
 

 

ENHANCE EQUALITY AND DIVERSITY WITH LANGUAGE 

 

 

1. Assessment of Needs 

• Initial Surveys: Conduct surveys or assessments to understand the demographic and 

linguistic needs of the patient population. This will help identify specific language 

groups and the level of interpretation and translation services required. 

2. Interpretation and Translation Services 

• Professional Interpreters: Establish partnerships with professional interpretation 

services (in-person and remote) to ensure that qualified interpreters are available for 

appointments, consultations, and any necessary communications. 

• Translation of Materials: Ensure that essential patient information leaflets, consent 

forms, and other relevant documents are translated into the most commonly spoken 

languages among the patient population. 

3. Staff Training 

• Cultural Competency Training: Provide training for staff on cultural competency, 

including the importance of using interpretation services and how to effectively 

communicate with patients and carers from diverse backgrounds. 

• Awareness of Services: Ensure that all staff are aware of the interpretation and 

translation services available and how to access them for patients in need. 

4. Accessible Communication Methods 

• Clear Communication: Use clear and simple language in all communications, avoiding 

jargon. Consider the use of visual aids or easy-read formats when appropriate. 

• Technology Utilization: Implement technology solutions such as video remote 

interpreting (VRI) and telephone interpretation services to provide immediate support 

for patients with language needs. 

5. Policy and Procedure Development 

• Equity of Access Policy: Develop a specific policy outlining how the organization will 

address equity of access, including procedures for requesting interpretation and 

translation services. 



• Feedback Mechanisms: Establish processes for patients and carers to provide feedback 

on their experience accessing services, particularly regarding language and 

communication. 

6. Monitoring and Evaluation 

• Data Collection: Track the usage of interpretation and translation services to assess 

effectiveness and identify any gaps in service delivery. 

• Regular Reviews: Conduct regular reviews of access procedures and patient feedback 

to make necessary improvements and ensure that all patients and carers can 

effectively navigate the service. 

7. Collaborations and Partnerships 

• Health and Social Care Collaboration: Work with other health and social care providers 

to ensure a coordinated approach to service delivery for patients with interpretation 

and translation needs. 

 

 


