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This template is provided for guidance only. The content must be reviewed and edited to accurately reflect the layout, operation, staffing structure, risks and procedures within your venue.

Generic or unedited policies may not reflect actual practice and may not demonstrate compliance with legal or licensing expectations.


Gambling and Protecting the Vulnerable Policy

Date Created:
Date of last review: NB Policies should be reviewed annually.

EXPECTED STANDARDS
There are 3 objectives of the Gambling Act 2005 and therefore we have set out below the policies and procedures [enter name of venue] undertakes in its premises to promote these objectives.  

The venue complies with the Gambling Commission Code of Practice relating to gaming machines in clubs and premises with an alcohol licence.

GAMING MACHINE COMPLIANCE
· All gaming machines (Amusement with Prizes – AWP) are clearly labelled with their correct category (e.g. Category C or D), either on the machine cabinet or within the machine display.
· Category C Gaming Machines are adult-only and clearly identifiable to staff.
· The venue holds and maintains the correct Gambling Act notification or Licensed Premises Gaming Machine Permit for the number of machines provided.
· Machine numbers will not exceed the entitlement permitted.
· Category C (adult-only) gaming machines are positioned in areas that allow effective supervision by staff, such as in view of the bar and/or within areas monitored by CCTV and are subject to active staff oversight during operating hours.

OBJECTIVE 1. PROTECTING CHILDREN AND OTHER VULNERABLE PEOPLE FROM BEING HARMED OR EXPLOITED BY GAMBLING; 
To ensure that no persons under the age of 18 are permitted to play on our gaming machines, the venue operates [Challenge 21/25] age verification policy. 
Staff will request valid photographic ID from any person who appears under the [age of 21/25]. If valid ID cannot be produced, access to gaming machines will be refused.
Accepted forms of ID include:
· Passport
· Photographic Driving Licence 
· PASS accredited proof of age card (e.g. CitizenCard)
In certain circumstances, other government-issued photographic ID may be accepted at the discretion of the manager where authenticity can be reasonably verified.
Additional safeguards include:
· Persons unable to provide valid proof of age will be refused access to gaming machines
· All staff receive safeguarding and gambling awareness training
· Staff are trained to identify and escalate concerns relating to vulnerability or gambling-related harm
· Age restriction signage is displayed on all gaming machines
· Gaming Machines are positioned in areas that allow active supervision by staff
· Gambling support information is displayed where appropriate
· Individuals unable to provide valid proof of age will not be permitted to access or use gaming machines.

OBJECTIVE 2. PREVENTING GAMBLING FROM BEING A SOURCE OF CRIME OR DISORDER, BEING ASSOCIATED WITH CRIME OR DISORDER, OR BEING USED TO SUPPORT CRIME; 
[Edit and add as relevant to your premises]
· All gaming machines are switched off when the premises are closed to reduce the risk of theft or damage
· Gaming Machines are positioned within sight of CCTV where available and monitored by staff
· Gaming Machines are located in supervised areas of the premises
· The venue ensures compliance with all Gambling Act 2005 notification or permit requirements at all times
· Any suspicious activity relating to gaming machines will be reported to management and acted upon appropriately

OBJECTIVE 3. ENSURING THAT GAMBLING IS CONDUCTED IN A FAIR AND OPEN WAY. 
· All gaming machines are provided and maintained by reputable licensed suppliers
· Gaming Machines are located in well supervised areas accessible to customers
· Customers are able to use Gaming Machines without obstruction or unfair interference
· Any concerns regarding machine fairness, malfunction or irregular operation are reported immediately to the supplier for investigation




By signing below, staff confirm that they have read and understood the Gambling and Protecting the Vulnerable Policy and agree to act in accordance with its contents.

Name: 

Role:

Signature:

Date:
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