
ABOUT THE
COURSE
This course is recommended for 'Flight

Operations Officers and Flight Dispatchers'

A safe and efficient air transport system is

dependent on a competent workforce,

meaning that you must be trained in the

functions for which you are responsible. It

has been designed as per IATA's DGR -

section 1.5 and in accordance with function

7.8 in IATA's 'Dangerous Goods Training

Guidance'.

DANGEROUS GOODS

REGULATIONS (DGR)

FOR FL IGHT

OPERATIONS

PERSONNEL AND

FLIGHT D ISPATCHERS

FUNCTION IN  TABLE

7 .8

R E A C H  N E W  H E I G H T S



COURSE
OBJECTIVE
Upon completion of this course, you will be

able to:

Identify dangerous goods and the hazard

it poses

Detect unpermitted dangerous goods in

baggage

Complete and Interpret information on

NOTOC

Apply Emergency Procedures

Portfolio
P R E - R E Q U I S I T E

Working knowledge of English language

(Read, Write, Speak)

Basic concepts of mathematics

E X A M  &  C E R T I F I C A T I O N

A summative assessment will be administered

at the end of course (Passing 80%)

A certificate of competence is awarded to

participants obtaining a grade of 80% or higher

co-branded by CAAP and SMART.

D U R A T I O N

1 Day

BATCH SIZE

Minimum 5 and Maximum 15

INCLUSIONS
1 SMART Course Training Manual

1 SMART White or Black Lanyard

1 SMART ‘Remove Before Flight Safety Pin’

Key Holder

1 SMART Pen

1 Course Completion Certificate co-branded

by CAAP and SMART

COURSE
CONTENT

Understanding the basics of dangerous

goods

Identifying forbidden and hidden

dangerous goods

Manage dangerous goods pre and during

the flight

Interpretation of NOTOC

L O C A T I O N

C O M P A N Y  I N - H O U S E
O R  A G R E E D  T R A I N I N G
L O C A T I O N


