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This template is provided for guidance only. The content must be reviewed and edited to accurately reflect the layout, operation, staffing structure, risks and procedures within your venue.

Generic or unedited policies may not reflect actual practice and may not demonstrate compliance with legal or licensing expectations.



Sexual Harassment Risk Assessment & Action Plan
(Editable Venue Template)

Date Created:
Date of last review: NB Policies should be reviewed annually.

IMPORTANT – VENUE EDIT REQUIRED
This document must be adapted to accurately reflect the operation, staffing structure, customer profile, layout and risks within your venue. When completing this assessment and action plan, venues must refer to and have regard for their Sexual Harassment Policy to ensure that identified risks and control measures are consistent, relevant and effectively applied in practice. 

This document forms part of the venue’s proactive duty to prevent sexual harassment under the Equality Act 2010 and the Worker Protection (Amendment of Equality Act 2010) Act 2023.

This should be used as a live working document and reviewed regularly alongside incident logs, staff feedback, safeguarding concerns and operational changes.

RISK ASSESSMENT & ACTION PLAN TABLE

	s
	Examples of Risk / What Could Happen
	Who May Be at Risk
	Current Controls in Place
	Review peak-time supervision/
increase signage
	Responsible Person
	Target / Review Date
	Status / Outcome

	Customer-on-customer behaviour
	Unwanted touching, persistent unwanted attention, inappropriate comments, harassment in queues/dancefloor/toilets
	Customers
	CCTV, door staff, Ask for Angela, staff patrols
	Reinforce escalation briefing and reporting confidence
	
	
	

	Customer-on-staff behaviour
	Sexual comments towards staff, inappropriate touching, intimidation, harassment during service refusal
	Staff
	Staff training, refusal procedures, management support
	Review supervision arrangements
	
	
	

	Staff-on-customer behaviour
	Inappropriate comments, misuse of position, overfamiliar behaviour, misuse of customer information
	Customers
	Staff code of conduct, supervision, incident procedures
	Deliver refresher training
	
	
	

	Staff-on-staff behaviour
	Inappropriate comments, unwanted behaviour, messaging outside work, intimidation
	Staff
	Reporting routes, policy awareness, management oversight
	Review rota transparency and reporting pathways
	
	
	

	Senior staff/ supervisors on junior staff
	Abuse of authority linked to shifts/hours, coercion, favouritism, reluctance to report
	Junior staff
	Senior management oversight, confidential reporting routes
	Reinforce reporting expectations with contractors
	
	
	

	Door staff / security-on-staff or customers
	Misuse of authority, intimidation, inappropriate behaviour during interventions
	Staff/customers
	CCTV, management oversight, SIA standards
	Review contractor briefing expectations
	
	
	

	Contractors / DJs / performers / third parties
	Harassment towards staff or customers, inappropriate behaviour
	Staff/customers
	Sign-in procedures, supervision, escalation routes
	Improve active supervision during peak periods
	
	
	

	Bar & service areas
	Persistent unwanted attention, cornering behaviour, harassment during service
	Staff/customers
	Staff supervision, radios, CCTV
	Increase floor monitoring during busy periods
	
	
	

	Dancefloor/ entertainment areas
	Crowd-based harassment, unwanted touching, concealment of behaviour
	Customers
	Security presence, roaming supervision
	Increase patrol frequency
	
	
	

	Toilets & adjacent corridors
	Following individuals, harassment in isolated areas, loitering
	Customers/staff
	CCTV outside entrances, checks
	Introduce scheduled supervision checks
	
	
	

	Outdoor smoking/beer garden areas
	
	Customers/staff
	Lighting, CCTV, periodic checks
	Strengthen safe dispersal procedures
	
	
	

	Dispersal/ outside venue
	
	Customers/staff
	Door staff presence, CCTV at exits
	Reinforce digital conduct expectations
	
	
	

	Digital/social media contact
	
	Staff/customers
	Reporting procedures, staff guidance
	Review lone working arrangements
	
	
	

	Lone working/ isolated duties
	
	Staff
	Check-in procedures, staffing levels
	Deliver refresher and scenario-based training
	
	
	

	Staff understanding of sexual harassment
	
	Staff/customers
	Induction training, policy access
	Reinforce safe reporting culture during briefings
	
	
	

	Reporting culture & confidence
	
	Staff
	Confidential reporting routes, management procedures
	Review communication systems and role clarity
	
	
	

	Reporting & escalation procedures
	
	Staff/customers
	Defined escalation routes, Duty Manager procedures
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