

[image: ][image: ]





This template is provided for guidance only. The content must be reviewed and edited to accurately reflect the layout, operation, staffing structure, risks and procedures within your venue.

Generic or unedited policies may not reflect actual practice and may not demonstrate compliance with legal or licensing expectations.


	Crime Prevention Policy

Date Created:
Date of last review: NB Policies should be reviewed annually.

EXPECTED STANDARDS
There are 4 licensing objectives of equal importance:
· The prevention of crime and disorder
· Public safety
· The prevention of public nuisance
· The protection of children from harm

[Venue Name] is committed to reducing opportunities for crime through proportionate, practical and preventative measures. All staff have a responsibility to remain alert, act professionally and report concerns promptly.

This policy should be read alongside all other venue policies and procedures, including incident reporting, safeguarding/vulnerability, drugs, searches and dispersal procedures.

GENERAL CRIME PREVENTION AWARENESS
All staff must remain vigilant at all times for the potential for crime, including theft, damage, drug misuse and inappropriate or suspicious behaviour.
Staff should: [Edit to reflect venue operations]
· Be aware of their surroundings at all times 
· Report suspicious behaviour or incidents immediately 
· Protect customer and staff property where reasonably practicable 
· Challenge and report unauthorised access to restricted areas 
· Support a safe and secure working environment for colleagues and customers 

Both customer and staff areas must be kept as secure as reasonably possible. Staff vigilance, particularly at bar and service points, is a key control measure in preventing crime.

SECURITY AND PREVENTION MEASURES
The venue reduces opportunities for crime and loss through proportionate operational controls, which may include: [Edit to reflect venue operations]
· Controlled access to staff-only and restricted areas 
· Secure doors remaining closed when not in use 
· Cellar and storage areas kept locked and monitored 
· Regular checks of vulnerable or less visible areas 
· CCTV systems (where installed) 
· Clear reporting systems for incidents and concerns 
· Lost property procedures managed by supervision/management 
· Staff briefings and awareness training 
· Keeping security arrangements and procedures confidential 
· Safe storage of staff belongings out of customer view 
· Encouraging minimal personal belongings in staff areas 
· Use of supervision and management oversight during trading periods

INTRUDER OR UNAUTHORISED ACCESS PROCEDURE
If there is any doubt about a person’s identity or authorisation in a restricted area (e.g. behind the bar, cellar, glass wash, stock rooms), staff must follow a calm and proportionate approach:
1. Challenge
Politely ask who they are, where they are going and why they are in the restricted area.
2. Verify
Request identification or confirmation if not immediately satisfied they are authorised.
3. Explain and Control
Inform them they are in a restricted area and that management/security will be contacted. Ask them to remain where they are.
4. Escalate
Immediately [notify a supervisor, manager or security staff via radio or direct communication].
5. Do Not Risk Conflict
Do not engage in physical confrontation. If the person refuses to comply, allow them to leave if necessary, prioritising safety.
6. Record and Report
Provide a full description of the individual, including appearance and clothing and record the incident in [the appropriate log].
7. Suspected Theft
If theft, damage or suspicious activity is suspected, report immediately to [management or security] upon arrival for investigation and follow-up action.

STAFF RESPONSIBILITIES
All staff must:
· Follow venue security procedures at all times 
· Keep restricted areas secure 
· Report incidents, losses or suspicious behaviour immediately 
· Support colleagues and management in maintaining a safe environment 
· Comply with confidentiality requirements regarding security arrangements

By signing below, staff confirm that they have read and understood the Crime Prevention Policy and agree to act in accordance with its contents.

Name: 

Role:

Signature:

Date:
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