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This template is provided for guidance only. The content must be reviewed and edited to accurately reflect the layout, operation, staffing structure, risks and procedures within your venue.

Generic or unedited policies may not reflect actual practice and may not demonstrate compliance with legal or licensing expectations.



Safeguarding Policy

Date Created:
Date of last review: Policies should be reviewed at least annually and updated sooner where required due to operational, legislative or best practice changes.

EXPECTED STANDARDS
There are 4 licensing objectives of equal importance:
· The prevention of crime and disorder
· Public safety
· The prevention of public nuisance
· The protection of children from harm

POLICY STATEMENT
[Venue Name] is committed to protecting all customers, staff and visitors from harm, abuse, exploitation, harassment and discrimination. This Safeguarding Policy supports the four Licensing Objectives.

The venue recognises that safeguarding risks may arise in a busy licensed premises environment and may involve adults or children both inside and in the immediate vicinity of the premises.

This policy sets out how concerns are identified, prevented, reported and escalated to ensure a consistent and proportionate response to safeguarding risks.  

This policy ensures [venue name] has clear, documented arrangements to:
· prevent harm, abuse, exploitation, harassment and discrimination 
· ensure staff can recognise safeguarding concerns 
· provide clear reporting and escalation routes 
· protect both customers and staff 
· support early intervention and safe decision-making 
· ensure appropriate contact with emergency services or safeguarding partners where required 

WHAT SAFEGUARDING CONCERNS MAY INCLUDE
Safeguarding concerns may involve, but are not limited to:
· abuse (physical, sexual, emotional or psychological) 
· exploitation (sexual, criminal or financial) 
· harassment, stalking or predatory behaviour 
· discrimination or hate-related incidents 
· coercion or controlling behaviour 
· suspected drink spiking or drug-related vulnerability 
· serious welfare or vulnerability concerns 
· concerns involving children or young people (including potential Child Sexual Exploitation (CSE) indicators) 
· concerns linked to County Lines or criminal exploitation 
· any situation where a person is at risk of immediate or significant harm 

Safeguarding concerns may involve customers, staff or third parties.

STAFF RESPONSIBILITIES
All staff are responsible for:
· remaining alert to safeguarding risks and warning signs 
· responding appropriately to disclosures or concerns 
· acting immediately where safety is at risk 
· reporting concerns to management without delay 
· not attempting to investigate or confront suspected offenders (unless required for immediate safety) 
· recording incidents clearly and factually where required 

Managers are responsible for:
· receiving and assessing safeguarding concerns 
· making escalation decisions 
· contacting emergency services or safeguarding partners where required 
· ensuring accurate incident recording 
· reviewing incidents and identifying patterns or risks

RECOGNISING SAFEGUARDING INDICATORS
Staff should be aware of potential indicators such as:
· unexplained fear, distress or withdrawal 
· intoxication beyond expected levels or sudden deterioration 
· signs of coercion or control by another person 
· individuals being isolated or prevented from leaving 
· repeated unwanted attention or harassment 
· signs of injury or assault 
· suspicious group behaviour or grooming indicators 
· concerns involving younger persons in adult environments 
· indicators linked to exploitation or criminal activity

REPORTING AND ESCALATION PROCEDURE
Safeguarding concerns must always be taken seriously and acted upon without delay to ensure the safety and wellbeing of all individuals.

Venue Welfare Response [Edit to reflect venue operations]
Low-level concerns should be managed within normal venue welfare procedures where staff identify early signs of vulnerability, distress, or minor incidents of harassment or poor behaviour. In these situations, staff should provide appropriate welfare support, monitor the individual where necessary and report the concern to a supervisor if required.

Management Escalation [Edit to reflect venue operations]
Concerns must be escalated to a manager immediately where behaviour becomes persistent, targeted, or raises safeguarding concerns, or where there is any suspicion of exploitation, abuse, discrimination or harassment. At this stage, management will assess the situation, determine appropriate action and coordinate any further response required to protect those involved.

External Safeguarding / Emergency Response [Edit to reflect venue operations]
Emergency services must be contacted immediately where there is an immediate risk of harm, a serious incident has occurred, or a safeguarding concern requires urgent external intervention. This includes situations such as serious assault, suspected sexual assault, unconscious or critically unwell individuals, credible threats to life, or concerns involving CSE, County Lines activity, or serious criminal exploitation. Police or ambulance services should be contacted without delay where necessary to ensure safety and appropriate safeguarding action.

RECORDING AND INFORMATION MANAGEMENT
All safeguarding concerns must be recorded in line with venue procedures. [Edit to reflect venue operations]
Records should include:
· date, time and location 
· nature of concern 
· individuals involved (if known) 
· actions taken by staff 
· escalation steps 
· external agency involvement 
· CCTV references or supporting evidence where applicable 
Records should be factual, timely and objective.

TRAINING AND AWARENESS
All relevant staff will receive safeguarding training appropriate to their role, which may include: [Edit to reflect venue operations]
· recognising abuse, exploitation and vulnerability 
· responding to harassment, discrimination and harassment-type behaviours 
· handling disclosures safely and appropriately 
· escalation procedures and emergency response 
· understanding County Lines and CSE indicators (awareness level appropriate to role) 
· recording and reporting procedures 
Refresher training will be provided at appropriate intervals. [Edit to reflect venue operations]

ENGAGEMENT AND LOCAL PARTNERSHIPS
The venue is committed to engaging with and supporting local safeguarding initiatives and partnership work aimed at reducing harm and supporting early intervention. This may include initiatives linked to: [Edit to reflect venue operations and local relevance]
· County Lines awareness and disruption 
· gang and youth exploitation support work 
· local policing and community safety initiatives 
· safeguarding and violence reduction partnerships 
· outreach and support services operating in the area 

The venue will work with relevant local agencies where appropriate to help identify risks, support vulnerable individuals and contribute to a safer operating environment.

LOCAL SUPPORT AND REFERRAL CONTACTS
The following local safeguarding and support contacts may be used for advice, referral or signposting: [Edit to reflect venue operations and local relevance]
· [Insert Local Safeguarding Team / Contact Details] 
· [Insert Police Liaison / Licensing Officer Contact] 
· [Insert Violence Reduction / Community Safety Partnership] 
· [Insert Outreach / Street Support Services] 
· [Insert Sexual Violence / Domestic Abuse Services] 
· [Insert Mental Health Crisis Support / Local NHS Contact]

This policy should be read alongside the following policies/procedures: [Edit to reflect venue operations]
· Vulnerability and Welfare Policy 
· Sexual Harassment Policy 
· Anti-Discrimination Policy 
· Drink Spiking Policy 
· Drugs / Incident / Search Procedures 
· Any Child Sexual Exploitation (CSE) or County Lines specific policy (where applicable)
By signing below, staff confirm that they have read and understood the Safeguarding Policy and agree to act in accordance with its contents.

Name:

Role:

Signature:

Date:
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