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This template is provided for guidance only. The content must be reviewed and edited to accurately reflect the layout, operation, staffing structure, risks and procedures within your venue.

Generic or unedited policies may not reflect actual practice and may not demonstrate compliance with legal or licensing expectations.


Sexual Harassment Policy

Date Created:
Date of last review: NB Policies must be reviewed annually.

This policy outlines how [Venue Name] will prevent, respond to and manage sexual harassment affecting staff, customers, contractors and visitors within the premises. 

The venue recognises its responsibilities under:
· the Equality Act 2010; and 
· the Worker Protection (Amendment of Equality Act 2010) Act 2023, including the duty to take reasonable steps to prevent sexual harassment within the workplace and licensed premises environment.

This policy supports the promotion of the licensing objectives by:
· helping prevent crime and disorder linked to harassment or abusive behaviour, 
· supporting public safety through early intervention and safeguarding measures, 
· reducing the risk of public nuisance, 
· promoting a safe and respectful environment for staff and customers. 

[Venue edits]: Add any venue-specific aims, operating style, customer profile, or safeguarding commitments relevant to your premises.

This policy should be read alongside the venues:
· Vulnerability & Welfare Policy 
· Safeguarding Policy
· Incident reporting procedures 
· Staff code of conduct 
· Any other relevant operational policies 

POLICY STATEMENT
[Venue Name] operates a zero-tolerance approach to sexual harassment.
Sexual harassment towards staff, customers, contractors, or visitors will not be accepted and all concerns or reports will be taken seriously and responded to appropriately. The venue recognises that sexual harassment may be directed at both staff and customers. Staff will be protected under this policy and are actively encouraged to report all incidents without fear of criticism, disadvantage, or informal resolution. The venue is committed to creating an environment where individuals feel safe, supported and concerns are taken seriously, acted upon and appropriately recorded.
[Venue edits]: Include details of the venue’s customer service expectations, behavioural standards, or operational ethos where appropriate.

DEFINITION OF SEXUAL HARASSMENT
Sexual harassment includes unwanted conduct of a sexual nature which has the purpose or effect of:
· violating a person’s dignity 
· creating an intimidating, hostile, degrading, humiliating, or offensive environment. 
Examples may include:
· unwanted sexual comments or jokes, 
· inappropriate touching, 
· persistent unwanted attention, 
· sexual gestures or language, 
· intrusive questioning, 
· sexually offensive behaviour, 
· harassment through social media or electronic communication. 
[Venue edits]: Add any examples or scenarios relevant to the venue environment.

VENUE RISK ASSESSMENT
The venue will maintain a venue-specific Sexual Harassment Risk Assessment identifying:
· foreseeable risks, 
· operational or environmental concerns, 
· staff safety considerations, 
· existing control measures, 
· additional actions required. 
The risk assessment must reflect the actual operation of the venue and be regularly reviewed.

REPORTING & ESCALATION PROCEDURES
The venue will maintain clear reporting and escalation procedures for both staff and customers.
This should include:
· who incidents are reported to, 
· how incidents are recorded, 
· escalation procedures during trading hours, 
· management responsibilities, 
· when emergency services should be contacted, 
· how staff can raise concerns confidentially where appropriate.

Staff must be able to report concerns in a safe and supported environment. The venue will ensure that reporting sexual harassment will not result in blame, dismissal of concerns, or informal discouragement. All reports will be treated confidentially where appropriate and escalated in line with this policy.

REPORTING REQUIREMENT
All staff must report any incident, concern, or allegation of sexual harassment immediately. This reporting and escalation procedure applies to all incidents of sexual harassment, including behaviour directed:
· from customers towards staff 
· customer on customer behaviour
· from staff towards customers 
· between staff members 
· from third parties (Door staff, contractors, delivery drivers, visitors, etc.) towards staff or customers 
· Reports must be made in real time and not delayed until the end of shift.
Venue edits: Insert reporting methods used in your venue (e.g. radio, direct supervisor contact, incident system, etc.)

INTERNAL ESCALATION ROUTE
The venue must define a clear escalation route so staff know exactly who to contact during incidents.
[Venue edits: Insert specific role titles used in your venue (e.g. Duty Manager, Floor Supervisor, Security Lead) and any radio/call codes or internal systems.]

STANDARD ESCALATION PROCESS:
1. Immediate notification to nearest available Supervisor / Duty Manager 
2. Supervisor / Duty Manager attends incident location 
3. Situation assessed and appropriate action taken (de-escalation/warning/removal/police escalation) 
4. Security / Door Staff involved where applicable 
5. Incident recorded in venue log system 

Where an incident involves sexual harassment or inappropriate conduct towards staff, staff may report concerns through the following routes: Venue edits: Add any reporting routes
· directly to a Supervisor or Duty Manager 
· through confidential reporting routes where available (e.g. senior management, designated safeguarding lead, HR contact, external organisations such as Crimestoppers, the Police (101 or online reporting) or appropriate specialist support services)

Where an incident involves sexual harassment or inappropriate conduct towards staff, staff may report concerns through the following routes: Venue edits: Add any reporting routes
· directly to a Supervisor or Duty Manager 
· through confidential reporting routes where available (e.g. senior management, designated safeguarding lead, HR contact, external organisations such as Crimestoppers, the Police (101 or online reporting) or appropriate specialist support services)

CUSTOMER REPORTING ROUTES
The venue must define a clear escalation route so customers know exactly who to contact during incidents
Venue edits: Add any additional reporting routes (e.g. welfare point, signage instructions, QR reporting, etc.)
Customers can report concerns via:
· Any member of staff 
· Requesting a supervisor or Duty Manager 
· Ask for Angela (if in use at venue) 
Where a disclosure is made, staff must:
· respond discreetly 
· move the person to a safe area where possible 
· escalate immediately using internal procedures 

Where there is immediate risk to safety, ongoing harassment, or criminal behaviour in progress, staff must:
· escalate immediately to the [Edit Duty Manager] and 
· contact emergency services (999) where required.

Recording of Incidents
All incidents must be recorded by the Duty Manager (or delegated responsible person) as soon as practicable. [Venue edits: Specify your incident logging system (e.g. book, digital system, app)].
Records must include:
· factual description of incident 
· time and location 
· people involved 
· actions taken 
· outcome 

RESPONSIBILITIES
Staff must:
· report concerns immediately 
· follow escalation procedures 
· support colleagues and customers appropriately 
Managers must:
· attend incidents promptly 
· coordinate response and control measures 
· ensure accurate recording 
· determine further action (including exclusions or external reporting where appropriate) 

STAFF TRAINING & AWARENESS
Staff will receive training, instruction, or briefing appropriate to their role on:
· recognising sexual harassment, 
· responding appropriately to concerns or disclosures, 
· reporting procedures, 
· escalation processes, 
· professional boundaries, 
· supporting colleagues and customers. 
Training records should be maintained by the venue.
Venue edits: Specify:
· how training is delivered, 
· frequency of refresher briefings, 
· induction processes, 
· role of supervisors or security staff, 
· venue-specific expectations.

PREVENTATIVE MEASURES
The venue may implement preventative measures appropriate to the premises and identified risks, including: [Venue Edit: preventative measures in place]:
· Ask for Angela scheme,
· public awareness signage,
· CCTV monitoring,
· welfare or safe space provision,
· staff briefings,
· door supervision,
· partnership working with local safety organisations or schemes.

Operational safeguarding procedures may also be detailed within the venue’s Vulnerability & Welfare Policy.

MANAGEMENT RESPONSIBILITIES
Management are responsible for ensuring:
· this policy and associated risk assessment remain current, 
· staff understand procedures and expectations, 
· reasonable preventative measures are implemented, 
· incidents are reviewed and acted upon appropriately, 
· staff are supported when responding to incidents. 

Venue edits: Identify who holds responsibility for:
· policy review, 
· training oversight, 
· incident monitoring, 
· liaison with external partners, 
· operational compliance.

ACTION PLANS, MONITORING & REVIEW
The venue will maintain appropriate monitoring systems to support the ongoing prevention and management of sexual harassment risks. This will include an Action plan detailing:
· actions taken/ required, 
· responsible persons, 
· target completion dates, and 
· review outcomes. 
Action plans and monitoring processes should be reviewed regularly by management to ensure control measures remain effective and reflect the current operation and risks within the venue.

This policy and associated risk assessment will be reviewed: [Venue edits: Insert venue review frequency and responsible persons].
· at least annually,
· following significant incidents,
· following legislative changes,
· or where operational changes create new risks.

I confirm I have read and understood the venue Sexual Harassment Policy and understand my responsibilities within it.

Names:

Signature:

Date:
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