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This template is provided for guidance only. The content must be reviewed and edited to accurately reflect the layout, operation, staffing structure, risks and procedures within your venue.

Generic or unedited policies may not reflect actual practice and may not demonstrate compliance with legal or licensing expectations.


Drink Spiking Prevention Policy

Date Created:
Date of last review: NB Policies should be reviewed annually.

Expected Standards
There are 4 licensing objectives of equal importance:
· The prevention of crime and disorder
· Public safety
· The prevention of public nuisance
· The protection of children from harm

[Venue name] is committed to providing a safe environment where all customers, staff and visitors can enjoy themselves free from harm.

We recognise drink spiking as a serious safeguarding issue and a form of criminal behaviour linked to violence, theft and sexual offences.

This policy supports:
· Safeguarding policy and Vulnerable & Welfare Policy 
· Crime Scene Preservation procedures 
· Licensing Act 2003 objectives 
· Venue welfare and incident reporting procedures 

LEGAL CONTEXT
Drink spiking is a serious criminal offence.

Under the Crime and Policing Act 2026 and other relevant legislation, it is an offence to unlawfully administer or cause a harmful substance to be taken by another person.

Depending on intent and circumstances, incidents may also be prosecuted under:
· Assault and violent offences 
· Sexual offences 
· Theft and robbery offences 
· Other offences relating to harm or incapacitation 
Penalties may include significant custodial sentences depending on the severity and outcome.


DEFINITION
Drink spiking is when alcohol or drugs are added to a person's drink or consumed without their knowledge or consent. This includes:
· Alcoholic drinks 
· Soft drinks 
· Water, juice, or any consumable liquid 

Needle Spiking
Needle spiking is the unlawful act of injecting a person with drugs or other substances without their knowledge or consent, typically in a public setting.

RECOGNITION AND SYMPTOMS
Effects may begin quickly or be delayed depending on the substance and symptoms can last for several hours. Some substances may leave the body quickly, making rapid reporting and medical attention important.

Drink spiking is difficult to detect visually, as substances are often odourless, colourless and tasteless. Symptoms may include:
· Sudden confusion or disorientation
· Hallucinations or paranoia 
· Seizures 
· Unusual intoxication relative to the alcohol consumed
· Disorientation/ visual problems
· Inability to communicate clearly
· Poor coordination/ loss of balance
· Poor visibility
· Unconsciousness
· Loss of bladder control
· Nausea
· Vomiting

IMMEDIATE RESPONSE (SUSPECTED SPIKING)
If a customer believes they have been spiked, or staff suspect it:
· Treat the situation as a safeguarding incident immediately 
· Listen, reassure and avoid judgement 
· Stay with the individual at all times 
· Inform the Venue Manager and Head Door Supervisor (or duty lead) 
· Move the person to a safe, calm, supervised area (designated safe space)
· Avoid assumptions that intoxication is alcohol-related 
If medical attention is required:
· Call 999 immediately 
· Inform responders that spiking is suspected

POLICE AND EVIDENCE RESPONSE
· Contact police (999 if immediate risk or suspect on site) 
· Preserve any drink/container if available 
· Secure evidence in a controlled, monitored location 
· Identify or observe any suspected offender if safe and appropriate to do so 
· Retain CCTV and body-worn footage immediately 
· Record all details in the incident log 
· Share relevant, factual information via Pubwatch/radio link systems/Sentrysis/DISC where appropriate to support wider venue safeguarding and crime prevention.
All incidents must be treated as potential evidence cases.

TESTING KITS (IF USED IN VENUE)
Where testing kits are available:
· A positive result should be treated as a serious safeguarding and police-relevant indicator 
· A negative result does not rule out spiking and the incident must still be treated as a safeguarding concern if reported symptoms or suspicion exist 
· Regardless of result, staff must prioritise the customer’s welfare and escalate concerns appropriately 
· Any drink involved should still be retained, secured as potential evidence and not disposed of until guidance from management or police is received 
Customer safety and safeguarding response must always take priority over test outcomes.

CUSTOMER CARE AND WELFARE
Staff must:
· Remain calm and supportive 
· Ensure the individual is not left alone 
· Ensure they are not allowed to leave unaccompanied unless with a trusted person 
· Avoid dismissing symptoms as alcohol intoxication 
· Record full incident details even if the customer declines police involvement 
PREVENTION MEASURES
Staff Responsibilities
All staff play an active role in preventing drink spiking and maintaining a safe environment.
· Maintain awareness that drink spiking can occur at any time and in any venue setting 
· Be alert to customers displaying unusual intoxication, distress, confusion, or vulnerability 
· Observe for suspicious behaviour including drink interference, drink swapping, or tampering 
· Be mindful of individuals who appear out of place, are persistently isolated, or are moving between groups in a suspicious manner 
· Challenge and report any behaviour that appears unusual or concerning, using professional judgement 
· Monitor bar areas for attempts to interfere with drinks or take control of multiple drinks at once 
· Be alert to attempts to interfere with drinks or alter their contents without consent
· Refuse any requests that involve adding alcohol to another person’s drink or encouraging unsafe consumption practices. (e.g. adding spirits to other drinks) 
· Avoid selling or promoting alcohol in a way that encourages rapid intoxication or loss of control 
· Ensure unattended drinks are removed where practical and safe to do so 
· Be mindful of higher-risk areas such as toilets, smoking areas, corridors, booths and crowded floor spaces 
· Increase monitoring of any VIP, booth, or table service areas where drinks are shared or pre-poured 
· Conduct regular floor-walks appropriate to the venue layout and staffing model (door staff, supervisors, bar staff, management, or designated staff as applicable) 
· Support and promote welfare initiatives within the venue (e.g. Ask for Angela, anti-spiking messaging, safeguarding signage) 
· Ensure clear visibility of trained staff or supervisors where applicable (lanyards, role identifiers, etc.)



CUSTOMER BEHAVIOUR MONITORING 
· Be alert to customers showing sudden changes in intoxication, confusion, disorientation, or distress 
· Monitor for individuals appearing isolated, targeted, or separated from their group 
· Be mindful of unusual or suspicious behaviour around drinks, including interference or attempted drink sharing/tampering 
· Watch for customers who appear out of place or are moving through the venue in a way that causes concern 
· Intervene or escalate concerns in line with safeguarding procedures where behaviour appears suspicious or a person may be at risk

CUSTOMER SAFETY PROMOTION
Staff should support a safe environment through positive messaging and visible engagement:
· Promote general awareness of drink safety as part of routine customer interaction and venue communications 
· Reinforce safe venue practices through signage, announcements and staff presence 
· Support a culture where customers feel confident reporting concerns about their own safety or the safety of others 
· Actively respond to and escalate any concerns raised by customers without judgement or delay 
· Encourage a supportive environment where friends and groups look out for one another 
· Maintain a reassuring, welcoming atmosphere while delivering safety messaging
· Consider provision of anti-spiking products

By signing below, staff confirm that they have read and understood the Drink Spiking Prevention Policy and agree to act in accordance with its contents.

Name: 

Role:

Signature:

Date:
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