Refreshment at your fingertips

Mission Statement

With total commitment, we will provide convenient, innovative, and sustainable refreshment solutions that exceed the evolving
needs of all, by delivering the highest quality with speed, reliability, and environmental responsibility. Placing people and the

Vision

community at the heart of our enterprise, at all times.

Revolutionise the way people access food and refreshments by creating seamless, smart, and sustainable automated retail
experiences that enhances convenience, supports healthy choices, and embraces technological innovation.

Convenience

We prioritise
making quick,
easy, and
reliable access
to quality
products
available
anytime,
anywhere

Innovation

We are
committed to
continually
evolving through
technology and
creative
solutions to
meet the
changing needs
of our
customers

RefreshMeGroup

s refreshment solutio

Quality

We uphold high
standards in the
products we
offer, ensuring
freshness, taste,
and satisfaction
with every
choice

Values

Sustainability

We strive to
reduce our
environmental
impact by using
eco-friendly
materials,
promoting waste
reduction, and
supporting
sustainable
practices

Customer Focus

We put the
needs and
preferences of
our customers
at the heart of
everything we
do, ensuring a
personalised
and positive
experience

Integrity

We operate with
honesty,
transparency,
and fairness
throughout our
business,
building trust
with our
employees,
customers,
partners, and
communities

Accessibility

We believe in
providing equal
access to our
products for all
customers,
ensuring that no
one is left out of
the convenience
we offer




