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Mash.

Advancing Talents

Workshop for VIP
Account Managers -
The Keys to Success!

Learn to influence, motivate and
lead VIP players to action by using
tools from the worlds of social
psychology, creative thinking and
behavioural economics.

We will take a deep dive into the motivations that drives us as human
beings and uncover the connection between them and sales strategies,
retention rates and effective sales in games and among VIP players!

In this workshop, we’ll cover:

We will analyze and better understand
the VIP gamers motivations to play.
Cognitive biases with regards to

decision-making processes in gaming,
including: the "Decoy Effect,” "Loss Aversion”,

"Pilot" and "autopilot" decision-making
mechanisms in gaming and with VIP players.

The use of the principles of online
behavioral economics, in gaming and in
managing a VIP client portfolio.

the "Bandwagon Effect” and more.

Pricing and promotion strategies to
Increase sales (Upsale Strategies)
among VIP accounts.

This workshop is an experiential and practical workshop, which will combine the tools and
knowledge, along with a platform to implement the practices in the field in simulations and
analyses. The workshop will combine a variety of exercises, experiences, individual and group work,
which will make the learning and practice experience enjoyable and unforgettable.

Creative thinking skills and tools to apply
INn the management of VIP player
account portfolios.

For additional information please

contact us today 22
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www.mash.org.il | info@mash.org.il | 072-2500344
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