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1 Introduction

MUSCAT QUALITY SERVICES isleading Omani company specialized in providing product certification
services which is authorizedby Directorate General of Standardization and Metrology (DGSM). We have
practical and scientific expertise and have extensive experiences and deep understanding of local,
regional, and international standards related to quality and risk management. DGSM gives the
responsibility to issue the Certificate of Conformity for several products, and based on the procedures
and requirements of the Food Safety & Quality Center, a Certificate of Conformity for Food Products is
required to clear the product from the borders/ ports.

2 Scope of the Scheme, including the Type of Products covered and Type of Product Certification

Scheme
This document describes a system for the Evaluation and Certification of Food Products.

This Scheme is operated under the ownership of Muscat Quality Services Conformity Certification
and is bound to be followed by MUSCAT QUALITY SERVICES and its Client. The Scheme is
prepared based on the guidelines given in ISO/IEC 17067, Type la, to comply with therequirements of
ISO/IEC 17065. The detail Scope of Accreditation is as below: -

Product / Process / System Requirement of DGSM Normative Documel}t(s) [Standard(s)/
covered under the Scope Regulation(s)

Food Product tioned 1 A 1
ood Products mentioned in Ref: FSQC - IC nnex
Annex 1

3 External References (Including the Reference Standards used in the Product Certification)

Management System Standards

ISO/IEC 17000 Conformity Assessment — Vocabulary and General Principles

Conformity Assessment — Requirements for bodies Certifying Products, Processesand

ISO/IEC 17065 .
Services

ISO/IEC 17067 Conformity Assessment — Fundamentals of Product Certification and Guidelinesfor
Product Certification Schemes
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4 Terms and Definitions

For the purposes of this document, the definition is as below for better understanding:

10.

11.

12.

13.

14.

15.

16.

17.

18

Client — Organization or Person responsible to a Certification Body for ensuring
that Certification Requirements, including Product Requirements, are fulfilled.

Consultancy — participation in the designing, manufacturing, installing, maintaining, or
distributing of a Certified Product or a Product to be Certified, or the designing,
implementing, operating, or maintaining of a Certified process or a process to be Certified, or
the designing, implementing, providing, or maintaining of a Certified Service or a Service to
be Certified.

Evaluation - combination of the Selection and Determination functions of Conformity
Assessment Activities.

Product — result of a Process.
Process — set of Interrelated or Interacting Activities which transforms inputs into outputs.

Service — result of at least one activity necessarily performed at the interface
between the Supplier and the Customer, which is generally intangible.

Procedure — specified way to carry out an activity or a process.

Certification Requirement — specified requirement, including Product requirements, that
is fulfilled by the Client as a condition of establishing or maintaining Certification.

Product Requirement - requirement that relates directly to a Product, specified in
standards orin other Normative Documents identified by the Certification Scheme.

Certification Scheme - Certification system related to specified Products, to which the
same specified requirements, specific rules and Procedures apply.

Scope of Certification — identification of the Product(s), process(es) or service(s) for which
the Certification is granted, the applicable Certification Scheme, and the Standard(s) and
other Normative Document(s), including their date of publication, to which it is judged that
the Product(s), Process(es) or Service(s) comply.

Scheme Owner — Person or Organization responsible for developing and maintaining a
specific Certification Scheme.

Certification Body - third-party Conformity Assessment Body operating Certification
Schemes.
Surveillance - systematic iteration of conformity assessment activities as a basis for

maintaining the validity of the statement of conformity.

Testing — determination of one or more characteristics of an object of conformity assessment
according to the procedure.

Inspection — examination of an object of conformity assessment and determination of its
conformity with detailed requirements or, on the basis of professional judgement, with general
requirements.

Identification Test — A simple check or measurement used to confirm that the current
production batch matches the certified reference sample.

Review — consideration of the suitability, adequacy and effectiveness of selection and
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19.

20.

21.

22.

23.
24.
25.
26.

27.

28.

determination activities, and the results of these activities, with regard to fulfilment of
specified requirements by an object of conformity assessment.

Decision — conclusion, based on the results of review that fulfilment of specified requirements
has or has not been demonstrated.

Attestation — issue of a statement (Certificate) based on a decision that fulfilment of specified
requirements has been demonstrated.

Suspension — temporary restriction of the Certificate of conformity by the body that issued the
statement, for all or part of the specified scope of attestation.

Withdrawal - cancellation/revocation of the Certificate of conformity by the body that issued
the statement.

Conformity - fulfilment of a requirement.
Non-conformity — non-fulfilment of a requirement.
Impartiality — presence of objectivity.

Appeal - request by the person or organization that provides, or that is, the object of
conformity assessment to a conformity assessment body or an accreditation body for
reconsideration by that body of a decision it has made relating to that object.

Complaint— expression of dissatisfaction, other than appeal, by any person or organization to
a conformity assessment body or an accreditation body, relating to the activities of that body,
where a response is expected.

Corrective Action — action to eliminate the cause of a nonconformity and to prevent
recurrence.
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5 Abbreviations

Abbreviation Full Name
(ON Omani Standard
GSO GCC Standardization Organization
ASTM American Society for Testing and Materials
BIS Bureau of Indian Standards
BS British Standards
CA The Concession Agreement entered into between the Concessionaire and the
Government

CcC Central Computer
CCH Central Clearing House

CENELEC European Committee for Electro technical Standardization
IS Indian Standard
ISA Independent Safety Assessor
ISO International Standards Organization
IT Information Technology
JIS Japanese Industrial Standards

FSQC Food Safety & Quality Center

DGSM Directorate General of Standardization and Metrology

6 Duties and Responsibilities

MUSCAT QUALITY SERVICES fulfills the requirements of ISO/IEC 17065 and will ensure that the
Certification Scheme(s) for Product Certification, are controlled and operated so as to ensure, amongst other
things, that they are impartial, and that decisions taken and implemented at all levels, including
Management and Committees, are free from commercial or other pressures that may prevent the objective
provision of Certification Services. The Certification Scheme is designed based on ISO/IEC 17067.

Ensure that information obtained during the Certification Process, from sources other than the Client, isnot
disclosed to anyone without the written consent of the individual concerned, except where the law ofland
requires such information to be disclosed.

7 Objectives of Product Certification

The fundamental Objectives of Product Certification are: -

e to address the needs of Consumers, Users and, more generally, all Interested Parties by giving
confidence regarding fulfillment of specified requirements.

¢ to demonstrate to the market that their Product has been attested to fulfill specified requirementsby
an impartial third-party body.
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Product Certification provides the following:
e Confidence for those with an interest in fulfilment of requirements.

¢ Sufficient value so that suppliers can effectively market Products.

8 Certification Scheme
The Certification Scheme is designed based on Type 1a as per the ISO/IEC 17067.The Scheme covers: -

a. Submit the application,
The Client shall submit the application as per the DGSM requirement Ref: MQS -AFF Ver:00

b. Review

Examine the conformity requirements obtained during the determination stage, to determine whether the
product is in conformity or not.

c. Decision on Certification

Granting, Maintaining, Extending, Reducing, Suspending, Withdrawing Certification.

d. Attestation, Licensing
o Issuing a Certificate of Conformity or other statement of Conformity (attestation).

¢ Granting the right to use Certificates or other statements of Conformity.

9 Sequence of Certification Cycle

The followings are the sequence of Certification Cycle, which are followed on a day-to-day basis: the client
submits all the required files such as the test report, labeling and the manufacturer's certificate of
composition through either the email or the MUSCAT QUALITY SERVICES software.

The Product Certification Assessor/Certification Manager checks all the documents to ensure that the tests
are complying with the regulation requirements to issue the Certificate of Conformity.

10 Application for Certification

The Client has to provide the following Information to MUSCAT QUALITY SERVICES:
e Legal name of the Applicant, Address of its Registered Office, Contact Details.

¢ Name and function of the person acting as contact to MUSCAT QUALITY SERVICES and
authorized to sign on behalf of the applicant
¢  Business address and Contact Details.
e  Manufacturer Details
¢  Designation of Product(s) for which Certification is requested:
o Description of Product(s), including Technical Specifications,
o Standard(s) and other Normative Document(s) to which Certification is requested: number,
title, year of issue.
e  Manufacture of Product(s):
o Place(s) (physical address(es)) of Manufacture of the Product(s).
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o Name and Title of Person responsible for Product Quality.
o Business address and contact details.
e  Certification and Licensing Agreements:
o Declaration of willingness, on satisfactory completion of Evaluation, to conclude the applicable
Certification agreement and licensing agreement, if not previously concluded.

o Name of the person authorized to sign on behalf of the applicant (in block letters).
o Signature.

11 Certification Process
11.0.1 Initial Review

After receiving the application from the client, the company starts the initial review through application review for food
product certification Ref: MQS -AFF Ver: 00 by the Application reviewer:

£l

al e[ o8] o] o| 0| o| 5| o| ol

ununnnunumuzgi

Form 1: The Application form

11.0.2 Technical Evaluation

After approval of the application review form, the required documents are uploaded via email orthe official website of
MUSCAT QUALITY SERVICES.

The Product Certification Assessor/Certification Manager performs a preliminary review of the documents and fills in
the Technical Evaluation Report Ref: MQS - CFL and MQS — CFN Form before the conformity process, to ensure that
all requirements are valid in order to save time and effort:
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Form 2: Checklists

11.0.3 Review

Once all evaluation activities are completed, the documents are reviewed by the Reviewer/ Product Certification
Assessor/Certification Manager then the form is completed with the review decision whether the application is in
conformity or not, to be forwarded to the Certification Manager/ CEO for final decision.

The review is made by a Reviewer/ Product Certification Assessor/Certification Manager who has not been involved in
the Evaluation Activities. The Review and Decision may be made by the same person or group of persons depending
upon the situation:

10.Evaluator's Recommendation:

9. Summary of Product Evaluation: . " . .
[ Product in Compliance with the requirements

Evaluation Findings: O Not complying or fails to comply with the requirement

Evaluator’s Name: Signature: Date:

Non-Conformance of Products:
11.Certification Review:

Evidence of correction provide:
O Recommendation of approval of Product certification

Verification of Corrections: [ Recommendation of rejection of Product certification

Reviewer's Name: Signature: Date:

Form 3: Review checklist

11.0.4 Decision
When the outcome of the review is positive, a decision is made to grant Certification. When the outcome of the review

is negative, a decision is made not to grant Certification. The Client is informed with the reasons for the negative
decision. The decision is made by a Certification Manager/CEQO who has not been involved in the Evaluation
Activities. The Review and Decision may be made by the same person or group of persons depending upon the situation.
The decision of certification filled by Certification Manger/CEO:
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11.Certification Decision

[ Grant Product Certification

[ Not to grant Product Certification

Decision Maker name: Signature: Date:

Form 4: Decision Checklist

11.0.5 Attestation
Following the decision to grant Certification, MUSCAT QUALITY SERVICES issues a statement of Conformity.

Under this Scheme, the statement of Conformity is in the form of a Certificate.

In addition, the Certified Client may place the Scheme’s Certification Mark on the Product subjectto a Licensing
Agreement being entered into with MUSCAT QUALITY SERVICES.

11.1 Contents of Certificate of Conformity
The following information’s are provided in the Certificate of Conformity as a minimum,;

. Certificate Number

o Name and address of MUSCAT QUALITY SERVICES
. Name and Address of Client (certificate holder)

. Statement of Conformity, including:

o Name and Unique Designation (Trade Mark) of Product
o Production Sites and Country of origin

o Applicable Standard(s) and other Normative Document(s) (including test report number)

. If applicable, reference to the Accreditation or Recognition Status of MUSCAT QUALITY SERVICES
(Means status of ISO/IEC 17065 Accreditation)

. Date of Issue of Certificate

. Date of Expiry of Certificate

. Legally binding Signature(s) of Person(s) authorized to sign on behalf of MUSCAT QUALITY
SERVICES.
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11.2 Licensing Use of Certificates and Marks of Conformity

11.2.1 General
The use of the Certificate and Mark of Conformity is controlled through Certificate of Conformity issued by MUSCAT
QUALITY SERVICES to each Organization which uses them on, or in conjunction with, Certified Products.

The Organization holding the Certificate of Conformity (referred to in this clause as the Licensee)may be different from
the Client to which the Certificate was issued. Circumstances under whicha different Organization might be involved
include the following:

e the Client sub-contracts the manufacture of the Product, including the placing of the mark on theProduct, to
another Organization (the Manufacturer would need to be a Licensee)

e a Customer of the Client applies its own label, including the mark, to the Product under anagreement
with the Client (the customer would need to be a Licensee)

e other cases.

In all cases, the Client ensures that MUSCAT QUALITY SERVICES has access to the Licensee’s premises for
Evaluation as agreed.

11.2.2 Mark of Conformity
Not currently applicable for FSQC.

11.3 Suspending or withdrawing a Certificate of Conformity

11.3.1 Suspension

The applicability of the Certificate of Conformity to a specific Product may be suspended for a limited period, for
example in the following cases:

e if it shows that the Corrective Action taken on the non-conformity issued is not effective or satisfactorily
discharged.

e ifacase of improper use of the Certificate (e.g., misleading publications oradvertisement) is not solved by
suitable retractions and appropriate Corrective Actions by the Client.

e if there has been any other contravention of the Product Certification Scheme or the Procedures of
MUSCAT QUALITY SERVICES.

The Client is prohibited from identifying as certified any product that has been manufactured or placed on the market
under a suspension of the certificate of conformity as applicable to that product.

A certificate of conformity may also be suspended after mutual agreement between MUSCAT QUALITY
SERVICES and the Client for a limited period of non-production or for other reasons.

An official suspension of a certificate of conformity is confirmed by MUSCAT QUALITY SERVICES in a registered
letter to the Client (or by equivalent means).

The Client may give notice of appeal Ref: MQS-CAP, and MUSCAT QUALITY SERVICES when considering the
appeal may or may not (depending on the nature of the case) decide to proceed with its decision to suspend the
certificate of conformity.

MUSCAT QUALITY SERVICES indicates under which conditions the suspension would be removed, such as for
example corrective action taken in accordance with Misuse of the Certificate of Conformity.
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At the end of the suspension period, MUSCAT QUALITY SERVICES investigates whether the indicated conditions
for re-instituting the certificate of conformity have been fulfilled.

On fulfilment of these conditions, the suspension is removed by notifying the Client.

11.3.2 Withdrawal
Apart from the Suspension of the Certificate of Conformity is withdrawn in the following cases:

a. if the Client fails to comply with the due settlement of Financial Obligations.
b. if there is any other contravention of the Certification Agreement.

c. ifinadequate measures are taken by the Client in the case of Suspension.

In the above cases, MUSCAT QUALITY SERVICES has the right to withdraw the Certificate of Conformity by
informing the Client in writing concerning the specification of a time limit.

The Client may give notice of appeal Ref: MQS-CAP, and MUSCAT QUALITY SERVICES when considering the
appeal may or may not (depending on the nature of the case) decide to proceed with its decision to withdraw the
certificate of conformity.

Prior to withdrawal of a certificate of conformity, MUSCAT QUALITY SERVICES decides upon the consequences
in relation to products covered by the certificate, whether a clearance of the stock of certified products is permissible
within a short period of time. MUSCAT QUALITY SERVICES decides if other actions are required, including
informing the clients.

Furthermore, the Certificate of Conformity may be withdrawn in the following cases:

e Ifthe Client does not wish to maintain the Certificate of Conformity.

e If the Standard or Rules are changed and the Client either will not or cannot ensure Conformity with the
New Requirements.

e If'the Product is no longer made or the Certificate of Conformity goes out of business.

e On the grounds of other provisions specified in the certification Agreement.

11.4 Extending or Reducing the Scope of Certification

11.4.1 Extending the Scope of Certification

Purpose:
To include additional products, models, or manufacturing sites under the same certification.

Procedure:
1. The client submits a formal application for scope extension, indicating the new products or variants.

2. MUSCAT QUALITY SERVICES conducts a review and evaluation of the additional documentation, test
reports, and conformity evidence.
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3. Ifthe new scope uses the same product family and regulatory requirements, only partial evaluation may be
performed.

4. If the product category or standard differs, a full evaluation (determination, review, decision) is carried out.

5. Upon satisfactory evaluation results, the Certification Manager shall approve the scope and issue an updated
Certificate of Conformity reflecting the extended scope. Where applicable, a new certificate may be issued
and the previous one withdrawn, depending on the specific conditions.

11.4.2 Reducing the Scope of Certification

Purpose:
Torfemove specific products or variants when the certified client no longer maintains compliance.
Procedure:
1. Reduction may occur when:
e the client requests it;
e aproduct or variants fail to meet requirements;
e non-conformity persists after the corrective-action deadline; or

e aproduction site closes.

2. The Certification Manager recommends the scope reduction based on evaluation findings.

3. A revised certificate shall be issued reflecting the reduced scope, and all corresponding records shall be
updated in MUSCAT QUALITY SERVICES certification database. If applicable, a new certificate may
be issued and the previous one withdrawn, depending on the specific conditions.

11.5 Refusing Certification

Purpose:
To reject an application when evidence of conformity is insufficient.
Procedure:

1. The Certification Reviewer identifies failure to meet regulatory or standard requirements, such as client
participating in illegal activities, having a history of repeated non-compliances with certification/product
requirements, or similar client-related issues.

2. A refusal notice is sent to the applicant stating the reasons and applicable clauses.
3. The applicant may reapply after addressing deficiencies.

4. All refusal decisions are documented and retained for impartiality review.
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11.6 Misuse of the Certificate of Conformity
MUSCAT QUALITY SERVICES takes action when unauthorized, incorrect, or misleading use of the certificates is
found.

Incorrect references to the certification scheme or misleading use of certificates found in advertisements, catalogues,
etc., are dealt with by suitable actions, which could include legal or corrective action or publication of the transgression.

12 Publicity by Client

The Client has the right to publish the fact that:
a. an identified Product has been Certified

b. the Client has been authorized to use a valid Certificate of Conformity

In every case, the Client takes sufficient care of its publications and advertising so that no confusion arises between
Certified and Non-Certified Products.

The Client does not specify any function or make any claim or the like in user information that could lead purchasers
to believe that performance of the Product or its use is covered by the Certification when in fact it is not.

In this example the Scheme requires MUSCAT QUALITY SERVICES to approve instruction books, manuals and
other userinformation accompanying the Product.

13 Changes affecting Certification

13.1 Changes to Product Requirements

When a standard or another Normative Document that is part of the Certification Requirements is changed, there are a
number of factors that have to be considered when fixing up the date on which the New Product Requirements of the
changed document will come into force (effective date reflecting the transition period).

The effective date of obsolescence of a Standard or other Normative Document is communicated by MUSCAT
QUALITY SERVICES to all applicable Clients to allow them adequate time to take appropriate action.

In those cases when the Standard development Organization responsible for the Standard or other Normative Document
defines the transition period until which the superseded document isvalid, this date defines the obsolescence of the
superseded document unless otherwise stated by law or by the Scheme.

Further factors that are considered when choosing the effective date include, but are not necessarily restricted to, the
following:

a. Compliance with Regulations or Contractual Obligations
b. The urgency of complying with revised Health, Safety, or Environmental Requirements

c. The length of time and financial costs for retooling and manufacturing a Product complying with the
revised requirements

d. The extent of stock on hand and whether it can be reworked to meet the revised requirements

e. Avoidance of unintentional commercial advantage given to a particular manufacture or design
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f.  Operational constraints of MUSCAT QUALITY SERVICES.

13.2 Changes to Scheme Requirements

MUSCAT QUALITY SERVICES advises their clients if necessary, of changes in the Scheme requirements,
such as:

a. Test and examination Procedures where these are not contained in the standards or other Normative
documents that specify the Product Requirements.

b. Conditions for licensing of the certification mark

c. Qualification criteria and Procedures for Conformity Assessment bodies participating in theScheme.

13.3 Changes by Client

The Client informs MUSCAT QUALITY SERVICES about any intended modification to the Product, which may
affect the Conformity of the Product. MUSCAT QUALITY SERVICES determines whether the announced changes
require another Initial Testing and Assessment or other further investigations. In such cases, the Client is not permitted
to release Products under the Certificate resulting from such changes untii MUSCAT QUALITY SERVICES has
notified the Client accordingly.

A client wishing to extend the scope of certification to additional types or models of products, to the same specified
requirements as the products for which a certification is already granted, applies to MUSCAT QUALITY
SERVICES using an application form. In such cases, MUSCAT QUALITY SERVICES may decide to require or
select test samples of the additional types of products to determine that they comply with the specified requirements.
If the tests are successful, the scope of certification is extended.

If the Client wishes to apply the Certification to additional types of Products, but to different specified requirements, it
will be necessary to perform only those parts of the Original Application Procedure which do not cover the new
circumstances.

14 Confidentiality

MUSCAT QUALITY SERVICES is responsible for ensuring that Confidentiality of Information is maintained by its
Employees and those of its Sub-Contractors concerning all information obtained as a result of their contacts with the
Client; this applies also to information obtained at the application stage.

15 Impartiality
MUSCAT QUALITY SERVICES is responsible for ensuring that impartiality as per MUSCAT QUALITY
SERVICES Impartiality policy

16 Product Liability

In this Scheme, all questions related to Product Liability are dealt with on the basis of the relevant Legal System(s).

17 Complaints and Appeals

The Client has a right to complain to MUSCAT QUALITY SERVICES about aspects of the service provided. The
Client may also appeal to MUSCAT QUALITY SERVICES against its decisions on issuing, maintaining, extending,
suspending and withdrawing Certification. All the Complaints and Appeal will be entertained as per the defined
Procedure.
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18 Reference

18.1 “ISO/EC 17065 Conformity assessment — Requirements for bodies certifying products,processes and
services”

18.2 MQS -PR Ver:00 Procedure for granting, for maintaining, for extending or reducing the scope
of, forsuspending, for withdrawing or for refusing certification”

19 formats / Exhibits

19.1 MQS — AF Ver:00: Application Form

19.2 MQS — CFL Rev:00: Checklist General Labeling for Food Products

19.3 MQS — CFN Rev:00: Checklist Nutritional Labeling and Health-Nutrition Claims
19.4 FSQC — IC: Import conditions for Food Products

19.5 MQS — CA: Certification Agreement

19.6 MQS — CAP: Complaints and Appeals

This document is exclusive property of the Muscat Quality Services SPC. Any partial or total reproduction of any kind is forbidden
without prior approval of Management.

Doc. No.: MQS-CSC Rev: 00 Page 17 of 34



1 Gald

Annex 1
Gl giaal)
Content
dadall £ $a5al)
Page Subject
17-20 List of regulated Food Products pasiall Al aal) Culadiall daild
21 General Condition ide oyl
22-23 Steps of Food Products Approval sl Glaniall 48 gal) Ao J geanl) il glad
24 Test report Sample DLEAY) 8 2 gal
25 Nutritional Facts Tabel Sample Ashaal) sl Jeoa zdsa
26-32 Import conditions for Food Products- 33 93 g AaSbe S ye -A0303al) Calaiiall o) yuiesd o g
FSQC ¢)azl)

This document is exclusive property of the Muscat Quality Services SPC. Any partial or total reproduction of any kind is forbidden
without prior approval of Management.

Doc. No.: MQS-CSC Rev: 00 Page 18 of 34



aial) Al i) cladiall daild
List of regulated Food Products

Products Type Standard Name and Code

OS GSO 2431:2014 Omani Standard ATTA WHEAT FLUOR

GSO 194-1:2024 Gulf Technical Regulation Wheat Flour

GSO 1925:2021 Gulf Technical Regulation Whole Maize (Corn) flour
Flour GSO 1976:2021 Gulf Technical Regulation Sorghum flour

GSO 2546:2025 Gulf Technical Regulation Barley Flour

GSO CODEX STAN 176:2021 Gulf Technical Regulation Standard for Edible Cassava
Flour

GSO 654:2021 Gulf Technical Regulation General requirements for prepackaged foods
Energy Drink for special dietary use.

GSO 1926:2009 Recommendation for handling energy drinks.
0S 826:1996 Edible salt
GSO 1843:2021 Food Grade Salt

Salt

GSO 984:1998 Omani Standard Pasteurized milk.
GSO 984:1998/Cor 1:2015 Pasteurized milk.
GSO 984:1998/Amd 1:2021 Pasteurized milk.

GSO 985:2023 Gulf Technical Regulation Sterilized Milk

0OS GSO IS0 9233-2:2014 Omani Standard Cheese, cheese rind and processed cheese -
Determination of netamicine content -Part 1: partial absorption spectrometric
method

0OS GSO 2334:2013 Omani Standard Whey Powders

GSO0 2572:2021 Gulf Technical Regulation Dairy products analogues

GSO 1347:2023 Gulf Technical Regulation Ultra-High Temperature Treated (UHT) Milk
and (UHT) Flavoured Milk

GSO 1347:2023/Amd 1:2024 Amendment to Gulf Technical Regulation Ultra-High
Temperature Treated (UHT) Milk and (UHT) Flavoured Milk

0OS GSO 1326:2010 Omani Standard Frozen yoghurt

GSO 1326:2010/Amd 1:2021 Frozen yoghurt

0OS GSO 474:2010 Omani Standard Flavoured yoghurt

GSO0 992:2023 Gulf Technical Regulation Yoghurt

GSO 2033:2021 Gulf Technical Regulation Laban, Flavoured Laban, and Laban Drink
0S GSO 2211:2012 Omani Standard Sweetened Condensed Milks
0OS GSO 2134:2011 Omani Standard Non Dairy Coffee Whitener (Creamer)

GSO 651:2021 Gulf Technical Regulation Standard for cream and prepared creams
GSO 2332:2021 Gulf Technical Regulation Cream Analogue

Dairy and dairy-like
products
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0OS GSO 2000:2015 Omani Standard General Requirements for Cheese

0OS GSO 831:1997 Omani Standard WHITE CHEESE PART 1: DOMIATI AND FETA
CHEESE

0OS GSO 1407:2002 Omani Standard Egyptain roomi cheese ( ras cheese )

GSO 336:2022 Gulf Technical Regulation Cheddar Cheese

GSO 174:2021 Raw milk

GSO 174:2021/Amd 1:2022 Raw milk

GSO0 2296:2021 Gulf Technical Regulation Evaporated milk

GSO 785:2021 Flavoured Milk

GSO 785:2021/AMD1:2024 Flavoured Milk

GSO 1995:2021 Blend of Evaporated Skimmed Milk analogue and Vegetable Fat
GSO 839:2021 Food packages - Part 1: General requirements

GSO 1863:2021 Food packages - Part 2: Plastic package — General requirements
GSO 816:2021 Gulf Technical Regulation labneh

GSO 2098:2021 Gulf Technical Regulation Cottage cheese

GSO 2563:2021 Gulf Technical Regulation Paneer Cheese

GSO 2564:2021 Gulf Technical Regulation Ricotta Cheeses

GSO 984:1998/Amd 1:2021 Pasteurized milk

GSO 985:2023/Amd 1:2024 Amendment to Gulf Technical Regulation Sterilized Milk
GSO CODEX STAN 243:2021 Gulf Standard Fermented Milks

GSO 2500:2022 Gulf Technical Regulation Additives Permitted for Use in Food Stuffs
GSO 2500:2022/Amd1:2023 Amendment to Gulf Technical Regulation Additives
Permitted for Use in Food Stuffs

GSO CODEX STAN 207:2021 Gulf Technical Regulation Milk powders and cream
powder

GSO CODEX STAN 284:2021 Gulf Technical Regulation Standard of whey cheese
GSO 832:2021 Gulf Technical Regulation Standard of cream cheese

GSO 160:2021 Gulf Technical Regulation Processed Cheese and Spreadable Processed
Cheese and Processed Cheese Imitation and Spreadable Processed Cheese Imitation
GSO 160:2021/Amd 1:2022 Amendment to Gulf Technical Regulation Processed

Cheese and Spreadable Processed Cheese and Processed Cheese Imitation and
Spreadable Processed Cheese Imitation

GSO 2572:2021/Amd 1:2024 Gulf Technical Regulation Dairy products analogues
GSO 1874:2021 Milkfat products GHEE (SAMN)

GSO 1754-1:2025 Edible Vegetables oils-Part 1

GSO 1754-4:1997Gulf Technical Regulation BLENDED EDIBLE VEGETABLE OILS
0OS GSO 1754-5:1998 Gulf Technical Regulation Edible vegetable oils — Part 5 :

Fats, oils, and fatty | Vegetable Ghee
emulsions GSO CXS 329:2024 Gulf Standard Fish Qil

GSO 1992:2023 Gulf Technical Regulation Butter
GSO 2483:2024 Gulf Technical Regulation Trans Fat

GSO 1019:2022 Gulf Technical Regulation Edible olive oil and olive pomace oil
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GSO 382:2021 Gulf Technical Regulation MAXIMUM LIMITS OF PESTICIDE RESIDUES
IN AGRICULTURAL AND FOOD PRODUCTS

GSO 193:2021 Gulf Technical Regulation Contaminants and toxins in food and feed
GSO 2233:2021 Gulf Technical Regulation Requirements of nutritional labeling
GSO 2333:2022 Gulf Technical Regulation Requirements for Health and Nutrition
General Claims on Food Products

GSO 150-1:2013 Gulf Standard Expiration dates for food products - Part 1: Mandatory
expiration Dates

GSO 150-2:2013 Gulf Standard Expiration dates for food products - Part 2: Voluntary
expiration dates

GSO0 9:2022 Gulf Technical Regulation Labeling of prepackaged food stuffs

GSO 2208:2021 Flavored drink (non-carbonated)

GSO 1820:2021 General Standard for fruit juices,
Fruit drink and Nectars

GSO 995:2021 Gulf Technical Regulation Sweeteners Permitted In Food — General
Requirements

GSO 2577:2021 Labelling of fruit juices nectars and fruit drinks

GSO 2573:2021 Fresh juices, beverages and juice mixes are sold at juice store,
restaurant and café

0OS GSO 1025:2014 Omani Standard Bottled drinking water

GSO 987:2021 Gulf Technical Regulation Bottled natural mineral water

GSO 2232:2021 Gulf Technical Regulation Labelling of drinking water

Juice and Beverages

Drinking Water

Products - -
GSO 2570:2021 Gulf Technical Regulation Flavored water and Enhanced Water
GSO 149:2021 Gulf Technical Regulation Unbottled drinking water
GSO 514: 1994 Gulf Technical Regulation General technical and hygienic standardized
conditions for handling fresh fish at sea
GSO 270:2021 Gulf Technical Regulation Smoked Fish, Smoke-Flavoured Fish and
Smoke-Dried Fish
. GSO 380:2021 Gulf Technical Regulation Chilled Fish
Fish GSO 1406:2021 Gulf Technical Regulation FROZEN FISH FILLETS

GSO 1753:2021 Gulf Technical Regulation FROZEN FISH
OS GSO 1920:2009 Omani Standard SALTED FISH
GSO 2575:2021 Gulf Technical Regulation Labeling of chilled frozen fish, frozen fish
fillets products and frozen, chilled Crustaceans

Honey Products GSO 147:2022 Gulf Technical Regulation Honey

PUFFED GRAIN GSO 784:2014 Gulf Standard PUFFED GRAIN

Cocoa powders

(cocoas) and dry GSO 1304:2015 Gulf Technical Regulation Cocoa powders (cocoas) and dry mixtures

mixtures of cocoa and | of cocoa

sugars and sugars

CUSTARD POWDER GSO 853:2021 Gulf Technical Regulation CUSTARD POWDER

Curry Powder GSO ISO 2253: 2007 Curry Powder - Specification

CAKE MIXES GSO 852:1997 Gulf Technical Regulation CAKE MIXES
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Sugar and its product-
Al-Halawa Al-Tehenia

GSO 1071:2014 Gulf Technical Regulation Sugar and its product- Al-Halawa Al-Tehenia

Mayonnaise

GSO 1316:2021 Gulf Technical Regulation Mayonnaise

Prepared Meat

GSO 1399:2021 Gulf Technical Regulation Prepared Meat Frozen Bread Crumb
Enrobed Poultry Products

GSO 1329:2002/Amd 1:2014 Gulf Technical Regulation Processed meat: Chilled or
frozen meat kofta.

GSO0 948:2021 Gulf Technical Regulation Prepared Meat: Burger Meat

Cocoa and its
products -chocolate

GSO0 567:2021 Gulf Technical Regulation Cocoa and its products -chocolate

Instant noodles

GSO 1871:2022 Gulf Technical Regulation Instant noodles

Black Tea GSO 978:2013 Gulf Technical Regulation Black Tea

Vinegar GSO 1974:2009 Gulf Technical Regulation Vinegar

Pickled Fruits and

Vegetables GSO CODEX STAN 260:2021 Gulf Standard Pickled Fruits and Vegetables

HUMUS (CHICK —
PEAS)

1. GSO 2034:2010 Gulf Technical Regulation REGIONAL STANDARD FOR CANNED
HUMUS

WITH TEHENA

2. GSO 838:2015 Gulf Technical Regulation CANNED CHICK — PEAS

Packed Mash Garlic

GSO 2295:2013 Gulf Technical Regulation Packed Mash Garlic

Canned Tuna and
Canned Bonitos

GSO 1817:2022 Gulf Technical Regulation Canned Tuna and Canned Bonitos

Spices and GSO 2132:2011 Gulf Technical Regulation Spices and condiments — Ground Mixed
condiments spices and condiments

Biscuits GSO 989:2016 Gulf Technical Regulation Biscuits

Rice Kernels GSO 1003:2022 Gulf Technical Regulation Rice Kernels

sugar GSO 148:2008 Gulf Technical Regulation sugar

SNAKS GSO 2272:2012 Gulf Standard SNAKS

Cereal Flakes

GSO 2513:2016 Gulf Technical Regulation Cereal Flakes

Dehydrated potatoes

GSO 1984:2009 Gulf Technical Regulation Dehydrated potatoes

CORN FLAKES

GSO 259:2015 Gulf Technical Regulation CORN FLAKES
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General Condition

Lbh}ﬂ

1. The applicant company must be licensed to
import/ Manufacture/ Produce/ Package and sell
food products.

[ piai [ ) iy A a;'f&ﬁd\ﬁﬂ\o}ﬁdi%ﬁ."
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2. The procedures in this document are applicable
to the products listed in the table above.

claiiall 1S e 285 50 oda o) 5l cle) Yl Gukai 2
el Jsaall 8 da jadl

3. Only the products mentioned in this document
are subject to conformity assessment procedures*
*The products that require obtaining approval
from the Food Safety & Quality Center.
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4. The company must obligate with all
requirements in the Technical Regulation as per
Annex 1.

A3 (b 5 515l cballaial) 43S sligiudy 4,301 0 51854
AGaldl (Bl lial) 4l

5. The company must submit the test report

8 ) z3sail g HLAAY) 55 iy 3S,0) 6 5l 5

accordingly Annex 1. Akl
6. One certificate of conformity is accepted for (i A58 gl (e ladiiall Baa) g AiUas 3ales J s a4 6
the products of the same category* and brand. A )l Aadlal)

*The Products that are similar in function and

mibas) i g i o 585 Tl 5 ) clatadl

characteristics but differ in color, smell, and
weight are included in one certificate.

Balgds it 8 7 508 camall g Al 5 ol 6 calids o<l
Tl

7. Conformity certificates are issued for every
product manufactured in factories in different
countries.
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8. The Center, along with market survey
authorities, carries out necessary activities to
ensure companies meet the requirements in the
Technical Regulations as per Annex (1),
including taking product samples for testing and
analysis in approved laboratories, with company
bearing the costs of testing and analysis.

il 5 a3 gl e b e S all 058 .8
sl Al colallaiall ¢S i eligind lasal da DU
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9. The applicant is responsible for the
authenticity of the submitted documents.

Al 5 6l Aaa (e Y s llall adia 055 .9

10. This document is subject to future
improvement based on circumstances.
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Steps of Food Products Approval

Step 1: Obtaining the Certificate of Conformity

(Repeated when documents expire, when data or components are changed, or when the standard is updated)

v" A single Certificate of Conformity is issued for products of the same category and brand by one of the local
certification bodies registered only in the accreditation office of the Directorate General of Standardization
and Metrology (DGSM)

Contact them by phone at (24774855 & 24774754) or via email at (omani.accredit@gmail.com)

v' The Certificate of Conformity (valid for one year from the date of issuance) is issued by submitting the
following documents:

1. Testreports (Nutritional Facts test report valid for one year from the date of issuance/ test report
according to the product specific standard valid for 6 months from the date of issuance) issued by
government laboratories or laboratories registered with the center and accredited in the international
standard (ISO 17025 General Requirements for the Competence of Testing and Calibration
Laboratories), in the fields required for food testing.

2. List of product ingredients issued by manufacture showing ingredients percentage and function
(signed & stamped by manufacturer) according to the ingredients Requirements referring to the
product Omani/ Gulf standard. (if applicable)

3. Product label according to the:
3.1 Gulf Technical Regulation (GSO 9) Labeling of prepackaged food stuffs
3.2 Gulf Technical Regulation (GSO 2233) Requirements of nutritional labeling

3.3 Gulf Technical Regulation (GSO 2333) Requirements for Health and Nutrition Claims on Food
Products

3.4 Labeling Requirements referring to the product Omani/ Gulf standard

3.5 Gulf Standard (GSO 150-1) Expiration dates for food products - Part 1: Mandatory expiration
dates

3.6 Gulf Standard (GSO 150-2) Expiration dates for food products - Part 2: Voluntary expiration
dates.

Step 2: Product Registration within the Food Safety and Quality Center

(Repeated when documents expire, when data or components are changed, or when the standard is updated)

v" Submitting a valid Certificate of Conformity to register the product (Registration is valid for five years from
the date of issuance) via the Food Safety and Quality Center email (standardsfq.pl@gmail.com) or through
the center’s platform.
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Test report Sample

Report No. | ‘ Origin of Sample:

Tvpe of Sample:

Sample Desc:

Sampled by: |S:unple Temp: | Quantity:

Customer:

Requested by: Requested For:

Date Recerved: Date Tasted: Date Reported:

Production Date Expiry Date: Additional Info

SIL.No: Test Method/Protocol Result Ut

I Chemical Test Parameterd
1 Trans Fat AQAC 08521 %
2 Saturated Fat AQAC 996.01 %
3 Total Carbohydrates AOAC 986.25 Ya
4 Sucrose ADAC 980.13 a
5 Total Sugars AOAC 980.13 %
¥ Sodium AQAC2011.14 mg/100g
7 Protein AQAC 2001.11 %
8 Fat/Oil Content GS0 1315/2002 %
9 Total Dietary Fiber ADAC 98529 %a
10 Cholesterol AOQAC 99410 mg/100g
11 Energy K cal FAOCh4 K cal
12 Energy KJ FAOCh 4 KT
13 Vitamins & Minerals (if any )

Stamp:
Signature:

Remarks: This sample complies with GS0O 2233-2021 for Requirements of nuiritional based on the above- menfioned
parameters at the time of analysis.
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Nutritional Facts Tabel Sample

Nutritional facts dygasill @il
Servings per Container 1 :6g1=)lyduanaliaac

Serving size 100g QLaall s

Amount Per Serving  @uilic duaa JAJ Arosdl 808

Calories fgyll il
%Daily Value _ % ool dlial G
Total Fat0 g \ AuilalliJgaall 0%
Saturated Fat0g \ A piig Jgda 0%
TransFat0g \ dgalio Jgda

Cholesterol 0 mg \ Josiaplegs 0%
Sodium 951mg \ roglagua 39.6%
Total Carbohydrate 15.9 g \ Gula)l Gljaidgspall 5.3%
Dietar Fiber1.6g  \ Al iyl 6.4%
Total Sugars 13.1g  \ @S GlSw 26.2%
Includes 0g Added Sugars \woliaoll J 5l 0%
Protein4.3 g \ULigpu 8.6%

The % Daily value (DV) tells you how much a nutrient in a serving of food
contributes to a daily diet. 2000 calories a day is used for general nutrition advice.

rol=lall (Lo fuas b agneall Gulasll ualiz)l Ggasy (DV)ikogsl fosdl) Gyolall Guuuill vl il
fole Glad adlad ple Jonall Uogs $ils 1w 2000 olasiol pdy ool il mlail b oy,
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Nutrition Facts 4 3= Gl
Servings Per Pack: 1 \ iBgemtl B aasdl Sas

(BEY) tdaacd) oo

— e
*“Percent Daily Values are based on a 2,000 calorie diet.
diie Baslsll dasdl @ Shlkall asdl glaedl dews e Jas*

el B Ayl Boma ¥oor Llo gaima JIAE el e

Doc. No.: MQS-CSC Rev: 00 Page 28 of 34



Ui Azpdall Ogaull e il gy Y O @
) ) cupll £3 5S5 ge Y kel 8 Sl ol pliscinl @3 131 o
( ..... -3 M‘J‘j-ﬁ )¢ ‘3340.“

b dogagall

._n_di_._ip axjyagall Cagajll ol | opac x
Jagilasll Colndioll aclis

I 2 oi,- CEEESIE

et ReYoYo) RV

=

Saciill = _ -
orrdarirn M asc i o j o |

| Caga il Gagews gifg il ngi-"g S

zally B dslucdl Gl o ligSe Je (Ggizw OB 13]
AN Jas Austio aakie gl ¢SS OF LY Jadl Ay o

Doc. No.: MQS-CSC Rev: 00 Page 29 of 34



1AW & glall olgall Tl fe (G930 OS13] @
26 4 9556 u3) pdoudl S5 Ol Y (E102,E129,E110,E122)
(JaboY (s 5§09 Jolaaill e qlus

F1n7

wnbe g pili al ggsy aa -
sJlabil sl jesyillg kbl

(—— HAATl A& &lis piy

Wnlae 3lio ) OUgsall aails o au)i EIETEVEP]) 550 sic

ARSI A

Museat
LE T A
RPPT T SCTRSR P, e P 1)
Creah b ahy bl agisalls s 3kall ol SR Suedhe 56308 () (5L
gt B8 5800 T 5 5505 caamiism Jahay YoT /AT Ay el ! 80 el lls
Maiets g lsmliaTit wag T ot 2

XN I% ATy a5 5T s Sl ) SLATY Dl G ¥ (Tl
elalt et ST b o L
g ‘
ety Sttt ) aRs Gomkatt 3] (107 AT i oL LBy 105091 B3 La00
13 ) el 5 Lal ) AT JraBlis AmiaD §Bpadt (10 ‘

Tada' A1 Dol pdt
{gbaalt St i)
=

G 2} e (V) i Ao hoam Trams P Fotned A SN 40 ) SN Satat ‘
w0283 Al

A TN Seigasae
’ NN et

Doc. No.: MQS-CSC Rev: 00 Page 30 of 34

)

ere e i i T

P CLRL L 1R L RS AR A5 A8 AL AL AL

-
o

=tae Aol a0 A

Balo Lmal] walins ki aullasdl Slakiall Bigsd glig sieasest glig alu)

aglanll Sladolliuand lgials) ok diglo aslo
wrilaall piiol) ESEEMNGEMIEESE] o a0,

€ oste opmilt g
m yrdlaall giiall (na

Aualaail SULW Aslas b LSS sl

lgiclin yna J5ak il dpaell nle aliol

- spalill |
2023/7/22 S
e LAl AuTlAsl Slaliall Bigwd glg

at glg AlU) pac @
PEUll sl il Salo Laul)
T

i
e —— RO




haN Lglasy (3 LN Al LY @ueus Hh8 3abas O @

BLARA RSN RARPI)RPRPR)P RPN NI RN DI J RN

Sultanate of Oman \: !:
Winistry of Agricutural, Fisheries Wealth and Water Resources
Minister's Office e

Muscat

LRI
YXY/VAD ad,
BB A AT AW 5 e

2—a5

lgatmani e By lals o) o Tud salt Crod SU il Uy

w2223 By G

Iy Ppela 31 39,301 i

£t BAN TuaShas G930 51 by ¥o oA JAL AT I labiall agaesali T faliGud
Criimaia) B 32005 ity 30 35158 (rasss hpihalis YoV o /AY ol Hialial) agiosall STlg
alaliely el elabisl gy sleall 3y geg Tupimmaully gty 371 39,350 33059 1)
[P T PP

G AT Tradhis CraaW 5| demls Y202 /Y adhy g 50915 LET STl

(DB e AGT Graialt CumdOUN 5t el Y212/ 298 4Ty G0 G S LEN Tl

rslalt Domliaal! dguliEl le e ol

Ryt U a b b P BB e 0T GLE B el 1T W Balalt
Lo s Gl Lt cdaft y L Ziaft ¥oye /88 ady (Gall AN LAl Sl Saledt

e T (V) s dhy Jamizy rpamnisT) Fokiiamt B LA | e 53 TAATIAN Salett

DVEE S 1E 1B e
AV R S [ rGBgaTt

E e o e L XS SE RN WL YL NS WE RS VU VL NS NS ¥E VS VE FEFE VS ¥ YR NE VY PE

B8

g

(MaretDTA)

—eb | PSS gy
( Fumarate Feroun) |
= =

(Ehectrobytic eon)

b ngs

(NaFetOTA

=
Fotacin

LA

500-550

[Ty =
i T s

Chotecarsterss

Cobatamin

Doc. No.: MQS-CSC Rev: 00 Page 31 of 34

S R e e e i e e i e i R

-
+
-
.
-
-
o
£

> JLall EEgEsRESNEh

Lavaacad aliall aladiall @

i = A

alio J4I l@wuig L@jalnog pecsill silo @
aunalell Giljio e

saaiul
writes Ju 1000

Sl Ella  ns waclsig

B e e G 00sotaa M pemr | A=

e e W

B, 4 4o
ailx )

" R L

il —atal
TN w——
)

-
B .o ociots 66D, w0t Jé - i

(1) by ikl

plalall ple pos st salms

Feve) e FRTYT T } peeaalibola | agiiai st
|
L3} |
/s 34-66 | clataiipe |

pavmliped) alagy

KO3 J ‘



Doc. No.: MQS-CSC Rev: 00 Page 32 of 34




gl UL )85 i gal

Report no:
Information of product
Type of product:

Name of product:
Trade Mark:
weight/volume:
Country of origin:
Information of clients

Client’s name & address:

Date receive & time:

Date of analysis completion:

dogdailt UL 0,85 TO905

Date of expiry:

Information of sampling and testing
Sample done by:

Date of issue:

Date of production:

Sampling date & Time:

Date of analysis started:

Parameters

Units

Method Result

Energy/asiall

Kcal/100g
eE100/3)),> 8yam

KJ/100g

e£100/dsx 95
Total Fat/atd) oeal) g/100g
~E100/ps
da ) o lesDI g/100g
Saturated Fatty Acid/3ds ]! ©£100/p8
Trans /& g=cedl dcasll jole=d) g/100g
Fatty Acids =100/
Cholesterol/Ja_fws 5! mg/100g
2100/ pdn
Sodium/p s g.all mg/100g
£100/pis
Carbohydrates/cdum 5,500 g/100g
#2100/t
Dietary Fibers/«3WY) g/100g
££100/pé
Total Sugars/atsJ) b, g/100g
£100/ i
Added Sugars/—bLasll ;S g/100g
; @£100/pé
Protein/ 59 g/100g
#£100/pé
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