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This template is provided for guidance only. The content must be reviewed and edited to accurately reflect the layout, operation, staffing structure, risks and procedures within your venue.

Generic or unedited policies may not reflect actual practice and may not demonstrate compliance with legal or licensing expectations.


	Discrimination Policy

Date Created:
Date of last review: NB Policies should be reviewed annually.

EXPECTED STANDARDS
The Equality Act 2010 states that it is against the law to discriminate against anyone at their place of work or as a consumer because of their:
· age
· gender reassignment
· marriage or civil partnership
· pregnancy or maternity 
· disability
· race including colour, nationality, ethnic or national origin
· religion or belief
· sex
· sexual orientation
These are called ‘protected characteristics’.

Discrimination can come in one of the following forms:
· direct discrimination - treating someone with a protected characteristic less favourably than others
· indirect discrimination - putting rules or arrangements in place that apply to everyone, but that put someone with a protected characteristic at an unfair disadvantage
· harassment - unwanted behaviour linked to a protected characteristic that violates someone’s dignity or creates an offensive environment for them
· victimisation - treating someone unfairly because they’ve complained about discrimination or harassment

We are committed to ensuring that all staff, customers, contractors and visitors are treated fairly, lawfully and with dignity. As a responsible operator, we aim to ensure everyone working or socialising in the venue feels safe, respected and welcome.

Where reasonable and proportionate, the venue will consider adjustments to support disabled customers, staff or visitors to access services safely and fairly.

Equality responsibilities must be considered alongside our legal duty to uphold the licensing objectives and maintain a safe environment for customers, staff and the wider community:

For example, it is against the law, to sell alcohol to an individual aged under 18 or to knowingly sell alcohol to someone who is drunk or appears to be drunk, or to knowingly allow disorderly conduct on relevant premises.

COMMON LAW RIGHT TO REFUSE SERVICE
[bookmark: _co0uybuqsv8o]Customers do not have an automatic right of entry to, or service within, licensed premises. Entry and/or service may be refused if the licensing objectives are likely to be undermined. For example, if an individual is underage (without valid ID).

Service and/entry may also be refused if an individual has previously been involved in incidents in the premises, or other premises, which are part of a Pubwatch scheme and they have been banned from those premises as a result. 

The management will support members of staff who refuse service or exclude customers in such circumstances.

A decision to refuse service or exclude must never be taken purely as a result of the person’s protected characteristics. Decisions must be based on behaviour, legal requirements, safety concerns, licensing obligations or venue policies and not assumptions, stereotypes or prejudice.

If you have to refuse service or exclude a customer from the venue you should:
· Treat the person professionally and courteously
· Clearly explain the reason for refusal of entry and/or service where appropriate
· Refer the matter to a [manager or door staff] if the individual disputes the decision or refuses to leave
· Record the circumstances in the venue incident register as soon as practicable
· Record witnesses where relevant
· Secure and retain relevant CCTV footage where available

Staff must report concerns regarding discriminatory behaviour, harassment or victimisation by customers, contractors or colleagues to management.

By signing below, staff confirm that they have read and understood the Discrimination Policy and agree to act in accordance with its contents.

Name: 

Role:

Signature:

Date:
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