
PRIVACY STATMENT
- eVisitor - official Croatian information system for tourist check-in and check-out
According to the current regulations of the Republic of Croatia, the provider of accommodation 
services in a catering facility registered for the provision of accommodation services (that is, a 
travel agency authorized by the provider of such services) is obliged to collect and enter the 
following personal data into the unique tourist registration and de-registration system, eVisitor data 
of the person using the accommodation service (guest/tourist):
• Surname and name
• Place, country and date of birth
• Citizenship
• Type and number of identity document
• Residence (residence) and address
• sex
• Date and time of arrival or departure from the facility
• Basis for exemption from payment of residence tax or for reduction of payment of residence tax

- Our business partner; the company "eCheckin" is official and authorized to collect and process 
guest data in the eVisitor system.

- We respect:
• GDPR (General Data Protection Regulation)
• Croatian law; "Act on Protection of Personal Data"
- We collect and process guest data exclusively for the purpose of guest registration in the eVisitor 

system.
- Access data will never be shared with third parties or individuals.
- We store guest data only temporarily until the moment of registration in the eVisitor system, after 

registration we destroy it immediately.
- Upon your request, we will send you an official eVisitor confirmation for your stay.

TIP:

- If no one asks you for personal information during Check in on Croatian territory, there is a 
possibility of illegal renting witch can lead you to an unwanted situation.

Thank you


