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This template is provided for guidance only. The content must be reviewed and edited to accurately reflect the layout, operation, staffing structure, risks and procedures within your venue.

Generic or unedited policies may not reflect actual practice and may not demonstrate compliance with legal or licensing expectations.



Customer Search Policy

Date Created:
Date of last review: NB Policies should be reviewed annually.

EXPECTED STANDARDS
There are 4 licensing objectives of equal importance:
· The prevention of crime and disorder
· Public safety
· The prevention of public nuisance
· The protection of children from harm

It may sometimes be necessary to conduct searches of customers’ bags or belongings to help to prevent crime and disorder, protect public safety and reduce the risk of prohibited or dangerous items entering the venue. 

We are committed to treating all customers fairly, professionally and respectfully. Searches must never be conducted in a discriminatory, intimidating or unreasonable manner and staff must remain mindful of their responsibilities under the Equality Act 2010.

[bookmark: _30j0zll]HOW AND WHEN TO IMPLEMENT THE SEARCH POLICY
· Searches are conducted on a voluntary consent-based basis as a condition of entry. 
· Customers may refuse a search; however, the venue reserves the right to refuse entry or ask a customer to leave the premises if they refuse.
· Searches should only be conducted by staff who have received appropriate instruction or training.
· Searches should be intelligence-led, risk based and proportionate to the circumstances.
· Searches must never be based on race, ethnicity, disability, age, sex, religion, sexual orientation, gender reassignment or any other protected characteristic.

Where the venue does not employ SIA door supervisors:
· Searches should remain limited and consent-based. 
· Staff should not carry out intrusive or high-risk physical searches. 
· Staff should not physically force a customer to submit to a search. 
· Customers should be asked to cooperate by opening their own bags and emptying their own pockets. 
· Management should risk assess whether certain events or busy periods require SIA licensed security staff.

Clear signage should always be displayed at entrances advising customers that searches may take place as a condition of entry. Customers may also be informed through ticketing information, social media or event communications. Implementation of the signage will be instigated by [Edit; Manager, Event Manager or Shift supervisor]. 

If we decide to implement the search policy for an event then the following steps should be taken: [Edit to reflect the needs and style of your business/event]
· Brief the door staff who will be controlling the door that the search policy has been activated. 
· Every guest carrying [insert requirement it could be a bag, coat etc] should be searched.
· Every [insert number normally 5 or 10] guest should be searched.
· Customers noted by [insert the source this could be police, management, partnership messaging system, Pubwatch, ID Scan, CCTV or other intelligence] should be searched.
· Two staff will be present when any search is made to protect staff against any potential allegations.
 
What you are searching for: [Edit to reflect venue-specific risks]
· Illegal and recreational drugs or paraphernalia
· Offensive weapons both obvious and concealed (these can include knives disguised as pens and credit cards) or an item that could be used as one
· Sharps (drug needles, scissors, glass or anything that could inflict harm)  
· Alcohol (can be concealed in water or fizzy drink bottles, these should be confiscated)
· Noxious/corrosive liquids (these can be concealed in perfume bottles)
· Stolen goods
· Suspicious packages or unidentified items
· Other unauthorised objects such as laser pens, fireworks, paint sprays, items we don’t want in our venue.

How to perform the search: [Edit to reflect venue-specific requirements]
· ALL searches should take place in an area covered by CCTV wherever reasonably practicable. This protects customers, staff and the venue in the event of allegations or incidents.
· The search must be conducted by a member of staff or door staff. Females will be searched by female staff, males by male staff. 
· You must request permission from customers to conduct a search. If the customer refuses, they should be automatically denied entry/ejected.
· You should not open customers’ bags; the customer must open their own bags, coats and empty out their own pockets at your request.
· Non-SIA licensed staff should not conduct intrusive or high-risk searches.

Before carrying out any search, staff should consider:
· Whether the environment is safe 
· Whether the customer appears aggressive or intoxicated 
· Whether police attendance is required 
· Whether there are concerns relating to terrorism or hostile reconnaissance 
· Whether additional staff support is required

Where prohibited or suspicious items are discovered during a search: [Edit to reflect venue-specific risks]
· Entry will be refused 
· The matter should be escalated immediately to management 
· Police should be contacted where appropriate 
· The incident must be recorded in line with venue reporting procedures 

Any items that are confiscated must be handled, stored and disposed of in accordance with the venue’s Drugs Policy and Weapons Policy.

Suspicious Items / Terrorism Concerns
Where an item, package or behaviour raises concerns relating to potential terrorism, hostile reconnaissance or serious threat:
· Do not touch or move the item unless absolutely necessary 
· Inform management immediately 
· Clear and isolate the area if required 
· Contact emergency services without delay 
· Follow the venue’s emergency procedures (evacuation, invacuation or lockdown where applicable)

All significant searches and incidents should be recorded, [Edit here to specify where, if to be shared on any apps or Pubwatch or similar incident sharing system] 
Records should be completed as soon as practicable after the incident.

Please sign this document to acknowledge that you have understood your responsibilities in regard to our search policy.

Date:

Trainer’s Name:	                                                Trainer’s Signature:

Trainee’s Name:	                                                Trainee’s Signature:
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