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This template is provided for guidance only. The content must be reviewed and edited to accurately reflect the layout, operation, staffing structure, risks and procedures within your venue.

Generic or unedited policies may not reflect actual practice and may not demonstrate compliance with legal or licensing expectations.


	Crime and Disorder Policy

Date Created:
Date of last review: NB Policies should be reviewed annually.

EXPECTED STANDARDS
There are 4 licensing objectives of equal importance:
· The prevention of crime and disorder
· Public safety
· The prevention of public nuisance
· The protection of children from harm

It is our legal obligation to ensure that we prevent crime and disorder on our premises. We recognise our legal responsibilities and will work proactively with staff, security providers, responsible authorities and local partner schemes to reduce risks and respond appropriately to incidents.

This policy should be read alongside other venue policies and procedures including vulnerability and welfare, searches, drugs, dispersal, incident reporting, safeguarding and health and safety procedures.

IDENTIFYING CRIME AND DISORDER RISKS
Crime and Disorder can take many forms and may vary depending on the style, size, capacity and operating hours of the premises. 
The venue will take reasonable and proportionate steps to reduce opportunities for crime and disorder through such measures as: [Edit to reflect venue operations]
· Completing crime and disorder risk assessments
· Venue design and layout to reduce hidden or vulnerable areas
· Appropriate lighting, monitoring and supervision 
· Installing, maintaining and using CCTV systems
· Staff training, briefings and supervision 
· Employing SIA licensed security staff where required 
· Incident, refusals and accident reporting systems 
· Queue, entry and dispersal management procedures
· Monitoring high-risk or vulnerable areas
· Conducting reasonable and proportionate searches in line with venue procedures
· Operating local or venue banning procedures where appropriate
· Working in partnership with police, responsible authorities and local schemes such as Pubwatch, Best Bar None or Business Crime Reduction Partnerships
· Monitoring toilets and secluded areas to reduce drug misuse or anti-social behaviour
· Using communication systems such as radios where appropriate
· Reviewing incidents, trends and hotspot areas to identify emerging risks

Staff should remain alert to situations which may increase risk, including: [Edit to reflect venue operations]
· Overcrowding 
· Intoxicated or drug-affected persons 
· Aggressive or anti-social behaviour 
· Known banned individuals 
· Poorly monitored or vulnerable areas 
· High-risk events or busy periods 
· Suspicious behaviour or unattended items

Examples of crime and disorder include: [Edit to reflect venue operations]
· Theft or fraud
· Criminal damage or vandalism
· Violence, aggression or threatening behaviour
· Drugs possession, use or supply
· Selling stolen or counterfeit goods
· Weapons possession
· Anti-social behaviour
· Use of counterfeit notes, tickets or identification
· Underage sales or proxy purchasing
· Fraudulent use of cards or cash
· Sexual harassment or predatory behaviour

[bookmark: _3znysh7]STAFF RESPONSIBILITIES
All staff have a responsibility to take a proactive approach to preventing and responding to crime and disorder. Staff must: [Edit to reflect venue operations]
· Remain vigilant and report concerns promptly 
· Follow venue policies, procedures and licence conditions 
· Record incidents, refusals and relevant information accurately 
· Use conflict management and de-escalation techniques where appropriate 
· Seek support from supervisors, managers, security staff or emergency services where required 
· Maintain professional conduct when dealing with incidents 
· Escalate safeguarding, welfare or serious crime concerns immediately 

Staff must not place themselves or others at unnecessary risk.

Staff will receive training appropriate to their role and the nature of the premises.

By signing below, staff confirm that they have read and understood the Crime and Disorder Prevention Policy and agree to act in accordance with its contents.

Name: 

Role:

Signature:

Date:
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