Welcome to

Let’'s Start Your Hearing Journey

First Name], congratulations on the purchase of your [Product
Name] - follow these easy steps to get the most out of your
hearing aids.

Step 1 Step 2

Register your Eargos Download the Eargo app
Get faster support, access to helpful how-to Personalize your settings and get quick
videos, and tips. Registering is fast and easy, access to tutorials and free support.
just go to: www.eargo.com/register Compatible with iOS® and Android™.

On the next page, we've shared tips and resources to help you
quickly get set up and used to your hearing aids.




Tips to Help You Get Started

Watch helpful videos

Scan the QR code to learn how to
insert your hearing aids and tips J
for getting used to them.

Orientation call

If you haven't already scheduled one, book a one-on-one phone call with Eargo Experts™ who will guide you
through setting up your devices, maintenance, tips and tricks, and discuss your hearing loss with you.

Call us at (866) 801-3560

Free lifetime support

Your hearing aids come with free remote access
to Eargo Experts via phone, email, chat, or
directly on the Eargo app in the Help menu.

We're here to help

D (800) 615-9000 ¥4 support@eargo.com




Tips to Help You Get Started

Watch helpful videos

Scan the QR code to learn how to
insert your hearing aids and tips J
for getting used to them.

Eargo 101

If you haven't already signed up, you can join a free 30-minute webinar led by Eargo Experts™ that covers
how your device works, maintenance tips, and more.

Enroll now: www.eargo.com/eargo-101
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