed on a day-to-day basis: the client
submits all the required files, such as the test report, labeling, and the manufacturer's certificate of
composition, through either email or the MUSCAT QUALITY SERVICES software.

The Product Certification Assessor/Certification Manager checks all the documents to ensure that the tests
comply with the regulation requirements to issue the Certificate of Conformity.

10 Application for Certification

The Client has to provide the following Information to MUSCAT QUALITY SERVICES:
e Legal name of the Applicant, Address of its Registered Office, Contact Details.

¢ Name and function of the person acting as contact to MUSCAT QUALITY SERVICES and
authorized to sign on behalf of the applicant
¢  Business address and Contact Details.
e  Manufacturer Details
¢  Designation of Product(s) for which Certification is requested:
o Description of Product(s), including Technical Specifications,
o Standard(s) and other Normative Document(s) to which Certification is requested: number,
title, year of issue.
e  Manufacture of Product(s):
o Place(s) (physical address(es)) of Manufacture of the Product(s).
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o Name and Title of Person responsible for Product Quality.
o Business address and contact details.
e  Certification and Licensing Agreements:
o Declaration of willingness, on satisfactory completion of Evaluation, to conclude the applicable
Certification agreement and licensing agreement, if not previously concluded.

o Name of the person authorized to sign on behalf of the applicant (in block letters).
o Signature.

11 Certification Process
11.0.1 Initial Review

After receiving the application from the client, the company starts the initial review through application review for
cosmetics product certification Ref: MQS-AFCG Ver:00 by Application reviewer:

£l

al e[ o8] o] o| 0| o| 5| o| ol

Form 1: The Application form
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11.0.2 Technical Evaluation

After approval of the application review form, the required documents are uploaded via e
e-mail or the official website of MUSCAT QUALITY SERVICES. —EE—

The Product Certification Assessor/Certification Manager performs a preliminary
review of the documents and fills in the Technical Evaluation Report Ref: MQS-CCP
Ver:00 Form before the conformity process, to ensure that all requirements are valid
in order to save time and effort.:

Form 2: Checklist
11.0.3 Review

Once all evaluation activities are completed, the documents are reviewed by the Reviewer/ Product Certification
Assessor/Certification Manager then the form is completed with the review decision, whether the application
conforms or not, to be forwarded to the Certification Manager/ CEO for final decision.

The review is made by a Reviewer/ Product Certification Assessor/Certification Manager who has not been involved in
the Evaluation Activities. The Review and Decision may be made by the same person or group of persons, depending
upon the situation:

10.Evaluator's Recommandation:

9. Summary of Product Evaluation: - - - -
[ Product in Compliance with the requirements
Evaluation Findings: [ Not complying or fails to comply with the requirement t

Evaluator's Name: Signature: Date:

Non-Conformance of Products:
11.Certification Review:

Evidence of correction provide:
O Recommendation of approval of Preduct certification

Verification of Corrections: [ Recommendation of rejection of Product certification

Reviewer's Name: Signature: Date:

Form 3: Review checklist

11.0.4 Decision

When the outcome of the review is positive, a decision is made to grant Certification. When the outcome of the review
is negative, a decision is made not to grant Certification. The Client is informed with the reasons for the negative
decision. The decision is made by a Certification Manager/CEO who has not been involved in the Evaluation
Activities. The Review and Decision may be made by the same person or group of persons, depending upon the situation.
The decision of certification filled by Certification Manager/CEOQ:
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11.Certification Decision

[ Grant Product Certification

[ Not to grant Product Certification

Decision Maker name: Signature: Date:

Form 4: Decision Checklist

11.0.5 Attestation
Following the decision to grant Certification, MUSCAT QUALITY SERVICES issues a statement of Conformity.

Under this Scheme, the statement of Conformity is in the form of a Certificate.

In addition, the Certified Client may place the Scheme’s Certification Mark on the Product, subjectto a Licensing
Agreement being entered into with MUSCAT QUALITY SERVICES.

11.1 Contents of Certificate of Conformity
The following information is provided in the Certificate of Conformity as a minimum;

. Certificate Number

o Name and address of MUSCAT QUALITY SERVICES
. Name and Address of Client (certificate holder)

. Statement of Conformity, including:

o Name and Unique Designation (Trade Mark) of Product
o Production Sites and Country of Origin

o Applicable Standard(s) and other Normative Document(s) (including test report number)

. If applicable, reference to the Accreditation or Recognition Status of MUSCAT QUALITY SERVICES
(Means status of ISO/IEC 17065 Accreditation)

. Date of Issue of Certificate

. Date of Expiry of Certificate

. Legally binding Signature(s) of Person(s) authorized to sign on behalf of MUSCAT QUALITY
SERVICES.
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11.2 Licensing Use of Certificates and Marks of Conformity

11.2.1 General

The use of the Certificate and Mark of Conformity is controlled through the Certificate of Conformity issued by
MUSCAT QUALITY SERVICES to ecach Organization which uses them on, or in conjunction with, Certified
Products.

The Organization holding the Certificate of Conformity (referred to in this clause as the Licensee)may be different from
the Client to which the Certificate was issued. Circumstances under whicha different Organization might be involved
include the following:

e The Client sub-contracts the manufacture of the Product, including the placing of the mark on theProduct,
to another Organization (the Manufacturer would need to be a Licensee)

e a Customer of the Client applies its own label, including the mark, to the Product under anagreement
with the Client (the customer would need to be a Licensee)

e other cases.

In all cases, the Client ensures that MUSCAT QUALITY SERVICES has access to the Licensee’s premises for
Evaluation as agreed.

11.2.2 Mark of Conformity
Not currently applicable for DGSM.

11.3 Suspending or withdrawing a Certificate of Conformity

11.3.1 Suspension
The applicability of the Certificate of Conformity to a specific Product may be suspended for a limited period, for
example, in the following cases:

e if it shows that the Corrective Action taken on the non-conformity issued is not effective or satisfactorily
discharged.

e if a case of improper use of the Certificate (e.g., misleading publications or advertisements) is not solved
by suitable retractions and appropriate Corrective Actions by the Client.

e if there has been any other contravention of the Product Certification Scheme or the Procedures of
MUSCAT QUALITY SERVICES.

The Client is prohibited from identifying as certified any product that has been manufactured or placed on the market
under a suspension of the certificate of conformity as applicable to that product.

A certificate of conformity may also be suspended after mutual agreement between MUSCAT QUALITY
SERVICES and the Client for a limited period of non-production or for other reasons.

An official suspension of a certificate of conformity is confirmed by MUSCAT QUALITY SERVICES in a registered
letter to the Client (or by equivalent means).

The Client may give notice of appeal, Ref: MQS-CAP, and MUSCAT QUALITY SERVICES, when considering
the appeal, may or may not (depending on the nature of the case) decide to proceed with its decision to suspend the
certificate of conformity.

MUSCAT QUALITY SERVICES indicates under which conditions the suspension would be removed, such for
This document is exclusive property of the Muscat Quality Services SPC. Any partial or total reproduction of any kind is forbidden
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example, corrective action taken in accordance with Misuse of the Certificate of Conformity.

At the end of the suspension period, MUSCAT QUALITY SERVICES investigates whether the indicated conditions
for re-instituting the certificate of conformity have been fulfilled.

On fulfillment of these conditions, the suspension is removed by notifying the Client.

11.3.2 Withdrawal
Apart from the Suspension of the Certificate of Conformity is withdrawn in the following cases:

a. Ifthe Client fails to comply with the due settlement of Financial Obligations.
b. if there is any other contravention of the Certification Agreement.

c. if inadequate measures are taken by the Client in the case of Suspension.

In the above cases, MUSCAT QUALITY SERVICES has the right to withdraw the Certificate of Conformity by
informing the Client in writing concerning the specification of a time limit.

The Client may give notice of appeal Ref: MQS-CAP, and MUSCAT QUALITY SERVICES, when considering the
appeal, may or may not (depending on the nature of the case) decide to proceed with its decision to withdraw the
certificate of conformity.

Prior to withdrawal of a certificate of conformity, MUSCAT QUALITY SERVICES decides upon the consequences
in relation to products covered by the certificate, whether a clearance of the stock of certified products is permissible
within a short period of time. MUSCAT QUALITY SERVICES decides if other actions are required, including

informing the clients.
Furthermore, the Certificate of Conformity may be withdrawn in the following cases:
e Ifthe Client does not wish to maintain the Certificate of Conformity.

e If the Standard or Rules are changed and the Client either will not or cannot ensure Conformity with the
New Requirements.

e If'the Product is no longer made or the Certificate of Conformity goes out of business.

e On the grounds of other provisions specified in the certification Agreement.

11.4 Extending or Reducing the Scope of Certification

11.4.1 Extending the Scope of Certification

Purpose:
To include additional products, models, or manufacturing sites under the same certification.

Procedure:
1. The client submits a formal application for scope extension, indicating the new products or variants.

2. MUSCAT QUALITY SERVICES conducts a review and evaluation of the additional documentation, test
reports, and conformity evidence.

This document is exclusive property of the Muscat Quality Services SPC. Any partial or total reproduction of any kind is forbidden
without prior approval of Management.

Doc. No.: MQS-CSC Rev: 00 Page 13 of 34



3. Ifthe new scope uses the same product family and regulatory requirements, only partial evaluation may be
performed.

4. If the product category or standard differs, a full evaluation (determination, review, decision) is carried out.

5. Upon satisfactory evaluation results, the Certification Manager shall approve the scope and issue an updated
Certificate of Conformity reflecting the extended scope. Where applicable, a new certificate may be issued
and the previous one withdrawn, depending on the specific conditions.

11.4.2 Reducing the Scope of Certification

Purpose:
Torfemove specific products or variants when the certified client no longer maintains compliance.
Procedure:
1. Reduction may occur when:
e the client requests it;
e aproduct or variants fail to meet requirements;
e non-conformity persists after the corrective-action deadline; or

e aproduction site closes.

2. The Certification Manager recommends the scope reduction based on evaluation findings.

3. A revised certificate shall be issued reflecting the reduced scope, and all corresponding records shall be
updated in MUSCAT QUALITY SERVICES certification database. If applicable, a new certificate may
be issued and the previous one withdrawn, depending on the specific conditions.

11.5 Refusing Certification

Purpose:
To reject an application when evidence of conformity is insufficient.
Procedure:

1. The Certification Reviewer identifies failure to meet regulatory or standard requirements, such as client
participating in illegal activities, having a history of repeated non-compliances with certification/product
requirements, or similar client-related issues.

2. A refusal notice is sent to the applicant stating the reasons and applicable clauses.
3. The applicant may reapply after addressing deficiencies.

4. All refusal decisions are documented and retained for impartiality review.
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11.6 Misuse of the Certificate of Conformity
MUSCAT QUALITY SERVICES takes action when unauthorized, incorrect, or misleading use of the certificates is
found.

Incorrect references to the certification scheme or misleading use of certificates found in advertisements, catalogues,
etc., are dealt with by suitable actions, which could include legal or corrective action or publication of the transgression.

12 Publicity by Client

The Client has the right to publish the fact that:
a. an identified Product has been Certified

b. the Client has been authorized to use a valid Certificate of Conformity

In every case, the Client takes sufficient care of its publications and advertising so that no confusion arises between
Certified and Non-Certified Products.

The Client does not specify any function or make any claim or the like in user information that could lead purchasers
to believe that performance of the Product or its use is covered by the Certification when in fact it is not.

In this example the Scheme requires MUSCAT QUALITY SERVICES to approve instruction books, manuals and
other userinformation accompanying the Product.

13 Changes affecting Certification

13.1 Changes to Product Requirements

When a standard or another Normative Document that is part of the Certification Requirements is changed, there are a
number of factors that have to be considered when fixing up the date on which the New Product Requirements of the
changed document will come into force (effective date reflecting the transition period).

The effective date of obsolescence of a Standard or other Normative Document is communicated by MUSCAT
QUALITY SERVICES to all applicable Clients to allow them adequate time to take appropriate action.

In those cases when the Standard development Organization responsible for the Standard or other Normative Document
defines the transition period until which the superseded document isvalid, this date defines the obsolescence of the
superseded document unless otherwise stated by law or by the Scheme.

Further factors that are considered when choosing the effective date include, but are not necessarily restricted to, the
following:

a. Compliance with Regulations or Contractual Obligations
b. The urgency of complying with revised Health, Safety, or Environmental Requirements

c. The length of time and financial costs for retooling and manufacturing a Product complying with the
revised requirements

d. The extent of stock on hand and whether it can be reworked to meet the revised requirements
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e. Avoidance of unintentional commercial advantage given to a particular manufacture or design
f.  Operational constraints of MUSCAT QUALITY SERVICES.

13.2 Changes to Scheme Requirements

MUSCAT QUALITY SERVICES advises their clients if necessary, of changes in the Scheme requirements,
such as:

a. Test and examination Procedures where these are not contained in the standards or other Normative
documents that specify the Product Requirements.

b. Conditions for licensing of the certification mark

c. Qualification criteria and Procedures for Conformity Assessment bodies participating in theScheme.

13.3 Changes by Client

The Client informs MUSCAT QUALITY SERVICES about any intended modification to the Product, which may
affect the Conformity of the Product. MUSCAT QUALITY SERVICES determines whether the announced changes
require another Initial Testing and Assessment or other further investigations. In such cases, the Client is not permitted
to release Products under the Certificate resulting from such changes untii MUSCAT QUALITY SERVICES has
notified the Client accordingly.

A client wishing to extend the scope of certification to additional types or models of products, to the same specified
requirements as the products for which a certification is already granted, applies to MUSCAT QUALITY
SERVICES using an application form. In such cases, MUSCAT QUALITY SERVICES may decide to require or
select test samples of the additional types of products to determine that they comply with the specified requirements.
If the tests are successful, the scope of certification is extended.

If the Client wishes to apply the Certification to additional types of Products, but to different specified requirements, it
will be necessary to perform only those parts of the Original Application Procedure which do not cover the new
circumstances.

14 Confidentiality

MUSCAT QUALITY SERVICES is responsible for ensuring that the Confidentiality of Information is maintained by
its Employees and those of its subcontractors concerning all information obtained as a result of their contacts with the
Client; this applies also to information obtained at the application stage.

15 Impartiality
MUSCAT QUALITY SERVICES is responsible for ensuring that impartiality as per MUSCAT QUALITY
SERVICES Impartiality policy

16 Product Liability

In this Scheme, all questions related to Product Liability are dealt with on the basis of the relevant Legal System(s).

17 Complaints and Appeals

The Client has a right to complain to MUSCAT QUALITY SERVICES about aspects of the service provided. The
Client may also appeal to MUSCAT QUALITY SERVICES against its decisions on issuing, maintaining, extending,
suspending and withdrawing Certification. All the Complaints and Appeal will be entertained as per the defined
Procedure.
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18 Reference

18.1 “ISO/EC 17065 Conformity assessment — Requirements for bodies certifying products,processes and
services”

18.2 MQS -PR Ver:00 Procedure for granting, for maintaining, for extending or reducing the scope
of, forsuspending, for withdrawing or for refusing certification”

19 formats / Exhibits

19.1 MQS — AF Ver:00: Application Form

19.2 MQS — CCP Ver:00: Checklist for Cosmetics and Personal Care Products
19.3 DGSM — CPS-2: Cosmetics and Personal care products Stage2

19.4 MQS — CA: Certification Agreement

19.5 MQS — CAP: Complaints and Appeals
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2023 guig)1 ga lens @eolAll dixaall anadill dlisll dlaliog Jraaill Glppaiue aafla

List of updates regulated cosmetics & personal care products since 1June 2023

@lhill jo) Glaiiall
Guiall Products
HS code
e 1.Leave on cosmetic products and (Cibdl pal) i dl) Llall y Jraadll cilaiia
personal care products which is camadl ¢ Aasll ) Bl Ll Jleaiudd dga sall
intended to be applied on the skin ( (il lall) plact) ¢ alaEY) ¢ a)
face , body, hands, feet , external
genital organs act... )
1. Creams with exceptions of cream for a2 S Jie Z LSl Galall oy SI eliinly ay S
33049990 : "
make-up creams such as foundation )
2. Lotions \ emulsion Glatudl /a2
3. Butter \ balm A /350 3
4. oil Sl 4
33049990 5. Products for external intimate hygiene o)) daloal) gl 48U claile 5
- e Products for care of the teeth and SLal) g adlly Llial) cilaiie @
mouth
33061010 All types of Toothpaste Lee 3l S L) Galaa 6
33069010 All types of mouthwash & breath e 53 ABISy alial 5 pulasig adll Jut Claiia 7
freshener.
- e Care products intended for use on ¢ ol ll) el o JlaniudU dga gal) cilaild) e
hair ( head, face , bread ) (Aalll ¢ 4a gl
33059030 8. Different types of hair dyes ( black, Osillg 2 ) Ol ddlind) e ) gl el Clina 8
brown, other color ) (A o8 sl
33052000 8. Hair straightener \ Relaxer oxdll Cuig o st 9
33049990 9. Bleaching products Sadl came 10
33051000 10. Shampoo S 11
33079010 11. Chemical hair depilatories Ll el <y ie .12
33042000 12. Eye Kohl Ol Jas 13
33049920 13. All types of sunscreen products €151 A8y uadid] (pa B ¢l Claiia (14
33072000 14. all types of deodorant & €15 A8 5 2l Glaliaag U .15
antiperspirant
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General Condition dalc bg ub
1. Theapplicant company must be licensed to e alpb aoxdiall aspill ggsi gluay 1
import and sell cosmetics and personal Jeaxill dlppaia gug alpiwl [@lghy gars )i
care products. Sapdqll alisll Glaiiag
2. The procedure in this document are e aatigll ada wna §jgsiall Alel Ul (Gihi .2
applicable tothe products listed in the alist ygaall ¢na ayjlgll Gilaiiall aals
table below.
3. Onlythe products mentioned in this bhaoa (na asligll ada (na ¢jgsiall Glaiiall 3

document are subject to conformity
assessment procedures”

*The products that requires obtaining approval

*adilhall go (Ganill dlelpl asplall

from the General Directorate for

Standardization and Metrology.

4.The company must obligate with the all Uldbiall dals cloriwb aspill @jili 4

requirements in Technical Regulation No. 1943 @ay atioll @i\l (na latle (pgniall

regarding “safety requirements in cosmetics o aoMlwl!l Glilkhiar anlall 2021/1943

and personal care products “ Al ailisll Glaiiog Jraxill Alypaiwa

5. Ingredients used in cosmetics and personal wna alasiwall Gligsall (nagiwi gl uy .6
care products must meet the restrictions in Al aliell Glaiiag Juanill Glpaiwa
the latest update of the European @lbaill &yani 3l laag angjaall aguall
regulation EC No.1223/2009 (EC.N01223/2009) (ruygll

6. The company must submit the test report Lgina jUisVl a7 @uaoiraspill @jili .7

according. Appendix 1

A a2all 23gail lbag aiglhall Alpgaall

.aatigll oda
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8. One certificate of conformity is accepted for
the products of the same category” and same
brand.

T .

il alaiiall danlg adilha asxlad Jgua .8
Gy aill aollell guaig ™ alall guai dni ojaii

*

9. Products that contain medical claims or
contain ingredients according to MOH
gridlines require contact of General
Directorate of Pharmacy and Drug Control
at the Ministry of Health

amleg aub Glelea] wnle (ngini (nill Glaiiall 9.
Juls (na ajgsall wwill Gligse wile (ngini g
&, jaall asalo wlhi) (¢yaai 13U 16ag) a anll

.aanll jljgs adlgall alaylig alanll aalsll

10. Conformity certificates are issued for every
product thatis manufactured in factories
in different countries

o atini @i aiio JSI janiadilhall dxlaud.10
. aoliha (Jga (na gilna

1. The Directorate with the market survey
authorities, carry out the necessary
activities that required to ensure suppliers
meet the requirements in Technical
Regulation No.1943, including taking
samples of products for testing and
analysis in laboratories approved by the
Directorate, with the supplier bearing the
costs of testing and analyzing.

Ggull awa Glblw o Guuiilly &) paall @gaill
clatin] go (Ganill anj\ll julaillg ahndilil
axi\ll cna lale (pgniall Gllhiall giagjall
¢o Glitc waw laiab 30g 1943 @a) agiall
aluisall (na Jiaillg goaall ailbslg alaiiall
«@Isil ag jall Jani ga . a paall (jo daaiall
JuidYlg yoaall

12. The applicant shall responsible for the

aap Jgo adgguall aals ulhll @ada Jaaiy 12

authenticity of the submitted documents. daxaall giligl!
13. This document is subject to improvement Bag \idiwa dyanill anyc adiigll aia.i3
in the future according to the dlaniwall

circumstances.

slodiauall augjig dclivallg 6)laill §)ljg
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adylhall aalauh nlc Jgnall : (iglll aghall
(@fligll &b lai] sic §y<iT)

Ulan wan] go ayjlhaill daollell guaig alall guoi go Ulhaiiall danlg adilha dalaud jani -

Ulaplgall aalell a paall slaicll uisa (na haa alawall adaall adgilhall Glalaud aia

apl anle gl (24774855 & 24774754 ) @la Ul (nle @aeo (plgill gsaig guuléallg

(omani.accredit@gmail.com) (nig JisiVl

HJ6i aplp < laiil gl jlanll Ayl o ele dxal ayjlwll) aailnall aslaud jamni 1
AUl Alaitwall @adi cllag (Liny|

dypaall alhwoe Gha Alpite go (ylandl Ayl ga grole daal ayjlw ) JUid| jylai 11
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20 . Al alisll Glaiiog Juaaill Glppaiue Jlho (a éuleallg (paall Glpisa
Q) paall @uei s Al as) clifiu] (o jhill 41ilsol

aplall1943 @aj ariall a2l aplsVl alill il g aliall anlsgVl alill aala 2.1
" apnadll alisll Glaiiog Juaaill Glppaiwe (ié dollwll Gllhia "

Aaiaibhgg laivi ga pHaiwa JSI alslall dligsall gui gilnll (jo dagiha dalaub 31
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algauwy paiiwl ajlgy e @iadill : qyilill aghall
(Giligll Mo cladil Aic §)Sii)

2gJig aclinllg ajaill &)ljgl asulill dlgawy jaiiwl dilgy pc ayjlwll agilhall dxlaud @adi
https://www.business.gov.om/ieasy/wp/en nigisiVl gagall pe jlaiiwill

) &dagall e (gly) dxalgll apigyisilil aaalill @i yc aulill laitwall @uaal: atllill agbhAll
(@i~ JS alpiw] aic §)<Tig
https://www.customs.gov.om/dgcportal/ar/home/)

(a1 paall tnal olio) adilhall yjgiwall jhal 1

.ARagog daaginho clphll djgila .2

uyleh plall algauw jafiwl dlgs go atle Jphllalpiwlll inle agalgall 2y pni 3

. clpll §)gila na ayjlglig aevlall Jradill dlppaiwa

: @yagaall Aaliall (na aindill Jgig aic diglhall Giligll anl agag @ac alb g

(6gall) bgpiiall 13l < il §)gila o duwi a) lbaja ugiso ulbhy yjgiwall @adiy -1
Glaplgall aalell a) paall adilhall ajfls (] <l pdll 6)gild @é) lianio diadill oo
a2y gy olhi ¢né aslajlg (cnilac Jly 50) &6 g & jpoall @guill gaxg guuléallg
.al ajilall a=aljo

Aoada pll Giliglh @aéiy yjgiwall @lid -2

ol gf Jguall anadall (Giligl gp wnle aindull ge (ilaill 51ell ile aaalgall -3
20 Guuiill l@malli] gf l&janao w] é pblio aindll pani éale] @iy gad i all (ia)
(@ulsill 3jgiwall Jani g0 atigall Glaall

(wnilac Jluy50) &)28g @gup ainuill ge juaill clol & j6all @gull sawi -4
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Steps of cosmetics & Personal care products approval
Steriiahitai P "
(Repeat when documents expire)

- One certificate of conformity for the products of the same category and the same brand
is issued by one of the local certification bodies registered only in the accreditation office
of the General Directorate of Standard (contact them at Tel. No. 24774855/24774854 or
E- mail omaniaccredit@tejarah.gov.om )

1- certificate of conformity (valid for one year from the date of issue or the date of expiry of
the test report) is issued by submitting following documents:

11 test reports (valid for 2 years from issue date ) issued by local laboratories which
must be registered by DGSM, accredited and certified in the international standard
(ISO 17025 general requirements for the competence of testing and calibration
laboratories) with the scope in cosmetics and personal care products. With the
possibility of considering the exception of some cases according to the evaluation of
this Directorate.

1.2 product label according to the Gulf Standard (GSO 1943) Safety Requirements in
Cosmetics and Personal Care Products.

1.3 List of product ingredients issued by manufacture showing ingredients percentage
and function.

—
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Step 2: Apply for Permit via Invest Easy:

(Repeat when documents expire)

submitting the certificate of conformity (valid for one year from issue date) via invest easy portal
https://www.business.gov.om/ieasy/wp/en

Step 3: Submit the following documents via Custom Electronic System (Bayan):

(Repeat when importing each shipment)

The following documents must be attached to the Bayan system for the final approval of
import:

3.1.The importer's declaration of conformity (available in DGSM)

3.2.The commercial invoice

3.3. Permit Certificate which you get from Invest Easy Portal for the products mentioned in the
commercial invoice.
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In the absence of one of the required documents when the the shipment arrive at the

border

1-

The importer submits a letter, attached with a copy of the commercial invoice, for
the temporary release of the shipment, including the invoice number, to the
Conformity Department of the General Directorate of Standards and Metrology,
and pays the fees (50 OR) then attach it to a statement system after the department
reviews it.

The importer should submit the unsubmitted documents (the importer take the all
responsibility in the event of disposing of the shipment or part of it before obtaining
the approval of the Directorate)

Approval of the final release of the shipment, in case of the documents submitted
are rejected will be re-exported or destroyed with coordination with the concerned
authorities)

Pay the fees for final release of consignment with a fee of (50 OR).

10
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Glaiiall alia wle alial angs Jgao

Example list of Product Category

. e el Product Category
Moisturizing night cream, Moisturizing b e S ¢ g oled b e p S ¢ M ada ey S
day cream, Moisturizing body cream, pdall Cala ye ay xS ¢l ala je ay S ¢ asall
Moisturizing hand cream , Moisturizing
foot cream ....ect alall ailg <
Whitening hand cream, Whitening body el id oy S ¢ puuall S oy )S ¢ ) S oy S Skin Cream
cream, Whitening foot cream... ect <l
Anti-aging face cream , Anti-aging hand | & .2 veladll am o Scaallaeladll am o S
cream .... ects
Others CAl
Moisturizing night lotion, Moisturizing sl ¢ goled b e gl ¢ s e il
day lotion, Moisturizing body lotin, paall (ada yo digl ¢ Al by B gl ¢ anall il 5a Aal) gl

Moisturizing hand lotion , Moisturizing & Skin Lotion

foot lotion ....ect

Others A

Face butter, hand butter, foot butter, body pallsagy ¢ paill sy e adl sy ¢ Aasll s ) s 3l

butter Butter

Others Al

Massage oil , face oil, body oil F el cyycanlliay) o pludlcy) G50

Others S Al Oils

intimate hygiene wash el gt | alaliall dalas culaiia

intimate hygiene foam Al Caphaiisge J doalall buall

Others sAl Products for
external intimate

hygiene

Anti-cavity toothpaste , whitening Osans ¢ Ganill O sane ¢ (s guadll 2 ] () 520 QLY Cpalas

toothpaste, Sensitive toothpaste & bl gl Toothpaste

Cleaning tooth gel Q¥ ki da

Others s A

Cosmetics mouthwash haadl) aill J gt adll Jue cilatia

Cosmetics mouth spray el adl) Flay 4320 ) phaaiy

11
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Others

Al

mouthwash &
breath freshener.

All types of Black hair dyes

M‘\é)l})yi)&;w

All types of brown hair dyes

‘G\AJJJ‘;.\.\);J:LLI‘A

Red , cupper, blond, white, purple hair

Ja..m\ Q\a_\..a
Hair Dyes

dyes ..... ects [

Others Al

Hair protein il Ofig | g a8 Cilatia
Hair keratin el ol < Sl
Hair straightener cream =&l 358 4y S| Hair straightener
Others wal | & hair Relaxer
Hair bleaching cream oxdll iy S

Hair bleaching powder ordll HEEIS Ha 5 sl cladie
Hair bleaching gel ol el Ja Bleaching
Others Al products
Shampoo for normal hair, Shampoo for saald ¢ Jaall il gadld ¢ galall el gudl

oily hair , Shampoo for dry hair , slas saaldi ¢ & graed) 2ill sadld ¢ Glall el saal 3l
Shampoo for colored hair , Shampoo for & sl Shampoo
anti-dandruff

Others GAl

Hair depilatories cream o=l Al )y S o2l M e
Hair depilatories paste o3l A ) ) ama i)
Hair depilatories foam il Al ) s ee Chemical hair
Others Al Depilatories
Eye pencil Ol 8

Eye powder Ol 3505 Ouall das
Eye gel Ol Ja Eye Kohl
Others Al

Sunscreen cream el e BN ay S | e Al laia
Sunscreen gel ol (e BB ) Ja osall
Sunscreen spray el (e A4l cla sunscreen
Others A products
Deodorants/ antiperspirant spray Boall alaa /e iy Goall O e
Deodorants/ antiperspirant cream Goall sbas / i 3e an S Gl Clalias
Roll-on (gel) deodorant/antiperspirant Sl slas /[y e (J3) 3,050 3 <) | Deodorants and
deodorant/antiperspirant stick Gual) Slma /ds 3o il | antiperspirant

Others

s A
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Jl—acd _ihlw
Jlodiuall 24959 dcliuallg 8jlaill 5)ljq

:galall

cuilac auwlié aaplga (GSO1943) s duulid aanlgajliiclh 2021/199 @) o jljgll a1
Aajla

aailhall @lhil aiall axilll jlapl 2021/190 @é) oljgll jlall -2

&y paall lmyagi ol Julaillg alylislllg aloaill @guy 23011 13/2012 @a) wnljgll jlhall-3
wuuléallg dlanlgall aalell

Jolgill jhuaiw\]
For contact

Tel. No - wilgall @laji -1
24774858

24774883
24774861

Email - cnigaisiVlagpll -2

qecd.chemical@tejarah.gov.om
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Product Test Report
Test Report no. : TR issued date :
Type of sample :
Sample description
Sampled by: Sample condition& Temp. : Sample Quantity:

Customer Name & address:

Sample Date received : Date of analysis start :

Date of Finished analysis

Production Date :

Test

Batch No. :

Test Resﬁlt o

Physical Test

1. Homogeneity

2 Filthy/ Decomposed Substance

Chemical Test

1 pH Value

2 formaldehyde

%

Heavy Metals Test

Lead

Arsenic

ppm

Cadmium

BN |

Antimony

(9]

Mercury

Microbiological Tests

1 Lard & Lard Derivative

2 | Total Aerobic mesophilic Count ( Bacteria
plus Yeast and Mould )

CFU/ g

Escherichia coli

Staphylococcus aureus

Pseudomonas aeruginosa

AW

Candida albicans

Skin Brightening/ Whitening Products

1 | Hydroquinone

14
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2 | Hydrogen Peroxide | I %
Liquid Mouth Freshener

1.| Safrole [ | %
Toothpaste

1 | Safrole

2.| Calcium monofluorophospates %

3.| Magnesium fluorosolicate
4.| Strontium chloride hexahydrate
Hair Straighteners
1 | Calcium hydroxide %
2 | Lithium hydroxide
Hair Shampoo
1 | quinine
2 | Selenium disulphide (anti-dandruff shampoo) %
Chemical Depilatories
1 | Alkali sulphides %
2 | Alkaline earth sulphides
Antiperspirant
1 | Aluminium zirconium chloride hydroxide %
2 | aluminium zirconium chloride
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4 Summarise this email

qed.chemical <qed chemical@tejarah.gov.oms 210ct2024,10:5 ¢ 4
to info@sccom.com, me, contact@tawtheegeonformity.com, ali@tawkeed.org, Tadgeeq, Amr, Laila, Imad, Said, omani.accredit »
% Translate to English X
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g dub 45
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24774858

24774883

Twitter: @Tejarah_om
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