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This template is provided for guidance only. The content must be reviewed and edited to accurately reflect the layout, operation, staffing structure, risks and procedures within your venue.

Generic or unedited policies may not reflect actual practice and may not demonstrate compliance with legal or licensing expectations.


Drunkenness and Disorderly Behaviour Policy

Date Created:
Date of last review: NB Policies should be reviewed annually.

EXPECTED STANDARDS
There are 4 licensing objectives of equal importance:
· The prevention of crime and disorder
· Public safety
· The prevention of public nuisance
· The protection of children from harm

It is against the law to knowingly sell alcohol to someone who is drunk or appears to be drunk. It is also an offence to knowingly buy or obtain alcohol for a drunken person on licensed premises.

It is also against the law to allow people to behave in a disorderly way whilst inside our premises or on the grounds of our premises.

Section 143 Licensing Act 2003 makes it an offence for someone who is either drunk or disorderly to fail to leave licensed premises when requested to do so by staff or Police. 

We [insert name of premises] take our legal responsibilities regarding the responsible retail of alcohol seriously and expect all staff to do the same. Selling alcohol irresponsibly, failing to manage drunkenness or allowing disorderly behaviour can place customers, staff and the public at risk and may result in criminal prosecution, fixed penalties and enforcement action. We are committed to operating a safe, welcoming and responsible venue where customers can enjoy themselves without causing harm, offence, disorder or nuisance to others.

[bookmark: _30j0zll]WHAT TO LOOK OUT FOR:
· Disruptive behaviour or anti-social behaviour
· Raised voices, arguments and confrontational behaviour
· Customers purchasing alcohol or shots in quick succession
· One or more people encouraging disruptive behaviour within a group
· Unsteadiness or being held up by friends
· Glazed eyes
· Stumbling
· Slurred words
· Vomiting
· Falling asleep or becoming unresponsive 
· Aggressive, irrational or unpredictable behaviour

At the other extreme, intoxicated persons can often be quiet, may appear quiet, withdrawn or asleep. Monitoring customers and identifying concerns early can prevent situations escalating. 

[bookmark: _1fob9te]OUR INTERNAL STANDARDS
· Staff will be trained in responsible alcohol retailing, recognising drunkenness, vulnerability and conflict management. 
· We will promote responsible drinking practices and avoid irresponsible promotions or activities that may encourage excessive consumption. 
· Venue-specific rules, standards, risk controls and licence conditions will be communicated clearly to staff and customers. 
· Staff should remain alert to emerging risks including disorder, vulnerability, welfare concerns or suspicious/unusual behaviour and report concerns to management promptly. 
· Management will ensure staff understand their individual responsibilities and escalation procedures.

WHEN TO STEP IN AND WHAT TO DO
Service should be refused to: 
· Any customer who is or appears to be drunk 
· Any customer attempting to buy alcohol for a person who is or appears to be drunk
· Any customer acting in a disorderly, aggressive or unsafe manner

Early intervention is encouraged and often prevents escalation.

INITIAL INTERVENTION
A calm and polite conversation can often prevent escalation.
If you believe someone may be intoxicated:
· Politely refuse service and explain that company policy and the law prevent service to intoxicated persons. 
· Offer alternatives such as soft drinks, tea, coffee or water [insert whether complimentary or chargeable]. 
· Avoid confrontation or language likely to escalate the situation.

ESCALATION
[bookmark: _2et92p0]If the situation continues or you feel uncomfortable managing it, escalate immediately to [door staff/supervisor/duty manager].
The responsible staff member should:
· Confirm refusal of alcohol service 
· Communicate decisions calmly and professionally 
· Monitor behaviour and welfare concerns 
· Request the individual or group leave where necessary

REMOVAL FROM THE PREMISES
Where necessary, [door staff/staff/supervisors/managers] should supervise the safe removal and dispersal of the individual or group in line with venue procedures.
Staff should avoid unnecessary confrontation and prioritise safety throughout.

POLICE ASSISTANCE
Police should be contacted where:
· Violence or threats occur 
· Criminal offences are suspected 
· Staff or customers are at risk 
· Individuals refuse to leave when requested 
· The situation cannot be managed safely by staff

[bookmark: _tyjcwt]REFUSAL LOGBOOK
Remember to log the refusal in the refusals book. The log is kept [insert location] you must log the date and time, which product was refused, why you refused the sale plus any other details that may be useful to others in future such as a description of the person(s).

By signing below, staff confirm that they have read and understood the Drunkenness and Disorderly Behaviour Policy and agree to act in accordance with its contents.

Name: 

Role:

Signature:

Date:
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